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I’m almost tempted to add – and good riddance to 2020! Last year was 
certainly the most unexpected and challenging 12 months for many of our 
members. A perfect - one feels that should really be imperfect - storm of 
uncertainty about the UK’s trading relationship with the European Union 
allied to the shocking economic impact of the COVID19 pandemic made 
2020 a horror year for large swathes of Suffolk’s business community. 

But without wishing to be too ‘PollyAnna-ish’, I also think that it was 
also a year when the resilience of the county’s businesses was most clearly 
demonstrated to the general public. 

Whether it was those who answered the call during the first national 
lockdown for PPE or those that completely overhauled how they operated 
to become as COVID19 safe as possible, Suffolk businesses stepped up and 
did their bit. 

I’ve also been impressed by the level of support on offer to businesses, 
whether that was from the Government, many of whose initiatives were 
the result of lobbying, including by Suffolk Chamber, or through mutual 
aid between firms, both within supply chains and among geographically 
neighbouring businesses. 

This Chamber Voice carries quite a few articles about the ongoing 
support available to local firms. On page 3, we carry some good news about 
the extension and expansion of the trade business adviser initiative, run by 
Suffolk Chamber on behalf of the Suffolk Public Sector Leaders’ group. 

The two current advisers give some top line advice on page 6 and are 
joined on that page by an article about the fully-funded Peer Network 
programme which is run by the New Anglia Growth Hub, another body run 
by your Chamber, this time on behalf of New Anglia LEP. 

Talking of the LEP, on pages 14-15 we carry an interview with C-J Green, 
their new and energetic chair. 

And don’t forget all the support provided by Suffolk Chamber to its 
members, not least our vast range of online events. On page 7 we carry an 
advert listing all of this year’s international trade events, whilst on page 8 we 
reflect back how the team lifted and shifted its whole offer from the ‘real’ 
world to the ‘virtual’ one! 

Here’s to a mutually supportive 2021. 

Paul Briddon 
President

CHAMBER PATRONS

welcome
CEO’s

I know that I’m repeating myself here,  
but it is a statement worthy of repetition. 

The Suffolk business community is 
special. It is special not only because 
of its diversity and resilience – 
especially in the current climate 
with COVID19 and a new trading 
relationship with the European Union 
and the rest of the world – but also 
thanks to its inherently collaborative 
and thoughtful approach to working 
with others. 

I’m proud that this edition of Chamber Voice – a slightly larger 
issue than normal – exemplifies all of these particular virtues. 

Suffolk Chamber launched the latest version of its manifesto 
recently. This sets out our campaigning ambitions for the business 
community under three principal headings: infrastructure, people 
and trade. 

For this issue of your magazine, we’ve brought together a 
number of features that focus on key infrastructure projects that 
we believe will help unlock the future prosperity of our county. 

On page nine, Andy Walker gives an overview as to our 
approach to securing infrastructure campaign ‘wins’ for you, 
followed by interesting features on the work being done by 
CityFibre (pages 10 and 11) in delivering superfast broadband to 
our towns and a look at the increasingly important role being 
played by Transport East in securing a fair share of investment  
for our region and for Suffolk. 

On pages 18 and 19, Tom McGarry of EDF Energy reflects on the 
impressive level of engagement that he and his colleagues have 
undertaken with our communities over a decade and more to help 
shape proposals for a new nuclear power station at Sizewell. 

In the same spirit of openness, we also carry on pages 16 and 17 
a fascinating interview with Brad Jones, editor of the East Anglian 
Daily Times and Ipswich Star in which he sets out his papers’ 
ongoing support for the Suffolk business community – and offers 
some helpful advice about getting good coverage in them. 

I do hope you find this Chamber Voice of real use. 

John Dugmore 
Chief executive 

chamberwelcome

President’s 
address
Welcome to the first edition 
of Chamber Voice for 2021. 
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Grant boosts Suffolk 
trade team to help  
local businesses
Suffolk Chamber of Commerce has 
been contracted by Suffolk’s Public 
Sector Leaders (SPSL) to build on the 
county’s trading strengths and set up a 
comprehensive Suffolk trade team. 

At the time of writing, the UK and the 
European Union (EU) had signed a trade 
agreement with no quotas or tariffs on 
goods exchanged between the two areas. 
Whilst the full, practical implications of the 
1,246 pages of the Trade and Cooperation 
Agreement are still being worked through, 
not least for the service sectors, it is felt 
that the concord does offer some certainty 
for Suffolk exporters and importers.  

For Suffolk businesses, navigating the 
new arrangements will be made somewhat 
easier thanks to our two trade business 
advisers that sit within Suffolk Chamber’s 
new policy directorate. 

Koyas Miah (pictured far right) and 
Mike Chapman (pictured right) have 
been employed by Suffolk Chamber of 
Commerce with funding from the Suffolk 
Public Sector Leaders’ (SPSL) group. 

I’m delighted to be able to let you know 
that the SPSL has just confirmed that it 
will both continue with this important 
relationship and expand upon it as we enter 
a post-transition period environment. 

Over the next three years, this 
arrangement will allow Suffolk Chamber to 
support the continued strategic growth of 
Suffolk’s economy and business community 
and to support future local and regional 
business interests. 

It will also allow Suffolk Chamber to 
expand the breadth and depth of what 
it can do to help Suffolk businesses and 
ensure the team supports local businesses 
and fosters relationships with international 
markets. They will also identify, encourage 

and foster relationships with EU businesses, 
provide tailored advice and support 
to Suffolk businesses looking to enter 
international markets and protect local 
business interests which need to operate 
under the new rules following the UK’s  
exit from the EU. 

Suffolk Chamber chief executive, 
John Dugmore, said: “We are delighted 
to be working alongside SPSL, and at 
a time when business confidence is at 
a historic low because of COVID19 and 
EU withdrawal, this opportunity will help 
our trade team promote and enhance 
Suffolk’s offer to the world, drive growth 
and investment and help our businesses 
navigate the new norms ahead.  

“Our research to date indicates that 
Suffolk exports nearly half a billion pounds 
per annum and it is therefore vital that we 

continue to support businesses from 2021 
onwards. Our offer will now be expanded to 
build long-term capacity and support our 
many businesses looking to grow and reap 
the benefits of future trade agreements.” 

Cllr. Matthew Hicks, chair of SPSL, 
added: “This is an investment in the future 
prosperity of Suffolk’s economy and our 
communities. Its benefits will stretch far 
beyond Suffolk’s boundaries, supporting 
business supply chains that cover the  
rest of the UK. 

“The ambition of SPSL has always been 
to work collaboratively to minimise the risks 
posed by the EU exit and maximise the 
opportunities presented by the change in 
relationship with international markets.”

For further information: koyas@
suffolkchamber.co.uk or michael@
suffolkchamber.co.uk or (01473) 694810.
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KICKSTART SCHEME:

good progress being 
made in Suffolk
Back in August, the Government 
announced its Kickstart 
Scheme, a £2 billion fund to 
create hundreds of thousands 
of high-quality six-month work 
placements aimed at those aged 
16 to 24 who are on Universal 
Credit and are deemed to be at 
risk of long-term unemployment. 
It is hoped that such placements 
will give young people an 
opportunity to move their careers 
forward by gaining first-hand 
experience within real roles. 

Funding available for each job 
will cover 100% of the relevant 
National Minimum Wage for 25 
hours a week, plus the associated 
employer National Insurance 
contributions and employer 
minimum automatic enrolment 
contributions. 

In addition, resourcing is 
being made to provide what is 
termed ‘wraparound care’ for 
each young person in a work 
placement. This includes the 
costs of transport for the young 
person, additional support 
such as CV writing and, where 
appropriate, paying employers 
for any set-up requirements, such 
as new laptops or other relevant 
equipment. 

Suffolk Chamber of Commerce 
was approved as a ‘gateway 
organisation’ meaning that it 
can work with SMEs to batch up 
their requests for placements and 
submit them to the Department 
for Work & Pensions (DWP) for 
checking and then, hopefully, 
approval. 

The Chamber has teamed up 

with Suffolk County Council, all 
of the boroughs and districts, 
the county’s further education 
colleges and New Anglia LEP 
to form the Suffolk Gateway 
Partnership to provide an in-depth 
and comprehensive service to the 
young people who are accepted 
on the placements on offer. The 
Chamber is unaware of any other 
such partnership elsewhere in the 
country. Another Suffolk first! 

Suffolk Chamber is delighted 
to report that, to date, nearly 200 
businesses have registered with 

the Suffolk Gateway Partnership 
– accounting for nearly 400 
potential placements. 

During that time, Suffolk 
Chamber has been working 
with the most senior DWP 
civil servants to ensure that 
the application process is as 
streamlined and as business-
friendly as possible. 

