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Chamber Welcome

President’s address
Firstly, allow me to wish 
you a slightly belated 
Happy New Year.

I am genuinely 
optimistic about Suffolk’s 
economic prospects in 
2018. Of course, we are 
not immune from global 
issues and trends, but I 
believe we have such a 
diverse business base with so many talented 
and visionary business leaders that ‘Suffolk PLC’ 
has a bright and confident future ahead of it.

I’m glad that this issue of Chamber Voice 
carries so many articles on, or interviews with, 
specific business people. Although Suffolk’s 
business reach is global, much of what we do in 
business and how we do it is retail. In other 
words, individual contacts and immediate 
networks still matter.

So it’s great to read about, on pages 10 and 
11, the personal commitment of Jim Crawford, 
EDF Energy’s project development director for 
the proposed Sizewell C power station, to 
Suffolk on a personal as well as a professional 
basis.

Ian Surtees is a business leader who has 
presided over a stunningly successful joint 
venture. As the managing director of facilities 
management company, Vertas, he speaks 
honestly about its growth and development and 
the ways in which it is trying to ensure local 
suppliers are supported (pages 12 and 13).

And on page 20, Steve Britt, outgoing chair 
of Suffolk Chamber’s Transport and 
Infrastructure Board, discusses its vital role in 
bringing together different organisations to 
campaign for improvements to the county’s 
infrastructure.

In addition, within this Chamber Voice, there 
is coverage of the inspirational winners of last 
year’s Suffolk Chamber in Lowestoft and 
Waveney Awards (page three), news items 
from a broad range of chamber members 
(pages 16 and 17) and a list of those many firms 
who have recently joined us (pages 18 and 19).

I wish each and every company mentioned in 
this magazine and indeed all of our members 
and the wider business community across the 
county the very best for 2018.

I feel very proud to be associated with such a 
dynamic business community.

Graham Abbey, president
Suffolk Chamber of Commerce
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It’s time to refer to that old adage again - you 
know, the one about information being power. 

With major changes – whether that is Brexit, 
new expectations, legislation and technologies or 
disruptive market-shifting models – significantly 
moving the tectonic plates of how business is 
being done, finding authoritative and accessible 
impartial advice becomes even more critical.

That is where your chamber has yet another 
key role to play in supporting its members. 

Whether it involves keynote expert speakers at 
our networking events, including our recent highly 
successful GDPR event, our new Suffolk Chamber 
Protection package (page four) or our Brexit 
portal on our website (www.suffolkchamber.co.uk) 
offering accurate and up-to-date analysis of this 
vital process, we go out of our way to give you 
the information you need to make the right 
decisions for you.

This issue of Chamber Voice is packed with 
original material authored by some of the leading 
experts and practitioners in their respective fields 
– all aimed at empowering you and giving you an 
edge over others.

On page five, Marina Glasgow of ACAS East of 
England shows why employers need to be more 
mindful of mental health in their workplaces, not 
only because it is the right thing to do, but 
because it protects the bottom line and ensures 
the retention of good staff.

We get the views on some of the key 
contemporary issues facing business as seen by 
leading politicians at Westminster and Brussels 
(pages six and nine). The head of a leading 

stakeholder partnership shows how a little 
investment can have major social and business 
benefits (page seven). And the chief operations 
officer of TechEast showcases its growing role in 
boosting the region’s high tech sector (page eight).

So, I hope that the information in this edition of 
Chamber Voice helps you to power your business 
forward.

On behalf of everyone at Suffolk Chamber, I 
wish you a prosperous and successful 2018.

John Dugmore
Chief executive
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Chamber News

Local businesses gathered to celebrate 
outstanding individual and group 
achievements at the annual Suffolk 

Chamber of Commerce in Lowestoft and 
Waveney Business Awards held in November.

