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chamberwelcome

Reading through this copy reminds  
me – as if I needed it – just how  
many ways there are as to how 
Suffolk Chamber helps its members.

I suspect we are best known for hosting a wide range of great 
networking and speaker events.

Our Prestige Dinner series is very much the gold standard and 
I’m delighted to report that adventurer and author, Ben Fogle, will 
be the guest speaker at the next such event in September. Please 
see page 3 for more details.

On pages 16 and 17 we take a retrospective look at two recent 
and highly successful networking events in Felixstowe and Ipswich 
respectively. There are lots of good photos there – perhaps you’re 
in one of them?

Suffolk Chamber also offers a number of great discounted 
or free benefits that help its members focus on delivering their 
growth plans.

One of the most popular is our Suffolk Chamber Protection 
scheme (page 20), which offers free access to specialist HR, legal, 
tax and health and safety advice plus access to hundreds of online 
documents aimed at keeping companies on the right side of the 
law and at no cost to them. The scheme also offers legal  
expenses and other types of relevant insurance cover.

In recent years, Suffolk Chamber has become involved in a 
range of partnership initiatives with public sector organisations. 
These include the Improving Workplace Health scheme (page 4) 
which is now in its second year and which is working with local 
businesses on developing a resilience toolkit. Exciting times.

Your Chamber has also secured funding from the Suffolk Public 
Sector Leaders’ group to create two new posts – Brexit Business 
Advisers – to support small and medium enterprises meet the 
challenges and opportunities presented by Brexit. Please see  
page five for more information.

In short, membership of Suffolk Chamber offers so much  
to so many businesses in the county!

Graham Abbey President

president’s 
address
Welcome to the summer  
edition of Chamber Voice

welcomeCEO’s

Suffolk has never been short of businesses, across a range  
of market sectors, which have enjoyed sustained periods of  
expansion. But, as with so much about our county, many of 
these successes have remained hidden from general view.
No longer.

Suffolk Chamber of Commerce is proud to be able to ‘lift 
the lid’ on a small selection of our members who have hit the 
heights with many years of high growth.

On pages eight and nine, we hear from James Cook of  
PCE Automation Ltd. The company, which produces highly 
bespoke and sophisticated automation solutions, has witnessed 
impressive levels of growth since James went on a unique 
course for entrepreneurs.

I’m pleased to read of the role of New Anglia Growth Hub, 
which is managed by Suffolk Chamber on behalf of the New 
Anglia LEP, in assisting James and his team in their scale up 
ambitions. By the way, the Growth Hub itself is mentioned on 
page three as it has reached its fifth anniversary.

Pages 10 and 11 see a Q&A with Haven Power’s chief operat-
ing officer, Paul Sheffield. The company has grown to become 
one of Ipswich’s largest employers and is a pioneer in delivering 
zero-carbon energy solutions to the business community both 
here in the county and nationally.

Turning overleaf, we interview Neil Miles, the founder of 
Inawisdom, a market leader in the exciting and much talked 
about field of artificial intelligence. I really appreciate how Neil 
talks about the importance of getting a business’ culture right 
in order to underpin such accelerated growth patterns.

In addition, I think all three of these fantastic Suffolk suc-
cess stories demonstrate the importance of building strategic 
relationships with everyone from customers, partners and the 
public sector.

Seemingly overnight growth is clearly the result of consider-
able and careful long-term planning!

Suffolk Chamber is honoured to be working with such  
great companies.

The theme for this issue of 
Chamber Voice is about growth 
companies and high growth 
ones in particular.

John Dugmore
Chief Executive

I hope you enjoy 
this issue of  
Chamber Voice.

www.suffolkchamber.co.uk

Chamber Patrons



Over 8,000 Norfolk and Suffolk 
businesses have been supported 
by the New Anglia Growth Hub 
since it was launched in 2014.

Managed on behalf of New Anglia 
LEP by Suffolk Chamber of 
Commerce, the Growth Hub was set 
up to provide free face-to-face 
business advice and signposting 
support. Since then, its team of 
expert advisers has engaged with 
thousands of businesses across the 
two counties, delivering more than 
40,000 hours of support and 

helping to create over 2,700 jobs.
Included in that support, the 

programme has helped hundreds  
of companies gain access to over 
£28m of grants, with many 
businesses supported by their  
two key funds – the Small Grant  
Scheme and Growing Business 
Fund – provided by the New Anglia 
LEP and funded by the European 
Regional Development Fund 
(ERDF) and Government’s  
Growth Deal.

Doug Field, chair of New Anglia 

Local Enterprise Partnership, said: 
“This is a great milestone for the 
Growth Hub’s team. They are 
experts at what they do and having 
independent advisers who offer free 
support in our area is an extremely 
valuable resource. They have such 
an incredible breadth of knowledge 
and can offer guidance on 
regulation, tax, commercialisation 
and funding.

“We encourage business leaders 
who are looking to grow to contact 
the Growth Hub to help them move 
their business forward. Particularly, 
now in this time of economic 
uncertainty, the advisers can 
support business owners to  
better understand the economic 
environment and regulations both 
now and in the future.”

John Dugmore, chief executive of 
Suffolk Chamber of Commerce, 
added: “It’s great that we have been 
able to help thousands of 

businesses across Norfolk and 
Suffolk start, grow and prosper.

“Businesses have been able to 
access an incredible amount of 
grants with the help of our 
knowledgeable and friendly 
advisers, helping them cut  
through the maze of information. 
With the Growth Hub’s funding 
secured for the foreseeable future, 
we look forward to seeing and 
helping many more businesses  
on their journey to success.”

The New Anglia Growth Hub is 
part of the Business Growth 
Programme, delivered by New 
Anglia Local Enterprise Partnership, 
in partnership with MENTA, Nwes, 
Suffolk Chamber of Commerce and 
Suffolk County Council and 
part-funded by the ERDF.

For more information about  
the New Anglia Growth Hub,  
call 0300 333 6536 or visit  
www.newangliagrowthhub.co.uk

Happy fifth birthday: 

Growth Hub  
helps thousands of  
growing businesses

chambernews

“The whole idea behind Suffolk 
Chamber’s Prestige Dinners is to 
provide the perfect environment 
within which our members and 
their guests can spend quality 
time together in first-class 
locations, over the best food and 
drink the county can offer whilst 
listening to some extraordinarily 
talented speakers.”

John Dugmore, Suffolk 
Chamber’s chief executive, 
was speaking during the 
announcement that the county’s 
leading business organisation 
had booked award-winning 
broadcaster and adventurer, Ben 
Fogle, as its next Prestige Dinner 
speaker, held exclusively for 
members of Suffolk Chamber and 
taking place on September 19 at 
Trinity Park, Ipswich.

“Join us for an inspiring and 
incredible presentation from Ben, 
who will be telling us about his 
adventures, from swimming with 

crocodiles to conquering Mount 
Everest, from crossing Antarctica 
to rowing across the Atlantic. 
The much-loved TV adventurer 
will recount these thrilling 
tales (and more) with warmth 
and honesty, giving you a rare 
chance to discover more about 
Ben’s amazing adventures and 
exhibitions from the man  
himself,” added John.

Among many other 
achievements, Ben Fogle has 
written nine Sunday Times best-
selling books and is the United 
Nations Patron of the Wilderness. 
He has also presented numerous 
programmes for the BBC, ITV, C5 
and Discovery, including the hit 
series New Lives in the Wild.

Last year Suffolk Chamber 
hosted two incredibly successful 
Prestige Dinners at two of the 
highest quality locations in 
Suffolk. At both over 200 guests 
were entertained by high-profile, 

Suffolk Chamber Prestige Dinner 

Ben Fogle confirmed  
as guest speaker

knowledgeable and entertaining 
speakers: Justin Urquhart-Stewart, 
one of the most recognisable and 
trusted media commentators on 
the world of high finance, and well-
known political commentator and 
author John Sergeant.

The 2019 Prestige Dinner offers 
an even wider range of sponsorship 
opportunities than previous events, 
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allowing a range of local businesses 
the opportunity to associate their 
brand with such an exciting and 
dynamic personality as Ben Fogle.

To reserve places and for more 
information about sponsorship 
opportunities, please go to Suffolk 
Chamber’s home page at  
www.suffolkchamber.co.uk and 
click on the Prestige Dinner link.
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New accredited 

business 
programme 
launched
A new recognised continuous professional 
development (CPD) programme for business 
advisers has been launched thanks to a 
partnership between Suffolk Chamber of 
Commerce and the New Anglia Compliance 
Partnership.

Suffolk Chamber of Commerce is registered 
as an Institute of Enterprise and Entrepreneurs 
(IOEE) Academy by SFEDI (Small Firms 
Enterprise Development Initiative), allowing it to 
deliver a range of courses. This means that it can 
deliver accredited qualifications to up to the 

highest level in England.
Robert Turnbull, the Growth Hub’s south 

Suffolk business growth adviser, was 
approached by Simon Charlesworth of the New 
Anglia Compliance Partnership, to see whether 
CPD accreditation could be established for a 
learning day that would help business advisers 
increase their knowledge and understanding of 
the regulatory services available to businesses 
through their local authority.

Simon explained: “By delivering the course, 
business advisers will be more able to identify 
the regulatory needs of business and refer to an 
appropriate local authority regulator, simplifying 
and improving business access to regulatory 
information and support; ultimately helping 
regulatory compliance and business growth.”

The New Anglia Compliance Partnership 
forms part of the national Better Business for  
All network, supported by the Department for 
Business, Energy and Industrial Strategy (BEIS) 
and delivered locally as a partnership between 

Norfolk and Suffolk local authorities, the New 
Anglia Local Enterprise Partnership (LEP) and 
key business support organisations from across 
Norfolk and Suffolk. Robert Turnbull said: “I 
thought this was a great idea as it filled a gap in 
the market in terms of business adviser training. 
SFEDI agreed to recognise this as an IOEE- 
approved programme and so Suffolk Chamber 
is now able to offer a CPD programme in 
addition to our existing suite of SFEDI courses.”

Working in partnership with BEIS and the 
New Anglia LEP, the CPD accredited learning 
day was developed and funded by the New 
Anglia Compliance Partnership and delivered  
to more than 30 business advisors from  
across the region. For further information:  
www.newangliagrowthhub.co.uk

The first workshop in a series of 
four which invites businesses to 
share their experiences of key 
workplace health and wellbeing 
issues and shape future 
resources to help other 
organisations has been credited 
with being a great success.

For the second year running, 
Suffolk County Council is working in 
partnership with Suffolk Chamber of 
Commerce to develop the Improving 
Workplace Health (IWH) initiative, 
designed to equip Suffolk 

businesses with the confidence and 
tools to boost workplace health.

The theme of the workshops is 
‘building resilience’, with the aim 
being to collect real world business 
experiences and incorporate them 
into an easy-to-use resource pack or 
toolkit due to be launched at a 
health summit in November.

The first workshop, which took 
place in May, was on the theme of 
‘building resilient staff’ and was 
attended by two dozen businesses 
from a range of sizes and sectors.

As well as a presentation from 
Suffolk County Council’s public 
health manager about the impact of 
poor health and wellbeing on 
businesses and the economy in 
general, the workshop heard from 
Sue Gull, staff partner at Scrutton 
Bland, about the importance of a 
company clearly understanding 
what it can and cannot effectively 
do to support staff.

This was followed by a discussion 
among the participants about their 
experiences in helping staff 
becoming more mentally and 
physically resilient.

The key issues highlighted from 
this included: not being too narrow 
in defining what ‘resilience’ means, 
the vital importance of leadership 
– especially empathic leadership and 
the priority that needs to be given to 
excellence in communication to help 
change cultures and individual 
behaviours for the better.

The detailed issues are now being 
shared with the IWH ‘virtual’ board, 
comprising Suffolk-based health 
sector experts, for their ideas and 

comments and which in turn will 
help shape the second workshop  
in the series.

Cllr James Reeder, Suffolk 
County Council cabinet member for 
health, said: “I’m pleased that this 
important project has had such a 
good start, with representatives 
from many local businesses 
identifying the factors that support 
employees to be well at work.  
This is the first step in what will 
culminate in joint resources and 
good practice that will benefit all 
businesses, aiding workplace 
wellbeing and potentially boosting 
productivity for the county.”

According to John Dugmore, 
chief executive of Suffolk Chamber 
of Commerce: “Our aim is to make 
Suffolk the most resilient place in 
the country and in doing so help 
address the issues of productivity 
and absenteeism which costs 
Suffolk businesses dear.

“It was great to see the first 
workshop generating such a  
wealth of ideas, experiences and 
enthusiasm to help deliver this aim.”

First Improving Workplace Health workshop 

“touched on key resilience  
issues for county’s workforce”
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Sue Gull speaking at the first  
Improving Workplace Health workshop
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The Suffolk Chamber of Commerce in 
Lowestoft & Waveney Business Awards  
are now open for entries.

The awards, which are now in their 12th year, 
were created to showcase the expertise and 
achievements that local businesses and 
individuals make to our area. The awards launch 
event was held at Ivy House Country Hotel earlier 
this month and was attended by the 2019 awards 
sponsors and local businesses wishing to find out 
more about the awards.

The awards enable Lowestoft and Waveney 
businesses of any size and sector to showcase 
their talent and excellence to clients, customers, 

suppliers, business alliances and to all of the local 
business community.

Entering the awards can reap a host of benefits 
and could raise a company’s profile and increase 
brand awareness.

The Suffolk Chamber of Commerce in 
Lowestoft & Waveney Business Awards give local 
firms the opportunity to enter their business for 
an award or they can nominate another business 
or individual who they believe deserves the 
recognition. There are a wide variety of categories 
to choose from and organisations can enter as 
many as they wish, for free!

The headline sponsor Access Community Trust 

is delighted to be sponsoring one of 
the new awards for this year, the 
Resilient Business Award, recognising 
those businesses who are actively 
aiding workplace wellbeing and 
helping staff become more mentally 

and physically resilient.
Entering the awards is quick and easy – for full 

details on categories please go to the Lowestoft & 
Waveney pages on the Suffolk Chamber website 
at www.suffolkchamber.co.uk

The closing date for entries is September  
26, 2019. The award winners will be announced at 
a glamorous gala evening ceremony to be held  
at Ivy Hall, Ivy House Country Hotel, Lowestoft  
on Friday, November 15. Tickets will soon be 
available to purchase. For further information, 
please contact michelle@suffolkchamber.co.uk  
or 01502 502201.

New Brexit 
Business 
Adviser roles 
announced
At the beginning of the year, the 
Government announced it was going to 
award all the local councils in England 
extra money to help with the Brexit 
preparations in their areas.