Paul Simon, Suffolk Chamber’s 
head of communications and 
policy, said: “We’re grateful to the 
very many businesses that have 
opted to use us and the Suffolk 

Gateway Partnership to help 
create new opportunities  
for potentially thousands of  
local young people. 

“We’re delighted that our 
first two batches of placement 
requests have now been 
approved. Others will doubtless 
follow. These are exciting times 
for both the businesses and the 
young people involved.” 

Any business wishing to use the 
Suffolk Gateway Partnership can 
email emma@suffolkchamber.
co.uk for further information.

chambernews
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Suffolk Chamber rolls 
out ‘best of both worlds’ 
governance changes
“At one level, how Suffolk 
Chamber organises itself 
might seem remote from 
the day-to-day needs of our 
members. But through this 
rolling programme of internal 
improvements, we believe 
that we are better able to 
both support and represent 
our valued members’ interests 
in a rapidly-changing 
world.” John Dugmore, chief 
executive of Suffolk Chamber, 
was speaking at the start of 
the business body’s second 
phase in reshaping how its 
local organisation will work  
in the future. 

Following on from the 
launch of Suffolk Chamber 
in Central Suffolk (covering 
the Babergh and Mid Suffolk 
districts) in 2019, the process 
has begun to establish its 
equivalent covering the area 
administered by West Suffolk 
Council. 

With Suffolk Chamber 
board approval and that of 
the three existing chapters in 
the west of the county, a new 
transitional Suffolk Chamber in 
West Suffolk board has been 
set up under the chairmanship 
of Steve Elsom, comprising 
all existing board members 
from the old Suffolk Chamber 
in Bury St Edmunds, Haverhill 
& District and Newmarket & 
District. The aim is to develop 
a smaller board ready to 
tackle the key issues facing 
businesses in the area over the 

following years. 
Steve, who formerly 

headed up Suffolk Chamber 
in Newmarket & District, said: 
“Suffolk Chamber in West 
Suffolk represents the best of 
both worlds. It’s certainly the 

right fighting weight to ensure 
that the views of businesses 
are listened to by councils and 
MPs, but in a way that allows 
us to escalate our campaigns 
across the county and beyond. 

“At the same time, the 

very localised matters in 
the main town areas will be 
looked after as there will be a 
representative from each on 
the board, both during the 
transition and afterwards.” 

The move to Suffolk 
Chamber in West Suffolk was 
welcomed by the area’s other 
current chairs. Simon Burton 
explained that: “this will mean 
that the voice of Bury St 
Edmunds will be both retained 
and amplified in shaping 
policy”, whilst John Mayhew 
reflected that: “For Haverhill 
this means we can better argue 
our corner and be heard by key 
decision-makers at the right 
time and in the right way”. 

At the same time, Suffolk 
Chamber in Ipswich was 
scheduled to launch as 
Chamber Voice went to 
press. Chair Paul Copsey 
welcomed the focus on the 
specific boundaries of Ipswich 
Borough Council as “allowing 
us to better influence the key 
decisions that really matter 
to our members and the 
wider business community in 
Suffolk’s county town”. 

Paul Briddon, president 
of Suffolk Chamber, added: 
“the mapping of our ‘place’ 
arrangements and governance 
structure onto the local 
government map makes 
real sense in strengthening 
and building relationships 
and landing sustainable 
campaigning wins”.
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Bringing businesses together 
for economic recovery

Post-EU actions needed

A free business support 
programme giving Suffolk 
and Norfolk businesses the 
opportunity to learn from each 
other, solve challenges and build 
resilience has seen huge demand 
across the region. 

The fully-funded Peer Network 
programme is part of the 
Government’s national COVID19 
response and is run locally through 
the New Anglia Growth Hub. 

With group sessions already 
taking place and several cohorts 
full, interested businesses are 
being urged to get in touch as 
soon as possible. 

The programme creates diverse 
groups, led by an expert facilitator, 
to collaboratively tackle business 
issues, gain and reflect on valuable 
feedback and implement practical 
solutions to overcome them. 

Richard Glinn (pictured), 
manager of New Anglia Growth 
Hub, which is managed by Suffolk 
Chamber of Commerce on behalf 

of New Anglia LEP, said: “I’m 
really encouraged by the positive 
response the programme has 
generated.” 

“Over 120 businesses across 
our region are already engaging 
with like-minded leaders to 
share challenges and help build 
resilience through what has been 
a tough year.” 

“With 2021 on the horizon, 
what better time to reflect on the 
challenges, support one another 
and plan a positive way forward?” 

“I strongly urge businesses to 
sign up to the free programme 
now as the final few cohorts are 
filling up fast.” 

The Peer Network programme 
is open to any SME that has 
operated for at least one year, has 
at least five employees, a turnover 
of at least £100,000 and an 
aspiration to improve. 

For further information or to sign 
up, go to: newangliagrowthhub.
co.uk/peer-networks

It is important for businesses to 
continue working across their 
supply chains to adapt to the 
new Border Operating Model and 
carry on talking to their freight 
forwarders, logistics operators 

and hauliers to ensure the 
necessary documentation and 
information is made available 
to help smooth the process of 
exporting into the EU. 

Businesses should review 

chambernews

As the Suffolk business community adjusts 
to a new trading relationship with the 
European Union (EU), the county’s two 
business trade advisers, Koyas Miah and 
Mike Chapman, offer some topline advice.

their commercial contracts 
and Incoterms, reflecting the 
changing dynamic of trade 
between the UK and EU. They 
need to understand importing 
and exporting processes, 
remembering that businesses 
require a GB EORI Number and 
have the correct Commodity 
Code for their product, 
review the UK Global Tariff 
for importation duties and 
understand VAT and any  
duty payments. 

For trade in services, 

businesses need to be aware 
of the consequence of no data 
adequacy agreements with the 
EU – including issues relating to 
data transfers and data privacy, 
the loss of mutual recognition of 
professional qualifications, access 
to talent and labour mobility, 
compliance with individual 
member state regulations and 
licencing regimes. 

For further information: 
koyas@suffolkchamber.co.uk or 
michael@suffolkchamber.co.uk 
or (01473) 694810.
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Most of our courses are British Chambers of Commerce (BCC) accredited, and equivalent to NVQ Level 2. Each accredited course successfully completed counts
towards the nationally recognised Foundation Award in International Trade. Courses are worth one or two credits towards the six needed to gain the award.

*BCC Accredited - 1 credit | ** BCC Accredited - 2 credits 
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Offering value in 
event-ful times

As the year we did not 
foresee, despite 2020 being 
the year of perfect sight, 
has run its crazy course, 
we hope the efforts of the 
Suffolk Chamber events 
team have proved valuable 
and useful to the Suffolk 
business community. 

We provided dozens of 
online events on key topics 
to address the immediate 
support needs during 
the turbulent year. These 
events included a range 
of speaker webinars on 
current hot topics with live 
Q&A sessions, interactive 
online networking events 
with games and icebreakers, 
roundtable discussions, 
councils’ local plan updates, 
the Suffolk Chamber of 
Commerce annual general 
meeting, Bank of England 
updates and international 
training, including a customs 
declaration e-learning course. 

We would like to thank 
all our wonderful speakers 
for their time, invaluable 
knowledge and quick 
turnarounds to get key 
information prepared 
and delivered to events’ 
attendees. It shows what a 

fantastic business network 
we have in Suffolk. 

We have also really 
enjoyed getting to know 
many of you a little better 
at our interactive Chamber 
Connections online 
networking events. 

The webinar recordings of 
the online events are a great 
resource to look back on and 
are available in the members’ 
area which can be found at: 
www.suffolkchamber.co.uk/
members-area. 

2021 will certainly be a 

flexible year events-wise, 
as we will ensure we are 
continually adhering to 
Government advice and 
bringing our members safe 
events. That said, I’m pretty 
sure that the next 12 months 
will include a mixture of 
virtual, physical and  
hybrid events. 

We certainly plan to 
continue having monthly 
Chamber Connections 
networking events, 
engaging speaker events, 
essential update webinars 

with Q&A sessions and 
offering opportunities for 
our members to connect at 
physical events as soon as 
we feel it is safe to do so. 

As the UK has now fully 
exited the European Union, 
our international trade 
training courses have been 
increased in number. We’ve 
ensured that those of most 
relevance to businesses now 
that the transition period has 
come to an end are available 
now and throughout the 
early part of 2021.

Ami Birrell, Suffolk Chamber’s events manager, reflects back on 
a year that nobody really expected to turn out as it did and her 

team’s ambitious plans for 2021.

chamberevents
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Suffolk needs 
levelling up!

Infrastructure affects us all, from 
where we live, to our ability to move 
around, get to work, trade or connect 
to the internet, yet infrastructure has 
probably never been more important 
to Suffolk’s future. 

Although fewer of us are now 
commuting and moving around 
because of COVID19, we are all 
connecting to the internet and putting 
a further strain on our energy and 

water networks via increased home 
working. EU withdrawal will also mean 
wider impacts on our international 
gateways, imports and exports and 
freight movements. 

However, if the Government is truly 
committed to levelling up, achieving 
net-zero and building back better from 
the COVID19 pandemic, then investing 
in our infrastructure is a must. 

With the UK setting a net-zero 
target of 2050, the way we live, work, 
do business, trade and move around 
will all have to change, and of course 
our energy production will have to 
diversify away from oil and gas, that’s 
why we would urge the Government 
to approve Sizewell C in order to help 
meet the challenge of climate change. 

Approval of Sizewell C would also 
help our region in terms of jobs, 
economic growth and supply-chain 
opportunities, but these opportunities 
are not just limited to Sizewell. By 
investing in our coastal towns, our 
road and rail networks, and increasing 
mobile and broadband connectivity, we 
can create jobs, help businesses grow, 
improve our public transport systems 

and recover from COVID19 by growing 
our local economy and retaining talent 
in our area. 

For too long, our region has been 
a net contributor to the treasury but 
the returns from Government have 
been minimal. By investing fairly in all 
four corners of the United Kingdom, 
whether in safe Conservative seats, or 
Labour marginals, this Government has 
a unique opportunity to use COVID19 
as a reset point. 

The pandemic will have changed 
how we live and work forever, 
and EU withdrawal will present 
future challenges, but by investing 
in infrastructure, we can create 
opportunities in all of our towns, 
ensure that future generations use 
public transport, and secure our 
environmental future. As your local 
Chamber, we will continue to work 
with key stakeholders to enhance our 
regions infrastructure, whether it be 
road, rail, broadband, or energy, it is  
all imperative to our county’s future 
and new trains, clean energy, and 
superfast gigabit broadband is  
just the beginning.

Suffolk Chamber of Commerce’s new manifesto sets out its future 
campaigning objectives under three broad themes: infrastructure, 
people and trade. Here, Andy Walker (pictured), the Chamber’s 

head of public affairs and policy, gives an overview as to the 
infrastructure improvements it hopes will be delivered. In the 

following pages, Chamber Voice highlights initiatives in improving 
our county’s broadband, road and rail infrastructure.
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Making all the right 
connections

Q: You describe your company  
as the “UK’s largest alternative 
provider of wholesale fibre  
network infrastructure”. What  
does that mean? 
A: As of November last year, 85% of 
people have Fibre to the Cabinet with 
the connection from the cabinet to 
the home being copper. This results in 
much slower speeds as the “last mile” 
of copper restricts performance. 

Many people think they already  
have Fibre to the Premises (FTTP). 
They do not. 

There has been a long-term lack of 
investment in Fibre to the Premises 
(FTTP) in the UK. With very little 
competition, there has been no 
incentive for existing infrastructure 
owners to invest in replacing the old 
copper-based infrastructure with the 
new fibre to home. CityFibre will be 
investing £4 billion over the next five 
years, passing eight million homes 
across the UK. This will make CityFibre 
the third national platform. 

 
Q: How is CityFibre different to  
other providers? 
A: The scale of our ambition is what 
makes us different. Connecting eight 
million homes to full fibre is driving 
change in the market, increasing 

investment across the industry. 
We are also an open network. Our 

infrastructure will be available to 
any Internet Service Provider (ISP) 
who wishes to use it – from the large 
household names to the small local 
providers. This will result in increased 
choice to customers, which leads to 
keener pricing! 

CityFibre is an agile, fast-moving 
and responsive company not weighed 
down by excessive bureaucracy.  
Our infrastructure is new and more 
reliable than the aging copper  
network typically found in most  
towns and cities. 

 
Q: What are the USPs of your offer  
to business clients? 
A: CityFibre offers businesses gigabit 
capable services, with increased 
reliability and resilience run over a 
completely new full fibre network 
which has been designed and built 
with the future digital needs of the 
UK in mind. It has no reliance on the 
traditional legacy copper infrastructure 
which has its limitations in terms of 
maximum speeds, resilience and its 
susceptibility to uncontrollable factors 
such as bad weather, thefts and even 
interference from the internal wiring  
in your premises. 

Because CityFibre is building its 
own completely full fibre network 
it is also not shackled by the huge 
cost of maintaining outdated copper 
infrastructure, meaning it can offer 
gigabit capable services at the most 
competitive prices in the market. 

As CityFibre’s full fibre roll out 
in Ipswich, Lowestoft and Bury St 
Edmunds continues at pace in the 
coming months, its wholesale team, 
working alongside local partners, will 
be able to support local businesses  
to find the right connectivity solution 
for them. 

 
Q: How extensive is your presence in 
Suffolk? 
A: We aim to connect nearly every 
resident and business in Ipswich, 
Lowestoft and Bury St Edmunds. This 
represents around 113,000 premises 
and an investment by CityFibre of over 
£55 million. Although limited to these 
three locations at the moment we have 
longer term plans to extend our reach 
into other parts of the county. 

Through CityFibre’s wholesale 
business we have also established 
relationships with all of the major 
carriers, which means when a 
CityFibre service isn’t available we’re 
still able to ensure businesses get the 

CityFibre is a Suffolk Chamber member that is helping to 
spearhead improved connectivity for businesses and residents 
alike across Suffolk. In this article, Paul Simon quizzes Charles 

Kitchin (pictured), the company’s city manager, about the detail.
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best possible service to meet their 
connectivity requirements at the  
best possible price. 

 
Q: How, if at all, has the emergence 
of home and flexible working due to 
COVID19 impacted on your business? 
A: The government were keen for 
CityFibre to maintain construction 
of our networks and designated us 

as key workers. In fact they wanted 
us to accelerate our builds while the 
roads were quiet and we worked with 
the County Highways team to target 
some of the more difficult areas – for 
example Lowestoft High Street. 

More generally, prior to COVID19, the 
government were keen to accelerate 
investment in digital infrastructure, 
ensuring more households have access 

to full fibre connectivity. The impact of 
COVID19 has only increased the need 
for better connectivity. Thousands of 
people are now working from home 
and look set to continue to do so on 
a regular basis, even after the world 
returns to “normal”. It is not just 
working from home. The way public 
services are delivered has changed and 
the need for new digital infrastructure 
clearly demonstrated in areas such as 
education, healthcare and the criminal 
justice system. 

 
Q: Looking ahead five years, 
what levels of service can Suffolk 
businesses expect from their 
broadband supplier compared  
with now? 
A: We are building a brand new 
network with greater resilience and 
reliability. Business customers will be 
fully supported by CityFibre Wholesale. 

As the UK’s third national network 
in the UK, CityFibre is bringing 
much-needed competition to the 
connectivity market, challenging 
the current providers and offering 
a world-class network to serve 
businesses in Suffolk and across  
the UK. 

By increasing competition, we are 
helping to drive down the cost of fast 
and reliable connectivity and acting as 
the catalyst for growth and prosperity. 
CityFibre is investing over £55m to 
bring full fibre to Ipswich, Lowestoft 
and Bury St Edmunds over the next 
five years, bringing significant benefits 
to Suffolk’s economy. 

 
Q: Why has your company joined 
Suffolk Chamber? 
A: CityFibre have offices in Ipswich, 
Bury St Edmunds and Lowestoft. 
We look forward to being able to 
offer businesses of all sizes a range 
of broadband products to meet their 
digital needs. Initially this will focus 
on Ipswich, Bury St Edmunds and 
Lowestoft, but we will be expanding 
our offer outside of these areas. We are 
proud to be creating jobs and provided 
services to the businesses of Suffolk.
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Transporting Suffolk 
in the right direction

Q: What is Transport East? 
A: Transport East is the sub-national 
transport body for Norfolk, Suffolk, 
Essex, Southend-on-Sea and Thurrock. 
The partnership provides a single 
voice for our councils, business leaders 
and partners on the East of England’s 
transport strategy and strategic 
transport investment priorities, 
working in close collaboration with 
the government and the rest of the 
UK. We sit between central and local 
government, and take a more holistic 
approach to assessing the transport 
needs of the region. Our current 
focus is on developing an overarching 
transport strategy and advocating for 
additional investment to address our 
most pressing challenges. 

 
Q: What are the main projects for  
our region and for Suffolk? 
A: Our investment and delivery 
plan sets out our immediate priority 
projects, across six strategic transport 
corridors. These include key access 
routes to major employment centres 
including outside our boundaries such 
as Cambridge and London; freight 
distribution routes from our major 
ports including Felixstowe, Harwich 
and Ipswich; and linking growing 
sectors like energy, agri-technology 
and engineering. For Suffolk, these 

priority routes run east-west, 
particularly the A14 and Felixstowe-
Ipswich-Peterborough/Cambridge rail 
line, and north-south along the A12 and 
the Great Eastern Main Line. 