Now in its 10th year, the ceremony took 
place at Ivy House Country Hotel in 
Lowestoft. With 200 local business 
representatives and special guests enjoying a 
bucks fizz reception and three course meal, 
with welcome entertainment from soul 
vocalist Douglas Brown of Quirk Bespoke 
Events. The awards ceremony followed, being 
expertly compered by Chris Bailey.

Among the successes was John Bidwell of 
High Lodge Leisure, who was given the 
Lifetime Achievement award, sponsored by 
Archant, for his successful leisure business and 
sporting achievements. Neil Barrett of Oven 
Blitzer scooped the prestigious Business 
Person of the Year, and the event culminated 
with Hoseasons not only scooping the 
Community Pride Award but also being 
recognised as Business of the Year 2017.

 Jules Shorrock, chair of Suffolk Chamber of 
Commerce in Lowestoft and Waveney said 
on the night: “Our awards allow us to come 
together to celebrate and recognise the 

innovation and excellence within our county 
and in particular here in Lowestoft and 
Waveney, as well as enabling businesses in 
our region to show their support for each 
other by sponsoring awards. 

Pictures of the awards winners are on 
pages 16 and 17 of this issue of Chamber 
Voice.

“It is truly magnificent to see our business 
awards celebrating its 10th year, with so many 
businesses showcasing their skills, talent and 
success. We thank all businesses that have 
taken part. Congratulations to everyone and 
we look forward to a prosperous 2018.”

An evening of celebration 
and success

Suffolk Chamber of Commerce 
scored a straight 70 out of 70 in its 
latest accreditation rating from the 
British Chambers of Commerce 
(BCC).

Every two years, each of the BCC’s 
52 accredited chambers is evaluated 
by independent auditors against 70 

different key business criteria and 
are marked as green (good), amber 
(some improvements required) or 
red (requires action).

Suffolk Chamber was awarded 
green in all cases.

Immediate past president Sarah 
Howard MBE, who sits on the BCC’s 

Accreditation Committee but had no 
involvement with Suffolk Chamber’s 
audit said: “It is rare to see an all 
green report with not a single amber 
on it. So thanks everyone for doing 
such a great job!”

John Dugmore, Suffolk Chamber’s 
chief executive, added: “Accreditation 

is all about making sure that our 
processes are robust and effective so 
as to deliver the best service possible 
at all times for our members, which 
is always our focus. I am proud of 
our Suffolk Chamber team who 
work hard every year to ensure we 
maintain our high standards.”

Suffolk Chamber passes with flying colours

Winners of the Suffolk Chamber in Lowestoft and Waveney Business Awards take a bow  Picture: Ferini Media
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Chamber News

Willis Towers Watson becomes a 
Suffolk Young Chamber patron

Willis Towers Watson, the 
Ipswich-based leading global 
advisory, broking and solutions 

company, has agreed to become a patron of 
Suffolk Chamber’s innovative Young 
Chamber initiative.

Willis Towers Watson’s decision to 
become a patron makes them the third 
organisation to back Suffolk Young 
Chamber in this way after EDF Energy New 
Nuclear Build and Suffolk New College.

Richard Brame, the new managing 
director of WTW in Ipswich, 
explained the reasoning 
behind the company’s 
support. “We have 
historically had very strong 
relationships with educational 
institutions especially in the 
greater Ipswich area and 
recruit dozens of the best 
school leavers each year. 

“It was, therefore, a logical 
next step to become patrons 

of Suffolk Young Chamber in order to 
broaden our links to work with more 
schools and colleges across the county.”

Amanda Ankin, operations director at 
Suffolk Chamber said: “It’s great to have 
such a prestigious company backing us in 
this way. Young Chamber patrons are able 
to participate in a number of additional 
products from the Chamber’s suite of 
services including sector specific events, 
business/education business leaders’ dinners 
and delivering specific employability events 

into Suffolk schools.”
Suffolk Chamber is in 

discussions with other 
businesses about 
becoming patrons in 
other market sectors. 
Businesses interested in 
becoming Young 
Chamber patrons should 
contact Amanda Ankin 
amanda@suffolkchamber.
co.uk. 