In Suffolk, the Suffolk Public Sector Leaders’ 
(SPSL) group decided to pool this money to 

create a joint fund – and grant some of that 
funding to Suffolk Chamber of Commerce to 
create two new posts – Brexit Business Advisers 
– to support small and medium enterprises 
(SMEs) meet the challenges and opportunities 
presented by Brexit. As well as raising 
awareness and signposting the information 
available through all the official channels, the 
advisers will take a problem-solving approach 
by speaking with businesses to diagnose 
barriers to their survival and growth, then help 
them devise action plans to address the issues.

The two posts will be managed by Suffolk 
Chamber of Commerce and will work with the 
local authorities across Suffolk, as well as the 
New Anglia Local Enterprise Partnership (LEP).

In welcoming the new initiative, John 
Dugmore, chief executive of Suffolk Chamber  

of Commerce, said: “The period since the June 
23 2016 referendum has been extremely 
frustrating for the business community in 
Suffolk and across the UK.

“These Brexit Business Advisers will be the 
perfect complement to our already wide 
portfolio of support professionals, who are using 
their expertise to assist businesses across the 
county seize growth opportunities.”

A recent survey of its members by the Suffolk 
Chamber of Commerce revealed the lack of 
certainty around Brexit has already had a 
negative impact on business sentiment and, 
therefore, investment and employment plans.

STOP PRESS: the new Brexit Business 
Advisers have been confirmed as Michael 
Chapman and Koyas Miah. We will be featuring 
more about them in the autumn issue.

Suffolk Chamber in Lowestoft & Waveney 

Business Awards 2019 are open!
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Winners of last year’s awards
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The decision to rebrand wasn’t taken 
lightly by partners at MHA Larking 
Gowen. We completed a previous  
rebrand about 18 months ago and,  
due to external timeframes, we had  
just 12 weeks to deliver this one. It was 
going to be a challenge, but one we  
were willing to accept!

We had an advantage – we had already 
reviewed our brand position messaging, 
updated our website structure and had a 
detailed project plan ready to expand.

First, some background. MHA Larking 
Gowen is a founder member of MHA, an 
association of eight UK accountancy firms 
sharing best practice and skills. Through 
MHA we are part of a global network of 
independent accountancy firms – Baker Tilly 
International. For this rebrand, MHA member 
firms were adding MHA as a prefix and 
aligning with global branding launched in 
December 2018.

The first six weeks of the campaign 
were around planning. We employed a PR 
professional to work with us on messaging 
and the branding team met regularly 
to review activity. Our priorities were to 
communicate with employees – who 
would be carrying the new brand forward 
in their work with clients – and to ensure 
the message to clients and the business 
community was clear: this was not a 
merger or a buy out and we weren’t losing 
our independence. Indeed, by aligning 
more closely with MHA and Baker Tilly 
International, we were underpinning our 
status as independent local tax and business 
advisors with a national and global reach. 
Internally, communication was key. We 
arranged for three simultaneous meetings 
with our 350 employees. To deliver the 
same message across the firm we showed 
two films. In the first, the Managing Partner 
explained the changes. In the second, 
representatives from different areas of the 

Kerry-Anne Lyme, business development manager at Suffolk Chamber of 
Commerce member MHA Larking Gowen, offers some first-hand advice 
about what to do before and during a corporate rebranding exercise.

It’s all in the planning – 
rebranding without a fuss

For more information:
www.larking-gowen.co.uk

firm talked about their views on the changes 
and the benefits they would bring.

To keep momentum, we sent emails to 
employees every week with information 
on the brand, FAQs and timings. We ran 
a competition to explain where the new 
brand – centred on growth – had come from. 
We provided everything staff needed to 
deliver the brand, including communication 
templates and who to go to for support 
within MHA Larking Gowen. To avoid waste 
from the previous rebrand, materials were 
recycled where possible or donated to 
local charities.

On our go-live day, everything 
was in place for the switch over. 
The website went live and 
we told everyone what was 
happening. Employees received 
a goodie bag with branded 
gifts and even seeds for a 
competition to see who could 
grow the best tomato plants. 
We invited staff to join us for 
a cupcake (branded of course), 
and to see the new branding. 
This was a great way to answer 
queries face-to-face and get 
feedback which, overall,  
was very positive.

For external communications, 
we had a wrap-around in the 
EADT and the EDP business 
sections, and ‘took over’ 
both websites for 48 hours to 
provide as much visibility for 
the new brand as possible. 
We updated search 
engine terms and 
communicated 
with clients  
directly.
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Kerry-Anne Lyme

Our objective was to communicate that, 
on the whole, nothing had fundamentally 
changed – we have amended our trading 
name – and remain the same independent 
local firm, with the same high quality services 
and the same focus on client care. 
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HMRC is currently consulting on the  
R&D regime for small and medium 
enterprises (SMEs) in response to 
perceived abuse of the regime by certain 
artificial structures involving UK entities 
with minimal substance. In particular, 
HMRC is looking to introduce a cap to  
the repayable credit, based on three 
times the company’s PAYE/NI with  
effect from 2020.

Without doubt, the R&D regime should be 
fair and it is critical for the Government to 
take steps to avoid abuse to ensure the relief 
is targeted at those that need it most. 
However, it should be noted that the 
proposed introduction of any form of cap is 
likely to lead to companies losing out for a 
number of reasons. On the positive side, 
HMRC appear to acknowledge this, and a  
key focus of the consultation is around 
avoiding unintended consequences.

For example, the proposals could impact 
start-up companies where directors decide  
to take no remuneration or to defer 
remuneration. Such decisions are often  
taken by the directors with a view to 
maximising funds for the company to 
establish itself and grow.

As it stands currently, there is no PAYE  
cap for SMEs, so they could claim R&D tax 
credits provided the criteria are met. Going 
forward, it may be that there is no scope to 
do so where there is no salary and therefore 
no PAYE/NI. This could also prove 
problematic, for example, where companies 
cannot find staff in the UK with either the 
required skill set or at a cost-effective rate, 
leading to the hire of contractors, agency 
staff and the like. There would be no PAYE/NI 
for such costs, which could then impact any 
claim where this represents the majority of 
company spend. In an increasingly global 
market, and certainly with the uncertainty of 
Brexit, this could be a very real scenario for a 
number of businesses.

It is understood that HMRC estimate the 
new provisions would only impact around 
five per cent of R&D claims. This is still a 
sizeable number and within this would be a 
number of companies who would appear to 
be penalised for trying to run their business 
along commercial lines. There is a suggestion 
by the Government that there may be a way 
of carrying forward the potential benefit of a 
cash credit until a later period, where there is 
sufficient PAYE/NI to enable a payment to be 
made. However, this carry forward is 
proposed for a short window of only two 

years, which could mean companies who 
defer salaries for a number of years could still 
lose out. At the very least, it would be 
welcomed if the carry forward was not time 
barred, giving the company peace of mind 
that there may be a benefit in the future.

With SMEs being the life blood of our  
local and national economy, we feel the 
Government should continue to do all it  
can to support innovative business and  
we have contributed to the consultation  
to help shape any future changes. For more 
information, go to www.rsmuk.com

In last year’s Budget, the Government stated that it would clamp down  
on abuse of the R&D tax relief system; but will the proposed plans  
stifle innovation within SMEs? Sheetal Sanghvi of Suffolk Chamber  
of Commerce patrons RSM UK outlines her company’s concerns.