 
Q: How can our region and 
county ensure its fair share from 
Government, not least given the 
levelling up agenda? 
A: Making the case for investment 
in the region will continue to be a 
challenge given the current funding 
environment. The East of England is 
a vibrant economy worth £73bn and 
a net contributor to the Exchequer. 
It is one of the fastest growing areas 
outside of London and crucial to the 
economic recovery of the UK. Our 
role at Transport East is to make it as 
easy as possible for the government 
to say “yes” to the schemes we 
need to recover and grow. We are 
developing the first sub-regional 
Transport Strategy following both 
COVID19 and our exit from the EU, 
so we have a unique opportunity 
to really assess what the region will 
need for the next 30 years. In the 
Comprehensive Spending Review 
and National Infrastructure Strategy, 
the government has shifted direction 
towards infrastructure that will help the 
UK meet the global climate challenge, 

support the economic recovery and 
deliver for communities. The East has 
a crucial role to play, from our energy 
centres of excellence to being a crucial 
link in the UK’s global supply chain. 
We are working with partners at all 
levels across the region, including the 
Chambers of Commerce, to articulate 
that message to government. 

 
Q: What unique challenges do we 
have here in the East? 
A: We have a number of unique 
challenges for transport. Our region  
is largely rural and the current funding 
model for public transport means 
limited travel options if someone  
does not have access to a car,  
resulting in difficulties accessing 
employment, education and  
essential shops and services. 

We are also dependent on a  
small number of major roads running 
north-south and east-west. This is 
a resilience and reliability challenge 
meaning relatively minor incidences 
create substantial disruption, 
particularly for essential journeys  
such as deliveries and freight. 

Finally, transport in the East of 
England caused 41 per cent of carbon 
emissions across the region in 2018; 
96 per cent of which were from 
road vehicles and two-thirds from 

Andrew Summers (pictured), strategic director of Transport East, 
answers key questions about this relatively unknown organisation 
that will be playing an important role in delivering Suffolk’s many 

road and rail infrastructure projects in the years to come.
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people driving to work. Our recent 
decarbonisation study identifies 
a pathway to tackle these high 
emissions. 

 
Q: What advantages do chambers 
bring to Transport East?  
A: We work closely with the chambers 
from Suffolk, Norfolk and Essex. They 
actively participate on our transport 
forum, providing incredibly helpful 

advice and insight. Their involvement 
in our transport strategy will make 
sure it responds to the region’s 
business challenges and works to 
support growing locations and sectors. 
Business support for our transport 
strategy will be crucial to delivering it 
long-term, from helping unlock funding 
for schemes, to proactively thinking 
about operations and how staff travel – 
businesses can make a real difference. 

Q: What does the future hold for our 
region transport wise? 
A: COVID19 has created such huge 
changes in our day to day lives. It has 
also had a significant impact on the 
companies that run transport across 
the region and their business resilience. 
With this uncertainty, we need to 
be proactive in shaping our future 
direction. 

Part of our job is to predict which 
changes will stay long-term and 
the impact on our travel needs and 
transport network. Our transport 
strategy will be assessing a number of 
possible future scenarios of how the 
region could develop. To inform this 
work, we are running a survey to find 
out more about how travel behaviour 
has changed through the COVID19 
pandemic and how people think 
they will be travelling in the future. It 
is open until mid-January 2021 and 
we’d appreciate the views of Suffolk 
Chamber members, please visit  
www.transporteastfeedback.org 

 
Q: Will we ever see the successful 
roll-out of E-vehicles in our region 
given the rurality issues? 
A: Given the role of transport in the 
region’s carbon emissions and the 
reliance on private vehicles, greening 
fuel will be essential. Our challenge 
is to facilitate that shift as smoothly 
as possible. There are a number of 
issues to be resolved around electric 
vehicles, including cost, confidence in 
charging and coordinating charging 
technology. We can set the direction 
and target investment to the right 
places by identifying the corridors 
that would benefit most people and 
developing a framework. But EVs are 
only one piece of the puzzle; if we 
all just shift to an electric car we still 
face problems of road danger and 
congestion. It will take a range of 
changes, including making it easier 
for people to walk and cycle short 
trips, moving more freight onto rail 
and helping people to return to 
public transport, to get our transport 
emissions down to zero.Tr
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The ‘Green-ing’ 
of the LEP

“My prime motivator is that a few 
years ago I didn’t even know what 
New Anglia LEP was. When I was in 
corporate life with my head down 
in my own industry, I hadn’t really 
come across it. But when I set up my 
own technology business, one of the 
commitments I made to myself was 
to get more involved in the region 
where I lived and worked.” 

It hasn’t taken C-J Green long to 
deliver on those commitments. After 
a short stint as a board member, C-J 
took over as LEP chair from Doug 
Field in the autumn of last year. 

Whilst full of praise for her 
predecessor’s achievements, she 
is refreshingly undaunted by that 
inheritance. 

“I don’t want to appear arrogant, 
but if you’re obsessed with what’s 
come before you and worry about 
looking as good as those people, well 
that’s about ego and I’m not in it for 
that. I’m in it for what can I contribute 
to the region, what I can give back to 
businesses in terms of support and 
what can I learn and understand, so 
that I can add real value.” 

Our discussion is full of references 
to the support that New Anglia 
LEP can offer businesses, especially 
during the COVID19 pandemic. 

“There’s never been a time 
more crucial than now in terms of 
the LEP’s support to businesses. 
This is our key priority. As with all 
organisations, it’s been business as 
usual plus, plus for us, with all of the 
usual priorities, but with COVID19 
issues.” 

C-J points approvingly to Norfolk 
and Suffolk’s restart and recovery 
plan in that it combines both a 
coherent long-term perspective with 
the immediate delivery of assistance 
to the business community. 

Collaboration lies at the heart of 
this, she believes. “I like the LEP’s 
humbleness. It doesn’t see itself 
as the saviour of the region that’s 
going to deliver all of this stuff. 
It concentrates on connecting 
extraordinary businesses and 
partnerships, with an absolute 
commitment to focussing on what 
can be delivered.” 

More generally, though, there are 

downsides to excessive humility. 
“We sell ourselves short a little bit. 

Both counties can be a bit apologetic 
as to who we are and what we are. 
We talk about the challenges first but 
we have a real hidden gem of the UK 
economy here in Suffolk and Norfolk. 

I ask her about the prospects for 
the two counties making better use 
of their proximity to Cambridge. She 
agrees more needs to be done but 
“it’s not a poor relation thing: we 
want to build on that collaboration 
with Cambridge by building on their 
success but also standing on our own 
two feet”. She references the work 
being done by TechEast, a wholly-
owned subsidiary of Suffolk Chamber 
supporting the region’s growing tech 
ecosystems. 

More generally, C-J Green admires 
the relationship between the LEP 
and the two county chambers. “It 
is a strong relationship. I’ve been 
so impressed with the desire to 
collaborate. There isn’t a territorial 
thing going. We’re all thinking about 
how we can together deliver benefits 
to businesses across the region.”

C-J Green, co-founder and executive director of BraveGoose, a 
technology driven human resources advice solution, took over last 
autumn as chair of New Anglia LEP. Here she talks to Paul Simon 

about collaboration, business support and being humble.



WINTER 2021    chambervoice    15www.suffolkchamber.co.uk

chamberinterview
N

ew
 A

ng
lia

 L
E

P



www.suffolkchamber.co.uk16 chambervoice    WINTER 2021

chamberinterview

Determinedly  Suffolk
Proud Suffolk ‘boy’ and EADT and Ipswich Star editor Brad Jones 

(pictured) reflects with Paul Simon on the importance of core 
values during times of great change, the importance of the local 

business community and his optimism for 2021.
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Determinedly  Suffolk
We never made steel in 
Suffolk, but if we had, 
Brad Jones has the 
determination that  
comes with that metal. 

“I’m an Ipswich boy. 
When I was a teenager, I 

came on work experience 
to the EADT in 1989. I was 
very shy, but I found it 
exciting and I just absorbed 
everything that went on 
around me. I decided this 
could be for me.” 

Yet after a stint on 
newspapers in Essex and 
London, Brad wanted to 
return to the titles that had 
so inspired him. Incredibly, 
he was turned down three 
times before landing a role 
as general reporter in 1996. 
See what I mean about 
determination?

Since then, he has 
been the EADT’s crime 
correspondent, the news 
editor for both and for  
the last three years  
editor of both. 

But given the fact of 
the EADT’s longevity (146 
years and counting) and 
that of its editors (just 
nine in that time), doesn’t 
he find the editorship 
an increasing burden, 
especially in such  
turbulent times? 

