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chamberwelcome

I must admit that this is a very different introduction to the  
one I had originally planned to write. 

The spread of Coronavirus/COVID-19 has so fundamentally changed the 
current business and social situation that even the recent past is something 
of a distant blur. 

The short-term consequences on our members and the wider business 
community have been profound. But what has been so encouraging has 
been the resilience and imagination demonstrated by every single one of 
our businesses in balancing their immediate trading needs with their duties 
to their staff and society more generally. 

From the perspective of your Chamber, I hope everyone reading this will 
be aware how the whole team, many working from home for the first time, 
have striven to deliver a ‘business as usual’ level of service at all times. 

But of course, this is not business as usual. On page three, we set out 
how we have delivered a comprehensive programme of Coronavirus/
COVID-19 advice, information and support – and are continuing to do so. 

The longer-term consequences are also likely to be profound. I’m not 
a futurologist, but I do believe that the ways in which our economy has 
adapted to the virus points to a world in which technological infrastructure 
is likely to be even more important than at present. 

I also believe that the economy will need a profound and sustained 
boost to generate the growth needed for businesses to get back on track. 
The role of major projects, such as Sizewell C, is crucial to this recovery. 

That’s why I’m delighted that this issue of Chamber Voice carries 
interviews with both Paul Morton, Sizewell C’s new regional development 
director (pages 12 and 13) and EDF Energy’s director of nuclear 
development, Humphrey Cadoux-Hudson (page 14). 

And there’s something else to look 
forward to: Clare Balding is the guest speaker 
at our next Prestige Dinner (page five), 
scheduled for September. Obviously, this 
depends on the situation with ‘that’ virus, 
but here’s hoping for a chance for us all to 
come together again and drive the Suffolk 
economy onwards and upwards!

Welcome to the latest  
edition of Chamber Voice

the spread of the Coronavirus/CoVID-19 has meant that the 
months since the last issue have been the most challenging in my 
– and I’m sure your – business career. 

But as ever, when the Suffolk business community faces a 
challenge, it is impeccable in how it responds. In this case, I’ve been 
in awe of the number of businesses who have switched, where they 
can, to remote working or when that is not possible, to working 
within Government guidelines, including temporarily ceasing 
operations for the greater good. 

This issue of your magazine, written in the main in ‘ordinary time’ 
before COVID-19 highlights those very qualities that are standing 
the county in such good stead in these challenging months. 

There are some fascinating articles that deal with a range of 
businesses and business experiences. 

On page six, Warren Troy explains not only why his company has 
become the latest Suffolk Chamber patron, but also a little more 
about this incredible Suffolk success story. 

On page eight, Dayle Bayliss explains why becoming a board 
director is something that those at the very top of their career 
should consider – not just those towards the end of theirs. 

On page nine, RSM UK’s Andrew Robinson offers some 
prescient advice for manufacturers. This comment rings even truer 
after COVID-19 than ever: “We may have market uncertainty, but 
that doesn’t stop you maximising your cash and funding position 
through properly managing tax credits, capital allowances and 
working capital.” 

The following page sees Nic Whittam, a researcher at 
Healthwatch Suffolk, turn the usual debate about zero hours on its 
head: showing its advantages for workers, as well as employers. 

And on page 15, Cllr. James Finch speaks honestly about his own 
struggles with mental illness and what he’s been doing to raise the 
issue among businesses and residents alike. 

All-in-all another great and diverse read!

Graham abbey
President

John Dugmore
Chief Executive
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At the time this edition of Chamber Voice went 
to press, Suffolk’s business community was  
feeling the full impact of the COVID-19 virus. 

By mid-March, with the impact of its spread 
beginning to have a major impact on companies, 
their staff and their communities, Suffolk Cham-
ber swung into action, as the business community 
would expect, to provide reliable information and 
to lobby in the interests of our members. 

John Dugmore, Suffolk Chamber’s chief execu-
tive, said “We were determined from the outset 
to ensure that our members were looked after to 
the best of our ability during these extraordinarily 
challenging times.” 

“But we also wanted to do even more, by articu-
lating the concerns of the wider business com-
munity and pushing the Government to properly 
support all firms, regardless of sector or size, from 
corporates to the self-employed.” 

As a result, Suffolk Chamber has: 
• Set up a COVID-19 hub at www.suffolkchamber.

co.uk providing constantly updated links to au-
thoritative information of relevance to business 

• Sent out daily COVID-19 briefings with the latest 
‘must-know’ facts for businesses 

• Conducted a weekly COVID-19 survey of its 
members to ascertain their actions and views 
– in order to lobby Government to boost its 
support packages 

• Handled hundreds of direct queries from busi-
nesses by phone, email and social media 

Helping businesses cope with COVID-19
John continued: “Thanks to the evidence and 

insights we’ve gathered, alongside those of other 
chambers in the British Chambers of Commerce 
network, we’ve had a direct role in persuading 
the Government to go big with business rates 
relief, the Jobs Retention scheme, the Coronavirus 
Business Interruption Loan Scheme, help for the 
self-employed, VAT deferment, to name but a few. 

“The devil will be in the detail and will be crucial 
for our members to make sound business deci-
sions. Therefore, although we now have Govern-
ment’s framework for supporting businesses, 
Suffolk Chamber will continue to press Govern-
ment to release that detail sooner rather than later 

whilst continuing to lobby Government and local 
councils to boost businesses’ cashflow security.” 

Your Suffolk Chamber team is working to help 
you, our members in other ways, including: 
• LinkedIn communications group: We have set 

up a LinkedIn group for members of Suffolk 
Chamber. We want you to be able to com-
municate any issues you are facing during this 
uncertain period of time, share ideas and ask 
the chamber team any questions you may have. 
We want to support you in any way we can - to 
join the group go to Suffolk Chamber members 
- Coronavirus/COVID-19 discussion group and 
press ‘join’. 

• Business development: Suffolk Chamber’s 
Chamber Protection service offers free HR, legal, 
tax and health & safety advice – much of which 

may be useful to you during the current Corona-
virus/COVID-19 situation. To receive this support, 
please call 01455 852028. Suffolk Chamber’s 
business development team is on hand to 
help you get the maximum benefits from your 
Chamber membership. For more information, 
email membership@suffolkchamber.co.uk or call 
01473 694829 

• Business support: The Suffolk Chamber-
managed New Anglia Growth Hub team, in 
partnership with the New Anglia LEP, continues 
to be ready and available to offer fully funded 
and impartial business advice and support, 
including sourcing grants and finance, skills, 

training and Apprenticeship advice and 
sector-specific consultancy. For more 
information, contact growthhub@
newanglia.co.uk or 0300 333 6536. 
• Events: We have temporarily sus-

pended our physical events, but are 
now running a series of remote  
alternatives, including free webinars. 
For further information, email 
events@suffolkchamber.co.uk or  
call 01473 694830. 

• Export documentation: This expert 
service continues to operate with  
full staff availability. For any queries 
relating to this please contact  
rosemary@suffolkchamber.co.uk  
or 01473 694839. 

• Communications: All of our commu-
nications channels remain open  
to support members boost their  
customer reach. For further informa-
tion on using Suffolk Chamber’s 
website and social media, contact 
rachel@suffolkchamber.co.uk or 
01473 694804 and on sharing your 
media releases for Chamber Voice 
email paul@suffolkchamber.co.uk  
or call 01473 694822. 

• Campaigning and policy: Suffolk Chamber con-
tinues to directly lobby Government, through 
member surveys and via the BCC, to support 
businesses through this current period. We were 
pleased that many of our suggestions have been 
taken up by the Government. But more support 
will be needed. To build our case, we share the 
experiences of our members to ensure the Gov-
ernment both understands the concerns of, and 
provides the necessary support to, businesses 
during the spread of Coronavirus/COVID-19.
 

For more information, contact  
andy@suffolkchamber.co.uk or 01473 694807 or 
paul@suffolkchamber.co.uk or 01473 694822.
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“This was a great opportunity to 
project the county’s in-depth business 
expertise and leadership onto a 
national platform – one we fully took 
with both hands.” 

John Dugmore, Suffolk Chamber’s 
chief executive, was speaking after the 
latest annual conference of the British 
Chambers of Commerce (BCC). 