Late last year the Government unveiled its 
Industrial Strategy, which sets out a long term 
plan to boost the productivity and earning 
power of people throughout the UK.

In response John Dugmore, chief executive, 
Suffolk Chamber of Commerce said: “We are 
pleased that the Industrial Strategy confirms 
the importance of places and local economies 
in driving up productivity and achieving 
inclusive growth. 

“Over the coming months we will continue 
to work with others on lobbying to ensure 
that the government listens to the full range of 
business voices when developing its proposed 

local and sector-based deals, so that firms of 
all sizes and sectors can buy into the strategy 
for years to come.  

“Businesses will now want to see clear 
evidence that this Industrial Strategy can be 
implemented over the long term, and will be 
dismayed if it falls victim to short-term 
Westminster politicking. Only a consistent and 
coherent approach over time will help set the 
foundations for business communities across 
the UK to grow and thrive.” 

For more information about the Industrial 
Strategy go to www.gov.uk/government/
policies/industrial-strategy 

Suffolk Chamber on the Industrial Strategy

Suffolk Chamber’s latest member benefit 
has proved a big hit with many 
companies.

Suffolk Chamber Protection, which is 
free to our chamber members, was 
launched in November last year and has 
already been accessed by dozens of 
businesses.
Chamber Protection comprises:
• An advice line offering unlimited access 

and operated by specialist advisors to 
help you with your queries

• A comprehensive library of over 750 
up-to-date downloadable HR and 
health and safety business documents 
so that you have in-depth records to 
hand

• Free HR and health & safety checks so 
you can identify areas of strength and 
address weaknesses

• Legislation updates to keep our 
members informed about current legal 
changes

• £1 million of excess free cover for 
employment disputes and awards, 
criminal prosecutions defence, health 
and safety prosecutions and tax 
protection for peace of mind
For more information about Suffolk 

Chamber Protection go to www.
suffolkchamber.co.uk/business-support/
suffolk-chamber-protection/ 

Suffolk Chamber 
Protection - great 
take-up

Delegates at a Suffolk Chamber Industrial Strategy workshop.  Picture: Contributed

Richard Brame speaking at the 2017 Suffolk 
Chamber Garden Party Picture: David Garrad
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Chamber Advice

Why it pays for employers to 
understand mental health at work

In an increasingly competitive 24/7 economy, 
companies are facing unprecedented pressure 
to perform. Longer hours and heavier 

workloads are having a significant impact on 
employee health. 

A study by UK job board CV Library shows 
that workplace stress is on the rise with more 
than half of employees saying they were 
dealing with stress at work on a daily basis. 
Worse still, almost two thirds of the people 
questioned believed that they received little or 
no support from their managers. 

So it makes sense to spot the signs, establish 
a healthy work/life balance and introduce 
measures that effectively manage work-related 
stress.

Five common signs of 
workplace stress
Employees who are suffering from stress may 
exhibit unusual behaviours, or sudden mood 
changes. Knowing what to look for may help 
employers to tackle the problem at an early 
stage.
1. An increase in unexplained absence or sick 

leave
2. Poor performance or time-keeping
3. Poor decision-making
4. A lack of energy
5. Uncommunicative or moody behaviour

Minimising stress and 
maximising production
While mental health is complex, there are a 
number of things managers can do to help 
their employees cope with work-related 
stress. The Centre for Mental Health charity 
estimates that employers could cut the cost of 
mental health - in lost production and 
replacing staff - by a third, just by improving 
their management of mental health at work. 