Not a jot, he asserts. 
“It is certainly a massive 
responsibility, but also 
a privilege. Our brands’ 
heritage is our strength. 
The core principles that 
were set out in the first 
ever leader column in our 
first ever edition still hold 
true today: We will present 
a measured debate and 
won’t take political stances, 
but we will report the facts.” 

Brad is keen to reassure 

the business community 
and others that this 
remains the case, even 
after Archant were 
acquired by Rcapital  
last year. 

“There is no change 
in direction. We’ve been 
open about the reasons 
we needed new investors 
and they believe in what 
we’re doing. There’s been 
no change in our strategic 
direction, we want to 
continue building a large, 
loyal and local audience 
that really values what we 
do. And we want to reflect 
what’s going on in the 
business communities and 
to be there for them.” 

But that doesn’t mean 
Brad and his team will be 
treading water. Long-term 
plans to improve what the 
titles can offer businesses 
have moved apace. 

“We need to move away 
from being an organisation 
that simply broadcasts at 
people. Our journalism is, 
of course, the bedrock of 
what we do. But because 
of the way our industry has 
changed, it’s fair to say we 
have a smaller team than in 
years gone by. So we have 
to be a platform for the 
community as well.” 

This repurposed focus 
will see a new function 
on the papers’ websites, 
where businesses, 
community groups and 
individuals can set up their 
own pages and publish 
their own articles albeit 
with some moderation. 

Brad is determined that 
platforms such as this, plus 
the titles’ highly-regarded 
business journalists, should 
continue to support the 
business communities. 

He has some advice 
about how the latter can 
get the best from his team. 
“Don’t be afraid to come to 
us. Don’t feel intimidated, 
just pick up the phone 
or drop us an email. Be 
persistent. Also have a 
think about what is the 
story you want to tell and 
also have a think about the 
headline of any release. 
Would you click on it?” 

Determined is also 
one of the words that 
Brad ascribes to Suffolk 
businesses as they too face 
up to the challenges of 
2021. He remains optimistic 
about their prospects. 

“There is a real resilience 
here. We have already seen 
how quickly many have 
adapted. We have many 
world class businesses and 
our SMEs are the lifeblood 
of our communities. It’s 
hard to offer sweeping 
generalisations in such 
difficult times, but I’m 
confident that most will 
find ways of adapting.” 

He praises Suffolk 
Chamber for stepping 
up its support to all 
businesses over both the 
Brexit transition period and 
COVID19 and is determined 
to redouble his own titles’ 
support. 

“We want to champion 
Suffolk. We now reach 
more people than at any 
other time in our history 
and that’s a fact. We’ve 
got a brilliant opportunity 
here to champion the 
great things that happen 
in the Suffolk business 
community so that we 
are noticed across the UK 
and beyond. That’s a big 
responsibility for us, but 
we’re determined to do it.”
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A most 
engaging 
chap
Tom McGarry (pictured), Sizewell C’s head of 
stakeholder engagement, reflects on his role, how 
EDF Energy has adapted its proposals in light of 
conversations with community groups and his 
thoughts as to how the Government could better 
manage future large-scale projects.

“Comfortably over 
10,000.” 
That’s the number of times 
Tom McGarry and his small 
team have met or had 
conversations with individuals 
or groups about the 
proposed new nuclear power 
station at Sizewell since 2012. 

Looking back at that 
period, after no fewer than 
five formal consultations, 
all of which he has carefully 
managed, Tom has every 
right to feel pleased with the 

effort that’s been expended. 
“The thing I enjoyed 

the most was going out 
and meeting people and 
preparing them for what I 
was sure at the time would 
be a very lengthy process. 
We’ve met with everyone 
you can think of who 
makes up the character of 
our local places, including 
parish councils, residents’ 
groups, voluntary bodies, 
environmental charities, 
councillors, Parliamentarians 

and our fabulous business 
community. 

“I and my team have 
always been about giving 
straight answers to straight 
questions.” 

That team has been quite 
small given the amount of 
ground it has covered and 
never more than three staff 
at any one time. “At Hinkley 
Point C (in Somerset), it was 
like a pioneering exercise 
because this was the first 
time we had been involved 
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in a nationally significantly 
infrastructure project on 
that scale. 

“Theirs was a bigger team 
because a lot of it was 
unknown. I came to this 
job with a fair amount of 
experience of consultation 
and development and 
therefore felt very 
comfortable about building 
relationships with the right 
people locally.” 

Although Sizewell C is 
now an explicit part of the 
Energy White Paper and a 
key element in the country’s 
net-zero ambitions, Tom is 
honest about the challenges 
involved in such a long 
process. 

“There may be a feeling 
locally sometimes of ‘well 
they never listen’. I can 
assure you that we do 
and have always faithfully 
fed back what has been 
conveyed to us.” 

Tom points to a number of 
examples where EDF Energy 
has significantly adapted its 
proposals, including shifting 
even more construction 
traffic off Suffolk’s roads 
and its contribution to the 
Two Villages Bypass. “Go 
back to 2012 and there was 
no such thing as a bypass 
for Farnham and Stratford 
St. Andrew. That’s now 
there as a direct response 
to consultation. We were 
also directly involved with 
the Suffolk County Council 
and East Suffolk Council 
teams that went to the 
Department for Transport 
to campaign for a full four 
villages bypass. 

“I think it’s been frustrating 
for the business community 
for a different reason: a 
big project comes along 
and there are all these 

opportunities on offer and 
then you’ve got the planning 
system and consultation to 
get through and perhaps 
the feeling of ‘will this ever 
happen?’” 

But Tom is pleased that 
the Sizewell C Supply Chain 
team, managed by Suffolk 
Chamber on behalf of EDF 
Energy, is having such a 
positive impact. 

“We’ve now got this team 
embedded in the Chamber 
and this makes it more 
tangible with regular updates 
and a clear timetable across 
which there will be a final 
decision made within space 
of next year or so.” 

Given his intimate 
experience of the planning 
process with Sizewell C, 
what reforms would Tom  
like to see implemented in 
the future? 

The very early involvement 
of communities is crucial, 
he believes. “You have 
to go right back to how 
policy is thought about 
and developed. Early 
engagement would sort  
out some of the issues 
we have regarding 
infrastructure projects of  
all sizes at the moment. 

“I think it’s really sad that 
we have this conflict – and 
it does not have to be a 
conflict – between Suffolk as 
a green and pleasant county 
and its absolutely vital 
energy sector. 

“The two actually gel 
very well together. It tells 
an holistic story of not 
only a green county, but a 
responsible one as well: a 
county for visitors but also 
a county that is looking 
after the future of the nation 
beyond it and the children 
who are in it.”
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Better times ahead?
As we reflect on our business 
since March last year, it 
provides a sense of cautious 
positivity: no staff have been 
placed on furlough, no wage 
cuts, no reduction in hours 
and 23 new staff have joined 
our team. Our commercial 
departments have made gains 
and won new customers, and 
we have remained loyal to 
our suppliers and clients. Our 
people have made this happen 
through their hard work during 
this testing time. 

WFH (work from home) is 
here to stay, yet it is not for 
everyone, some miss the office 
engagement and camaraderie 
with colleagues; the morning 
chat making a cup of tea, the 
quick call out for knowledge 
on a certain subject, sharing a 
few jokes and always the office 
celebrations, especially the 
cake! Those working from home 
have the benefit of having an 
easier commute, travel cost 
saving and the odd 10 minutes 
here and there to put the 
washing out or prepare the 
evening meal. This is completely 
fine, and we continue to ensure 
there is a happy balance. 

What of the future? I’m 
delighted to advise we plan 
to roll out two new digital 
platforms early next year. These 
two new operating systems will 
provide our customers with a 
higher level of vision, clarity 
and functionality. In conjunction 
with these exciting initiatives, 
we continue to upskill our 
existing work force to make 
sure they are ready. Importantly, 
next generation uptake is 

being planned throughout 
the business in the form of 
apprenticeships. Our UK 
offices continue to work with 
local schools to arrange work 
experience placements too. 

Brexit will have a big 
impact on so many people 
and businesses. The way we 
trade with Europe and other 
countries will change overnight 
and there will be some ‘change 

pain’ for those who are not 
prepared. Our logistics  
division have invested a huge 
amount of time into ensuring 
we are prepared. The road 
division continues to grow,  
and the team has recently  
been strengthened with  
more new starters. 

Right now, the challenges 
are rife throughout the freight 
world and are as difficult as 

we’ve seen. Our logistics division 
are dealing with a ‘perfect 
storm’ within the ocean freight 
sector. The enforced lockdowns 
throughout the world suddenly 
caused a sharp reduction in 
demand for goods and trade. 
When countries opened back 
up, the demand was much 
higher than anyone expected, 
and the supply chain operations 
were not prepared. These 
included shipping lines, ports, 
systems, equipment control, 
haulage companies etc. There 
is a supply demand imbalance: 
ports are congested, slots on 
vessels are at a crazy high, costs 
are increasing daily, equipment 
(freight containers) at origin 
is hard to find, vessels are 
cutting and running omitting 
key ports. These issues are now 
being reported throughout the 
mainstream media. 