This was the largest delegation of local 
businesses for some time, with Suffolk 
spokespeople very to the fore during key 
speeches and debates. 

Rt. Hon Matt Hancock MP, the 
Secretary of State for Health and Social 
Care and the MP for West Suffolk, gave 
a keynote speech about the role of 
business in minimising the impact of  
the coronavirus epidemic. 

An impressive Suffolk voice at British 
Chambers of Commerce conference

Live. Matthew was also shown BBC  
News asking a question of Matt Hancock 
about coronavirus. 

In addition, the Suffolk delegation used 
the opportunity to show the pioneering 
work being carried out in the county 
in the area of workplace health and 
wellbeing by distributing copies of the 

Building a Resilient County toolkit,  
which drew a lot of interest from  
other chambers. 

“In short, I think we bossed it for 
Suffolk PLC. No-one present would 
be under any doubts to the dynamic 
and progressive nature of our business 
community,” added John Dugmore.

“The people present in the hall were 
really impressed by how much Matt 
understood the challenges of running 
a business at any time, leave alone the 
present one. They said he came across 
as very well-informed,” explained Sarah 
Howard MBE, chair of the BCC. 

Sarah, the immediate past president 
of Suffolk Chamber, gave delegates 
an update on the first five months in 
her role, which included the support 
she gives to the 53-strong network of 
chambers across the country. 

Suffolk Chamber members, John 
Mayhew of Fiscale Ltd. and chair of 
Suffolk Chamber in Haverhill & District 
and Matthew Darroch-Thompson of Mole 
Projects were interviewed by Radio Five 

Rt Hon Matt Hancock MP

John Dugmore and Sarah Howard MBE
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Presenter, writer and 
broadcaster Clare Balding 
has been confirmed as the 
guest speaker at the next 
Suffolk Chamber of Commerce 
Prestige Dinner to be held  
on September 17, 2020 at 
Milsoms Kesgrave. 

Clare Balding is probably best 
known for being both a TV and 
radio presenter for some of the 
most important sporting events 
of recent decades, including the 
Olympics and Paralympics, as 
well as key national events such 
as the Lord Mayor’s Show and 
Trooping the Colour. 

She also presents the walking 
programme Ramblings on BBC 
Radio 4 and is an acclaimed 
author of children’s books. 

John Dugmore, Suffolk 
Chamber’s chief executive, was 
delighted at the news that Clare 
had confirmed her appearance: 
“Our Prestige Dinner is quite 
simply the best of the best 
business event in the Suffolk calendar. 

“The whole idea behind Suffolk 
Chamber’s Prestige Dinners is to provide 
the perfect environment within which 
our members and their guests can 
spend quality time together in first-class 
locations, over the best food and drink 

Suffolk Chamber Prestige Dinner –  
Clare Balding confirmed as guest speaker 

the county can offer whilst listening to 
some extraordinarily talented speakers. 

“Having Clare as the guest speaker this 
year makes this an especially exciting  
and interesting prospect. 

“I’m sure this will be a sell-out  
event within a very short period of  

time as soon as the tickets  
are available.” 
     In previous years, Suffolk 
Chamber has hosted a number 
of incredibly successful Prestige 
Dinners with over 200 guests 
attending each event. Guests 
have been entertained by high-
profiled, knowledgeable and 
entertaining speakers: Justin 
Urquhart-Stewart, one of the 
most recognisable and trusted 
media commentators on the 
world of high finance, well-
known political commentator 
and author, John Sergeant 
and, most recently, Ben Fogle, 
the high-profile author and 
adventurer. 

The 2020 Prestige Dinner 
offers an even wider range 
of sponsorship opportunities 
than previous events, allowing 
a range of local businesses the 
opportunity to associate their 
brand with such an exciting  
and dynamic personality as  

Clare Balding. 
To reserve places, and for more 

information about sponsorship 
opportunities, please go to Suffolk 
Chamber’s home page and click on  
the Prestige Dinner link at  
www.suffolkchamber.co.uk

Suffolk Chamber’s trade (formerly 
Brexit) business advisers continue to 
support local businesses as the UK 
moves through the transition period  
in departing the European Union. 

As well as attending network events, 
Koyas Miah and Michael Chapman  
have held face-to-face discussions  
with nearly 100 companies since they 
were appointed. 

Trade advisers ramp up support  
Key discussion topics include dealing 

with customs and regulatory checks, the 
capacity of customs agents and freight 
forwarders to manage the resulting 
increased workloads, access to EU 
workers and the need to positively shift 
businesses’ focus to developing new 
non-EU trading relationships.

John Dugmore, Suffolk Chamber’s 
chief executive, reflected: “It’s good to 

see Koyas and Michael reaching out  
to so many businesses.  

“Through delivering additional 
roundtable meetings on specific  
subjects and building up a trade  
policy for the county, they are ramping 
up their support for Suffolk.” 

For more information, and to  
contact the trade business advisers,  
call 01473 684803.

Clare Balding is coming to Suffolk
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Suffolk’s leading business organisation 
has recruited Ami Birrell as its new 
events manager and given her a brief 
to develop and deliver a refreshed 
approach to providing members and 
others the best networking  
experiences possible. 

Ami has a broad business background 
and for the previous three years has 
been Sudbury’s town centre manager 
and events coordinator. Here she was 
responsible for delivering a number of 
highly successful public events, many of 
them attracting 7,000 visitors each. 

In the last decade, Suffolk Chamber of 
Commerce has built up a market-leading 
reputation for delivering successful 

Suffolk Chamber recruits a  
new events manager “with a 
determination to deliver the 
best new approach possible”

networking events across all locations 
and of all sizes. The core aim of each 
event is to provide the best environments 
for businesspeople to build relationships 
and generate sustainable leads. 

The Chamber’s events output is one 
of the organisation’s four main services 
that it provides for its members in 
particular, but also to the wider business 
community. The others are policy and 
representation, international trade and 
discounted or free member benefits. 

Amanda Ankin, Suffolk Chamber’s 
operations director, said: “Suffolk 
Chamber has exciting plans this year to 
launch a refreshed approach to events 
to ensure that we continue to deliver 

Based in Bury St Edmunds and central 
London, an award-winning specialist 
fit-out and refurbishment contractor 
has become the 18th Suffolk Chamber 
patron, joining the likes of EDF Energy, 
BT and Newmarket Racecourses. 

Since it was founded in 2011, TROY 
Group has built up a formidable 
reputation in the education, hotel, 
leisure, workplace and living sectors and 
names blue chip companies such as 
Costa Coffee and Travelodge among  
its client base. 

Suffolk Chamber’s patron scheme 
is a strategic partnership between 
an organisation and the Chamber. It 
allows patrons to take advantage of 
Suffolk Chamber’s highly influential 
connections with business, media and 
political leaders throughout the county 
and beyond and so influence policy  

TROY Group becomes 18th patron of 
Suffolk Chamber of Commerce

the best experiences possible for the 
county’s businesses. Ami will have a  
key role in helping this ambition  
become a reality.” 

Ami herself added: “I’m really excited 
to have joined Suffolk Chamber and am 
looking forward to leading a fantastic 
team of both new and existing staff.”

at a national level. Patrons also  
gain access to additional exclusive 
benefits beyond those available to  
other members. 

Founder and managing director, 
Warren Troy, explained the reasons 
behind the company becoming a 
Suffolk Chamber patron: “Even though 
we have a national reach, we are a 
proud Suffolk company. Being a patron 
of Suffolk Chamber allows us to be at 
the very heart of everything that makes 
our county such a great place to build 
growing businesses.” 

John Dugmore, Suffolk Chamber’s 
chief executive, said: “Troy Group is 
a real Suffolk success story. Stylish, 
inventive and with an impeccable track 
record in delivering major refit projects 
for leading companies, we are delighted 
that they have become a patron.”
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Ami Birrell



A familiar face to many local exporters, Wendy 
Chaplin retired at the end of last year – after 
over 20 years of working in Suffolk Chamber’s 
export documentation team. 

John Dugmore, the Chamber’s chief execu-
tive thanked Wendy “for her dedication and 

knowledge which over the years has helped our 
team successfully ensure the correct paperwork 
for thousands of shipments worth in excess of 
£500m a year. 

“We wish Wendy a very well-deserved  
retirement.” 

Suffolk Chamber has recruited Kerry Bygate  
as an export documentation officer joining  
Fiona Aldred and the team’s manager,  
Rosemary Bates. 

For more information about export  
documentation, call 01473 694813.

Wendy waves goodbye to Suffolk Chamber 
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Suffolk and Norfolk’s business support service 
for small and medium-sized enterprises has an-
nounced its new manager. 

New Anglia Growth Hub, which is managed  
by Suffolk Chamber of Commerce on behalf 
of the New Anglia Local Enterprise Partnership 
(LEP), has appointed Richard Glinn to front up  
its operations. 

Richard re-joins the Growth Hub after working 
for five years as its senior business adviser from 
its inception in May 2014 until August 2019. He 
replaces Nigel Best who has served as the  
team’s manager for three years and is retiring  
at the end of January. 

Richard has considerable expertise in a range 
of commercial sectors including finance, business 
development, retail, property and the automotive 
industries and appreciates the challenges business 
owners face, particularly when it comes to navi-
gating the business support landscape. 

John Dugmore, Suffolk Chamber’s chief  
executive, welcomed Richard’s appointment: 
“New Anglia Growth Hub has established itself 
as a key part of the regional business landscape, 
offering both direct advice and support and by 
signposting growing businesses to appropriate 
funding sources. 

“Suffolk Chamber is delighted to be responsible 
for such a hardworking team and I know that 
Richard will help guide them to even greater suc-
cess over the months and years ahead.” 

Richard Glinn said: “This is a new challenge. Pre-
viously it was tremendously satisfying to get out 
and about, visiting fantastic growing businesses 
in Norfolk and Suffolk. My role now will be to mo-
tivate, guide and support the Growth Hub team, 
which has recently increased. We are all aware of 
recent political developments and it is important 
that the New Anglia Growth Hub reacts to the 
changing and evolving needs of local businesses.” 

The Growth Hub, which is part-funded by the 
European Regional Development Fund and BEIS 
(Department for Business, Energy and Industrial 

Strategy), was set up in 2014 to provide a single 
place for businesses to access information, advice 
and guidance to support growth. 

So far, the Growth Hub has provided over 
45,000 hours of support to more than  
9,000 businesses. 

A staggering £2.6m has been paid out in Small 
Grant Scheme grants to 265 growing businesses 
in the region, leading to the creation of 77 jobs. 

With four new business growth advisers joining 
the team late last year, the Hub team now consists 
of 14 ‘on the ground’ advisers, providing face-to-

face advice and guidance, as well as a team of 
office-based staff, who deliver a wide range of 
administrative and business support. 

Chris Starkie, chief executive of New Anglia LEP, 
added: “We are delighted that Richard has been 
appointed to lead the team of advisers. He has a 
real understanding of the needs and challenges of 
businesses of all sizes having previously been an 
adviser with the Growth Hub for several years. His 
wealth of experience in business and knowledge 
of the region means he is perfectly placed to lead 
our growing team of experts.”

Richard rejoins Growth Hub as manager
Richard Glinn
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Being on a board is often perceived as 
a role for later on in your career, a way 
of giving back, sharing all your senior 
level business experience and having 
the time to devote to the role. 

These are all great reasons to be 
on a board, but what many boards 
are shouting out for is a different 
perspective, a younger voice and greater 
diversity. I started various board roles 
in my early 30s and at the time mostly 
filled the gap of a younger perspective or 
social media experience! 

I thought I could contribute on these 
and leave the serious business to others 
round the table. What I quickly learnt is 
that my experience and insight was as 
valid and useful to the organisations and 
for everything that I put in I got far more 
back professionally and personally. 

Are you on board yet?
Dayle Bayliss of Dayle Bayliss Associates addresses head-on the idea 
that non-executive director board experience is something only for 
those in the later stages of their careers.

Joining a board isn’t without its 
challenges. It takes months to years 
before you really feel you are making a 
positive contribution. You sit around a 
table where you feel that everyone else 
has more experience and in admiration of 
their knowledge and skills. 

You suffer from imposter syndrome, 
believing that you shouldn’t be part of 
the discussion. 

These are all some of the feelings that 
everyone else around that table has once 
experienced. For some roles you get hit 
with all the responsibilities you have in 
order to achieve good governance and 
become scared of making the wrong 
decision, however, every board will offer 
some sort of support whether its training, 
mentoring or a buddy system. 

Very quickly you will feel that your 

experience and perspective is as 
important and valid as everyone else.  
You will gain so much experience and 
new skills that you can take back to  
every part of your life. 

You will be rewarded by seeing the 
impact that your input has made. You will 
meet some amazing people and make 
new friends. Most importantly you will 
see that your voice, experience and skills 
are as important as everyone else. 

Ten years on in my ‘board’ journey 
I’ve been honoured to shape policy and 
strategy at a local and national level. I’ve 
been involved in global organisations and 
travelled the world. Most importantly I’ve 
seen how my involvement has changed 
people’s lives and developed me as a 
person. Don’t hesitate, take a look at 
what roles are out there and give it a try.

Dayle Bayliss



P
ho

to
: R

SM
 U

K

www.suffolkchamber.co.uk chambervoice    Spring 2020 9

chamberadvice

It’s not been an easy time for 
manufacturers in recent years, facing 
challenges relating to sustainability, 
technological transformation, skills 
shortages and rising labour costs.  
And all at a time of significant 
economic and political uncertainty. 

Uncertainty makes it more difficult 
to invest and grow. Growth requires 
investment and investment relies, at  

Keeping cash king
Andrew Robinson, a partner at RSM UK, a Suffolk Chamber 
patron, offers some advice to the county’s manufacturers.

least in part, on access to cash.  
    The focus is often on securing external 
investment and it’s positive to see the 
change locally over recent years with 
improved opportunities to secure private 
equity, debt and continuing support from 
local agencies. 

However, the first thing businesses 
can do is take a good look internally. We 
may have market uncertainty, but that 
doesn’t stop you maximising your cash 
and funding position through properly 
managing tax credits, capital allowances 
and working capital. 

So, where to start? Claiming  
research and development (R&D) tax 
credits should be top of your to-do 
list when it comes to improving your 
cash position. 

If you’re not claiming already, 
check if you qualify for R&D tax 
relief. And if you are claiming, 
make sure it’s fully maximised. 
Consider innovations you’ve made 
to your processes as well as to your 

products, as claims can be made for 
both and with the active support of 

advisors and HMRC. 
Capital allowances are a form of 

relief on qualifying capital expenditure 
that you can deduct from profits 

before calculating your overall 
corporation tax or 

income tax liability. 
They can be claimed 
on more types of 
capital expenditure 
than many realise, 
including capital 
expenditure 
on plant and 
machinery 
and fixtures 
and fittings in 
commercial

property held by an owner or occupier. 
Think about whether you can 

accelerate the timings of your 
allowances, for example by investing in 
plant before the end of your accounting 
period and always consider capital 
advances as early as possible in property 
transactions. Make sure you take 
advantage of the temporary increase to 
the Annual Investment Allowance and 
finally look at alternatives to company 
cars that give earlier tax allowances, such 
as leasing or electric cars. 

When your working capital  
becomes a viable source of finance, 
your business is better able to grasp 
investment opportunities when they 
arise. A huge proportion of smaller 
manufacturers need to get paid quicker 
and are disproportionately affected by 
late payment. 

There are some simple steps you can 
take. Understand why your debtor days 
are high and which factors you can 
influence. Design an efficient, structured 
and professional approach to collecting 
debts. Focus the whole organisation on 
the importance of getting paid and solve 
invoice disputes quickly. Be proactive. 

Our research confirms that  
many manufacturers struggle to get  
paid on time. Managing your debtor  
days (the number of days it takes on 
average to get paid) can make a hugely 
positive impact on the cash available  
for investing. 

It’s worth taking the time to check  
that your internal processes and 
procedures are working to your 
advantage. By optimising your tax and 
working capital position, you can unlock 
cash for future investment. The added 
benefit is that all these steps makes it 
easier to secure the right external  
finance when needed. Andrew Robinson
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I want to be productive in the workplace, 
but it has to be on my terms. I know 
this is very selfish, but when it comes to 
protecting my family’s way of life and 
well-being, I am incredibly selfish. I will 
not put anything above them. 

When it comes to the urge to work, to 
have a place in society and feel valued, 
my interest has not diminished; there’s 
just a chasm between what I can offer 
and what the vast majority of employers 
seem to want. I cannot commit to ‘full-
time’ attendance in a specific location,  
so I am excluded. 

I’ve worked hard to ensure that I’m 
mentally fit, studied and volunteered in 
various places. I want to work, I’m ready 
to work, but my fluctuating availability 
is a turn off to lots of employers. And 
that’s where the zero hours contract 
comes in. There is no commitment from 
either side of this contractual bargain to 
deliver ‘hours of attendance’ as such, but 
there is a commitment to flexibility and 
participation in delivery of tasks/results. 

I can work when the family don’t need 
me. The work I do is of a high standard, 
thoughtful and insightful, but it can only 
happen when I’m mentally free. 

So I need that rarest of employers, 
the one that understands that I will be 
a spectre in the workplace but I will 
deliver what I’m asked to when I’m asked 
to. I will plan my own working day to 
fit around everything else I need to do. 
I don’t need to be in the office, visibly 
attending, to be working. 

My workload is self-directed, I have 
the support of colleagues who value my 

Zeroing in on the zero 
hours contracts issue
Zero hours contracts have had a pretty negative reception over the last  
few years. But in the right circumstances, they can work for workers as well 
as employers. Here Nic Whittam, a researcher at Healthwatch Suffolk, a 
Suffolk Chamber member, gives her personal views on the subject.

contribution no matter how big or small 
it might be this week. Nobody is judged 
for how long or where they work, as long 
as what needs to happen happens, then 
it’s a win for the whole team. 

I know that this is unusual, and that I 
have been extremely lucky to find this 
opportunity. However I’m also frustrated 
that so many employers shy away from 
the part-time/flexible work force – we are 
knowledgeable, we are hardworking, we 
are available. Just give us the chance to 
be flexible so that we can juggle our lives, 
our commitments and wellbeing, and  
we will work for you, harder than you 
clearly imagine. 

I do need technological support to 
be a satellite worker, to connect to files 
and data as necessary, so there is an 
overhead of kit and IT support. 

I do need to be invited to team 
meetings and group discussions about 
work in progress and to be asked for my 
thoughts directly. Chances are I can’t 
make it to all of them, but with sensitive 

timing I will do my best to be there – or 
there may be IT solutions that make it a 
‘no brainer’ to attend (Skype isn’t just for 
grandparents to see the grandkids). 

I need access to diaries and schedules 
to see what’s needed and when others 
are or aren’t available. And we need to 
agree turnaround times for responses to 
queries and communications. I can’t say 
it will be five minutes, but it might be this 
time. I won’t be able to ‘drop everything’ 
and respond immediately. But likewise 
you may find it difficult to reply to my 
email sent at 3am (when I can work) but  
I know you’ll reply when you can and I 
will be patient and wait for that answer. 

Silence isn’t the same as ignorance  
or disagreement, it’s just an indication  
of different priorities. 

This takes a little bit of thought, a 
little bit of selflessness, on the part of 
the employer, but the rewards that can 
come when you tap into that seam of 
talent, will outweigh the efforts you’ve 
expended many times over.
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The Name the Gritter competition at the Suffolk Show

Kier delivers several projects in Suffolk, 
however, my area of responsibility is 
delivering the highways maintenance 
contract for Suffolk County Council 
(SCC). This is always a challenge as 
we all use Suffolk’s highways for work, 
education and leisure and everybody 
is an expert in how they should be 
maintained and improved. 

At a time when we are supporting SCC 
in managing its greatest asset, through 
emergency response, winter service, 
reactive maintenance and planned 
improvements, I also feel that Kier has an 
important corporate social responsibility 
(CSR) in addition to providing this 
extensive service for the county.  

Three little letters – 
with a big impact
Peter Ingram, general manager at Suffolk Highways, a joint venture between 
Suffolk Chamber patron Kier and Suffolk County Council, ponders the 
importance of taking corporate social responsibility (CSR) seriously.

us to deliver better services to the  
people of Suffolk. 

When we talk about CSR, some will 
see it as an ‘add-on’ to the day job, a 
supplementary task or action which 
we will look at when we have the time. 
At Kier, and on the Suffolk Highways 
contract, we are committed to ensuring 
our staff realise the importance of CSR 
and are in the best possible state of mind 
to do their day job. 

This is so important to us, so much so 
in fact we made a contract commitment 
that every member of Suffolk Highways 
would be enabled to take two days out 
of the year to carry out a charitable, or 
community-based activity – this has 

how committed we are in investing in  
our leaders of the future! 

Aside from this, we have fully supported 
Kier’s inaugural National Depots in Bloom 
competition, which aimed, through team-
working, to develop more welcoming, 
open green spaces in depots which 
historically can be very uninviting places. 

All of our depots took part in the 
challenge, however one; Halesworth, who 
later went on to win the competition, 
recently suffered the death of a much-
loved colleague after a history of mental 
health issues. This poignantly inspired the 
team there to improve the environment 
in which they worked and create a space 
where staff can take time to reflect and 
talk to one another. 

We have also striven to create ways 
in which we can better involve Suffolk’s 
residents in the work we do for them, 
take for example the competition we held 
to name our gritting fleet – we received 
over 500 entries into the competition 
across two days at the Suffolk Show in 
2019 and were able to whittle this down 
to an incredible 41 names for each of our 
gritting lorries, this meant we were able 
to engage with a range of audiences and 
make them feel part of a service they’d 
usually be quite removed from. 

This exercise later resulted in us carrying 
out a charitable PR event with Comedian 
and Television Presenter, Griff Rhys Jones 
who launched his very own gritter ‘Grit 
Rhys Jones’ in support of EACH charity. 

These are just some of the examples 
demonstrating our commitment to CSR 
and shows that Kier through our contract 
can provide far more to Suffolk than just 
maintaining roads.

This is a responsibility that we strive to 
give focus to throughout the year despite 
highways being a 24/7 service. 

If anything, especially now, it’s 
incredibly important that we give these 
responsibilities, which relate to key 
social issues within communities and our 
business, the attention and action they 
deserve. Why? Because they help create  
a positive working environment, aiding  

resulted in environmental improvement 
works, building works for schools, litter 
picks, food bank sorting and much more. 

We have worked with local education 
establishments on interview-training 
programmes to get young people with 
special educational needs, the experience 
they need when entering the world of 
work. This alongside our well-renowned 
apprenticeship programme shows just 
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Paul Morton, regional development director, Sizewell C

Securing net-zero 
benefits for all
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Q: How different is your new role 
compared to your previous one? 

A: I was station director at Sizewell B 
before being appointed the Sizewell C 
(SZC) regional development director 
and EDF’s chief nuclear officer in 
the area. It’s an interesting challenge 
moving from an operational power 
station to working on finalising plans 
to bring the next generation online. 
I have seen the benefits firsthand in 
terms of employment, skills and regional 
economic boost that Sizewell B delivers 
so I am focused on delivering SZC to 
provide the same. It’s an exciting time 
for the project and we are determined to 
make the most of it for the local area. 
 
Q: What do you hope to see from the 
SZC supply chain in terms of local 
economic uplift? 

A: It is clear to me that we have built up a 
strong relationship with Suffolk Chamber. 
That’s an important way for us to reach 
local businesses and the relationship is 
working because over 1,300 businesses 
have registered their interest in working 
with us through the supply chain portal 
which Suffolk Chamber manages for us. 

Alongside local supply chain 
opportunities, SZC will create well-paid, 
skilled jobs and training opportunities 
for Suffolk’s communities. We will use 
the lessons learned and expertise gained 
building Hinkley Point C in Somerset – 
along with the emerging SZC  
supply chain. 

Hinkley Point C is making incredible 
progress on-site in terms of construction. 
But we are also working hard to make 
sure the project benefits are accessible 
to people and businesses across the 
south west and the rest of the UK. The 
benefits range from increasing local 
employment and skills enhancement, 

Paul Simon catches up with Paul Morton, Sizewell C’s new regional 
development director, about the progress being made with the exciting 
project to build a new nuclear power station on the Suffolk coast.

to the development of a sustainable 
regional supply chain. 

Our socio-economic report, which is 
released annually, details some of the 
wider benefits the project is delivering. 
The report also shows how we’re 
meeting the ambitious targets that we 
set at the beginning of the project and 
builds on our growing reputation for 
doing what we said we would. 
• £1.3 billion spent with companies in the 
South West and a total of £1.7 billion 
committed contracts 

• 8,626 new job opportunities created 
on site 

• 529 apprenticeships created to date 
• £11 million delivered to local community 
projects to date 
 

come, it is the skills and jobs we create 
that will provide sustainable careers. 

 
Q: To what extent has the net-zero 
benefits of nuclear been a game-
changer for the sector and why? 

 
A: SZC will help the country move away 
from polluting fossil fuels like coal and 
gas and will play a major role in fighting 
climate change. Alongside Sizewell B 
and Hinkley Point C, it will help an almost 
totally carbon-free electricity system 
work more reliably and affordably. It will 
help the electricity system cope better at 
times when there is too much or too little 
wind and sun power. Nuclear will help 
the UK deliver more renewables and is an 
integral part of the UK reaching net-zero. 

 
Q: How is the company applying its 
learning from Hinkley Point C to the 
SZC project? 

 
A: SZC will be an almost exact copy of 
Hinkley Point C in Somerset. This gives us 
a great advantage. Replication efficien-
cies are being learnt and captured for  
SZC C. We share oversight of the projects 
to ensure those lessons are put in place. 

 
Q: EDF is portrayed by some SZC 
opponents as being a remote 
corporate entity? How would you like 
the company to be regarded here in 
Suffolk? 

 
A: We are part of the local community. 
We employ over 800 local people here 
in Suffolk, so EDF is delivering high value 
and long-term careers. We work with 
local businesses and proactively engage 
with local schools and colleges to make 
sure we are part of the community we 
serve. Anyone who wants to learn more 
about what we do can visit our Sizewell 
visitor centre.

       Hinkley Point C is  
making incredible progress 
on-site in terms of 
construction. But we are 
also working hard to make 
sure the project benefits 
are accessible to people 
and businesses across the 
south west and the rest  
of the UK. 

Q: More generally, what legacy are you 
looking to secure for SZC? 

 
A: Our proposal for SZC would bring 
similar UK-wide benefits like Hinkley 
Point C – not only to the local, regional 
and UK supply chain, but also through 
employment opportunities, skills and 
training provision, where we aim to 
create 1,000 apprenticeships as well 
as investment in local infrastructure in 
Suffolk. The legacy is for generations to 
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Twenty-five years ago, Sizewell B 
nuclear power station on the Suffolk 
coast quietly came to life. As an 
employee put it at the time, it simply 
‘floated’ into service without bells or 
alarms or sudden movements of the 
instrument dials. 

That relatively muted start-up was 
in contrast to the arguments which 
had preceded it. As with most nuclear 
projects, the construction of Sizewell 
B came after a lot of debate. The plans 
were put under the spotlight in one of 
the longest public inquiries the UK had 
seen. Yet today, it would be difficult to 
argue that building Sizewell B was the 
wrong decision. 

Sizewell B has safely helped to keep 
the lights on in millions of homes for 
25 years and its low carbon power has 
saved around 76million tonnes of CO2 
from being pumped into the atmosphere. 
That’s the equivalent of keeping all 
petrol and diesel cars off UK roads for 
over a year. The engineers who built 
and operated it can be proud of the 
contribution they have made to the UK’s 
vital requirement for low carbon energy. 

For all the benefits it brought, Sizewell 
B was the last nuclear power station 
to be constructed in the UK for a 
generation. Plans for a follow-on project 
were discussed then shelved and the 
opportunity was missed. But 25 years on, 
as we once again face critical decisions 
about how to power the UK, the case for 
new nuclear is as strong as ever. 

Nuclear provides low carbon power 
around the clock whatever the weather. 
Its reliable energy can support the 
massive expansion in renewables needed 

Sizewell B nuclear power station is celebrating 25 years of safely generating low 
carbon electricity. EDF Energy’s director of nuclear development, Humphrey 
Cadoux-Hudson, says the anniversary comes at a critical moment for the industry.

to get to ‘net zero’ emissions, which the 
UK is committed to reaching by 2050. 
Nuclear will also help to lower costs to 
consumers as the UK moves away  
from polluting fossil fuels. It is a vital  
part of the energy mix needed to fight 
climate change. 

That’s why it was so important that 
Hinkley Point C in Somerset got the 

follow-on project at Sizewell. By making 
a direct copy of Hinkley Point in Suffolk, 
we can reduce construction costs and 
the project can benefit from lower cost 
financing. Consumers will gain in the 
long-run through lower energy bills. 

Sizewell C will also offer similar 
industrial benefits as Hinkley Point, 
safeguarding thousands of jobs 
and businesses and creating new 
opportunities as well. A strengthened 
nuclear industry will create opportunities 
for the UK to export skills and expertise, 
and will be a foundation for other 
potential nuclear technologies like Small 
Modular Reactors. 

A lot of work has already been done to 
prepare the way for Sizewell C. We have 
consulted local people in Suffolk, revised 
our plans and in due course we will 
make our application for a Development 
Consent Order. The Government has also 
consulted on a possible model to lower 
the financing costs for nuclear projects. 
A definitive way forward on financing 
this year would ensure we can maximise 
the benefits of replicating the design at 
Hinkley Point C. 

When Sizewell B was being built in the 
1990s, the lead engineer for the project, 
Brian George said the contractors who 
had worked on the power station had 
“earned an opportunity to show what 
they can do with the follow-ons. To 
abandon this national investment does 
not make sense”. As ministers consider 
the energy policy needed to get to 
‘net zero’ emissions, they might wish to 
reflect on his words. 

(Based on an original interview in 
Politics Home).
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Humphrey Cadoux Hudson

From B to C: ongoing net zero 
energy contribution of Sizewell

go-ahead a little over three years ago. 
When it is completed, Hinkley Point  
will provide around 7% of the UK’s 
electricity needs and replace part of  
the capacity we will lose as existing 
nuclear power stations close down.  
The project is making great progress 
and is relaunching the UK nuclear supply 
chain. It is pumping £14bn into the UK 
economy and providing opportunities  
for more than 2,000 businesses across 
the country. 

Hinkley Point has opened a new 
chapter for UK nuclear and means 
we can take the opportunity that was 
missed more than 25 years ago to build a 
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For James Finch, all of this is very 
personal. 

“My choice of charity is based on 
what is important to me, namely what 
I experienced as a teenager, what I did 
professionally in the agricultural industry 
and what were my interests and how did 
they benefit me in my future career.” 

For the last 11 months, as chairman 
of Suffolk County Council, James 
has been raising awareness of – and 
funds for – the mental health charity, 
Suffolk Mind. 

As an older teenager, James 
suffered what he now recognises 
as a sustained period of depression. 
“But I didn’t see it at the time as a 
mental health issue, you see. It felt 
like being in a black hole. It’s very 
dark down there and there’s nobody 
there as you can’t see them, in a 
metaphorical sense.

“I know that there are a number 
of people around today who could 
easily fall into that hole. They will do 
exactly what I did – bottled it up and 
not talking about it.” 

For James, the route out was one 
led by being given responsibilities 
and support in a work environment. 
“After working on a fruit farm and 
then a pig farm, I went to a dairy 
farm. I’d get up at five in the morning 
and all on my own, I’d milk the cows 
and get all that milk into the churns and 
onto the stand by 8am in the morning. 

“After a while, I suddenly realised that 
I was being given a chance to have a go 
and that the owner actually trusted me.” 

What followed was a highly success- 
ful career in the agricultural sector, 
following extra studying, one for  
which James retains a keen interest  

A very personal cause
At a time when the role of business in supporting their staff’s mental  
health and wellbeing is becoming better understood, Cllr. James Finch, 
chairman of Suffolk County Council, explains how he has used his year  
in the post to raise awareness of this important issue.

via the Suffolk Agricultural Association.  
    “I’m very aware that small businesses 
and particularly those in farming are 
actually very much under pressure at 
the moment, not least with the country 
leaving the EU, and the situation 
regarding seasonal workers.” 

Yet he believes that it is now at last 
more acceptable than ever for people to 
talk about their mental health issues or 
“their black holes”. 

James in particular notes that the 
surge in interest in mental health has 
been very rewarding for the council’s 
public health team, not least because 
of the partnership work they have been 

delivering with Suffolk Chamber.  
    “It has become a subject which people 
aren’t afraid of talking about and I’m 
pleased that the county as a whole has 
taken it seriously – as have many of your 
members at Suffolk Chamber. We’re on 
the crest of a wave.” 

“My basic action plan for better 
mental health is really quite simple:  
I can paraphrase it as “talk, walk  
and sing”. 

The walk and sing parts have 
certainly kept him busy this year. 

He has led 10 sponsored walks 
along the Stour Valley Path, from 
Newmarket to Cattawade, and 
participated in an 11th – a Firewalk 
in association with Doug Field, chief 
executive of the East of Anglian 
Co-op, which raised over £23,500. 
“My hope was to raise money for 
Suffolk Mind, but as they said to  
me that was not the main objective 
- it was also about raising awareness 
of the issues and what the  
charity offers.” 

A keen and talented musician in 
his own right, James has also been 
the catalyst behind a civic service  
at Bury Cathedral involving local 
young musicians and the recent 
launch of the Suffolk Youth Choir, 
which recently performed at  
Snape Maltings. 

“So we’ve generated more and more 
column inches throughout the year so 
that’s good and it’s important to keep 
that momentum going.” 

Recent news that both the 2020 Great 
East Run and the Great East Swim have 
nominated Suffolk Mind as one of their 
charities would suggest that James has 
ensured just that.

Cllr. James Finch
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Q: What are the EBF’s objectives? 
A: To ensure that Elena’s legacy goes from 
strength to strength, not only increasing 
tennis participation through our dynamic 
tennis roadshows across Ipswich, but 
through working with all sports. We aim to 
ensure that young aspirational multi-sport 
athletes connect with who they are, and 
the incredible virtues and attributes they 
build through their sporting pathway and 
experience. This puts them in a very strong 
position when exiting sport, and into the 
career and business phase of their lives. 
 
Q: Why have you become a member of 
Suffolk Chamber? 
A: I have always been aware of the 
Suffolk Chamber, but it was thanks to a 

Building business links to boost Elena’s legacy
Nino Severino, chairman of the Elena Baltacha Foundation (EBF), answers questions as to how 
the charity is looking to working more closely with Suffolk’s business community. 

conversation with Duncan Foster, one of 
our ambassadors, who recommended the 
Chamber. He said it would be an incredible 
body to join. Everything I have experienced 
so far in terms of my meetings with the 
Chamber team has proved that Duncan’s 
recommendations were 100% correct. 
 
Q: What level of business engagement 
and support has there been for the EBF 
to date? 
A: We work tirelessly to engage with the 
business community, making three or 
more visits a week to meet with owners, 
directors and chief executives. This is 
supported by our social media postings, 
and especially my LinkedIn personal posts 
that offer a connection with this activity to 
the business community. 
 
Q: What opportunities are there for 
businesses wishing to sponsor EBF’s 
activities? 
A: There are many: from simple 
sponsorship through to supporting the 
extremely high-quality events we run 

throughout the year, including our  
Ryder Cup event on June 25, 2020 at 
Stoke-By-Nayland. 
 
Q: In terms of the EBF Programme, what 
opportunities are there for businesses  
to help mentor and support local athletes 
exiting the sector? 
A: Our Sport Skills 4 Business Programme 
is built around this opportunity. In fact we 
go even further by offering businesses a 
mentoring programme for their employees 
– free of charge. 
 
Q: To what extent is the EBF able to  
work with all businesses, regardless of 
size or sector? 
A: There are absolutely no limitations, we 
will work with everyone from a one man/
women operation upwards. 
 
Q: How should a business interested  
in discussing an involvement with the  
EBF get in touch?  
A: Simply contact me directly at 
nino@elenabaltachafoundation.org 

Stowmarket based digital agency and 
Suffolk Chamber member, Orbital Media, 
was proud to accept a prestigious award 
at the OTC (Over The Counter) consumer 
healthcare industry’s Marketing Awards 
2020 on March 5, 2020. 

They scooped the Best Big Budget 
OTC Marketing Campaign award for their 
role in the hugely successful ‘Soothing’ 
campaign for Sudocrem. Owned by Teva 
Pharmaceuticals, Sudocrem is the UK’s 
number one brand for the treatment 
of nappy rash. The awards are run by 
industry magazine, OTC Bulletin, and 
celebrate the best of the British OTC 
consumer healthcare industry, with award 
nominations selected by more than  
60 judges. 

The creative idea centres on bringing 

Orbital Media recognized at healthcare awards
an oasis of calm into today’s hectic world 
of social media and TV and features three 
giant pandas gracefully performing a Tai 
Chi sequence along to relaxing music. 
Orbital Media played an important role 
in the campaign’s success by developing 
and implementing a robust social media 
strategy to leverage Sudocrem’s  
soothing qualities. 

Central to the campaign’s digital 
success was the Sudocrem Bamboo Break 
Gameplay, which was designed to boost 
engagement and awareness of Sudocrem’s 
soothing properties. It was played 167,056 
times, with an average dwell time of 3.02 
minutes and received over 7 million social 
media impressions. 

In addition, the digital campaign included 
‘Soothing’ content plans, scheduled 

and sponsored posts on Facebook and 
Instagram, stories, and Facebook live 
campaigns. The campaign measured 
record levels of social engagement and 
response. They also drove mass reach of 
the campaign online, gathering 4 million 
YouTube views of the creative, the first 2 
million in only eight weeks. 

This was paired with digital advertising 
and collaborations with key influential 
parenting platforms, such as BabyCentre 
and Bounty, which generated over 5  
million impressions. 

Peter Brady, chief executive officer at 
Orbital Media, commented: “This award 
brings our grand total of OTC Marketing 
accolades to nine, including four wins, 
sealing our position as the UK’s leading 
digital agency to the healthcare industry.”
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Elena Baltacha and 
Nino Severino
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A Realise Futures campaign called 
#WhyNot – Why Not Employ Disabled 
People – is calling for greater awareness 
of the benefits of employing people 
with disabilities. 

Realise Futures is a commercial 
business, and a Suffolk Chamber 
member, that actively supports the 
employment and training of people with 
disabilities. It can support employers 
with guidance, for example on access to 
funding and specialist support advice, 
and has worked with companies such 
as John Lewis, Tesco, Aldi, Sainsbury’s 
and Costa Coffee, matching enthusiastic 
candidates with enlightened employers. 

A quarter of employers said they 
would be less likely to employ someone 
with a disability, with 66% citing the 
cost of workplace adjustments as a 
barrier, according to a survey by charity 
Leonard Cheshire. But Realise Futures 
managing director Sally Butcher said 
many employers do not realise they can 
access full funding to pay for workplace 
adjustments. 

There are 
many other 
benefits to be 
gained, such as 
disabled people 
becoming your 
customers. The 
total spending 
power of families 
with at least one 
disabled person is estimated to be worth 
£249 billion a year, according to the 
charity Scope. More than 40% of Realise 
Futures’ workforce is disabled and/or 
disadvantaged. 

Sally added: “Our own experience is 
that employees with a disability have less 
time off work, are dedicated and loyal. 
Employers looking to promote diversity 
in the workplace can also benefit and 
enhance their reputation with their 
commitment to equal opportunities.” 

Employers can contact Realise Futures 
on 01473 242500 for free help and 
support. Email info@realisefutures.org

In April last year, Sackers found a safe 
with bundles of cash in it after cutting 
it open with a snipping tool and notes 
flowed out of the safe. 

There was no record of which customer 
brought the safe in, or where the money 
came from, so it was handed in to the 
police. After a few months of investigation, 
the police confirmed it wasn’t proceeds of 
crime or that it hadn’t been recorded as 
missing. Once the investigation was over, 
Sackers went to court to ask for the money 
to be returned to them so they could give it 
to a local charity. 

