
KICKSTARTING
CAREERS.

>

Steadfast Training offer a comprehensive package of pre-employment and in-work support, including non-accredited training and

accredited qualifications in Employability; ICT and Social Media; Customer Service; Business Admin; Warehousing; Health Care,

Mental Health & Wellbeing; LGBT in the Workplace, as well as Team Leading & Management.

with Steadfast Training Ltd

>

All training we deliver to support young people develop their skills in the workplace is fully funded and
comes at no cost to the employer.

Training can be offered as block provision (Monday – Friday) or 1 day per week over several weeks



OUR COURSES <EXPLAINED>

>
<

>> Employability Certificate

Self - Assessment & Management Skills 

Assessing myself for work

Making Informed Career and Progression Choices 

Preparing for an Interview 

Effective Team Work 

Developing a professional CV and applying for a job 

Interview Skills

Course Objectives and Subjects Covered

Self - Assessment

Investigating Rights and Responsibilities at Work 

Developing Personal Presentation Skills 

Building Working Relationships with Customers 

Recognising and dealing with customer queries, requests and problems 

Making and receiving telephone calls

>> IT

Provide learners with basic ICT skills 

Improve learners’ understanding of how to deal with problems when accessing

ICT

Improve leaners understanding of security when using ICT

Provide support with navigating the Universal Credit website

Provide support with job search activities

Course Objectives and Subjects Covered

Explain what social media is

Describe how it can be used to build a brand

Explain what target groups are and how to prepare a marketing plan.

Identify social media channels.

Identify best practice for social media marketing

Business Start Up & Social Media

Developing effective communication skills for the workplace  

Using a filing system

Storing and retrieving information   

Recognising and dealing with customer queries, requests and problems

Making and receiving telephone calls

>> Principles of Warehousing & Storage

How to receive and store goods and materials 

How to process orders and dispatch goods 

How to deliver effective customer service 

Health, safety, security and legislation

This course will supply you with all the knowledge you need to achieve a Level 2

Certificate in Warehousing and Storage Principles. There are five subjects covered.

During the course the subjects covered will help you to understand: 

>> Adult Social Care

An introduction to different adult care services

Preparing to work with vulnerable adults.

Understanding the values and principles of adult social care

Awareness of the skills and attitudes required for adult social care

The importance of communication in the adult social care sector

The roles and responsibilities of the adult social care worker

Course Objectives and Subjects Covered

>> Mental Health & Wellbeing

Raise awareness and outline different mental health problems 

Share practical tips for supporting people 

Explore how mental health & wellbeing interact with our daily lives

Highlight stigma and discrimination, and how to tackle them 

 Share tips on how to have supportive conversations about mental health

Provide sources of support and information.

Course Objectives and Subjects Covered

>> LGBT in the Workplace

Lesbian, gay, bisexual and trans history and culture

Language, stereotyping and assumptions

Policies and legislation affecting LGBT people in the workplace

Contributing to a supportive workplace environment

Course Objectives and Subjects Covered

For more information please contact 0845
223 2401 or email us on 

 kickstart@steadfasttraining.co.uk

Employability with
Business Administration

>> 

Self - Assessment & Management Skills 

Assessing myself for work

Making Informed Career and Progression Choices 

Preparing for an Interview 

Effective Team Work 

Developing a professional CV and applying for a job 

Interview Skills

Course Objectives and Subjects Covered
Including Customer Service & Social Media for Business

>>

Personal Wellbeing & Social Media

Principles of Team Leading

 business planning 

 legislation 

tax considerations 

marketing a product 

understanding the sales cycle

This qualification will help you understand the vital rules for ensuring your business

start-up is successful and covers a range of relevant topics such as: 

>> 

>> 

 Team leading responsibilities 

Managing yourself and providing direction to your team 

Communicating information and knowledge in the workplace.

The qualification will allow learners to develop their knowledge and understanding of

a team leading role, resulting in the achievement of a nationally recognised

qualification. Topics covered include; 

Understand the principles of personal well-being 

Understand the principles of mental well-being 

Understand the principles of healthy eating

 

This qualification has been developed for the widest range of learners possible: pre-

employment, recently unemployed or between jobs. It has been designed to make

learners aware of the principles of personal well-being and some of the ways of

maintaining it. It also explores the impact of positive behaviour, healthy-eating,

mind[1]fulness and meditation on mental well-being

The key aims of the personal well-being award: 

>> Microsoft Office

Word – Features & Functions of Using Word

Excel – Practical Excel for Beginners, Visualisations, Charts, Graphs and

Dashboards Session, Data Analysis with Tables and Pivot Tables

PowerPoint – Create Amazing Presentations

Short courses to upskill your knowledge in using Microsoft Office from Introduction to

Advanced levels:


