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chamberwelcome

Whilst Brexit is an important 
issue for many of our 
members and indeed the 
wider business community in Suffolk, other issues facing 
businesses are also available! That’s why I’m pleased that 
in this issue of your in-house magazine you’ll find lots of 
great articles about other key matters.

There’s an important update on page 5 on the 
Suffolk Chamber-led campaign to secure £150m of 
improvements at seven of the worst pinch points along 
the A14 in our county. As Chamber Voice went to press, 
we were expecting to hear quite soon as to whether the 
Government had listened to our compelling case for this 
investment. More on that in the next edition.

In representing the interests of our members, Suffolk 
Chamber has brokered good working relationships with 
many different public sector partners. This has resulted in 
a number of unique initiatives, not replicated elsewhere 
in the country, aimed at boosting business prospects and 
outcomes.

We provide updates on two of these: Get Fit to Bid 
(page 6), aimed at getting more SMEs ready to pitch for 
public sector contracts, and Improving Workplace Health, 
designed to provide local businesses with the tools to 
better support their workforce’s mental and physical 
wellbeing needs.

We also cover lots of exciting news from a number 
of Suffolk Chamber members (page 14-15), as well as 
photo articles about two recent, high-profile and highly 
successful Chamber events: our Rooftop Garden Party 
(page 16) and the recent Prestige Dinner with Ben Fogle 
(page 17).

Brexit or not: business in Suffolk is as  
dynamic as ever.  

Happy reading!

Graham Abbey President

president’s 
address
Welcome to the  
latest edition of 
Chamber Voice

welcomeCEO’s

John Dugmore
Chief Executive
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As this issue of Chamber Voice went 
to press, there was still uncertainty as 
to the date and the manner of the UK’s 
departure from the European Union.

Whilst Suffolk’s businesspeople 
are among the best in the world 
at judging risk and evaluating the 
challenges and opportunities of 
ever-changing trading conditions, 
this current level of uncertainty is, 
quite frankly, unsustainable much 
beyond a few months more.

They are looking for answers 
as to what they need to do ahead 
of a possible so-called no deal 
Brexit, just as they are looking for 
more information as to any prospective managed exit.

That is why, like other Suffolk entrepreneurs, I’m delighted that 
Suffolk Chamber of Commerce, working with partners in the county’s 
public sector, has launched its Brexit Business Adviser initiative –  
a unique scheme not replicated anywhere else in the country!

On page 3 we introduce our readers to Koyas Miah and Michael 
Chapman, whilst the two advisers themselves have a chance to  
answer some more detailed questions about their roles on pages  
12 and 13.

Because of the Government’s pivot towards encouraging more 
international trade opportunities in a prospective post-Brexit, I’m 
pleased to say that we’re running quite a few other articles with a 
wider perspective in this issue. This includes the launch of British 
Chambers of Commerce’s Global Business Network (page 4), a recent 
very interesting lobbying meeting we hosted with the Home Office 
on access to overseas workers (page 4) and an interesting article on 
global growth patterns (page 10) from one of our patrons, RSM.

Talking of patrons, I’m delighted to welcome a longstanding  
member and friend of Suffolk Chamber, Willis Towers Watson, as  
our latest patron. It’s great to have such a fine company on board!  
I hope you enjoy this issue of Chamber Voice.

CHAMBER
PATRONS:



Brexit Business Advisers  
“already up and running and 
helping Suffolk businesses”
Two highly experienced business professionals 
have been recruited to key countywide roles 
aimed at helping Suffolk businesses, especially 
small and medium enterprises (SMEs), meet  
the challenges and opportunities presented  
by Brexit.

Earlier in the year, the Suffolk Public Sector 
Leaders (SPSL) group, which brings together 
leaders in the public sector, decided to pool 
money from the Government to assist companies 
to better prepare for the time when the UK 
leaves the European Union to create a joint fund 
– and grant some of that fund to Suffolk Cham-
ber of Commerce to create these Brexit Business 
Adviser roles.

These Suffolk Chamber-managed posts have 
now been filled with two of the county’s most 
experienced consultants.

Michael Chapman has held a number of key 
advisory roles, including as a senior policy expert 
at the Paris based Organisation for Economic 
Cooperation and Development (OECD) where he 
had responsibility for financial consumer protec-
tion issues, and as the owner of a consultancy 
specialising in local economic development and 
social inclusion.

Prior to his current Brexit business advisor role, 
Michael worked within the Economic Develop-
ment Office at the city of London as International 
Regulation Manager.   

Koyas Miah has more than a decade’s track 
record as a successful financial adviser, working 
for both Santander and for the last eight years as 
a Barclays business adviser based in the bank’s 
main Ipswich office. 

Here, he was responsible for managing a 

portfolio of business clients with an annual sales 
turnover of between £400k and £1m covering 
Suffolk’s county town and the surrounding areas. 
He has a specialist knowledge of commercial 
lending, finance, business development and 
digital transformation.

John Dugmore, Suffolk Chamber’s chief execu-
tive, said: “Koyas and Michael are a powerful 
team. 

“Their role is to ensure that Suffolk’s SMEs in 
particular get the right advice and put in place 
the right actions for them to avoid any confu-
sion and take maximum advantage of the new 
opportunities associated with Brexit, including a 
so-called no deal exit from the EU.

There is an interview with Koyas and Michael 
on pages 12 and 13 of this issue of Chamber 
Voice.

chambernews

AUTUMN 2019    chambervoice    www.suffolkchamber.co.uk 3

To contact Koyas and Michael, Suffolk 
Chamber has set up a Brexit business 
hotline: (01473) 694803. Alternatively, 
they can be contact respectively via 
email: koyas@suffolkchamber.co.uk or 
michael@suffolkchamber.co.uk
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The British Chambers of Commerce (BCC)  
and the Council of British Chambers of  
Commerce in Europe (COBCOE) have  
announced an agreement that will see  
24 additional British Chambers across  
Europe become part of the BCC’s Global  
Business Network.

The agreement means that the BCC Global 
Business Network now includes 49 British Cham-
bers around the world – doubling the strength of 
the network in markets worldwide.

The move creates new connections and sup-

port for both UK and European businesses, at 
precisely the time they need them most.

Thanks to the move, both UK and European 
firms will be able to harness opportunities for 
trade and access practical advice, support and 
connections to keep trading across borders, 
regardless of political change.

John Dugmore, chief executive of Suffolk 
Chamber, said: “This initiative is good news  
for the county’s business base as it significantly 
expands our organisation’s reach and practical, 
real-world support for trade between this  

Suffolk Chamber hosts Russian delegation
country and the rest of Europe.

“This is especially relevant given Suffolk’s  
strong international connections via our  
three major ports and proximity to  
key airports.”

As part of its international trade offer,  
Suffolk Chamber hosted a delegation from the 
British Chambers of Commerce in Russia in the 
summer. This initial meeting outlined areas of 
future collaboration and brought together both 
existing and potential Suffolk-based exporters 
with Russian business representatives.

Chamber network expands to help businesses through Brexit and beyond, as
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Businesses from across the land-based,  
manufacturing, logistics and recruitment  
sectors took full advantage of an opportunity  
in July to quiz senior Home Office officials  
about the Government’s proposed approach  
to immigration once the UK leaves the  
European Union.

Over 20 business people met with members 
of the Home Office EU Exit Immigration Strategy 
team to raise questions about both current ways 
of hiring non-UK workers and about proposals in 
the Immigration White Paper.

The discussion touched on the current EU 
Settlement Scheme which was felt to have been 

largely effective in making it as easy as possible 
for European Economic Area citizens and their 
families living in the UK to apply to guarantee their 
residency and other rights once the country had 
left the European Union.

Particular concern was raised about the pro-
posed Temporary Worker route allowing workers 
from a number of specific countries to remain in 
the UK for up to 12 months after Brexit.

Many at the meeting felt this would be likely to 
disincentivise workers from coming to work in key 
sectors such as agriculture and horticulture. 

The attendees also provided feedback on  
other aspects of the White Paper, including  

those relating skilled workers, business visitors, 
students and sponsorship.

Andy Walker, Suffolk Chamber’s head of  
policy and research said: “The general consensus 
was that the plans to simplify the way in which 
overseas citizens can access the UK is a  
welcome step forward.

“But for many this was more than offset  
by the fact that the UK is already losing out  
to other countries such as Germany in attracting 
key workers to vital sectors. 

“The White Paper, as currently drafted,  
could inadvertently make these labour  
shortages worse.” 

Suffolk Chamber hosts successful meeting between

Home Office officials and local businesses
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After over three years of evidence gathering  
and building considerable public support, the 
campaign to secure Government investment  
into the A14 in Suffolk made its concluding case 
in the summer – ahead of an expected  
announcement in a few weeks’ time.

The Suffolk Chamber of Commerce-led No 
More A14 Delays in Suffolk has been building the 
business case for what is seen by most commen-
tators as ‘Britain’s Premier Trade Route’ because 
of the amount of goods running along it to and 
from the Port of Felixstowe.

The campaign, which is looking to secure 
£150m from the second Roads Investment 
Strategy (RIS2) to address the seven worst pinch 
points, has now secured the backing of 150 busi-
nesses located along its Suffolk stretch.

Furthermore, analysis from the campaign has 
revealed that no fewer than 423,000 jobs exist 
within the whole A14 corridor between Kettering 

in the west and Felixstowe.
Mark Pendlington, chair of the Suffolk Chamber 

of Commerce-led A14 Strategy Board, wrote to 
the secretary of state for transport and others, 
demonstrating the level of support for the cam-
paign and the boost to jobs and prosperity  
it would create more generally if successful.

Mark said: “We have demonstrated how an 
investment of £150m could be transformational, 
with a return on that investment to the national 
economy of £1.5bn. 

“We believe our case is compelling – and we  
are hopeful that the Government will see the  
facts before them and invest in Britain by  
investing in Suffolk.”

The campaign received a major boost last year 
when Highways England, the Government-owned 
company with responsibility for the operation, 
maintenance and improvement of the motorways 
and trunk roads, designated the highway as a ‘cur-

rent, planned and potential expressway’.
Expressways are motorway-grade two-lane 

highways and their designation requires that all 
junctions off and onto them are enhanced.

Since then the campaign has contributed com-
pelling evidence to the Department for Transport’s 
(DfT) consultation into the Highways England 
report to ensure that the A14 – and other Suffolk 
projects – are included.

A House of Commons reception, hosted at 
the start of 2019 by South Suffolk MP James 
Cartlidge, Mark Pendlington and Cllr. Mary Evans 
of Suffolk County Council, allowed the campaign 
to make its case in front of key decision-makers 
and influencers, including two cabinet ministers.

John Dugmore, chief executive of Suffolk 
Chamber of Commerce, added: “We believe our 
case is compelling – and we are hopeful that the 
Government will see the facts before them and 
invest in Britain by investing in Suffolk.”

£150m improvements to the A14 –  
the UK’s Premier Trade Route

150 businesses call for ‘transformational’
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Getting Fit to Bid
A new online tool has been launched to helped business 
prepare for public sector procurement opportunities

A new online tool has been launched to help 
local small and medium-sized enterprises 
(SMEs) ready themselves to be better pre-
pared to pitch for contract opportunities in the 
public sector. The Fit to Bid diagnostic tool 
has been developed over recent months many 
months by Suffolk Chamber of Commerce 
experts and the Suffolk Growth Programme 
Board (SGPB) and can be accessed via the 
business organisation’s website (www.suf-

folkchamber.co.uk) by clicking on ‘Business 
Support’ and then ‘Fit to Bid’.

The tool, which has been been designed with 
input from procurement leads from the NHS, 
police, health commissioners, higher education 
professionals and local councils addresses 
some of the common barriers to procurement 
highlighted in an earlier survey of SMEs and 
signposts companies to ways of overcoming 
them.

Amanda Ankin, operations director at Suffolk 
Chamber, said: “this diagnostic tool is a key part 
of a unique partnership between us and the 
SGPB, working on behalf of the public sector in 
the county.

“As well as gathering together the views 
and experiences of nearly 400 Suffolk SMEs, 
we have partnered with the SGPB in deliver-
ing six very successful workshops across the 
county which have allowed many SMEs to get 
better able to successfully bid for public sector 
contracts. More are planned from this month 
onwards.”

“It’s great that this unique collaboration be-
tween a Chamber and the public sector is now 
moving into its next phase.”

The size of public sector spend in Suffolk is 
considerable with current estimates putting the 
annual figure at around £2bn.

Suffolk Chamber of Commerce’s manifesto 
for business has the aim of: “improving procure-
ment opportunities so that all public sector 
partners better engage with local businesses in 
promoting and deciding upon contracts in their 
supply chains”.
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       It’s great that this  
unique collaboration  
between a Chamber and  
the public sector is now 
moving into its next  
phase

chambernews

Amanda Ankin, operations 
director at Suffolk Chamber

Stephen Baker, who chairs the SGPB on  
behalf of the public sector in Suffolk, said: “this 
tool is the next step in our programme of work 
aimed at ensuring our firms are well placed to 
bid for the contracts that are tendered across  
the Suffolk public sector.”

Nick Gowrley, portfolio holder for economic 
development, housing and enterprise at Suffolk 
County Council added: “I believe this tool will  
be of significant benefit to our SME sector  
and will improve firms’ ability to bid for work  
in the future”.
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Health summit “perfect 
showcase for business 
best practice”
For the second year running, Suffolk County 
Council has been working in partnership 
with Suffolk Chamber of Commerce to 
develop the Improving Workplace Health 
(IWH) initiative, designed to equip Suffolk 
businesses with the confidence and tools  
to boost workplace health.

Focussed around the theme of building  
resilience, the ability of a company’s staff  
to bounce back from difficulties, the two  
organisations have been engaging with a  
wide range of Suffolk businesses.

Through a series of workshops looking at  
different aspects of the term, over two dozen 
organisations have successfully come together  
to share experiences of good – and sometimes 
less-than-successful – approaches to boosting 
positive workplace health and wellbeing results.

This unique approach has resulted in a  
resource pack which is filled with key advice,  
case studies and links to more detailed  
expert content.

This resource pack will be launched at a health 
summit on 1 November at BT Adastral Park, with 
a number of keynote speakers booked to attend, 
including Rt. Hon. Matt Hancock, the secretary of 
state for health and social care. An online version 
will soon be available at www.suffolkchamber.
co.uk and this will be regularly updated as new 
material becomes available.

Suffolk Chamber chief executive, John 
Dugmore said: “Written by businesses for other 
businesses in a direct and non-technical language, 
we believe that not only will the pack be of direct 
use to all companies in Suffolk, but the fact that 
this is a UK first will be yet more evidence of this 

county’s market leading successes  
in becoming the best place to run a 
business in the UK.”

Cllr. James Reeder, Suffolk County 
Council cabinet member for public 
health and prevention added: “I believe 
that this collaboration between Public 
Health Suffolk and Suffolk Chamber is a 
pioneering example of using best practice, 
and learning from direct experience, to 
support employers to improve workplace 
wellbeing. This is, and will continue to be, 
a crucial element of what makes 
for a thriving business. I look 
forward to seeing the results 
of this partnership as we 
launch our resource pack.”

Spaces at the  
health summit can  
be booked via  
www.suffolk 
chamber.co.uk  
by clicking on  
the ‘Events and  
Networking’  
button at the  
top of the site’s  
homepage.
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Leading business-
woman joins Suffolk 
Chamber board
One of the region’s most experienced and 
respected businesswomen has joined the  
board of Suffolk Chamber of Commerce, the  
voice of business in the county.

Ginny Idehen joins 13 other leading business 
figures, bringing years of frontline business  
experience across a range of different sectors.

After graduating from Nottingham Trent  
University, Ginny worked in a number of roles 
advising and mentoring companies for Business 
Link, the Government-backed support body.

Following four years as head of business  
development at West Suffolk College, Ginny 
joined leading mental health charity, Suffolk  
Mind, three years ago and is currently its head  
of business operations.

Ginny has already served Suffolk Chamber in 
a number of different capacities, including most 
recently as the chair of Suffolk Business Women.

John Dugmore, chief executive of Suffolk 
Chamber, welcomed Ginny’s appointment: “Ginny 
is an inspiring and incredibly well-respected senior 
member of the county’s business community.”

Ginny said: “I am so honoured to become a 

director of this leading Suffolk organisation that 
represents businesses so well.”

In addition, a number of Suffolk Chamber’s  
local boards have recently welcomed new  
members:

Haverhill & District: Mark Newton, managing 
director of LMK Thermosafe Ltd and Paul Vella, 
property manager at Menta.

Newmarket: Kevin Hancock, managing  
director of Yutree Insurance, Joe Hemsley- 
Rudd, sales and marketing director of Ellgia  
and Antony Moyes, managing director of  
Moyes Investments.

Suffolk Business Women: Carole Burman, 
managing director of MAD-HR Limited and Kim 
Trotter, director of Future Female Society.

John Dugmore said “We welcome all these  
new town board members. 

“We are immensely fortunate in being able to 
call on their skills and insights”.
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Mark NewtonGinny Idehen Carole Burman

Antony Moyes

Kim Trotter

Joe Hemsley-Rudd Kevin Hancock Paul Vella

       Patronage has 
given us opportunities 
to work more closely 
with the Chamber 
and its members and 
we see this strategic 
relationship developing 
further as we look 
forward to our  
second year

Charles Rowett,
chief executive of  
Gotelee Solicitors, said:

Patrons’ news
Suffolk Chamber of Commerce is  
delighted to report that Gotelee Solici-
tors has renewed its patron agreement 
and that for the first time, Willis Towers 
Watson, has signed up as a patron.

The patron scheme is a strategic part-
nership between businesses and Suffolk 
Chamber of Commerce. Becoming a 
patron offers benefits additional to those 
acquired by becoming a member of the 
Suffolk Chamber.

Charles Rowett, chief executive of 
Gotelee Solicitors, said: “We have just com-
pleted our first year as patrons to 

Patronage has given us opportunities to 
work more closely with  Suffolk Chamber 
and its members and we see this strategic 
relationship developing further as we 
look forward to our second year.” Richard 
Brame, managing director of Willis Tow-
ers Watson, added: “Becoming a patron 
of Suffolk Chamber seems like a natural 
evolution and we see this as providing the 
ideal mechanism for us to join with other 
leading businesses in Suffolk, to maximise 
our connectivity with Suffolk Chamber, 
and to able to raise our concerns and influ-
ence those who make decisions that may 
impact our business and our county. We 
are also keen to continue to promote our 
own brand and our profile as a patron of 
the Suffolk Chamber.”
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Suffolk Chamber announces  
inaugural Central Suffolk chair
Suffolk Chamber of Commerce, the county’s leading business organisation, 
has appointed Dr Peter Funnell, one of the county’s most experienced 
business leaders and a past president of Suffolk Chamber, as the inaugural 
chair of Suffolk Chamber in Central Suffolk.

Suffolk Chamber kicked off its initiative to 
establish a new subsidiary in the area covered 
by Babergh and Mid Suffolk District Councils 
earlier this year. It’s designed to complement its 
root and branch approach to lobbying, repre-
sentation and business support that is already 
reflected in west and east Suffolk.

As a grassroots member-led body, Suffolk 
Chamber is organised into a number of ‘branches’ 
that offer a localised or thematic focus.

Welcoming Peter’s appointment, Suffolk 
Chamber president Graham Abbey said: “We are 
delighted that Peter has accepted our invitation 

to become the inaugural chair of Suffolk  
Chamber in Central Suffolk.

“As President of the Suffolk Chamber between 
2010 and 2014, Peter led a significant develop-
ment of Chamber governance which has sup-
ported our sustainable growth in recent years. 

“He will bring that experience, and his track 
record of success, most recently with Central  
Suffolk based consultancy Oakmere Solutions 
Ltd, to the role.”

Commenting on the appointment, Dr Peter 
Funnell said: “Suffolk Chamber has become a 
national leader in recent years. Suffolk’s diverse 

economy is well represented by the Chamber and 
its network, but more can be done to ensure that 
the views of businesses in the heart of our county 
are heard and actioned.

“A strong Central Suffolk voice will complement 
and add significant value to existing arrange-
ments: an important development given current 
uncertainties.”

The next few months will see a local business 
board created and a manifesto crafted that will 
drive direction to its long term local campaigning 
and business support efforts, with this manifesto 
formally being launched towards the end of 2019.
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       …there are clearly tens 
of thousands of small and 
medium sized businesses 
that are unprepared. The 
Government must ramp 
up its communication 
with affected businesses 
to ensure that they can 
keep trading with their EU 
customers and suppliers in 
the event of a no deal.

Brad Ashton,
International trade and  
customs partner at RSM, said:

Brad Ashton, international trade and customs 
partner at RSM added: ‘Around 240,000 EU-
only UK trading businesses will need an EORI 
(Economic Operator Registration & Identification) 
registration number from HMRC to make customs 
declarations in the event of a no deal. But there 
are clearly tens of thousands of small and medium 
sized businesses that are unprepared. The Gov-
ernment must ramp up its communication with 
affected businesses to ensure that they can keep 
trading with their EU customers and suppliers in 
the event of a no deal.”

Seventy per cent of those surveyed are plan-
ning some form of overseas business expansion 
over the next 12 to 24 months, 36 per cent of who 
plan to establish a new branch in a country they 
don’t currently operate.

The majority of those businesses surveyed who 
have any interest in overseas markets (67 per 
cent) believe that international trade will play a 
fairly or critically important role in their business 
operations over the coming five years.

The survey revealed, perhaps unsurprisingly, 
that political uncertainty was the biggest chal-
lenge facing businesses today when looking to 
expand (30 per cent).

For further information on RSM’s report:
www.rsmuk.com/ideas-and-insights/
global-growth.

Suffolk Chamber patron RSM shares some recent analysis of 
international trade trends carried out by the company.

Nearly a third of UK mid-market businesses with 
international aspirations see the European Union 
as a key market for future growth, according to a 
recent survey by leading audit, tax and consult-
ing firm RSM.

Ninety per cent of the 210 companies surveyed 
said they held aspirations for future growth 
overseas. Of those, whilst 33 per cent saw the UK 
as a key market, it was the EU that was seen as 
presenting the greatest opportunity beyond the 
domestic market (30 per cent).

The survey was part of a wider report by  
RSM entitled ‘Global growth – connecting your 
world to ours’.

Laragh Jeanroy, partner at RSM, commented: 
“There is no question that Brexit has encouraged 
an increase in interest in economies outside of 
the European Union – a pragmatic approach to 
potentially offset any future implications of exiting 
the customs union. However, what these findings 
suggest is that the common belief that most mid-
dle market firms see themselves as exclusively fo-
cused on local and/or domestic trading is wrong. 
Appetite from UK middle-market businesses to 
trade with countries within the EU is very much 
alive and kicking.’”

Nevertheless, UK businesses that already had 
a presence in overseas territories saw things dif-
ferently. 36 per cent of these businesses believed 
the US would offer the greatest opportunity for 
growth over the coming 12 to 14 months.

Amongst these seemingly pro-US businesses, 
the significance of the EU diminished, ranking 
the EU as low as fifth, behind the UK, US, non-EU 
European counties (29 per cent) and China (24 

per cent). Despite the appetite to do business in 
countries within the EU, those businesses need to 
be aware of the need to qualify to do so.

European Union – still 
important for growth 
even after Brexit
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Richard Brame, managing director of new Suffolk Chamber patron, 
Willis Towers Watson, shares his experiences of his company’s 
recent cultural shift.

Involving all in the  
culture change journey

chamberadvice

Our iconic Willis Towers Watson building has 
been a fixture in Ipswich for nearly 45 years. The 
company, the insurance industry and the wider 
business community has seen huge change dur-
ing this time. At Willis Towers Watson, we are 
used to cultural change; we already have defined 
and embedded values (client focus, teamwork, 
integrity, respect, excellence) driving best prac-
tise and good behaviours, a modern “dress for 
your day” dress code and we are actively target-
ing further inclusion and diversity.

Our culture continues to evolve. We have well 
over 1,000 desks in the Ipswich office but typi-
cally have had average desk usage of 50%-60%, 
as many of our people are out meeting with 
clients and stakeholders. At the same time there 
has been growth in Ipswich with new roles mov-
ing to and/or being generated here. To remain 
contemporary, to ensure that we make best use 
of our office space and cater for new/additional 
work we are implementing New Ways of Working 
in Ipswich.

This has been much more than expanding agile 
working, enhancing the workplace, improving 
remote access and aligning our culture with our 
business strategies.

We wanted to make Willis Towers Watson an 
even better place to work. We wanted to improve 
things for existing employees and to use our 
brand and culture to attract new people. We 
identified early on that we could learn by working 
with some external experts to focus our activi-
ties, to then prioritise what we wanted to do and 
ultimately measure our success.

From the very beginning we involved our col-
leagues in this work. We issued a survey which 
included the key question ‘What would need to 
change to help you work more effectively and 
efficiently?’ Whilst we had a steering group, which 
included leaders from across business areas, we 
also appointed ‘change champions’ from each 
area. There were regular review meetings and 

comms which started well 
before actual implementation.
The three top answers to the 
above question were:
• Improve remote access
• Introduce ‘quiet areas’
• Increase collaboration space

It was also clear that 
colleagues wanted/needed 
management  
to be fully supportive  
of the culture.

As a result, we have 
increased our use of laptops 
and Skype and updated 
underlying system infrastruc-
ture. We added some new  
office furniture including ‘sit 
to stand’ desks and lockers. 
New and varied collaboration 
and quiet areas have been 
set up; including making use 
of what was ‘dead’ space; 
and kitchen areas have been 
established across the office 
including fridges, zip taps  
and free tea and coffee!

There have of course 
been challenges. One of the answers given to the 
question above was ‘nothing’ and not everyone 
was initially happy with the New Ways of Work-
ing. However, we have sought to engage with 
people throughout the process and seek ongoing 
feedback. We set up a microsite on our intranet 
to provide information, updates and answers to 
FAQs. We used the local champions to highlight 
and help address concerns and management 
have played a key role in delivering the changes, 
giving up their desks and supporting those with 
concerns. Allowances have been made to cover 
known medical issues, etc. The fact that manage-
ment are listening has been well received. We 

have just completed a post implementation review 
for the areas where the New Ways of Working has 
been delivered. Feedback to date has been really 
positive and we hope to expand this initiative 
across the remainder of the office. At the heart 
of making all this work has been the involvement 
of everyone, listening to ideas and concerns and 
then ensuring that our management team ‘walk 
the walk’ and are very much part of the change 
process and the new culture. We might not be 
able to change our yellow and green office colour 
scheme but everything else moves on. For more 
information go to www.willistowerswatson.com

Richard Brame
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Michael Chapman (left) 
and Koyas Miah
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New advisers helping 
businesses get to  
grips with Brexit
Paul Simon quizzes the county’s two Suffolk Chamber-managed Brexit 
business advisers, Koyas Miah and Michael Chapman, about their roles.

Q: What are your roles?

A: We are here to assist Suffolk businesses, es-
pecially small and medium-sized enterprises and 
fast-growing businesses, to meet the challenges 
and opportunities presented by Brexit.

This approach is unique, as the Suffolk Public 
Sector Leaders’ group pooled money from Gov-
ernment to fund these posts.

Q: How are you going about delivering it?

A: We offer advice and guidance, signpost busi-
nesses to relevant information and we seek to 
provide businesses with as much clarity as we can.

What we are about is understanding local 
issues – what are the problems faced by Suffolk 
businesses in the run-up, during and after Brexit 
and what steps can be taken to address these in 
an orderly way?

We take a holistic, joined-up and long-term 
view – working with key local stakeholders, miti-
gating Brexit risks while looking to the future, for 
example, exploring the new trading relationship 
with the European Union (EU), the European 
Economic Area and the UK’s trading  
opportunities with the rest of the world.

Q: What are the challenges you face?

A: We are dealing with uncertainty and a chang-
ing political environment. 

The lack of certainty impacts on businesses, 
postponing investment decisions and impacting 
on future operational and strategic issues. Clarity 
for business is a priority.

The Government has ramped up Brexit and es-
pecially No Deal Brexit preparations, the amount 
of information form Government is scaling up. 

Businesses, especially smaller businesses, lack the 
time and capacity to wade through pages and 
pages of documentation.

Being able to signpost businesses to relevant 
information is important – including central 
government, local government and other trade 
bodies and/or stakeholders.

Making businesses aware of the real conse-
quences of Brexit is a key message. We need to 
raise awareness of the impact of Brexit, whatever 
the outcome.

Where there are gaps, in Government guid-
ance or actions that are not working out as they 
should, it is important that the voice of business is 
heard, as Brexit business advisers, part of task is to 
gather business Brexit Intel, to help inform policy 
makers at the county and national levels.

Q: What difference do you hope to make to 
businesses?

A: We hope to ensure the Suffolk economy re-
mains resilient and will continue to prosper  
for the future.

To reassure businesses – moving forward, the 
process of trading with the EU is likely to be more 
complex, all this means extra time and cost for 
business, additional compliance risks and even 
cashflow issues. Through planning, looking to the 
future, seeking advice, businesses can take neces-
sary steps to help themselves deal with Brexit.

Businesses need to prepare but in a way that 
suits them.

Q: What are the issues raised by the businesses 
you’ve already met?

A: There are many, but the main ones are:
• Workforce issues – employment, re-employing 

and retaining EU workers.
• Cross border trade: importing and exporting 

documentation; customs documentation;  
freight and haulage; tariffs and duty.

• VAT payments.
• Regulation and standards: product labelling/

product standards/certificates of origin.
• Personal data.

Q: What one piece of advice would you offer  
a business that still hasn’t looked at the impact 
of no deal?

A: Think about your business model and how 
this can be impacted by Brexit, focus on your 
supply chain. 

Check the Government website www.gov.uk – 
as even if you don’t trade with the EU, there may 
be factors such as access to data of labour that 
could affect your supply chain.

It is important that businesses spend time  
thinking about the different Brexit scenarios and 
how these could affect them. Doing this now,  
and asking for guidance, will provide dividends  
in the future. Planning is the key to any success-
ful business. Although there are uncertainties, 
planning for all situations will make the business 
resilient to what may come.

Q: What opportunities are being explored by 
Suffolk businesses post-Brexit?

A: That’s still too early to tell. Some businesses are 
looking at new opportunities, creating niche mar-
ket opportunities but until there’s some certainty 
and a clear deadline, only then will businesses 
start to look to the longer term. 
To contact the Brexit Business Advisers call 01473 
694803.



chambervoice    AUTUMN 2019 www.suffolkchamber.co.uk14

chambermembernews

“Success for us is seeing someone who came 
here broken being able to move forward with 
their lives.”

Mandy Horne, head of partnerships at 
Suffolk Chamber member Green Light Trust 
(GLT), is explaining the role of the charity in 
turning round people’s lives.

“We are an environmental-based charity, 
using the power of nature to transform the 
lives of disadvantaged and vulnerable adults 
and children, who are struggling with complex 
issues preventing them moving forwards.”

With woodland locations at Lawshall, near 
Bury St Edmunds, and Martlesham Heath on 
the outskirts of Ipswich, as well as a base at 
RSPB Minsmere, GLT runs courses that con-
nect people with nature for well-being and  
life progression.

“As well as walking, nature observation  
and learning new skills, which reduces anxiety 
and builds confidence, a key part of each day 
is lunch over the campfire which teaches  
participants about nutrition and cooking,  
also improving social skills and building  
relationships.”

GLT is looking to work more closely with 
Suffolk’s business community to expand  
their offer.

“Businesses can align with us for mutual 
benefit; improving their employee recruitment, 
engagement and performance. Staff can get 
involved in volunteer days and fundraising for 
the charity and feel like they are making a real 
difference in their community. We can also  
deliver team development away days and 
mental health awareness training in our  
woodlands, which is a very different  
experience to sitting in a classroom or  
meeting room.”

For more information:  
www.greenlighttrust.org or contact Mandy 
Horne: partnerships@greenlighttrust.org

A green light 
for business 
support

Boxford (Suffolk) Farms were also delighted to 
be ‘Highly Commended’ for the Most Circular City 
Award, for the most innovative approach to the 
integration of energy systems.

Robert England, Boxford (Suffolk) Farms direc-
tor said: “For over 80 years, the Peake family’s 
long-term strategy has been to operate as a sus-
tainable green business and we are really pleased 
that our achievements have been recognised by 
these prestigious awards.

“Our AD Biogas Plant was developed, utilising 

International green energy award 
won by family farming business

local resources and by-products from fruit-grow-
ing, packing and Copella Juice enterprises, and is 
producing renewable, green electricity and heat 
sources for Copella, BSF and our sister company, 
Stoke by Nayland Hotel, Golf & Spa to lower input 
costs, reduce our carbon footprint, benefit local 
communities and the environment.”

The company, which was established in 1938, 
employs 250 staff and produces over 6,200 
tonnes of apples, cherries, soft fruit, and maize, 
from 200 hectares in the Dedham Vale AONB.

Boxford (Suffolk) Farms Ltd, a third-generation family fruit farming business and 
Suffolk Chamber member, scooped the Best Biogas Plant Award at the International 
Anaerobic Digestion (AD) and Biogas Awards at the AD & Biogas Industry Awards 
Ceremony 2019 in Birmingham.

The index takes into account the organisations’ 
financial, leadership and impact performance.

Noise Solution’s specialism is in applying and 
developing digital tools to intentionally impact 
and measure wellbeing. 

Noise Solution uses music technology as a 
way to engage participants facing challenging 
circumstances.

Highlights of the company’s 10-week mentor-
ing process are captured using audio and visual 
aids to create a digital story with participants 
that can then be shared with the people who are 
important to the participants they work with.

Alongside this, the platform additionally 
captures collates and analyses NHS well-being 
data. The approach solves a wide range of issues 

Measuring the impact of music

third sector organisations face in evidencing and 
analysing their work. Noise Solution’s use of digital 
tools is resulting in highly statistically significant 
impacts on well-being, leading to transformational 
change for participants on very negative and 
costly trajectories.

Simon Glenister, the company’s founder and 
chief executive, says: “Noise Solution is a highly 
statistically significant approach to improving 
well-being with transformative results. 

“Ours is an approach born out of a desire to 
remove the ‘woolly’ from arts impact. 

“We can prove what we are doing is impactful, 
cost saving and transformative for participants 
and the families we work with.” 

For further information: www.noisesolution.org

Suffolk Chamber of Commerce member Noise Solution has been recognised 
by the Natwest Index as one of the top 100 social enterprises in the UK.

The Green Light Trust

The winning Boxford (Suffolk) Farms team
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As the digital and marketing manager of Claydon-
based waste solutions company, Sackers, Helen 
has been at the forefront in helping the family-
owned company better explain the impressive 
scope of its offer to businesses of all sectors  
and sizes.

“We are a best kept secret really, the business 
has so many achievements. Most people know us 
as scrap merchants, which is solely what we did 
when we were established in 1929. However we 
are so much more than that now, and far more 
professional than what that image portrays. Our 
service offers so much more, including skips,  
commercial, hazardous and confidential waste 
and so are now reaching out to a much wider 
business audience and we have huge  
international trade arm.”

Central to Sackers’ strategy has been the re-
badging of the company and the consistent  
use and positioning of its brand across all its  
areas of operation.

Helen explains: “People know us as Sackers, yet 

we were registered as ‘S Sacker (Claydon) Ltd’.  
So we’ve changed the name to Sackers for con-
sistency, clarity and it absolutely helps with  
digital searches.”

The early indications are that this approach is 
already bringing dividends, not least because this 
way of marketing allows the Suffolk Chamber 
member to explain its investment and market-
making roles in more detail.

“Twelve years ago, we invested £3m in what is 
still the region’s only large scale metal shredder. 
This was a huge USP and allowed us to process 
metals directly to sell to the end-users in China 
and India. Before that, we used to have to sell it  
to a processor about 50+ miles away.”

“Recently we spent nearly £1m on a cable gran-
ulator, prompted by China’s plans to cut down on 
the amount of waste coming into the country. So 
whereas previously they’d take copper with bits 
of plastic on it, now they don’t. Because of this 
investment we can produce pure copper for that – 
and other markets – and that has sharpened  

our competitiveness.” Because of the breadth of 
its services, Sackers is also incredibly well-placed 
to help its clients with bespoke solutions to their 
waste problems. Recently, for example, the team 
was able to find a US-based buyer for a consign-
ment of plastic teats that would otherwise have 
ended up in landfill! “Regardless of the issue, Sack-
ers offers the most professional solution to your 
waste and recycling needs,” concluded Helen. 

For more information go to www.sackers.co.uk

Consistent marketing the key to Sackers’ success
Helen Crapnell is absolutely clear about the strategy: “It’s all about positioning ourselves as the professionals in this 
sector and being consistent with it. Being professional, inside and out, encourages trust and confidence. In turn that 
will encourage people and businesses to use our services.”

Helen Crapnell       Picture: Lyndon Hackett

The chief executive of Suffolk Chamber mem-
ber Access Community Trust has justifiably 
gained three letters after her name.

Emma Ratzer was awarded an MBE in the 
Queen’s Birthday Honours in summer this year.

Access Community Trust, based in in Lowes-
toft, promotes social inclusion by delivering 
projects to help people at risk of becoming 
socially marginalised.

An example of the great work delivered by 
the trust is the Thin Ice Project which last winter 
saw Emma leading efforts to ensure as many of 
Lowestoft’s homeless or vulnerable community 
were given a hot meal, access to a shower and 
a bed for the night.

John Dugmore, Suffolk Chamber chief 
executive, said: “This recognition is hugely 
deserved as Emma and the trust deliver such 
vital support to some of Lowestoft’s most 
vulnerable citizens.”

Stalwart gains  
national  
recognitionSuffolk Chamber of Commerce patron Gotelee 

Solicitors are pleased to announce their continued 
support to the Porch Project in Hadleigh.

The Porch Project was started in 2009 and en-
gages with local young people between the ages 
of 11 and 20 years. The charity aims to support 
young people’s physical, mental, social, and edu-
cational well-being. The project currently engages 
with over 700 young people in Hadleigh and the 
surrounding areas through its social activities, 
learning and support programmes, school visits 
and street work. 

“The continued support from Gotelee helps 
us to provide a youth worker with particular ex-
pertise working with teenage girls. Kayleigh Diss 
has been at the Porch Project since early 2018 
and has progressed to senior youth worker. She 
has helped many of our young people, providing 
much-needed support and guidance,” com-
mented Judith Hermite, trustee and treasurer.

Most recently the Porch Project team came into 
the Gotelee office in Church Street, Hadleigh, to 
give the team an update on current activity and 

Gotelees Solicitors extend  
support for community project

plans for the future.  
“We are keen to be involved and show a 

commitment, not just in financial terms, but also 
understand how our involvement benefits the 
young people directly. This is a charity doing great 
work investing in the next generation of the town.  
Congratulations to the Porch Project on their 10th 
anniversary, a great achievement,” added Charles 
Rowett, chief executive officer at Gotelee.

For more information about the Porch  
Project visit: www.porchproject.co.uk and for 
more information about Gotelee Solicitors  
go to: www.gotelee.co.uk

Gotelee support the Porch Project



chambervoice    AUTUMN 2019 www.suffolkchamber.co.uk16

chamberevents

Held at Willis Towers Watson, Ipswich. Sponsored by MHA Larking Gowen. Photos: David Garrad.

Rooftop garden party
Suffolk Chamber of Commerce 

Terry Baxter, Alicia Garrad, Tracy Baxter and Cllr 
Gerard Brewster

Stuart Franklin and Mike Bowden

Michelle Pollard, Helen Crapnall and Sonia 
Shelcott

Ipswich Youth Steel Band

Playing a game at the event 

Leo Arvanitakis and Lindsay Boyd

Kerry-Anne Lyme, Prof Helen Langton and  
Jon Neal

The rooftop at Willis Towers Watson

Steven Burgess, Kerry-Anne Lyme, Becky Ames, 
Samantha Meadows and Dominic Cater
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Held at Trinity Park, Ipswich. Photos: David Garrad. 

Prestige dinner
Suffolk Chamber of Commerce 

Anogen Sivapalan and Steph Phillips

Sarah Howard MBE and Ben Fogle

Tracy Munro, Charlotte Bate and Toby Durrant

Sally and Nathan Jones

Ben Fogle

Chris Giles, Vicki Chapman and Kelly Walton

Mike Thompson, Helen Crapnell and Andy Yorke

Our sponsors with Ben Fogle and John Dugmore
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Aggreko

07831 144548
mark.squires@aggreko.co.uk
www.aggreko.com
Mr Mark Squires, Sector Sales Engineer
Aggreko is the global leader in the provision  
of temporary power and temperature  
control equipment.

Anchor Freight Ltd
01473 928199
freight@anchor-freight.co.uk
www.anchor-freight.co.uk
Mr Chris Kirk, Customs & Deep Sea Manager
Supply chain management, customs formalities 
and freight forwarding specialists.

Anglia Indoor Kart Racing
(Ipswich) Ltd

01473 240087
sales@angliakarting.com
www.angliakarting.com
Mrs Paula Partridge, Director
Indoor kart racing venue providing the finest 
high speed entertainment and corporate events.

Arawack Emergency Couriers
01473 722749
arawack@virginmedia.com
arawackemergencycouriers.co.uk
Mr Wesley Gayle, Proprietor
Providing competitively priced, emergency 
courier services to businesses, individuals and 
public corporations.

Arc Shopping Centre
01284 706037
enquiries@arc-burystedmunds.com
arc-burystedmunds.com
Ms Abbie Panks, Centre Manager
Modern shopping centre with high street brands 
and restaurants. Home to award-winning music 
and entertainment venue, The Apex.

Ask Publishing Ltd
01284 750022
sales@askpublishing.co.uk
www.johnsondiaries.co.uk
Mr Stephen Shelton, Director
Suppliers of diaries, calendars, notebooks, 
business gifts and print services.

Azpects Ltd
01473 760777
kevin@azpects.co.uk
www.azpects.co.uk
Mr Kevin Ager, National Sales Manager
Hard landscaping products.

Bidwells LLP
01394 694630
timothy.collins@bidwells.co.uk
www.bidwells.co.uk
Mrs Juliet Hood, Secretary
Property consultants.

Bradnam Joinery Ltd
01440 761404
lynn@bradnamjoinery.co.uk
www.bradnamjoinery.co.uk
Mrs Lynn Kowalski, Financial Director
Coffin and casket manufacturer and supplier  
of funeral sundries.

Broadwater Mouldings Ltd
01502 719310
info@broadwater.co.uk
www.broadwater.co.uk
Miss Mags Humphrey, Group Finance Director
Designing, engineering and manufacturing high 
quality, complex composite mouldings for a 
range of worldwide customers.

Bronkhorst UK
01223 833222
sales@bronkhorst.co.uk
www.bronkhorst.co.uk
Mr James Walton, General Manager
Control and measurement of gas, liquid, 
pressure and vapour.

Burland Technology Solutions Ltd
01473 858214
info@burland.com
www.burland.com
Mr Richard Vass, Managing Director
Supply power distribution systems, hardware, 
locking sockets and cables.

Camvac Limited
01842 755021
steve.jackson@camvaclimited.com
www.camvaclimited.com
Mr Steve Jackson, Managing Director
Camvac manufactures speciality films and 
laminates for the packaging of demanding food 
and industrial products.

Century Office Eqpt (Essex) Ltd
01206 844541
sarah@century-office.co.uk
www.century-office.co.uk
Mrs Sarah Bays, Director
Manufacturers, retailers and wholesalers of 
office furniture.

Cooper Consulting
07802 173182
richard@cooper-consulting.co.uk
Mr Richard Cooper, Director
A lifetime of experience, helping clients with 
general management, team building and 
property related issues.

Criterion Ices
01359 230208
enquiries@criterion-ices.co.uk
www.criterion-ices.co.uk
Mr Charlie Myatt, Sales & Marketing Director
Makers of traditional dairy ices since 1920.

David Watson Transport Ltd
01842 816910
norfolkdepot@davidwatsontransport.co.uk
dw-transport.co.uk
Mr Bob Osborne, Business Development 
Manager
Specialist self-loading and unloading transport 
services (Hiab lorries, 12 to 82tm).

Derrick Services (UK) Limited
01493 669141
enquiries@derricksl.com
www.derricksl.com
Mr Mark Rogers, Business Development
Established design, engineering, fabrication 
(piping and structural) rope access, 
construction, inspection, decommissioning 
contractor.

E Rand & Sons Ltd
01473 832833
sales@rand.uk.com
www.rand.uk.com
Mr James Rand, MD
Diesel, mechanical & electrical engineers.

Edmondson Hall Solicitors & 
Sports Lawyers

01638 560556
deborah.hargreaves@edmondsonhall.com
edmondsonhall.com
Mrs Deborah Hargreaves, Director and  
Solicitor
A general commercial legal practice with a niche 
equestrian and bloodstock specialism.

Egg Group Limited
020 3857 9425
jamie.sirett@egglimited.co.uk
www.egglimited.co.uk
Mr John Waites, Founder
Architecture, design, construction new build, 
refurbishment, fit out, residential, commercial, 
hotel, leisure, healthcare.

Ellough Industrial Estates 
(1978) Ltd

01502 713436
ellough1978ltd@btconnect.com
Mrs Susan Barrett-Kelly, Managing Director
Providing industrial unit leasing and storage 
premises for businesses since 1978.

Greater Gabbard Offshore 
Wind Farm Ltd

01502 509211
ross.turbet@sse.com
sse.com
Mr Ross Turbet, General Manager
Offshore wind farm renewable generator.

Hoopers Architects Ltd
01473 212646
admin@hoopersarchitects.co.uk
www.hoopersarchitects.co.uk
Mr Craig Driver, Director
Modern solutions with traditional materials, right 
on time, price and quality.

Horizon Construction 
(East Anglia) Ltd

01206 755415
phil@horizonconstruction.co.uk
www.horizonconstruction.co.uk
Mr Phil Holding, Managing Director
Construction company with offices in East 
Anglia and London with 20 years experience.

Innovative Creations Ltd
01206 912702
James@innocreate.com
www.innocreate.com
Mr James Brand, CEO
Cloud software development and industrial IoT.

Ipswich 102 Ltd
01473 550714
hello@ipswich102radio.com
ipswich102radio.com
Mr Paul Morris, Station Manager
Local radio for Ipswich on 102FM and DAB 
Digital Radio.
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JackIT Limited
07717 471898
jackietilston@gmail.com
www.jackietilston.com
Ms Jackie Tilston, Director
Freelance project manager.

Jordon Freight Ltd
01394 286644
info@jordonfreight.com
jordonfreight.com
Mr Jon Swallow, Director
European logistics service provider for 
important and essential goods.

Kingsfleet Wealth
01473 744724
hannah@kingsfleetwealth.co.uk
kingsfleetwealth.co.uk
Mrs Hannah Taylor, Business Support 
Administrator
Independent financial advertisers, chartered 
financial planners, wealth managers.

Ley Plant
01502 742085
jack@leyplant.com
www.leyplant.com
Mr Jack Ley, General Manager
Construction support – aggregates recycling, 
earthworks aggregates supply haulage, grab 
hire, muckaway.