Will potential R&D changes stifle 
SME innovation and growth?
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Sheetal Sanghvi of RSM UK
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An automatic journey 
towards growth
Paul Simon catches up with James Cook, managing director of 
PCE Automation, one of the county’s fastest growing scale-ups 
about his approach to growing a family business.
PCE Automation has come a fair distance 
since it was founded in the early 1960s  
as a boat building business by James 
Cook’s grandfather.

The distance covered isn’t geographical, 
although some time ago the operation shifted 
from the centre to a purpose-built facility on 
the outskirts of Beccles. Rather, the journey 
made has been one of focus and scale – 
especially in the last few years.

James sets the coordinates as to the 
company’s current market position and  

its rapid growth.
“We build bespoke automation equipment. 

Where we have a niche offering is that we’re 
not tied to any one sector, so we can adapt 
our technologies to the ophthalmic, medical, 
FMCG and basically any industrial market.”

The company’s client list includes both 
local and international brands, many of them 
household names.

“In 2016, we were turning over about 
£3m. By the end of 2017 just over £6m and 
whilst the latest figures have stabilised a 

little at £6.8m, for the start of this year we’re 
targeting between £10 and £11m turnover.”

So how have such growth figures been 
achieved? The role of the New Anglia Growth 
Hub, which is managed by Suffolk Chamber 
of Commerce on behalf of New Anglia LEP, 
seems to have been pivotal.

Not only did James’ growth adviser help 
secure grant money for PCE Automation to 
expand and improve its existing buildings, but 
he helped signpost him to a Goldman Sachs 
10,000 Small Businesses (GS10KSB) course.

James Cook (centre) receiving the Growing Business Award at 
the 2018 Suffolk Chamber in Lowestoft & Wavaney awards

chamberhighgrowthfocus
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“In late 2016, I applied and was successful 
and was part of national cohort four. From  
a business sense it was quite life changing.  
It really was one of the best things I’ve  
ever done and a breath of fresh air to  
be surrounded by people with the  
same aspirations.

“At the time of GS10KSB my cousins and 
fellow owners of the business were looking 
to exit after many years’ hard work and 
so it seemed the ideal time to build a new 
management team and try and put my  
stamp on things.”

The course gave James the map and 
the tools to navigate his growth ambitions, 
including the importance of having a business 
growth plan, an adaptive culture and first-rate 
internal communications with staff.

It also gave him the confidence to go  
onto the acquisition trail.

“Beforehand I’d thought that companies 
like us don’t get involved in buying up others. 
The course changed my outlook on that and 
since then we’ve acquired a company in the 
Midlands called DB Automation who came 
with some great synergies for us to move 
forward with.”

However, James maintains that his attitude 
to risk hasn’t changed – it’s just being better 
quantified than previously.

“We’ve now got the tools to allow us to 
measure what the risks are and so we’re 
not now blindly gambling to see if it’ll be a 
success or not!”

James is also keen to emphasise that even 
during the current scale-up phase of the 
company, PCE Automation remains a family 
company in many ways.

“It’s not just the Cook name but there are 
guys on the shop floor who’ve been here 
since these buildings went up 25 years ago.

“In short, the family is much bigger. My 
drive is to carry engineering forward and 
to me the Anglo-American philosophy of 
building a company up, getting to a stage of 
high growth and then selling it to the biggest 
buyer is a cause of sadness.

“From my perspective the German 
Mittelstand model is a much more attractive, 
building business to be the cornerstone of 
the local community. Our alliance partnership 
with the German company Festo typifies this 
sentiment, employing 22,000 people with a 
global revenue in excess of €3bn, they still 
have family members on their board.”

PCE Automation is very much about 
pushing the frontiers of technology forward 
and this is where a lot of the risk arises in 
terms of developing new equipment to  
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The PCE Automation team

keep ahead of cheaper imports.
James has ensured that this risk has 

been reduced by the company taking full 
advantage of Research and Development  
tax credits.

“These have allowed us to finance difficult 
new projects and make money out of 
them. We’re more inclined to have a go at 
developing new products as we’ve got the 
backdrop of getting R&D money coming 
back into the company.

“It’s also reassuring to see that uptake is 

much higher across the whole of our region.”
James has also been addressing other 

potential barriers to growth. First up:  
staff engagement working with a great 
employee engagement consultant called 
Cassandra Andrews.

“As recently as 2016, this wasn’t happening 
enough and as a management team we were 
not offering the workforce a voice. Now we 
use a programme online called Engagement 
Multiplier which uses totally anonymous 
surveys to give us feedback on the issues that 

are important to everybody in the business.
The firm also holds a Friday forum once a 

month, which involves the whole company 
coming together to chat over any issues they 
want and receive updates on the business 
growth plan.

Infrastructure remains a concern, albeit 
less of a one than previously. Certainly in 
terms of communications, the situation has 
improved. “Going back four years, we were 
in this little black hole. The sites around us 
had fibre broadband but we didn’t The New 
Anglia Growth Hub helped by linking us to 
the correct people within BT and within in a 
month we were connected – a huge bonus!”

Finally, James believes that the other 
current barrier to growth – the Brexit process 
– is actually helping PCE Automation and 
indeed the whole sector.

“We were worried about a fall in enquiries, 
but it’s had the reverse effect. The UK’s 
robotic uptake figures are among the lowest 
in the EU with many UK companies under-
utilising their skilled labour for menial tasks 
as opposed to investing in automation and 
harnessing these skills.

“As the labour market becomes more 
challenging due to Brexit they are realising 
the only way out of our productivity puzzle  
is through automation. I think as a nation 
we can make a quantum leap over our 
competitors as a result of this.”

For James Cook, the future path for PCE 
Automation and quite possibly the wider 
sector couldn’t be clearer.

For further information: www.pce-
automation.co.uk

        We’ve now got the 
tools to allow us to measure 
what the risks are and 
so we’re not now blindly 
gambling to see if it’ll be a 
success or not!



Energising the 
business community
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Energising the 
business community

Paul Sheffield, chief operating officer of Haven Power, is the man 
who helps keep the lights on for UK businesses. Here he explains 
more about his role at this fast-growing Ipswich-based  
company to Suffolk Chamber’s Paul Simon.

Q: How long have you been associated 
with Haven Power and what are your 
areas of responsibility?

A: I joined Drax in May 2017. I’m the local 
business leader and responsible for the 
strategy and success of Haven Power, its  
400 people and performance. I work as part 
of the Drax senior leadership team to drive 
the company forward and ensure we are a 
responsible local employer and deliver for  
the group.

Q: What is the profile of a typical Haven 
Power customer?

A: It can vary from large industrial customers 
who have complex energy needs and may 
want additional services beyond just a supply 
contract, and then SMEs who just want to be 
supplied electricity and simple to understand 
contract and billing.

Q: How price-sensitive is the B2B energy 
supply market and how does Haven 
Power reduce client churn and  
maximise loyalty?

A: With the smaller businesses it often comes 
down to price, but with larger companies you 
find that it becomes more about service and 
additional energy services. One of our large 
customers, Gatwick Airport, likes the fact that 
through using renewable electricity and their 
wider sustainability programme Gatwick 
Airport has become London’s first carbon 
neutral airport.

Q: Why should a business switch supply 
to Haven Power – i.e. what’s your pitch?

A: We operate as an energy partner, rather 
than just a supplier. We offer renewable 
energy as standard and we make electricity 
work hard for our customers. Together, we’ll 
make informed decisions that have real 
impact for their business, while reducing  
their impact on the environment.

