
Coronavirus
Impact on Suffolk businesses

The Fourteenth weekly Suffolk Chamber of Commerce survey into how its members 

are responding to the spread of the COVID-19 virus

Paul Simon, Suffolk Chamber’s head of communications & campaigns, said: “It is clear that whilst considerable concerns remain, 
a majority of Suffolk businesses are confidently moving forward and adapting their trading practices to the new conditions.
“Suffolk Chamber was pleased that well over half of respondents to this survey are broadly supportive of the Government’s 
approach, not least as business confidence in the longer-term will be key in boosting economic performance, investment and jib 
prospects over the longer-term.”
“At the same time, it is a testimony to the civic focus of the Suffolk business base, that so many are thinking beyond these issues 
and are acutely aware of and concerned about the impact of the lockdown on their staff and our wider society.”

Measures taken to re-open 

business

58%
of firms said that they were very confident or 

confident in the Government’s longer-term 

plans for easing the lockdown

of firms are rotating staff to 

meet guidelines in their 

workplaces 

70%
of firms have introduced 

social distancing in their 

work place 

of firms have adopted 

flexible working 62%

36%

26%

are worried about debt 21%

of employers said they are 

feeling anxious and stressed at 

work

Health and wellbeing

40%

55%

feeling slightly anxious and 

stressed at work

of the businesses reported that 

their staff are facing anxiety 

issues
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51% of businesses have now fully opened
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