Our job is to keep our 
customers’ supply chains 
functioning and, although this 
is proving extremely difficult, 
we are just about succeeding. 
Our people are working day 
and night with our network 
partners, suppliers and 
customers to keep the freight 
moving. This ‘time of adversity’ 
has underlined how good our 
people are and we’re very 
grateful and appreciative of 
their efforts. 

Better times are coming; we 
were ready for Brexit, we’re 
dealing with the issues and 
the vaccine is being rolled out. 
Better times are coming soon. 
For further information:  
brexit@corybrothers.com or 
www.corybrothers.com

Peter Wilson, group managing director of Cory Brothers, a leading logistics and 
maritime service provider and a Suffolk Chamber patron, looks forward to what 
he’s believes will be a better 12 months.
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Profile: BSCMS, 
an award-winning 
Suffolk-based charity

As the UK enters into a set of new 
relationships with both the EU and other 
nations, it is imperative that Suffolk 
businesses are as culturally aware and 
agile as possible to stay competitive. 
BSCMS can help sharpen that  
competitive edge. 

BSC Multicultural Services (BSCMS), 
a new member of Suffolk Chamber of 
Commerce, is a multi award-winning 
charity and community organisation. It was 
established in 1998 by a group of dedicated 
community volunteers aiming to improve 
the lives and well-being of the growing 
BME (Black Minority Ethnic) populations in 
Ipswich and Suffolk. 

In recognition of its high quality of 
services, BSCMS was awarded MATRIX, 
a national quality standard, and received 
an All-Inclusive Finalist Award from the 
Learning and Skills Council for its Training 
and Skills Project. 

BSCMS has received recognition at local, 
regional and national level, having won the 
Best Community Organisation award in 
the UK, and was invited to Her Majesty The 
Queen’s Diamond Jubilee Celebration at 
Sandringham Castle in 2012. In 2018, Suffolk 
County Council and Suffolk Community 
Foundation recognised BSCMS with the 
Working Together Award and, in May 2018, 
when HRH Prince Edward visited Ipswich 
he praised BSCMS’s ‘wonderful’ work. 

The multicultural community make-up 
of Suffolk is reflected in BSCMS’s client 
group. It has thousands of people of more 
than 50 different nationalities currently 

accessing its services, training and other 
activities, including Moroccan, Portuguese, 
Uzbekistani, Pakistani, Indian, White 
Semitic, Afro-Caribbean, White American, 
White British, Italian, German, Sri Lankan, 
Ethiopian, Chinese, Kurdish and mixed 
ethnicity. 

BSCMS is known for its innovative, 
grassroots-based and community-led 
approach to community development 
and regeneration in order to address 
inequalities by providing a range of 
services, including the BME Business 
Awards, 1 Big Multicultural Festival and the 

Pita Festival, now in its 9th year and which 
attracts around 1,000 people annually at 
Suffolk New College, recognising excellence 
in individual culinary skills, education and 
promoting positive role models for the 
benefit of the whole society. 

BSCMS also provides consultancy advice 
to local businesses as to how they can 
improve their cultural awareness in order to 
both more effectively compete in a post-
Brexit world, reach new local customers 
and recruit the best and brightest staff.  
For further information: (01473) 400081 
or www.bscmulticulturalservices.org.uk

Mojlum Khan, funding and development manager at BSC Multicultural Services 
(BSCMS), considers how his organisation is well-placed to help Suffolk businesses 
improve their competitiveness through greater cultural awareness and balance.
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University of  
Suffolk announced  
as founding partner

The Institute of Event Management 
has announced Suffolk Business 
School at the University of Suffolk 
as their founding partner. 
The institute was established 
to provide an opportunity for 
individuals who already work or 
wish to work in the events sector 
to gain professional recognition, 
and to enhance their profile, skills 
and knowledge. It provides a 
route to professional recognition, 
to champion and develop the 
role of event professionals and 
raise awareness worldwide 
and will, in the near future, be 
accrediting qualifications based on 
professional standards. 

Established as a transformational 
university, the University of Suffolk, 
a longstanding Suffolk Chamber of 
Commerce patron, absorbs the best 
of UK university traditions and aligns 
them with a 21st century audience 
and a modern world of employment 
and entrepreneurship. Suffolk 
Business School is a new and 

innovative business school based at 
the heart of one of the UK’s fastest 
growing economies in Ipswich. 

Working with the business 
community, it is committed 
to developing the talent and 
entrepreneurial effectiveness of 
all its learners, so they graduate 
from the university with the right 
skills and knowledge to make a 
positive impact on society. The BA 
(Hons) Event/Tourism/Marketing 
Management programmes work 
extensively with the event industry 
with students needing to carry  
out industry placements as part  
of these courses. 

The pro vice-chancellor for 
business and entrepreneurship, 
Professor Gurpreet Jagpal, is 
developing a five-year strategic 
plan built on stronger and deeper 
links with business and professional 
bodies, creating an environment 
for students to learn, grow and 
enhance their employability. 
Industry engagement will be at the 

Surviving 
Winter – 
together
As the COVID19 pandemic 
continues to have a profound 
impact on all our lives, we perhaps 
have a greater empathy than 
ever before of what it is to feel 
vulnerable, lonely or isolated. 

This winter, the team at Suffolk 
Chamber member the Suffolk 
Community Foundation (SCF), and 
all their annual Surviving Winter 
appeal partners and existing 
donors, are focused on the coming 
months. In particular, their focus 

will be on the impact that shorter 
days and colder nights have on 
people’s health and wellbeing, 
particularly of vulnerable older 
people and others experiencing 
deprivation or issues affecting 
their physical or mental health. 

Last year, SCF’s annual 
Surviving Winter Appeal raised 
enough money to heat over 1,000 
homes. During the first month 
of this winter’s appeal over 350 
applications were received and 
300 homes already heated. 

Equally important is that it has 
already been identified that 221 
households may be able to receive 
other help with improvements to 
their heating and insulation, energy 
tariffs, debt advice, access to other 
benefits and support with issues 
of isolation and loneliness. This is a 

truly tremendous start from SCF’s 
colleagues at Citizens Advice. But 
there are still months of winter 
and potentially much harsher 
conditions still to come, so it’s 
vital that Suffolk keeps giving as 
generously as they have so far. 

John Dugmore, chief executive 
of Suffolk Chamber of Commerce, 
said: “During this particularly 
challenging winter, we encourage 
our local business community to 
come together to get behind this 
festive appeal, supporting those 
most vulnerable in our county.” 

Let’s work together to ensure 
every vulnerable person in our 
county is supported to ‘stay warm, 
stay well and stay connected’. 

For further information: 01473 
602602/07900 681443 or kate.
paul@suffolkcf.org.uk

Anglian 
Water’s 
journey 
to net 
zero 
carbon
In 2019, Anglian Water, a 
longstanding patron of Suffolk 
Chamber of Commerce, 
pledged to reach net zero 
carbon by 2030. 

The company is playing a 
leading role in delivering this 
commitment through water 
industry body Water UK, which 
recently launched a ground-
breaking route map setting 
out the trajectory, actions, 
opportunities and behaviours 
required to meet this hugely 
ambitious target. 

Anglian Water has a strong 
track record on this issue, having 
first set ambitious carbon 
reduction targets in 2010, 
and this year joining global 
sustainability organisation 
CDP’s prestigious ‘A list’ for its 
response to climate change. 

core of what the business school 
does, with business representatives 
involved in programme 
development and delivery. 

Professor Jagpal (pictured) said: 
“The partnership with the Institute 
of Event Management further 
strengthens the Suffolk Business 
School’s links with professional 
bodies and external businesses. 
Our students will benefit from a 
curriculum that is informed by 
current and projected trends in 
the sector, ensuring they are both 
knowledgeable and equipped with 
the right skills to adapt to an ever-
changing world of work. I very 
much look forward to the school 
developing and growing this 
partnership over the next few years 
for the benefit of staff, students 
and the sector.” 

For further information 
about the BA (Hons) Event/
Tourism/Marketing Management 
programmes: www.uos.ac.uk/
eventandmarketing
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membernews

First-ever offshore  
apprentices recruited by 
ScottishPower Renewables
Suffolk Chamber of Commerce 
member, ScottishPower 
Renewables, has announced 
the appointment of its first-ever 
offshore wind apprentices. 