We’re expanding beyond just supply with 
Energy Services, offering customers on-site 
generation such as batteries and solar, 
electric vehicle charging points, demand side 
response – which is turning off consumption 
at peak times to generate additional revenue.

Q: To what extent is your 100% 
renewable promise understood and 
appreciated by clients and potential 
clients?

A: At Drax we’re enabling a zero-carbon, 
lower cost energy future and Haven Power 
achieves this by supplying UK businesses 
with energy from renewable sources, mainly 
produced by Drax at its biomass, hydro or 
pumped storage power stations.

Most businesses understand the benefits 
of renewable energy and, by offering this  
as standard, we make it simple for our 
customers to achieve carbon efficiency.

Q: How do Power Purchase Agreements 
work and what’s take-up been like?

A: Self-generation is becoming ever more 
prevalent as the fight against climate  
change accelerates and Haven Power offers 
businesses that generate their own electricity 
a route to sell the excess electricity they 
generate. This is a Power Purchase 
Agreement (PPA). We currently help a 
number of independent generators who have 
PPAs with us and include a range of all 
technologies, including solar PV,  
anaerobic digestion, hydro etc…

As more businesses start to store and 
self-generate through battery, solar and  
other technologies we certainly see this  
as a growth area.

Q: As a major local employer, what do 
you think are the main business-related 
issues in the county? 

A: In 2019 we’re going to be working with 
several schools and have joined the Ipswich 

Opportunity area programme alongside the 
likes of John Grose and Ipswich Town 
Football Club. As part of this we’ll be rolling 
out the Drax Group (Haven Power’s parent 
company), STEM programme, giving the 
schools we work with the opportunity to 
build an electric car, and race against each 
other… the twist is, it’s whose car can go the 
furthest, not the fastest.

Retaining good talent is always a priority, 
so you must differentiate yourself as an 
employer, beyond just salary and holidays. 
That could be through training, employee 
engagement, or just becoming a great place 
to work with a clear purpose. At Drax ours  
is “enabling a zero carbon, lower cost  
energy future”.

Q: What kind of local CSR do you get 
involved in and why?

A: We have a charity of the year, which for 
the past few years has been Brickmakers 
Wood in Ipswich. Each month we have 10 
employees volunteer, turning the woodland 
into a place for vulnerable kids and people 
with end of life illnesses. We also raise 
money for them throughout the year 
through dress down days, bake sales and 
other special events. This year we won 
Community Initiative of the Year at the Utility 
Week Awards for our work with them.

Q: What does being a member of 
Suffolk Chamber mean to you and 
Haven Power?

A: As a major employer in the East, and in 
Ipswich in particular, it’s important to be part 
of the business community, whether that’s 
sharing knowledge, discussing the key issues 
facing our region, or just meeting likeminded 
businesses and leaders.

For me personally it will give me an 
opportunity to meet other business leaders 
and see how we can work together to boost 
Ipswich’s local economy.

For further details: www.havenpower.com
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The smart money  
is on Inawisdom
Serial tech entrepreneur and chair of TechEast, Neil Miles, speaking 
to Paul Simon, reflects on the reasons behind the heady growth of 
his latest venture.
He’s just gone and done it again, hasn’t he?

After building Smart421 into a leading 
public cloud-based technology company, Neil 
Miles’ commercial astuteness has found a new 
home in his latest venture and Suffolk 
Chamber of Commerce member, Inawisdom.

Neil outlines the company basic proposition 
as “using data for market differentiation from 

a technical perspective. That’s basically 
artificial intelligence (AI) or machine learning 
(ML) on the public cloud. In short, we help you 
exploit the value of the data that is available to 
you as a business”.

A good example is provided by the work 
the company has carried out for fellow 
Suffolk Chamber member, Haven Power – 

part of the Drax Group (see pages 10 and 11).
“We’ve been working with the energy 

retailer to improve their customer interactions 
in predicting energy consumption anomalies. 
So rather than leaving it for a number of 
months, they can now intervene quickly with 
a customer saying ‘this is not your normal 
consumption pattern. Have you changed 
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Neil Miles

anything? Have you done something 
differently or are you not working as 
efficiently as you could?’”

Even by his standards and the high  
hurdles of success in this sector, Inawisdom  
is a very impressive scale-up.

“We started trading with the founding team 
of myself, our chairman and our chief tech- 
nology officer. Within three or four months, 
by December 2016, we had our first employee 
and our first customer,” explains Neil.

“That first trading year saw us turnover 
£0.85m. For the second year, we experienced 
200% growth to reach a turnover of £2.48m 
and now into our third year we employ  
70 people, including 50 in our Suffolk 
headquarters at Martlesham and are  
certainly looking at another well over  
100% growth figure.”

So, what was the genesis behind such an 
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early success story? It wasn’t a single ‘Eureka!’ 
moment, apparently.

“It was all about the alignment of a number 
of variables coming together. I’ve worked in 
technology for 30-plus years and seen a 
number of trends and opportunities. The last 
was around public cloud adoption where we 
saw both a very high level of innovation and 
the explosion of data. It is in the richness of 
this data and, therefore, the opportunity 
provided by it to help companies that I  
saw an opportunity for Inawisdom.

Two other factors behind the company 
were that some of the key leaders he’d 
worked with in his previous successful 
business were interested in joining the team 
and his assumption of the role as chair of 
TechEast, a not-for-profit membership 
organisation for East of England tech 
businesses wholly owned by Suffolk  
Chamber of Commerce.

“So, I felt it was important to not only 
preach about how good all these other tech 
businesses were – but to put my money 
where my mouth was!

“In short, this was a great opportunity and a 
great time, with great people being able to 
become involved. Let’s bring it together and 
see what we can take to market.

“Don’t forget when we were talking about 
this in 2016, AI really hadn’t taken off. We saw 
the opportunity before the hype came along. 
Everything gets a bit of a hype curve in 
technology, but this opportunity is truly 
transformational for customers.”

We mentioned money earlier and Neil  
is candid about Inawisdom’s current  
funding model.

“We are privately funded from the founders 
and continue to do that. We have good 
support from our bank and the facilities that 
we need should we need them, but we will 
remain self-funded. The momentum of the 
business is fuelling its growth right now.”

That said, as the scale-up phase continues, 
Neil is looking at a range of possible future 
options. “There’s a phrase we use here: there’s 
money and there’s smart money. For us it’s 
about the right way to take funding and not 
dilute our growth. We’re going to announce 
shortly that we’ve set up in Europe and we 
are already working in the Middle East as well. 
These will require further funding and we will 
decide whether we should look for different 
sources, including private investors and 
venture capital.”

At the very centre of Inawisdom’s success 
is the relationship it has established with 
Amazon Web Services (AWS), the cloud 
computing arm of the US technology giant.

Neil emphasises that this relationship is 

neither contractual nor exclusive: which  
are the very reasons why it is mutually  
so successful.

“We are a specialist partner and the 
exclusivity comes from our expertise and 
reputation with AWS. We were part of the 
global launch of their Machine Learning 
competency. That meant they tested our 
people, our deliveries and our customer 
stories to say that we are a highest standard 
partner for this specialism – and we are one  
of those.

“Being an AWS partner means that we get 
to fully understand their technology. As they 
are always innovating, we get to see their new 
products even before they’re launched.”

When asked about how worried he is about 
Inawisdom’s competitors closing down this 
competitive advantage, Neil reveals another 
one of his favourite business sayings.

