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RTITB Forklift Refresher Training 
Officially there is no time limit to a certification 
for forklift drivers – once passed you can legally drive 
a forklift. But it's still not quite as clear cut as that, as 
there is a code of practice which states 
that refresher training should be given 
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Health and Safety Training for our 
Arctic explorers 
UK Antarctic Heritage Trust have teamed up with 
Eastern Region Training who have been delivering a 
range of Health and Safety courses to help them 
prepare for their Arctic trip.  

Season’s Greetings  
by Clive Coote - Managing Director 

Welcome to Eastern Region Training and the very first addition of our newsletter.  We hope 

this newsletter is of interest to you and that you will be able to see that we are very different 

to many other training providers.  Your aspirations and expectations are paramount to us 

and we firmly believe that training matters, that’s why we are so passionate about what we 

do and always willing to go the extra mile. 

 

As an established, well-respected and innovative training provider, we deliver inspirational, 

challenging and thought-provoking training, that keeps our varied customers coming 

back to us time and time again. Our friendly team of specialist tutors and instructors are all 

experts in their fields, meaning you can relax knowing that you are in the very best of hands. 

We value diversity, recognise individuality and treat everyone with integrity and respect. 

To enquire further about any of the information you have viewed either in our newsletter or 

on our website or if you wish to book your place onto an up and coming course, then please 

go get in touch by calling us on 01473 830255 or email info@easternregiontraining.co.uk 

 

And before you get stuck into our newsletter we would like to wish you all a very Merry 

Christmas and look forward to working with you in the New Year.  
  

mailto:info@easternregiontraining.co.uk
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Does Your Forklift License 
Need Renewing? 
 
by Nigel Coote – RTITB Forklift Instructor 

UK Antarctic Heritage Trust 
by Garry Mills – Head of Learning and Skills 

Do I need to have refresher training by law? 
 
Officially there is no time limit to a certification for 
forklift drivers – once passed you can legally drive a 
forklift.  But it’s still not quite as clear cut as that, as 
there is a code of practice which states that refresher 
training should be given. 
Without regular refresher training it could be deemed 
that, in the event of an accident or incident, the forklift 
operator had not received sufficient training since their 
certification was first achieved. 

How often should I have refresher training? 
 
There is no official set time limit for when you should 
take refresher training.  However, it is recommended 
that refresher training is taken every 3 years from the 
completion of the drivers last training.  This will ensure 
that drivers are kept up to date with the latest 
procedures and technology.   

What does refresher training involve? 
 
Refresher training, unlike the original forklift 
certification training, need only take a day.  The 
training consists of a theory test as well as a practical 
operator’s test to refresh the operator’s memory.   

How do I book my refresher training with 
Eastern Region Training? 
 
Booking a refresher test is easy, just contact us either 
by emailing info@easternregiontraining.co.uk or call us 
on 01473 830255.    

 

When talking about forklift certification, most 
people refer to their certificate as their license.  
However, this is not the correct term as it is a 
certificate of training.   

Here are some of the most frequently asked 
questions about forklift certification renewal. 

 

Each year the UK Antarctic Heritage Trust recruit a team 

of four people to work at Port Lockroy for the summer 

season to promote the legacy of British scientists and 

explorers. It is a varied and challenging job suited only to 

a select few. Our Port Lockroy team carry out important 

maintenance work on the historic huts, operate a 

successful gift shop, and a British Antarctic Territory post 

office. They carry out important artefact conservation, 

audit work, wildlife monitoring and data collection on 

behalf of BAS. As well as this they give lectures on ships 

and work to ensure that all visitors adhere to strict 

Antarctic Treaty guidelines. 

 

 

As a charity, the UK Antarctic Heritage Trust relies on the generosity of donors to help us 

carry out our important conservation and heritage work both in Antarctica and the UK, 

preserving the legacy of British human endeavor in Antarctica for future generations.  To 

donate visit http://www.ukaht.org/  

 

mailto:info@easternregiontraining.co.uk
http://www.ukaht.org/
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ERT are Proud to be Pearson 
Eastern Region Training Group Ltd are pleased to 
announce that we have been recognised as a center of 
excellence by the awarding body Pearson 
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Nationally recognised qualifications will soon be on offer in subjects such as a 

Warehouse and Storage, Forklift, Construction and Functional Skills to name but a 

few; these courses will be available to both the unemployed and for employers to up-

skill their new or existing employees. 