Talented locals, 18-year-old 
Jovita Beeston from Norwich and 
17-year-old Hope Reynolds from 
Lowestoft, secured the roles after 
a rigorous selection process. The 
two mechatronics maintenance 
apprentice technicians are now 
hard at work on their three-year 
apprenticeship programme, which 
will see them working 30 miles off 
the Suffolk coast on the recently 
completed East Anglia ONE 
windfarm. 

During the three-year 
programme, Jovita and Hope 
will receive on the job learning 
and unique work experience 
opportunities, which will bring 
classroom studies, such as 
programming and mechanical 
assembly, to life. 

The first stage of their study 
programme is focused on college 
learning, where they are the only 
two women on the course. 

Steven Hodger, principal site 
manager for East Anglia ONE at 
ScottishPower Renewables, said: 
“This is a really exciting time to be 
joining the offshore wind sector 
as it offers so many great career 
opportunities for young people. 

“We received a fantastic 
response to our apprentice 
recruitment drive with over 150 
quality applications. Over two-
thirds of applicants were from the 
region including several women 

applicants - an encouraging 
response to our work to attract 
more women and local people into 
the industry. 

“These roles are at the very 
heart of the UK’s net-zero ambition 
as well as the green economic 
recovery. We’re delighted to 
welcome Jovita and Hope into the 
East Anglia ONE team and I look 
forward to watching them carve 
out a successful career in such a 
clean, green, growing industry.” 

In addition, ScottishPower 
Renewables has recruited 14 
new graduates over the past two 
years and, through circa £80,000 
sponsorship of the Offshore 
Wind Skills Centre, ScottishPower 
Renewables has secured places 
for 26 individuals to participate in 
crucial introductory and transition 
training courses for those looking 
to start a career in offshore wind. 

For further information: 
www.spreastanglia.co.uk

Getting to the ‘nub’ of 
hyperlocal reporting

New Suffolk Chamber 
of Commerce member, 
Nub News Suffolk, is part 
of a fast-growing UK-
wide online community 
news platform aimed at 
bringing ‘Your Town In 
Your Pocket’. 

The organisation has 
already launched news 
sites for Felixstowe, 
Hadleigh and the Shotley 
Peninsula. 

Derek Davis, Nub 
News’ regional editor 
for Suffolk, explains 
that “we try to achieve 
that by focusing on 
hyperlocal news about 
the people, businesses 
and community groups 
in very specific towns, 
villages and hamlets. 
Quite often you will know 
about the people we are 
writing about. 

“Fundamentally we 
support the community, 
our UP CLOSE features 
highlight individuals, 

such as schoolteachers, 
shopkeepers, cinema 
managers, milkmen 
and other local 
businesspeople.” 

The platform’s 
funding comes from 
sponsorship, which mean 
the platforms can offer 
free advertising on their 
respective Local List 
business directories, or 
the What’s On pages, 
while Live Travel keeps 
viewers up-to-date with 
train times and local 
traffic hold ups. 

The sites also offer 
property, jobs and 
classified ads pages. 

After a journalism 
career spanning 25 years, 
Derek considers that his 
“beliefs chime with Nub 
News’ core journalistic 
principles and I genuinely 
enjoy helping to spread 
this revolution through 
evolution in Suffolk”. 

For further information: 
felixstowe.nub.news, 
shotleypeninsula.nub.
news and hadleigh.nub.
news

Working with its supply chain, 
Anglian Water has created a 
strong ‘reduce carbon, reduce 
cost’ culture involving the 
reuse of assets, low-carbon 
materials, off-site build, low-
carbon standard products and 
advanced 3D design tools. 

Together with investment in 
renewable energy generation, 
this has delivered significant 
reductions in emissions, against 
the backdrop of an increasing 
population and tightening 
environmental standards. 

However, there is a 
recognition that there are 
many more opportunities to be 
explored and this can only be 
done through innovation and 
collaboration, not only within 
the water sector but beyond. 

Here in Suffolk we are 
uniquely susceptible to the 
impacts of climate change, 
which, along with population 
growth, is already placing 
pressure on our water 
resources and water recycling 
networks. Anglian Water 
recognises that climate change 
is not just an environmental 
issue but also the defining 
societal and economic 
challenge of our time, therefore 
achieving net zero by 2030 is 
part of its wider commitment 
to act in the public interest. 

For further information: 
public.affairs@anglianwater.
co.uk
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newmembers
A W Plant Services Ltd 
01493 330209 
stuart@awplant.co.uk 
www.awplant.co.uk 
Mr Stuart Ward, Director 
Machinery/equipment 

Abate Ltd 
01953 603390 
service@abateltd.co.uk 
www.abatepestmanagement.co.uk 
Mr Jon Blake, Director 
Cleaning services/facilities 
management 
 
Accolade Measurement Ltd 
01707 377448 
isaac.h@accolademeasure.co.uk 
www.accolademeasure.co.uk 
Mr Isaac Hopking, Project 
Manager 
Manufacturing/engineering 
 
AEP Global Limited 
01493 803908 
ahibbert@aep-global.com 
www.aep-global.com 
Mr Ashley Hibbert, Director 
Business support/consultancy 
 
Ainscough Crane Hire Ltd 
0845 13 0506 
ipswich@ainscough.co.uk 
www.ainscough.co.uk 
Mr Scott Hawes, Cambridge and 
Ipswich area sales manager 
Machinery/equipment 
 
AKP Ltd 
01493 600366 
andrew.bolton617@ 
btopenworld.com 
www.akp.ltd 
Mr Andrew Bolton, Quality 
director 
Manufacturing/engineering 
 
Albion Manufacturing Ltd 
01953 605983 
tom@albionmanufacturing.com 
www.albionmanufacturing.com 
Mr Tom Nix, Director 
Metals/metal products 
 
Alexanders Discount and 
CCC Finance 
07875 741220 
michellebloomfield@ccc- 
finance.com 
ccc-finance.com 
Mrs Michelle Bloomfield, Business 
development director 
Banks/finance/accountants 
 
Alocit International Ltd 
01362 694915 
cathy.frost@ae-sys.com 
www.ae-sys.com 
Ms Cathy Frost, Manager 
Metals/metal products 
 
Anglian Diamond Drilling 
01986 483589 
james@angliandd.co.uk 
www.wecutconcrete.co.uk 
Mr James Harrowven,  
Company owner 
Machinery/equipment 
 
Armultra 
01493 652150 
karlpull@armultra.co.uk 
www.armultra.co.uk 
Mr Karl Pull, Senior project 
manager 
Manufacturing/engineering 
 
Audeo FS Ltd 
07896 639642 
neil@audeofs.co.uk 
www.audeofs.co.uk 
Mr Neil Dunlop, Business 
development manager 
Banks/finance/accountants 
 
B E Group (Engineering) Ltd 
01394 386008 
james@byeengineering.co.uk 
www.byeengineering.co.uk 
Mr James Bye, Managing director 
Metals/metal products 

 
Baldwins Crane Hire 
07881 366318 
l.garrett@baldwinscranehire.com 
baldwinscranehire.co.uk 
Mr Lee Garrett, Sales manager 
Machinery/equipment 
 
Barenbrug UK Ltd 
01359 272000 
mbalfour@barenbrug.co.uk 
www.barenbrug.co.uk 
Mr Matthew Balfour, Financial 
controller 
Retail 
 
Bauer Technologies Limited 
01279 653108 
Chris.Dobson@bauertech.co.uk 
www.bauertech.co.uk 
Mr Chris Dobson, Pre construction 
director 
Manufacturing/engineering 
 
Brammer UK Ltd 
01473 240450 
ken.irving@brammer.biz 
www.brammer.co.uk 
Mr Ken Irving, Business branch 
manager 
Distribution/freight/logistics/
shipping 
 
Brett Aggregates Ltd 
07921 283635 
Joseph.sheekey@brett.co.uk 
www.brett.co.uk 
Mr Joe Sheekey, Sales manager 
Agriculture/forestry/mining 
 
Bucklesham Grange Care
home - Hallmark Care Homes 
01473 237338 
Jodi.Rutherford@
Hallmarkcarehomes.co.uk 
www.hallmarkcarehomes.co.uk 
Ms Jodi Rutherford, Customer 
relationship manager 
Community/charity/care services 
 
Cambridge Rapid 
01440 784950 
sales@cambridgerapid.co.uk 
www.cambridgerapid.co.uk 
Miss Esther Cornell, Managing 
director 
Metals/metal products 
 
Camstar Herbs Ltd 
01379 870669 
shipping@camstar.co.uk 
www.camstar.co.uk/en/home 
Mr Joe Gilbert, Shipping assistant 
Food & drink manufacturers 
 
Carfax Cards Ltd 
01284 748564 
jason@carfaxprint.com 
carfaxprint.com 
Mr Jason Bristow, Sales director 
Office supplies/furniture/printing 
 