Matthew Douglas Ltd
01473 824054
info@matthewdouglas.co.uk
www.matthewdouglas.co.uk
Miss Georgia Hall, Trainee Adviser
Saving and investments, financial protection, 
mortgage broking, retirement planning, 
inheritance planning. 

NiC Services Group
07384 673912
mkjevnan@nicgroup.co.uk
Mr Prem Anand, Director
Commercial cleaning company based in Bury St 
Edmunds, covering East Anglia.

Norwich Airport Limited
01603 420665
richard.pace@norwichairport.co.uk
www.norwichairport.co.uk
Mr Richard Pace, Managing Director
Norwich Airports vision is to be the passenger 
airport of choice for Norfolk & Suffolk.

One Forex Ltd
01394 670001
sales@1FX.uk
www.1FX.uk
Mr James Feltwell
Currency brokers & consultants.

One Sixth Form College
01473 556600
jenny.milsom@suffolkone.ac.uk
suffolkone.ac.uk
Mrs Jenny Milsom, Principal
Sixth form college.

Panks Engineers Ltd
01603 620294
sales@panks.co.uk
www.panks.co.uk
Mr Stephen Dewsbury, Accountant
Pump sales, repair, maintain, Bosehale,  
M&E, heating.

Pinpoint Local Suffolk
01728 440314
paul.mylod@pinpointlocal.com
www.pinpointlocal.com
Mr Paul James Mylod, Business owner
Proven digital marketing agency.

Red Cactus Media
07946 762875
remi@red-cactusmedia.com
www.red-cactusmedia.com
Mrs Remi Morrison, Director
Creating engaging video solutions for 
companies leading to increased awareness  
and sales.

Rix Management Systems
Consultancy

07432 512224
liz@rixmanagementsystems.co.uk
Ms Liz Rix, Managing Director/Consultant
Quality management systems, consultancy  
and auditing, support and services.

Shoot-edit.co.uk ltd
07885 947877
john@shoot-edit.co.uk
www.iphonography.co.uk
Mr John Fairhall, Owner
Video production for broadcast. Smartphone 
video and photo training.

Spark EV Technology Ltd
01223 781200
sales@sparkevtechnology.com
www.sparkevtechnology.com
Mr Justin Ott, CEO
Spark provides personalised journey  
prediction software for electric vehicles.  
They license their software directly to  
OEMs to increase EV adoption  
globally. 

Stratis Incorporated Ltd
01473 633173
george.schaar@stratissecurity.com
www.stratissecurity.com
Mr George Schaar, Consultant
Stratis delivers leading-edge security 
technologies to meet the exacting needs  
of their clients.

Sweeties
07879 656522
ultimatesweeties@gmail.com
www.sweetiesbeccles.co.uk
Mr Paul Kisby, Owner
Sweet shop.

Sygma Security
0800 093 6728
info@sygmasecuity.co.uk
Mr Nigel Pittham, Business Development 
Consultant
Commercial security and fire systems 
(installation and maintenance) and  
aerial surveys.

The Hog Hotel
07825 428690
generalmanager@thehoghotel.co.uk
www.thehoghotel.co.uk
Mrs Sally Jones, Director/Owner
Pakefield’s new luxury boutique hotel,  
restaurant and bar on the Suffolk coast.

The Business Machines Company 
(UK) Ltd

01638 665240
martyn@tbmuk.com
www.tbmuk.com
Mr Martyn Hazelwood, Managing Director
Business machines and IT solutions for  
homes and businesses.

Transec Electric Ltd
07851 867573
office@transec-electric.com
www.transec-electric.com
Ms Catherine Lanceman, Office Manager
Drying system for transformers.

Travel and Leisure Group Ltd
01787 881111
mail@travelandleisure.co.uk
www.travelandleisure.co.uk
Miss Sarah Bond, Operations Manager
Multinational holiday ownership estate agents.

VirtualGo Ltd
07780 849549
info@virtualgo.co.uk
www.virtualgo.co.uk
Miss Lisa Overett, Director
Virtual business administration and  
support services.

Warren Services Ltd
01842 760854
enquiries@warrenservices.co.uk
warrenservices.co.uk
Mr Richard Bridgman, Chairman
Precision and production engineering providing 
complete manufacturing solutions.
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GET IN TOUCH NOW 
to find out how content 
marketing can help you

Visit 
www.archanthub.co.uk 

or phone 
Nathan Collins on 

01473 324575

Let us help your business connect with more 
customers by using class-leading content in 
our trusted newspapers and websites

How our content marketing solution works:

  Our journalists produce engaging content that links your expertise with 
your customers’ online searches

  Content is published online and in print

  Build brand awareness and establish trust in your business

  Gain an audience of engaged customers looking for a business like yours

What do you want your 
 business to be famous for? 
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Operating across 22 prisons, including Hol-
lesley Bay, Warren Hill and Highpoint in Suf-
folk, the company offers over 600 different 
qualifications covering both functional (Maths, 
English and IT) and vocational skills (Construc-
tion, Mechanics and Carpentry).

Their curriculum is tailored to each prison, 
working closely with prison governors to 
develop provision that responds to individual 
learner needs and is linked to local labour mar-
ket information. For example, locally they have 
introduced a Diesel Engine Mechanics course to 
address skills shortages in commercial vehicle 
business; and Graphic Design to meet demand 
for skilled workers in digital media, which is 
especially popular with younger offenders.

Key to their education delivery is ensuring 
learners are equipped with the skills and knowl-
edge to apply their learning to the ‘real world’ 
and are supported to find meaningful employ-
ment. PeoplePlus does this by designing their 

Supporting prison education

chambercommunity

Suffolk Chamber of Commerce patron PeoplePlus has been delivering 
flexible and responsive education in prisons for over 15 years.

curriculum in partnership with both local and 
national employers, and where possible setting 
up interviews for learners in prison so that they 
can start work immediately upon release.

PeoplePlus has also developed a range of 
innovative new technologies to support learners 
in prison, including Wayout TV and Way2Learn, 
the UKs first prison only in-cell learning TV 
channels. They provide bite-sized education, 
encouraging reluctant 
learners to engage, as 
well as promoting live 
job opportunities with 
local employers.

Helping ex-offenders 
into employment has a 
significant and lasting 
impact on both the 
level of crime and the 
cost to society, a cost 
estimated at around 

£60 billion in England and Wales. Around 18% 
of that is attributed to re-offending. Each year, 
in England and Wales, approximately 66,000 
ex-offenders will return to society after their 
sentence. At least three-quarters will be un-
employed and almost two-thirds will reoffend 
within two years.

PeoplePlus is excited to be working with local 
employers in Suffolk to make a positive impact 
and help people turn their lives around.

If you are an employer that would like to find 
out more about working with PeoplePlus please 
contact Joanna Barnett, senior external partner-
ship manager: 07971 513535 or email joanna.
barnett@peopleplus.co.uk
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