 

Head of Learning and Skills, Garry Mills commented “We are extremely proud to have 

achieved our accredited status, as quality assurance plays an essential role within the 

core values of Eastern Region Training; gaining approval was a lengthy but worthwhile 

process and this will certainly allow us to grow and expand our current provision in 

2018” 

 

Eastern Region Training have once again been successful in retaining our Investors in 

People quality mark.  Well done to all the team, another fantastic achievement.  

Investors in People is a national quality standard which defines good practice for 

improving an organization's performance through its people. Developed in 1990 by a 

partnership of leading businesses and national organizations in the UK, the standard 

helps organizations to improve performance and realize objectives through the 

management and development of their people. Since it was developed the standard 

has been reviewed every three years to ensure that it remains relevant, accessible and 

attractive to all 

Addressing the skills needs of the future is very much at the forefront of our delivery at 

Eastern Region Training.  We are pleased to announce that we are working in 

partnership with Chantry Academy to support young people who are at risk of exclusion 

or who are struggling with mainstream education, learn craft skills in Roofing as part of 

their GCSE curriculum.  

We are working closely with the Vice Principal and Heads of Year, to design a bespoke 

course covering all crafts within the construction industry.  If you are a construction 

employer or school and would like to get involved with our school projects, then please 

contact Garry Mills – Head of Learning and Skills by either emailing 

garry@easternregiontraining.co.uk or telephone 01473 356456  

mailto:garry@easternregiontraining.co.uk
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Roofing Apprenticeships Reaching New Heights 
by Dave Holloway – Roofing Instructor 

With a two-year industry-leading Apprenticeship at Eastern Region Roof Training, there is 

the opportunity to gain hands-on roofing skills as well as a practical qualification. 

 

We have invested time and resources, including working with the Construction Industry 

Training Board and other like-minded, forward thinking organisations within the roofing 

industry to ensure our apprenticeship programme is a tile above the rest and offers the 

highest standards in the industry. 

Eastern Region Roof Training are an SFA approved apprenticeship provider. Our 

state of the art training facility allows us to deliver multiple types of craft and 

apprenticeship training. 

 

 

Whether you are looking to enrol onto an apprenticeship, attend a felt up-skill course or would like to learn how to tile your own 

small extension roof, then we have a course especially for you. We are fully supported by ConstructionSkills and West Suffolk College. 

We also deliver the ConstructionSkills “Special Apprenticeship Program” (SAP) which have been designed by the industry for the industry. 

We deliver the Level 2 Full Apprenticeship Framework in Slate & Tile along with the Level 2 Built up Felt Roofing Apprenticeship. 

Our workshops can accommodate specialist training in lead, Single Ply and Liquid. 

If you are looking to take on an apprentice, interested in a course yourself or just want to find out more then please email 

info@eastern.rooftraining.co.uk  or telephone 01473 744412 or visit www.eastern.rooftraining.co.uk  

 

 

mailto:info@eastern.rooftraining.co.uk
http://www.eastern.rooftraining.co.uk/


EASTERN REGION TRAINING NEWS       | Issue #1  5 

 

 

 

   

Approximately 30,000 people suffer from cardiac arrests at home or in public places, in the UK each year, not counting cardiac arrests 

that happen in UK hospitals on a daily basis. This figure equates to around 82 cardiac arrests taking place every single day. This shocking 

statistic has led to an increase in the number of lifesaving defibrillators being placed in public locations such as schools, places of work, 

train stations and airports, but the question is, would you know how what to do in an emergency? 

At Eastern Region Training we offer an accredited 1 or 3 day Emergency First Aid course which includes learning how to use a 

defibrillator, different techniques depending on the age of the person, what to look out for and more importantly giving you the 

knowledge and confidence to save a life in an emergency situation. 

   To book onto a course contact us on 01473 830255 or email info@esternregiontraining.co.uk  

Emergency First Aid 

How confident are you? 

mailto:info@esternregiontraining.co.uk
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What’s happening in January 2018 

Asbestos Awareness CAT A and B 

Eastern Region Training Group Ltd, Unit 6 Lower Street, Baylham, Ipswich, Suffolk, IP6 8JP 

Tel: 01473 830255  Email: info@easternregiontraining.co.uk  Website: www.easternregiontraining.co.uk 

 

Working at Height 

To book a place onto any of these courses call 01473 830255 or email info@easternregiontraining.co.uk  

RTITB Forklift Novice to Refresher 

Site Safety Plus CSCS 

Manual Handling 

Site Supervisor Safety Training Scheme 
(SSSTS) 

Torch on Felt 

mailto:info@easternregiontraining.co.uk
http://www.easternregiontraining.co.uk/
mailto:info@easternregiontraining.co.uk