“When we launched the Machine Learning 
competency, Amazon told us that we were 12 
months ahead of anyone else. But that won’t 
always be so, as everyone is running so hard 
to catch up with what is happening.

“If you worry too much about the 
competition, then you’ve taken your eyes off 
your own ball. 

“Honestly, I tend not to get too hung up 
about this. Of course, we are looking at what 
others are doing, but not too worried where 
someone else is; best is to focus on what you 
can achieve.”

The final element in Inawisdom’s success is 
the culture that has developed really from the 
very outset in 2016. This is not an incidental 
matter, for Neil it goes to the core of the 
company he founded.

“I think culture is a great thing to talk about. 
For Inawisdom building on the successes of 
the past, we always put people first. I know 
that sounds like a cliché.

“But if our people are happy, then our 
customers will be happy. We try not to 
promote the growth of the business in terms 
of the financials. Rather we promote it as a 
place full of exciting projects and innovation,  
a place to grow and develop.

“We have very trusted relationships with 
our people who are responsible for their own 
training. We provide the framework by 
advocating support and applauding 
accreditations and certifications.

“We encourage it and support it. We’re very 
open and relaxed. It’s a fun place to work. We 
talk openly and candidly. We all realise we’re 
part of a team and no one person is more 
important than anyone else.”

With such an approach, Inawisdom looks 
well set for further heady growth in the  
years ahead.
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The company, which provides a range of services 
primarily but not exclusively to the heritage sec-
tor, was formed by directors Dr Peter Funnell and 
Dr Sharon Goddard in May 2009 to support the 
growth in heritage related developments  
across the UK.

“Our aim was, and remains, to ensure that 
the UK’s outstanding heritage, whether historic 
buildings, natural or park landscapes, museums, 
archives or intangible heritage such as oral histo-
ries and stories, are protected and made available 
to people and communities in interesting, enjoy-
able and sustainable ways,” said Dr Funnell, a past 
president of the Suffolk Chamber of Commerce.

A recent Centre for Economic and Business Re-
search (Cebr) report for Historic England showed 
that England’s heritage sector had an estimated 
aggregate Gross Value Added (GVA) impact of 
£29 billion in 2016 and an aggregate employment 
impact of approximately 458,640 jobs. Com-
menting on the report, Dr Funnell said: “We are 

pleased that Oakmere Solutions Ltd has played a 
part in supporting this large, diverse and growing 
market sector.”

Over the 10 years, Oakmere Solutions has been 
privileged to work with a wide variety of heritage 
organisations, from major national bodies such as 
the RSPB to smaller more local organisations. This 
latter category includes cataloguing the extensive 
memorabilia and trophies at Ipswich Town FC; 
revealing the history of the Suffolk Punch through 
archive work with the Suffolk Horse Society and 
undertaking activity planning for Britten 100, a 
major project to increase learning and engage-
ment with the heritage legacy of Benjamin Britten 
in Aldeburgh.

“Our unique heritage is a major factor in the 
success of the UK’s thriving tourism industry. Her-
itage helps us define ourselves and the places we 
live and visit. It provides jobs and a wide spectrum 
of volunteering opportunities which impact posi-
tively on people and communities. Our heritage 

is something to celebrate and we are delighted to 
have contributed to its sustainability over the past 
decade,” said Dr Goddard.

For further information, please contact  
peter@oakmeresolutions.co.uk or visit  
www.oakmeresolutions.co.uk

Oakmere Solutions celebrates 
10 successful years in boosting 
the heritage sector
Suffolk Chamber of Commerce member and heritage sector 
consultancy, Oakmere Solutions Ltd, is celebrating its 10th 
anniversary this month.

A registered childminder for 18 years, Claire 
Chapman, founder of Suffolk Chamber member 
Suffolk Childcare Agency (SCA), knew a market 
opportunity when she saw one.

“When childcare agencies first came in, some-
one from the Department of Education suggested 
I get involved. My overwhelming interest was to 
provide the support for other childminders that I’d 
never really had during my career.”

SCA’s basic business model is to support  
those that wish to successfully start their  
own businesses as childminders and offer  
opportunities and training to those already in 
business. This is set against a nationwide decline 
in the number of childminders, so the company 
has a doubly important role to play.

Claire says: “In order to fill the Government’s 
target of providing every three and four year-old 
with 30 hours of free childcare per week, we need 
to increase the number of well trained and  
supported childminders entering the profession.

“Our vision is to support better outcomes  
for children and their families by ensuring our 

Claire Chapman

Helping boost the local childcare sector
registered childminders provide the best possible 
care for a child outside their home. The child is at 
the heart of all we do. Ultimately our objective is 
to enable children to achieve their full potential in 
a safe and supportive environment.”

SCA, therefore, is beginning to play an  
increasingly important role in boosting the local 

economy by supporting those parents who want 
to return to work.

SCA offers ongoing support from the first  
moment someone registers with the company. 
Claire explains: “You don’t need to have any quali-
fications when you register with us because we 
support you throughout. Just a professional at-
titude to learning and a commitment to want the 
very best outcomes for the children in your care.”

Claire and her team have developed an incred-
ibly comprehensive support package for the 
childminders on their books, including monthly 
support meetings on key topics such as mental 
health in the early years, educational needs of 
children with disabilities, marketing a childmind-
er’s business and how to effectively use a website 
and social media. “We also arrange termly surger-
ies with experienced professionals to talk about 
inspections and meetings with other childminders 
to share practical elements such as keeping up-
to-date learning journeys for each child.” 

For further information, please go to www.
suffolkcca.co.uk

Sharon Goddard

Peter Funnell
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The University of Suffolk, a Suffolk Chamber pa-
tron, has introduced a state-of-the-art industrial 
3D printer to its 3D Productivity Suite, thanks to 
a capital grant from Ipswich Borough Council.

Stefanie Thorne, director of business engage-
ment and entrepreneurship at the University of 
Suffolk, explains: “The suite with high specifica-
tion industrial 3D printers, based at the IWIC, 
will provide a location where firms involved in 
any form of product design, prototyping and 
manufacture will be able to explore the strate-
gic relevance of 3D printing to their business.

“Firms will be able to engage with the up-
graded IWIC facilities to explore in silico design 
and visualisation; produce initial models and 
‘works-like’ prototypes through to late stage 
‘looks-like’ prototypes and pre-manufacturing 
designs. They can also access support and 
guidance to help them become more innovative 
and competitive through adopting the most 
appropriate variant of the wide array of 3D 
technologies available.”

Tom Ranson, 3D productivity and digital 
media technologist at the university, added: 
“Traditionally when prototyping, especially with 
injection moulding, it can take months to pull 
together moulds for test parts. They can also be 
very expensive, especially if testing reveals the 
part needs to be adjusted as the mould would 
need to be remade as well. With 3D printing, 
that time can be reduced to just a few days.

“A single part would take a few hours to print. 
The types of plastics will also open up new av-
enues of prototyping for Suffolk. New to us are 
the flexible plastics, high temperature plastics 
and the medical grade plastics. Simply put, if 
your business produces a physical component 
then it’s likely we can help fine-tune its design in 
a matter of weeks rather than months, and at a 
vastly reduced cost.” 

For further information, please contact 
3dprinting@uos.ac.uk
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Piloting your way to 
future success
“To talent spot their best workers of the future and to 
steal a lead on their competition, local businesses need 
to sign up to our pilot industry placements now!”

