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Rt Hon Matthew Hancock MP 
Secretary of State for Digital, Culture, Media and Sport 
House of Commons 
London SW1A 0AA 
 
Sent by email 
 
27 April 2018 
 
Dear Minister 
 
Mobile services and the rollout of 5G in the UK 
 

At the January 2018 meeting of Suffolk Chamber’s Transport and Infrastructure Board it was agreed that, 
once the outcome of the end of 2017 mobile coverage targets had been announced, the Chamber would 
write to you in support of 100% coverage as a matter of the highest priority.  
 
Following the 9 March 2018 Ofcom announcement, confirming levels of achievement of the end of 2017 
mobile coverage targets, we understand that all four mobile operators achieved 90% geographic coverage 
for voice calls, and O2 met a 98% of premises target for indoor coverage of voice and mobile data (2Mbps) 
coverage.   
 
Ofcom’s announcement also set out their plans for further mobile coverage obligations (measured in 
relation to mobile data rather than mobile voice requirements) in the forthcoming auction of 700MHz 
spectrum (to take place in the second half of 2019). 
 
While the end of 2017 targets were met, they still leave at least 10% of the UK land mass without the ability 
to make mobile voice calls (almost certainly a higher percentage in rural Suffolk), and probably a further 
percentage where the ability to make voice calls is marginal.  As implied in Ofcom’s announcement and 
their proposed changes to how coverage is measured in future for mobile data, current coverage for mobile 
data (now the predominant application for smartphones) is worse than for mobile voice. 
 
Suffolk Chamber believes that, while Ofcom’s future plans are a further welcome step in the right direction, 
it is clear that current policy is not going to fully address the issue of poor mobile coverage in some parts 
of Suffolk in the near future. 
 
Access to mobile voice and data services is a basic requirement of business today; it is essential to 
consumers and for linking people and communities. For that reason Suffolk Chamber is running as you 
know, along with British Chambers of Commerce, a No More Not-Spots campaign to mobilise the business 
community to identify gaps in coverage and work constructively with industry and government to eliminate 
not-spots for voice and data coverage in locations used for home, work, travel or play. Our priority demands 
are: 
 

 Mobile Network Operators: A new plan to extend coverage, working in closer partnership with 
business; 

 Transport infrastructure providers: enable dedicated network infrastructure for travel corridors; 



Head Office

Felaw  Malt ings, South Kiln, 42 F elaw  St reet , Ipsw ich, Suffolk IP2 8SQ

Tel: 0 1473 680 60 0   Fax: 0 1473 60 3888  Email: info@suffolkchamber.co.uk  

Registered in England No . 20 194  VAT No. 10 2 340 4 38

Felaw  Malt ings, South Kiln, 42 F elaw  St reet , Ipsw ich, Suffolk IP2 8SQ

Tel: 0 1473 680 60 0   Fax: 0 1473 60 3888  

Email: info@suffolkchamber.co.uk

Web: www.suffolkchamber.co.uk

 

 

 Competition and regulatory authorities: Building regulations and land-use policy that promotes 
network rollout; 

 Local authorities: Planning and site use that promotes mobile connectivity; and 
 Central government and devolved administrations: mobile connectivity as one of the 

fundamental ‘horizontals' of the forthcoming Industrial Strategy. 
 
We hope that as Secretary of State for Digital, Culture, Media and Sport you will be sympathetic to our 
concerns and our campaign and we would be pleased to hear what plans Government has to accelerate 
the roll out of access to mobile voice and data services. 
 
Yours sincerely  
 

 
 
Andrew Harston 
Chair, Suffolk Chamber of Commerce Transport and Infrastructure Board 
 
Cc Graham Abbey   President, Suffolk Chamber of Commerce 
 John Dugmore   CEO, Suffolk Chamber of Commerce 
 Doug Field    Chair, New Anglia LEP 
 The Rt Hon Philip Hammond MP Chancellor of the Exchequer 
 Adam Marshall   Director General, British Chambers of Commerce 
 Chris Starkie    CEO, New Anglia LEP 
 