Cosentino 
07880 196190 
rstewart@cosentino.com 
www.cosentino.com 
Mr Ross Stewart, General manager 
Manufacturing/engineering 
 
COSTENG Limited 
07851 144899 
mattowen@costeng.uk 
www.costeng.uk 
Mr Matthew Owen,  
Managing director 
Business support/consultancy 
 
Distag QCS (UK) Ltd 
01473 744612 
rbooth@distagqcs.com 
www.distag.com 
Miss Rebecca Booth,  
Commercial manager 
Manufacturing/engineering 
 
DXB Pump & Power Limited 
01473 833939 
sales@dxbpumppower.com 
www.dxbpumppower.com 
Mr Simon Ruffles, Managing 
director 
Manufacturing/engineering 

 
East Anglia Medical Care Ltd 
01473 805400 
patrick@eamc.co.uk 
www.eamc.co.uk 
Mr Patrick Keegan,  
Managing director 
Community/charity/care services 
 
Eurofins Chemtest Limited 
01638 606070 
joseph.osullivan@chemtest.com 
www.chemtest.com 
Mr Joseph O’Sullivan, Head of 
sales 
Renewable energy/environmental 
 
Explore Plant and Transport
Solutions Ltd 
0345 3100500 
nstevens@explorepts.com 
www.exploretransport.co.uk 
Ms Niki Stevens, Account manager 
Machinery/equipment 
 
Free Rein 
01473 810002 
alex.addison@free-rein.net 
www.free-rein.net 
Mr Alex Addison, Project director 
IT/telecommunications 
 
Gee-Force Northern Ltd 
01493 603797 
danny.peachey@gee-force.co.uk 
www.gee-force.co.uk 
Mr Danny Peachey, General 
manager 
Machinery/equipment 
 
Ginger and Jardine 
07766 030505 
lynne@gingerandjardine.co.uk 
gingerandjardine.co.uk 
Mrs Lynne Jardine, Owner 
Retail 
 
Great Oaktree Land Services 
07540 154271 
Ainsley.bird@
greatoaktreelandservices.co.uk 
www.greatoakltreeland 
services.co.uk 
Mr Ainsley Bird, Owner 
Agriculture/forestry/mining 
 
Great Yarmouth Port
Company Ltd 
01493 335500 
DL-GreatYarmouthInfo@peelports.
com 
www.peelports.com/port-
locations/great-yarmouth 
Mr Ranjit Nagra, Sales manager 
Ports/aviation 
 
Havensfield Pigs Ltd 
01379 669039 
alaistaire@havensfieldeggs.co.uk 
havensfieldeggs.co.uk 
Mr Alaistaire Brice, Director 
Food & drink manufacturers 
 
Health Safety and Environmental
Compliance Services ltd 
01502 712209 
ben.saville@hsecservices.co.uk 
www.hsecservices.co.uk 
Mr Ben Saville, Director 
Utilities/water/waste management 
 
Highway Workforce Ltd 
01473 831643 
lee.merces@highwayworkforce.
co.uk 
www.highwayworkforce.co.uk 
Mr Lee Merces, Managing director 
Manufacturing/engineering 
 
Induct EA 
01603 488898 
sheenawiley@inducttraining.co.uk 
www.inducttraining.co.uk 
Ms Sheena Wiley, Director of 
training 
Training/coaching/mentor 
 
intraresilience Limited 
07740 515592 
chris.eady@intraresilience.com 
www.intraresilience.com 
Mr Chris Eady, Director 
Business support/consultancy 

 
Kloeckner Metals UK 
0113 254 0711 
steve.tyrer@kloeckner.com 
www.kloecknermetalsuk.com 
Mr Steve Tyrer, Business 
development manager - nuclear 
Metals/metal products 
 
KW Life Solutions 
0800 0096 904 
info@kwlifesolutions.com 
kwlifesolutions.com 
Mr Kim Walker, CEO 
Health/beauty/wellbeing 
 
Lignacite 
01842 810678 
info@lignacite.co.uk 
www.lignacite.co.uk 
Mr Nick Franks, Head of sales & 
marketing 
Manufacturing/engineering 
 
Lion Engineering Services Ltd 
01493 653642 
qa@lioneng.com 
www.lioneng.com 
Mr Ashley Sewell, QA manager 
Manufacturing/engineering 
 
Moore Networking Ltd/TrAC 
07808 697765 
helen@tracweb.co.uk 
www.tracweb.co.uk 
Ms Helen Gordon, Apprentice 
development manager 
Education/schools/colleges/
universities 
 
PB Recruitment Solutions 
01379 640255 
anne@pbrecruit.co.uk 
pbrecruit.co.uk 
Ms Anne Austin, Agency manager 
Recruitment 
 
Plinth Medical 
01449 767887 
niall@plinthmedical.com 
www.plinthmedical.com 
Mr Niall Dyer, Managing director 
Health and safety/risk 
management 
 
Process Instrument Sales Ltd 
01449 674 986 
mike@pisales.co.uk 
www.pisales.co.uk 
Mr Mike Cardy, General/finance 
manager 
Machinery/equipment 
 
Proeon Systems Limited 
01953 425104 
Lesleys@proeon.co.uk 
www.proeon.co.uk 
Mrs Lesley Swift, Commercial 
administrator 
Health & safety/risk management 
 
Projects and Change Services Ltd 
07368 882798 
ian@pandcservicesltd.co.uk 
www.pandcservicesltd.co.uk 
Mr Ian Reekie, Director 
Business support/consultancy 
 
Proud Productions 
07946 163049 
gareth7946@gmail.com 
Mr Gareth Johnson, Director 
Photography/video production/
film 
 
Red Leaf Group Ltd 
0800 6348611 
david@redleafgroup.co.uk 
www.redleafgroup.co.uk 
Mr David Baker, Commercial 
manager 
Manufacturing/engineering 
 
Righton & Blackburns Limited 
01603 243900 
jaldridge@rblimited.co.uk 
rightonblackburns.co.uk 
Mr John Aldridge, Business 
development manager 
Metals/metal products 
 
Softstart UK Ltd 
01493 660510 
stuart@softstartuk.com 
www.softstartuk.com 
Mr Stuart Harvey, Director 
Machinery/equipment 

 
Specialist Painting Group Ltd 
01733 309500 
ben@spg.uk.net 
www.specialistpaintinggroup.co.uk 
Mr Ben Fallows, Managing director 
Metals/metal products 
 
Spectra Packaging 
01986 834190 
stuart.buck@spectra-packaging.
co.uk 
www.spectra-packaging.co.uk 
Mr Stuart Buck, Supply chain 
manager 
Manufacturing/engineering 
 
Strada Innovation Limited 
07775 508999 
maria@stradainnovation.co.uk 
stradainnovation.co.uk 
Ms Maria Banks, Founder director 
Training/coaching/mentor 
 
Survey Solutions 
01473 240410 
sharon@survey-solutions.co.uk 
www.survey-solutions.co.uk 
Mr Dave Bredin, Director 
Construction/architects/quantity 
surveyors 
 
Teenage Mental Health 
07859 326209 
dylan@teenagementalhealth.co.uk 
www.teenagementalhealth.co.uk 
Mr Dylan Pomietlo, Relationship 
manager/HR 
Community/charity/care services 
 
The Dyslexia Shop Ltd 
01394 671818 
honor.page@thedyslexiashop.co.uk 
www.thedyslexiashop.co.uk 
Mrs Honor Page, Director 
Education/schools/colleges/
universities 
 
Top Floors East Anglia Ltd 
01473 740761 
topfloors@live.co.uk 
www.easternflooring 
contractors.co.uk 
Mr Dean Abbott, Director 
Retail 
 
Trans Global Logistics Ltd 
01638 515714 
Mike@tglog.co.uk 
tglog.co.uk 
Mr Mike Harrison, Commercial  
and operations manager 
Distribution/freight/logistics/
shipping 
 
Tuckbox Ltd 
01379 741498 
rod.tuck@outlook.com 
Mr Rod Tuck, Director 
Food and drink manufacturers 
 
UV Safe Limited 
01473 401820 
paul@uv-safe.co.uk 
www.uv-safe.co.uk 
Mr Paul Anderson,  
Managing director 
Machinery/equipment 
 
VINCI Construction UK 
01954 714200 
sarah.mason@vinci 
construction.co.uk 
www.vinciconstruction.co.uk 
Ms Sarah Mason, Regional 
business development manager 
Construction/architects/quantity 
surveyors 
 
Windrose Limited Trading as
Windrose Merchandise 
07305 745675 
Sales@windrosemerchandise.com 
Mr John Chambers, Director 
PR/marketing/media 
 
WYG 
07974 918162 
bruce.caldwell@tetratech.com 
wyg.com 
Mr Bruce Caldwell, Associate 
director PM 
Manufacturing/engineering