3D printing 
service
for Suffolk businesses

That was the message from Cass Fisher, West 
Suffolk College’s work placement coordinator. 
Responsible for a new team of four within the col-
lege’s careers and connections team, Cass’ focus is 
on working directly with students to secure them 
work experience, industry placements or other 
types of workplace engagement.

“We are both industry focussed and looking to 
offer our students opportunities relevant to what 
they are actually studying. It is vitally important 
that the whole work experience genre loses the 
stigma that all it involves is making cups of tea. 
Now it’s about finding the best match up with  
the right employers.”

West Suffolk College, a longstanding Suffolk 
Chamber member and patron, is one of a limited 
number of education institutions in the country to 
be piloting new industry placements as part of the 
future T Level programme.

T Levels are two-year courses which will be on 
a par with A Levels and will provide young people 
with a choice between technical and academic 
post-16 education.

The college is piloting 110 industry placements 
in three of the sectors where skill shortages are  
at their most acute: computing, engineering  
and science.

Cass says: “It’s great to be one of a small hand-

ful of colleges leading on this initiative and being 
at the forefront of change. We’re working as 
hard as possible through networking and going 
into businesses to bring together employers and 
students with a proven commitment to a relevant 
area of expertise and with real skills to offer.”

For these T Level pilot industry placements, the 
students will be expected to complete 45 days or 
315 hours of in-work activity, spread across their 
period of academic study.

In essence, they operate as the reverse of an ap-
prenticeship, with students spending 80% of their 
time at college and 20% on the job.

The key is flexibility, with employers who sign 
up being able to shape the regularity and frequen-
cy of the in-work element to best suit their needs.

Employers can be assured that not only will 
they be connected with students with a relevant 
interest, but the students will have well advanced 
softer skills as well.

“We really do encourage our students to be 
work ready including through one hour of employ-
ability skills – called Connections – a week where 
they learn things such as networking and com-
munication skills,” explains Cass.

For further information and to join the industry 
placement pilot scheme, please contact Cass 
Fisher on 07919 508227.

Cass Fisher (centre)
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Sponsored by BDO LLP.

Ipswich Town Football Club
Suffolk Chamber of Commerce April Networking Lunch at

Beverley Gedge and Richard Hope

Anthony Jones, Imani Sorhaindo and Alex Ferguson Johnathan Denby, Alicia Garrad and Terry Baxter

Dr Janet M Massey and Sarah Elms

Cllr Gerard Brewster and Jules Shorrock John Dugmore and Jonathan Denby Nicola Currie and Leonard Potgeiter

John Dugmore (Chief Executive Suffolk Cham-
ber), Sarah Elms (Partner BDO), Dr Adam Marshall 
(Director General British Chambers of Commerce)

Dr Adam Marshall
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High Lodge Leisure
Suffolk Chamber of Commerce May Networking Lunch at

Tina Ellis MBE and Helen Crapnell Mark Groves and Mike Thompson Joe Booth

Cllr Gerard Brewster and Mike Thompson Stuart Franklin and Martin Rolf Lesley Lott and Helen Crapnell

P
ho

to
s:

 F
er

in
i M

ed
ia

John Dugmore, Nicola Beach and Sarah Howard MBE Victoria Russ, Paul Copsey and Jules Shorrock
Nicola Beach, chief executive 
of Suffolk County Council

Saxmundham, in partnership with Suffolk Coast Business.
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AIMS Mortgages
01728 723158
nikki@aimsmortgages.com
www.aimsmortgages.com
Mrs Nikki Hall, Mortgage Advisor
Our expertise and experience here at AIMS 
Mortgages ensures clients always receive 
best advice, service and support.

Anderson Consultants
07477 929618
andersontrimley@aol.com
Mr Ken Anderson, Lead Consultant
Full range of consultancy services. 
Operational and procedural. Financial 
investigations. Sales and marketing.  
Project management.

Animal Health Trust
01638 751000 ext 1578
david.bartholomew@aht.org.uk
www.aht.org.uk
Mr David Bartholomew, Marketing Manager
The Animal Health Trust exists to fight 
disease and injury to animals.

Ardbarn Management Ltd
07788 925119
graeme.derby@ardbarnmgt.co.uk
Mr Graeme Derby, Director
Commercial management consultancy 
focused on technology sector.

Ardent Hire Solutions Ltd
03333 202 555
gareth.clements@ardenthire.com
www.ardenthire.com
Mr Gareth Clements, Operations Director
Self drive and operated plant hire.

ASAMS Ltd
01493 653535
sales@asams.co.uk
www.asams.co.uk
Mr Thomas Whiskin, Director
Metals testing laboratory.
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Ashwell Construction
01359 341041
office@ashwellconstruction.co.uk
Mr Russell Tampion, Operations Manager
Civil construction, infrastructure and  
utilities installations.

Billie Box Ltd
01473 557409
sales@billiebox.co.uk
www.billiebox.co.uk
Miss Jane Billing, Director
Shipping containers for sale or rent.  
Portable offices & chemical stores for sale. 
Delivery arranged.

CC Consulting Ltd
01376 573283
rcc@ccconsulting.org.uk
www.ccconsulting.org.uk
Ms Rosemary Cooper-Clark, Director
Award winning leadership development 
coaching and training provider, facilitator and 
management consultancy.

Compass Point Recruitment
01284 765700
team@compasspoint.co.uk
www.compasspoint.co.uk
Mrs Beverley Gedge, Operations Director
A recruitment consultancy who specialise 
in the following areas: Accountancy, 
Engineering, Food & Agriculture, Industrial, 
Marketing, Office Support, Sales and  
Supply Chain.

Construction Industry Training 
Board (CITB)
0344 994 4400
welcome@citb.co.uk
www.citb.co.uk
Miss Laura Mcneil, CITB Advisor
Training Board for the construction industry, 
to help attract talent and support training 
and skill development.

Corporate Growth Consultancy Ltd
01379 308690
Hello@corporategrowth.org
www.corporategrowth.org
Miss Mary Aslett, Director
Providing learning and development solutions 
to help businesses improve and prosper.

Data Compliant Ltd
01787 277742
admin@datacompliant.co.uk
datacompliant.co.uk
Mrs Nicola Mcleod, Office Manager
Data protection and security specialists.

Deck Safe Solutions
01206 322899
info@deck-safe.co.uk
www.decksafe.co.uk
Mr Joseph Coldron, Business Development 
Manager
Design and build of fibreglass structures to 
suit your requirements.

E-Commerce Regulations 
Simplified Ltd
07402 015894
steve@barrierfreeimports.co.uk
Mr Stephen Brown, Director
Solving all E-Commerce related issues with 
HMRC and Trading Standards at the border 
and beyond.

Ellgia Limited
01223 322799
info@ellgia.co.uk
www.ellgia.co.uk
Mr Joe Hemsley-Rudd, Sales Director
Innovative waste and recycling company 
providing services to SME, medium and  
large enterprises.

EnerMech
01493 443883
sales@enermech.com
www.enermech.com
Mr Mark Seeley, Base Manager
Enermech is an international services 
company providing critical asset support to 
the energy and infrastructure sectors.

Fellowship Freight
01473 423029
martin@fellowshipfreight.co.uk
www.fellowshipfreight.co.uk
Mr Martin Linan
Freight forwarder.

Future Female Society
07727 010622
kim@futurefemalesociety.org
www.futurefemalesociety.org
Ms Kim Trotter, Founder / CEO
To raise aspiration and combat 
underachievement in women and girls.