The cash was a mix of old tender and 
some current tender, half notes and 
damaged notes. The value was mostly 
made up of £10 notes. It was also very 
dusty which suggested it hadn’t been 
touched for a few years before it was 
brought to us for processing. 

The chosen charities were EACH, which 
has been a charity the business has 
supported for many years. St Elizabeth 
Hospice is Sackers’ chosen charity of the 
year after signing up to their 30th partner 
scheme so they also wanted to give half 
the money to them. 

The money wasn’t counted when it  
went to the police but the initial guestimate 
was in the region of £20,000. Once it  
was tallied up and the invalid money had 
been removed, the value which could be 

A ‘safe’ way to help local charities
cashed by the bank was £14,416. Sackers 
rounded the donations up to £8,000 for 
each charity. 

Adrian Dodds, Sackers’ joint managing 
director, said: “The money was never ours 
in the first place so there was no question 
it had to go to charity. We fought to get it 
back because we wanted to keep it locally 
invested for the benefit of Suffolk.” 

The story made international news after 
Sackers went to court and got the money 
back from the police. It hit the hearts of 
many people, with the business receiving 
hundreds of messages for donating the 
money to charity. 

Harriett Warriner, EACH matron, said: 
“This wonderful and unique donation 
has been so well received by everyone 
at EACH. Sackers’ extraordinary find and 
even more extraordinary generosity has 
also captured the imagination of both the 
media and the public – helping greatly  
with our awareness raising too!” 

Director of income, Hannah Bloom, 
from St Elizabeth Hospice added: “What 
an incredible find, we are very grateful 
to Sackers for choosing to make such an 
incredible donation to St Elizabeth Hospice. 
We are passionate about ensuring there 
is no charge for our services, and we rely 
on the support of the local community 
and businesses in order to enable us to 
continue to do this. Thank you.” 

Why not employ  
disabled people? 
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EACH receiving its donation from Sackers, from left, 
Adrian Dodds, Hannah Bloom and David Dodds 
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Managing director 
Sally Butcher
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AV4U (t/a Add Vantage 4 U) Limited
AV4U develops the behavioural skills young 
people need to succeed at school, university, in 
work and life.
Miss isabel de Minvielle Devaux, Director
01787 372584
contact@addvantage4u.co.uk
addvantage4u.co.uk

Bates Wells & Braithwaite
Solicitors.
Mr Chris Mason, Chartered Legal Executive
01473 219282
mail@bates-wells.co.uk
www.bates-wells.co.uk

Boddingtons Electrical Ltd
Designer and manufacturer of insulated tools 
and designer and supplier of electrical safety 
equipment.
Mr nick Jordan, Managing Director
01376 567490
info@boddingtons-electrical.com
www.boddingtons-electrical.com

BSC Multicultural Services
Community organisation and local charity.
Mr Mohammed Alam, Centre Manager
01473 400081
mohammed.alam@bscmulticulturalservices. 
org.uk
www.bscmulticulturalservices.org.uk

Cadman Cranes Ltd
Crane hire & contract lifting services.
Mr Matt Waddingham, Managing Director
01206 986610
info@cadmancranes.com
www.cadmancranes.com

CGM Global Supplies Limited
Exporter.
Mr gavin Lanchester, Operations Manager
01394 366076
gavin@cgmglobal.co.uk
www.cgmglobal.co.uk

Clark-Drain Ltd
UK design and manufacture of access covers, 
chambers and drainage solutions.
Mr Hans garbutt, Marketing Manager
01733 765317
sales@clark-drain.com
www.clark-drain.com

Claydon Yield-O-Meter Ltd
Agricultural machine manufacturer.
Mrs Ellie Clements, Management Assistant
01440 820327
info@claydondrill.com
www.claydondrill.com

Clipper57 Consulting
Health & Safety specialist.
Mr Wade pilkington, MD
07723 383695
info@clipper57consulting.com
clipper57consulting.com

CNB.Co.Uk Limited
Online publishers of local news.
Mr ian Duncan, Managing Director
01359 244537
Ian@suffolkvillage.info
www.suffolkvillage.info

Credo Capital Finance Ltd
Finance Company
Mr neil Dunlop, Business Development Manager
01603 703180
neil@credoassetfinance.com
credoassetfinance.com

De Sudor Investigations Ltd
Private investigation, tracing, surveillance.
Mr Barry parker, Director
01473 228864
barry@desudor.co.uk
www.desudor.co.uk

East Coast Resourcing Ltd
Independent recruitment agency based in Great 
Yarmouth specialising in permanent and offshore 
roles.
Mrs Sally Spaull, Managing Director
01493 738016
jobs@ecr-uk.co.uk
www.ecr-uk.co.uk

Energy Consultancy
Engineering & consultancy services to the 
nuclear industry.
Mr Adam Brucki, Director
01603 873339
adam.brucki@energy-consultancy.uk
www.energy-consultancy.uk

ETR Ltd
International drinks consultancy and importer.
Mr Tim Smith, MD
07586 908032
timsitges@gmail.com

Fennridge Ltd
We offer container unit self storage and also 
secure commercial outdoor storage and 
handling.
Mr Andy rankin, Director
07976 955150
office@fennridge.co.uk
www.fennridge.co.uk

Friel Creative
Marketing, social media management, events, 
business development.
Mrs Michelle Smith, Office Manager
01473 684192
clare@epfriel.co.uk
www.epfriel.co.uk

Global Stage Engineering Ltd
We specialise in high-end metal engineering 
design, fabrication and installation work.
Mr Lindsey Mack, CEO
01284 335 999
info@stage-engineering.com
www.globalstageengineering.com

Goldwing Cable Ltd
Specialist cable stockist and distributor.
Mrs Jane Milne, Accounts Manager
01502 713161
jane@goldwingcable.com
www.goldwingcable.com

Granite Building Warranties Ltd
Specialist independent broker for building 
warranties and latent defects insurance.
Mr Edward Bidwell, Director
01284 365345
ed@granitebw.co.uk
www.granitebw.co.uk

Hadleigh High School
Upper/high school.
Mr Dan gartlan, Careers Leader
01473 823496
dgartlan@hadleighhigh.net
hadleighhigh.net

Harbour Landing
Experts in leading the office space sector.
Mrs Karolina Szewczyk, general Manager
0207 1833787
karolina@thelondonoffice.com

Herrco Cosmetics Ltd
Herrco Cosmetics is an innovative UK cosmetics 
manufacturer specialising in bespoke produce 
development and formulation.
Mr John Wiley, Operations Director
01986 874149
info@herrco.co.uk
www.herrco.co.uk

Innovation Labs Stowmarket
Co-working space for tech business providing 
coaching, support and events.
Mr peter Basford, Joint Owner
07525 469303
peter@bgcn.co.uk
innovationlabsstowmarket.com

Ipswich & District Citizens 
Advice Bureau

Public advice centre.
Mrs nicky Willsmere, Chief Officer
01473 219777
manager@ipswichcab.org.uk
www.citezensadviceipswich.org.uk

KiiWii Clothing and Promotions Ltd
Suppliers of workwear, PPE, sportswear, and 
promotional products with in-house production 
design.
Mr Keith Williams, Director
01440 730330
keithwilliams@kiiwiiclothing.co.uk
www.kiiwiiclothing.co.uk

Land Wide UK Ltd
Fencing specialists – commercial to agricultural. 
Ground works, demolition and site clearance 
from start to finish.
Mr ryan Mitchell, Managing Director
01842 811486
info@landwideuk.co.uk
www.landwideuk.co.uk

Landmark Group (E.A) Ltd
Health, safety and training consultancy. 
Groundworks and civil engineering.
Mr Ashley Willson, Director
01473 744404
info@landmarkconstructionltd.co.uk
www.landmarkconstructionltd.co.uk

Lowestoft Court Apartments Ltd
Carbon neutral passive property developer.
Mr Safdar Khan, Director
07899 214966
flooringbuildingcontractor@gmail.com

Mackenzie King
Mackenzie King is an independent specialist 
recruitment consultancy, focusing on 
accountancy and finance throughout Suffolk.
Mrs Cheryl Voller, Director
01473 760460
contact@mackenzie-king.com
www.mackenzie-king.com
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MarketingWise Ltd
We can help with all elements of the marketing 
mix and most importantly make it all work 
together.
Mrs Victoria Orford, Marketing Consultant
0771 4220352
victoria@marketingwise.co.uk
marketingwise.co.uk