The key is to focus on the factors that are 
within your control. The Health and Safety 
Executive has developed a suite of 
management standards, which help 
organisations to tackle the key causes of stress 
and anxiety at work. These offer guidance in 
the following areas:
•  Demands - ensuring employees can cope 

with the demands of their workload, work 
patterns and working environment

•  Control - allowing employees to have more 
of a say in the way they approach their 
work

•  Support - providing encouragement, 
sponsorship and resources to address 
employee issues and concerns

•  Relationships - promoting positive working 
to avoid conflict and responding quickly to 
unacceptable behaviour

•  Role - defining roles and responsibilities to 
remove ambiguity and responding to 
concerns

•  Change - liaising with employees to 
minimise the impact of organisational 
changes and upheaval

The first steps to stress-free 
working
Employers don’t have to be qualified 
counsellors to make a difference to their staff’s 
wellbeing. Encouraging employees to talk and 
being a good listener can provide the perfect 
opportunity for people to discuss problems at 
home, or other factors that may be affecting 
their performance at work. It is also important 
for employers to keep an open mind. 

For more information about managing 
mental health including stress at work, go to 
www.acas.org.uk/mentalhealth

Did you know?
•  Mental health problems cost UK 

employers £30bn a year through lost 
production, recruitment and absence. 

•  Over half of the nation’s workers 
(53%) are dealing with stress at work.

•  89% of professionals believe being 
susceptible to stress at work can have 
an impact on career progression.

•  Two thirds (67%) admit that they feel 
stress can negatively affect 
performance.

Marina Glasgow, deputy director of Suffolk Chamber member Acas 
East of England, shows why employers need to be more mindful of 

mental health in their workplaces.

Marina Glasgow of Acas East of England says it is key for employers to spot the signs of 
work-related stress in their staff.                                                                   Picture: Contributed
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Chamber Feature

John Dugmore (left) with James Cartlidge MP.  Picture: Contributed

MP is a well-balanced man
James Cartlidge is the MP for South Suffolk, 

stretching from the tip of the Shotley 
Peninsula in the east to Clare in the west. In 

many respects his constituency is the anvil on 
which the successful pro-business Suffolk of the 
future is being forged. A predominantly rural 
area of great natural beauty which needs to be 
looked after - but also one in need of improved 
infrastructure and job opportunities.

And it is this balance that has marked much 
of James’s work since being elected to the 
House of Commons in 2015. 

“When standing for the first time I tried to 
focus on specific deliverables rather than 
promising the earth. For example, in the 2015 
parliament I focused a lot on mobile signal. I 
organised a petition in the worst affected ‘not 
spot’ villages, particularly Boxford and Holbrook/
Stutton, calling on the Government to continue 
supporting masts in non-commercial areas. This 
led in a roundabout way to O2 putting masts 
up in precisely those locations.”

He has seemingly enjoyed working in 
parliament, not least as he had some prior 
experience of the place. “I spent a few years as 
a researcher in parliament where I picked up 
the ‘bug’.

“It’s inherently impressive because of the 
timeless link with history that it embodies, and 
the values of ancient democracy it stands for. 
However, it is not perfect and there are 
probably ways that we could organised our 
affairs more efficiently. That said, I am happy 
overall and would be disinclined to see 
fundamental reform.

“My local priorities for this parliament are still 
focused a lot on infrastructure. Ensuring the new 
Anglian rail franchise delivers, campaigning for 
road improvements including a Sudbury bypass 
and work on the A12/A14, particularly at 
Copdock.” 

The last forms part of Suffolk Chamber’s No 
More A14 Delays in Suffolk campaign.

Of all of these, it is the Sudbury bypass that is 
probably the most controversial, with many 
campaigners worried that it will damage the 
countryside around the town. 

James is a promoter of the scheme, but with 
caveats. “We have widespread political support 
and when you consider that the roads minister 
visited Sudbury to hear about the bypass a few 
days after announcing a new ‘bypass fund’, we 
have a moment in time with a better chance 
than previously and we must make the most of 
it. 

“I recently launched a petition to support the 
bypass in principle and engaging with local 
people shows to me a lot of support but also 
plenty of people who are nervous about the 
potential environmental impact. Hopefully we 
can, find the funds for the next stage which 
would involve a very detailed assessment of 
potential routes and any environmental impact.”