Suffolk Chamber’s 2019 AGM
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newmembers

Grace Global Forwarding Ltd
01473 517368
info@graceglobalforwarding.co.uk
www.graceglobalforwardeing.co.uk
Mrs Joanne Smith, Company Director
Freight Forwarding, warehousing  
and distribution.

H C Wilson Transport Ltd
01359 240558
traffic@hcwilsontransport.com
www.hcwilsontransport.com
Mr James Cartwright, Transport Manager
We are a haulage company specialising in 
international heavy haulage and abnormal 
loads to and from the continent.

Impress Ipswich
01473 253690
sales@impressipswich.co.uk
www.impressipswich.co.uk
Mr James Leach, Sales Director
Suppliers of promotional gifts – eco products, 
mugs, pens, diaries, pads, keyrings, umbrellas 
and much more.

Inawisdom Ltd
07549 237283
info@inawisdom.com
inawisdom.com
Miss Darcie Hooper, Executive Assistant
Inawisdom are a provider of IT consultancy 
and managed services specialising in AI  
and ML.

Lighthouse Dental Practice
01473 257379
lighthousedentalpractice@yahoo.co.uk
www.lighthousedentalpractice.co.uk
Dr Codrin Tocca, Principal
General dentistry, dental hygienist,  
dental therapist.

Logic Design & Consultancy Ltd
01284 706842
hello@logicdesign.co.uk
www.logicdesign.co.uk/
Mr Keith Bradley, Director
Suffolk-based website design, web 
development and digital marketing agency.

Monumart Ltd
01473 744360
calouch@gmail.com
Mr Colin Louch, Managing Director
Online retailer.

Norton Peskett
01502 533000
r-bryant@nortonpeskett.co.uk
www.nortonpeskett.co.uk
Mr Bob Bryant, CEO
Solicitors practice covering wills, probate, 
buying/selling property, divorce, criminal 
defence and all your legal requirements.

Number 4 Consulting Limited
07768 467639
steve@number4consulting.co.uk
www.number4consulting.co.uk
Mr Steve Elsom, Director
Business coach and mentoring services  
to a broad range of sectors.

Orbital Foods Ltd
01284 725255
sales@orbitalfoods.com
orbitalfoods.com
Mr Ben Ryan, General Manager
Purchaser and seller of new and used food 
processing and packaging machinery.

Paddy & Scotts Cafes Ltd
01728 685802
orders@paddyandscotts.co.uk
https://www.paddyandscotts.co.uk
Ms Zoe Hill, Senior Account Director
Distributor of coffee, machinery and 
associated products.

Promotion Line
01206 338900
ali@promotionline.co.uk
www.promotionline.co.uk
Mrs Ali Degutis, Account Director
An integrated marketing agency, creating 
compelling, exciting shopper experiences 
that bold brands and drive sales.

Seven Refrigeration
07984 461743
ben.swan@sevenrefrigeration.co.uk
www.sevenrefrigeration.co.uk
Mr Ben Swan, Sales Representative
Seven Refrigeration provides a 
comprehensive range of external storage for 
most temperature controlled environments.

Shout About Suffolk Ltd
01473 805300
hello@shoutaboutsuffolk.co.uk
www.shoutaboutsuffolk.co.uk
Mr Toby Durrant, Co-founder
Business start up and incubation service.

Steadfast Training Ltd
0845 2232401
info@steadfasttraining.co.uk
www.steadfasttraining.co.uk
Mr Michael Schneider, Commercial Director
We deliver apprenticeships, adult skills (in 
and outside the workplace) and employability 
support to people across England.

Suffolk County FA
01449 616606
info@suffolkfa.com
www.suffolkfa.com
Mr Richard Neal, Chief Executive Officer
Lead organisation for football governance 
and development in Suffolk.

Sunlite Solar Lighting Ltd
01473 599300
sales@sun-lite.co.uk
Mrs Laura Gooden, Director
Sunlite solar lighting manufacture and 
supply solar street lighting and flood lighting 
including temporary lighting.

Tailor Your Holiday Ltd
07889 554824
tailoryourholiday@gmail.com
www.tailoryourholiday.com
Ms Asimina Kourouni, Director
Physical well-being activities; travel agency; 
training and coaching activities.

The FD Centre
01793 778303
chris.stockley@thefdcentre.co.uk
www.thefdcentre.co.uk
Mr Chris Stockley, Regional Director
Provision of part time strategic finance 
directors to SME businesses.

Tutor Doctor Mildenhall
07852 868997
dbarker@tutordoctor.co.uk
tutordoctor.co.uk/mildenhall
Mr David Barker, Director
In-home tutoring.

Unisurge International Ltd
08455 213111
info@unisurge.com
www.unisurge.com
Dr Amir Farboud, Operations Director
Manufacturer of procedure packs (CPT), 
dressing packs, medical disposable and 
theatre products to healthcare professionals.

Yarmouth Stores Ltd
01493 842289
tyrone.turner@yarmo.co.uk
Mr Tyrone Turner, Sales Manager
PPE/workwear/tools/consumables.

Networking at Suffolk 
Chamber’s 2019 AGM
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chamberactivity

Archant LocalImpact is a completely new, 
full marketing service for your business

Marketing 
that delivers

From Google and Facebook 

advertising, search engine 

optimisation, print and 

digital advertising, email 

marketing, digital presence 

management and of course 

website creation, we can offer 

everything you need.

We work closely with you to 

understand what you want 

your marketing to do, before 

providing support and insight 

to create and deliver the most 

effective marketing strategy 

for your business to achieve 

those aims. 

We help you create marketing 

campaigns that truly deliver, 

and make sure you’re 

targeting local customers  

with the right tools for the 

right job at the right time.

Visit www.archantlocalimpact.co.uk

So, what can we do for you?
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Just under two years ago, Suffolk Chamber of 
Commerce signed up to a comprehensive British 
Chambers of Commerce scheme that offers a  
full suite of new free-to-access services for its 
members – significantly boosting the value of  
Suffolk Chamber’s overall benefits package.

Suffolk Chamber Protection gives members 
free access to specialist HR, legal, tax and health 
and safety advice plus access to hundreds of  
online documents aimed at keeping companies 
on the right side of the law and at no cost to 
them. The scheme also offers legal expenses  
and other types of relevant insurance cover.

Dozens of Suffolk Chamber members have 
taken advantage of the service. According to the 
scheme’s providers, companies can save about 
£1,000 on average in any given year.
Chamber Protection comprises:

n An advice line offering unlimited access and 
operated by specialist advisors to help you  
with your queries
n A comprehensive library of 750+ up-to-date 
downloadable HR and health and safety business 
documents so that you have in-depth records  
to hand
n Free HR and health and safety checks so 
you can identify areas of strength and  
address weaknesses
n Legislation updates to keep our members 
informed about current legal changes
n £1 million of excess-free cover for employment 
disputes and awards, criminal prosecutions  
defence, health and safety prosecutions and  
tax protection for peace of mind

Graham Abbey, Suffolk Chamber’s president, 
said: “This great scheme gives our members both 

“This great scheme gives our members both peace of mind 
and access to great services,” says Suffolk Chamber president

Chamber Protection package

peace of mind and access to great services. We 
hope that even more members will use Suffolk 
Chamber Protection over the coming months.”

For further information: www.suffolkchamber.
co.uk and click on ‘Business Support’.

Graham Abbey
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