Media in a Box Ltd
A marketing consultancy specialising in small to 
medium businesses.
Miss Sarah Boyce, Director
01502 810160
info@mediainabox.co.uk
www.mediainabox.co.uk

Midas Productions (UK) Ltd
At Midas we aim to provide total power solution 
for businesses requiring emergency power.
Mr Malcolm Freeman, Company Sales Director
01473 738300
office@midas-uk.co.uk
midas-uk.co.uk

Moss & Co Trading
Seven bedroom hotel together with bar 
and restaurant providing good quality 
accommodation and food offering.
Mr Adam Vass, Manager
01502 511770
andrew@mossandcotrading.co.uk
www.moss-co.com

moveitclearitfinditstoreit
Removals, relocations, clearance, disposal, 
storage. (Commercial and domestic).
Mr Matt Allman, Director
0800 019 93 55
moveitclearitfinditstoreit@mail.com
www.moveitclearitfinditstoreit.com

Novotel Ipswich
Newly refurbished 4 Star hotel, with car parking 
– central town position.
Mrs Jean Church, Business Development 
Manager
01473 363800
H0995-GM@accor.com
fairviewhotels.com

Omega Red Group Ltd
Specialist design, installation, maintenance of 
lighting protection, earthing and height safety.
Mr Mark Arnold, regional Manager
01277 260469
london@omegaredgroup.com
omegaredgroup.com

Orwell Securities ( Ipswich) Ltd
Financial advisor – independent.
Mr Stephen Henry, Director
01473 214012
osl@oslifa.co.uk
www.orwellsecurities.co.uk

PARAGUARD AV LTD
Audio visual services: conferences, awards, 
streaming, voting, set designs, branding, 
eposters and more...
Mr David Hardy, Director
07709 577933
dave@paraguardav.com
www.paraguardav.com

Peter Brotherhood Limited
Design, manufacture, install and commission 
bespoke equipment including specialist 
packages, steam turbines and compressors.
Mr Clive Howseman, new Business proposals 
Manager
01733 292200
info@peterbrotherhood.com
www.peterbrotherhood.com

Primal Raw Ltd
Wholesale / retail raw pet food & natural treats.
Miss Lucy reeves, Director
07495 662169
lucy@primalraw.co.uk
www.primalraw.co.uk

Pro Lifting UK Ltd
Construction/lifting management.
Mr Matthew george, Sales Manager
01733 797206
cjakes@pro-liftinguk.com

Pruce Newman Pipework Limited
Specialist pipework and steelwork fabrication, 
installation and maintenance contractors.
Mr Alan pruce, Operational Director
01953 605123
info@prucenewman.co.uk
www.prucenewman.co.uk

PS Human Resources
Solutions for HR issues, giving straightforward 
audile, flexible service, and peace of mind.
Mrs Charlotte Driver-Young,  
Hr Consultant
01473 653000
charlotte@pshumanresources.co.uk
www.pshumanresources.co.uk

Reed Recruitment
Recruitment specialists covering 20 different 
sectors.
Mr Ashley Turner, Business Manager
01473 295090
ashley.turner@reedglobal.com
www.reedglobal.com

Regus
Business centre offering flexible office space, 
virtual offices, business lounge, co-working 
spaces and meeting rooms.
Mrs Laura Millen, Community Sales  
Manager
07739 969400
ipswich.franciscanhouse@regus.com
www.regus.co.uk

Research & Development 
Consulting Ltd

Research & Development Consulting Ltd report 
and tax relief specialists.
Mr paul rosser
0330 660 0474
info@randdconsulting.co.uk
www.randdconsulting.co.uk

Richard Western Ltd
Manufacturer of trailers and spreaders for 
agricultural industry.
Mr Angus Western, Managing Director
01728 723224
michelle@richardwestern.com
www.richardwestern.com

Smith & Pinching Financial 
Services Ltd

Independent financial advice.
Mr Jeremy Woodruff, Director
01603 789966
woodruffj@smith-pinching.co.uk
www.smith-pinching.co.uk

Soro Studio Ltd
Suffolk based 360 marketing agency specialising 
in social digital, web design and print.
Miss Sophie robinson, Director
03303 325205
hello@sorostudio.com
www.sorostudio.com

Studio Brand Up
Strategic design studio in Suffolk providing 
brand strategy, brand design and web design  
& development.
Ms Franziska Scheithauer,  
Creative Director
07599 427764
franzi@studiobrandup.com
www.studiobrandup.com

Suffolk County Scout Council
Youth development and activity.
Mr Mark pearson, County Commissioner
01473 711678
county.admin@suffolkscouts.org.uk
www.suffolkscouts.org.uk

Suffolk Passenger Solutions Ltd
Professional experience within bus and coach/
minibus operations.
Mr Jonathan Jones-pratt, Chairman
07525 761791
jon@suffolkpassengersolutions.co.uk
www.jjpsouthwest.co.uk

Ten Forward Studios Architects
Architects and town planners
Mr rolf rothermel
02089948714
RPLUSR15@AOL.COM
www.tenforwardstudios.co.uk

The Elena Baltacha Foundation
The Foundation focuses on developing junior 
and senior athletes across many personal and 
sporting development components.
Mr Carmelo Severino, Chairman
07732 335899
nino@elenabaltachafoundation.org
www.elenabaltachafoundation.org

Three Eggs Training Ltd
Mental health training specialists, helping 
organisations improve their workplace mental 
health.
Mr george Bradley, Director, Training & 
Development
01284 774722
hello@threeeggs.co.uk
threeeggs.co.uk

Toppesfield Ltd
Road surfacing contractors working nationally 
on highways, residential, aviation, defence and 
other sectors.
Mr Mark Salmon, Finance Director
01473 829129
headoffice@toppesfield.com
www.toppesfield.com

Troy Central Limited
Specialist refurbishment.
Mr Warren Troy, CEO
01284 706066
info@troygroup.co.uk
www.troygroup.co.uk

Wellbeing International Ltd
Training & workshop supplier of wellbeing 
subjects eg. Menopause.
Mrs Kate pigeon-Owen, Director
01379 677335
enquiries@wellbeinginternational.co.uk
www.wellbeinginternational.co.uk
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Dr Peter Funnell

Dr Peter Funnell, inaugural chair of 
Suffolk Chamber in Central Suffolk,  
is keen to try out new ways of  
working to inform other parts  
of the Chamber network. 

“The new Central Suffolk Board has 
created a manifesto which is the first of 
the next wave for Suffolk Chamber. It 
incorporates pledges under the three 
new campaign themes adopted by 
Suffolk Chamber: infrastructure, people 
and trade specific to Central Suffolk.” 

For Peter, the next stage is about 
supporting and leading the promotion  
of the area which has the same 
boundaries as Babergh and Mid  
Suffolk District Councils. 

“Place matters, and I think it fair to 
say that the area we cover is probably 

Putting ‘place’ at the centre
less well known than other parts of the 
county, partially because it is so diverse 
and extensive. 

“Yet this can also be an opportunity. 
So, the Central Suffolk Board is focussing 
on issues which arise from living and 
working in a rural area: lifestyle choices, 
evolving sustainable ways of working, 
technological innovation and the 
relationship between local employers 
and their communities.”

Suffolk Chamber in Central Suffolk 
is working closely with the two 
district councils and their economic 
development and planning teams. 

“Sometimes, growing businesses in  
the area feel the system is weighed 
against them. 

“I think we can be an effective conduit 

between businesses and the local 
authorities to ensure better mutual 
understanding and effective  
joint actions.” 

To reflect this, officers from the  
local authorities are attending the 
next Central Suffolk Board meeting to 
provide an update on their economic 
development priorities. 

“We’re also looking at how our part of 
Suffolk Chamber network can use the 
realities of ‘place’ to do things differently. 
We are holding our meetings in different 
locations and we are monitoring whether 
we should vary when we meet and have 
kicked off a discussion and trial using 
new technologies to support remote 
access and so reduce our  
carbon footprint,” concluded Peter.
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