Yet isn’t there a broader tension here 
between his constituents who want to preserve 
everything at all costs and those who want to 
see this part of the county grow and develop 
economically?

“South Suffolk is not anti growth,” he asserts. 
“Most people accept the need for more housing 
and economic development. However, they 
have a justifiable worry about unsustainable 
development and – above all – are opposed to 
such development if it is in their back yard. 

“That is human nature and anyone who 
denies they would feel the same is probably 
telling porkies.”

But I wonder how such opposition, which is 
often vocal and makes use of national media to 
make its case, positions Suffolk as a county that 
is open for business?

“I don’t think Suffolk has a negative image and 
the truth is part of its charm is being close to 
London and the south east of England in miles 
without seeming so close in spirit. We don’t 
have motorways or large cities; if we did, we 
would be more ‘noticed’ but our quality of life 
would not be so good. 

“Of course, there is a balance to be struck 
and we do need a balanced approach to 
development, investing in our transport links as 
we are doing to ensure we remain competitive 
without losing our unique identity.

“I have also been concerned about fairer 
funding in schools and am currently looking into 

the latest proposals to see how they affect 
specific schools in south Suffolk. Nationally, I 
want to see us negotiate a successful Brexit 
deal.”

Ah, Brexit. Whilst James was a Remainer 
during the referendum, his constituents back 
leaving the European Union. How is he 
managing that uncomfortable balancing act?

“I’m not uncomfortable at all. We are a 
representative democracy where MPs make a 
decision based on their perception of their 
constituents’ best interests, and if voters don’t 
like it they can vote against us at an election. So 
I maintain my view and feel that remaining 
offered many opportunities and fewer risks.

“Nevertheless, on major constitutional 
matters Britain has a history of making an 
exception and going over the head of MPs to 
the public. When we do, we have to abide by 
the result if we want to remain a democracy. 
That said, the binary referendum may have been 
clear in its result but leaving is a highly complex 
business and my priority has been to argue for a 
transition so that we ensure that we leave with 
minimal economic disruption.

“I am confident that once a new trade deal is 
in place we will be very successful.”
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Chamber Feature

All coming together for 
ONE Haverhill

How’s it going for Haverhill? 
John Mayhew takes a breath before replying. 
“You’ve got to go back to its roots. It was 
once a Suffolk village but that all changed 
when the GLC overspill brought lots of social 
housing. 

“Possibly people then suffered from feeling 
a bit out of place. There were Londoners but 
now they lived in the country but weren’t of 
the country. They were neither one thing nor 
another. But I sense Haverhill is morphing out 
of that status.” 

John believes that ONE Haverhill 
Partnership is playing a part in this growing 
self-belief. 

“It’s all about nudge. That’s the whole ethos 
of ONE Haverhill Partnership. We don’t have 
any money or any power. All we can do is 
exert that little bit of influence.

“A great example is LifeLink, a social 
prescribing pilot. We raised £130k from 
Government and Suffolk County Council to 
fund the two-year project. 

“It’s based on the fact that lots of people 
who go to the doctors often go for the 
socialisation. To talk with someone who is 
empathetic and point them in the right 
direction. 

“So what happens now is that surgeries 
here refer them into LifeLink; what the 
volunteers do is try and dig in a bit as to what 
the issues might be, so we can get them 
involved in something positive.

“We are a task and finish group. At the end 
of the pilot my dream is that I have enough 
cost benefit data that we can go to those with 
the statutory responsibilities and say ‘here’s 
the evidence that we’ve helped xx people and 
saved £xx.’ 

“If that’s not the case, we’ll can it quickly and 
we’ll move on. It only works for me if there’s a 
cost benefit advantage.” 

Another ONE Haverhill Partnership 
initiative that is making a difference is the 
Business Angels scheme. 

“We got the town’s biggest employers 
around the table and we said we want you to 
support what we’re doing. Because if Haverhill 
succeeds on other things you have a better 
chance of succeeding as a business because 
65% of your workforce live in the town. 

“So if there’s a crime or housing problem, it 
sure as hell gives you consequences. It makes 
it more difficult to recruit, for example.”

John maintains that the initiative is making 
small but progressive steps to address these 
wider issues in the community. 

“It’s not unreasonable for me to say to 
businesses ‘don’t stand out there and be 

critical - just take half a step closer and say 
what we can do’.” 

He gives the example of Sanofi, one of the 
major employers in the town. “They’ve 
stepped up and now host the Apprenticeship 
awards where we get 70 Apprentices 
recognised across a range of different 
categories. Sanofi make it a real event for 
them with a chance to meet the Minister, have 
refreshments – that kind of thing.”

ONE Haverhill Partnership, working with 

other partners including Suffolk Chamber of 
Commerce, also has a campaigning role – one 
which John hopes will give Haverhill parity 
with its neighbours. 

“As a town we were late getting superfast 
broadband and late getting 4G. We’ve still got 
a road, the A1307, that is a dangerous bike 
track and yet we’re the fourth largest town in 
the county. 

“But I’m optimistic that lost of people have 
got this message.”

Suffolk Chamber in Haverhill and District board member and chairman 
of ONE Haverhill Partnership, John Mayhew, talks to Paul Simon about 

ONE Haverhill’s recent successes. 

John Mayhew of Fiscale Picture: Contributed
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Chamber Feature

TechEast is ‘a great enabler’

TechEast aims to put the dynamic Suffolk 
and Norfolk tech business ecosystem 
on the map, growing the number of 

jobs by 5,000 with a gross value added of 
£650m to the region’s productivity by 2020.

From our beginnings in 2016, we have 
grown to embrace businesses of all sizes from 
promising start-ups, through scale-ups to the 
largest tech employers in the region such as 
BT, Aviva, KCOM, Epos Now and Derivco. 

Supported by a roster of patrons, TechEast 
has successfully raised the profile of tech at a 
national level, working with organisations like 
TechCityUK, UK Tech news and government 
departments such as BEIS, DIT and DCMS 
and, increasingly, with international seed, angel 
and venture investors.

TechEast’s membership offer 
is made up of five main 
‘pillars’:
1. Networking and connections relevant to 

tech businesses.
2. Practical business support in the areas 

that matter most from recruitment, 
through scale-up support, to operational 
cost savings working with a hand-selected 
group of affinity partners.

3. A ‘Workspace Passport’ including free 
touchdown and bookable meeting room 
space in London, Cambridge, Norwich 
and Ipswich.

4. Lobbying and thought leadership on 
behalf of the sector.

5. An enhanced promotional platform, 
showcasing our regional business talent.

Different tiers of membership are available, 
tailored for different sized businesses, and of 
course each company is unique in its needs. 

We’ve had some great feedback from our 
members as to what TechEast means to them 
and I’d like to share a few with you:

“We make use of the facilities in London 
and Cambridge as we bring together our 
board and advisors from all over the UK. 
TechEast is a great enabler and we look 
forward to working with the team as we 
grow.”  Mark Donaldson, CEO and founder 
Cascade.bi

“We’re pleased to be members as it has 
done more to promote digital excellence in 
this region than any other attempt in the last 
10 years.” Katherine Riddell, CEO and 
founder Digital Tomorrow Today

“TechEast is at the heart of business 
networking across the eastern region and 
through its events and support we’ve rapidly 
made a number of key contacts with other 
firms, potential investors and angel networks. 
We look forward to more of the same!” Kris 
West, CEO and founder Added Intelligence

For further information, contact Tim 
Robinson at tim@techeast.com or  
01473 694832.

Tim Robinson, chief operating officer of the Suffolk Chamber subsidiary 
TechEast, takes stock of what’s been achieved to date.

Tim Robinson of TechEast.                                                                                   Picture: Contributed
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Chamber Feature

A voice for the East in Brussels

Q: How would you summarise the 
current strengths and weaknesses of 
the Suffolk economy? How prepared 
are businesses for a ‘free trade’ future?

A: Suffolk’s strengths include some of the best 
farmland in England and tourism attracted by 
top class destinations like Southwold, Bury St 
Edmunds and Aldeburgh. Modern success stories 
include the energy sector and the port of 
Felixstowe, which together with hopefully an 
upgraded A14 will play an important part in the 
UK’s Free Trade future.

Q: From your perspective as an MEP 
– how are the overall Brexit 
negotiations going and what might be 
the major sticking points?

A: Despite what one gets in the media, I’m very 
optimistic. Beyond the headlines a lot of the 
detail is being quietly agreed. Of course, there 
are still big issues like the Northern Ireland 
border and the details of the “divorce payment” 
to be agreed, but I have no doubt they will be 
resolved. 

Q: What are your views as to the 
impact on Suffolk businesses of a ‘hard’ 
or ‘no deal’ Brexit?

A: I think the term ‘a clean Brexit’ is a better 
description. We need to have a good and clean 
exit from the EU which minimises disruption for 
business and maximises opportunities. Whilst 
we still do not yet know the outcome of the 
negotiations, we want to be consistent with 
what was discussed during the referendum 
debate; namely a future where we govern 
ourselves, and control our own laws, money, 
trade and borders.  

Q: Do you favour a transition period 
so that businesses can adapt to the 
new relationship with the EU and if so 
how long should that be?

A: I can understand the attraction of a 
transition period to many people, but it will only 
play into the hands of those who do not have 
the UK’s long term interests at heart and who 
wish us continue to be enmeshed in the EU’s 
protectionist club. I would prefer a clean break 
in March 2019 and then negotiate specific 
trade and customs deals after that from a 
clean sheet.

Q: What would your advice be to 
Suffolk businesses, especially those 
associated with the land economy, who 
rely on easy access to EU labour as 
Brexit approaches?

A: Suffolk Chamber members will know the 
reality on the ground, but official national 

statistics tell us that there are more EU 
migrant workers in the UK than ever before. 
Some businesses which rely on a model 
based on very cheap labour may need to 
change to pay a living wage or better - £7.50 
an hour is pretty hard to live on, especially 
with housing costs the way they are. As a 
country we should not expect people in 
full-time work to need state support to live. If 
paying a decent wage to attract staff means 
that final retailers for example, have to cut 
their margins, then so be it.

John Flack is the newest Member of the European Parliament for 
the East of England. Here he answers some questions from Paul 

Simon of Suffolk Chamber of Commerce.

John Flack: “We need a clean Brexit”
Picture: Contributed

❝Suffolk’s strengths include 
some of the best farmland 

in England and tourism 
attracted by top class 

destinations like Southwold 
and Aldeburgh 
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Suffolk Chamber’s Paul Simon catches up with the man responsible for 
delivering the county’s latest nuclear power station.

Jim Crawford is our friend electric. When you 
switch on your lights tonight or turn on your 
electric cooker to make dinner, you can thank 

people like him. 
Currently EDF Energy’s project development 

director for the proposed Sizewell C power 
station on the Suffolk coast, Jim’s career has 
been dedicated to keeping the lights on and the 
cookers working.

A Scot by birth and a chemist by profession, 
Jim “joined the electrical supply industry from 
university as a graduate trainee, although I 
couldn’t at first work out why an electricity 
company wanted a chemist!

“The joy for me is that my employers have 
given me the opportunity to do lots of different 
things. I worked in research for two or three 
years and then got a job at the Torness station 
on the east Scottish coast, as they were getting 
close to finishing the construction.

“Since then, after a few years at the 
corporate centre, I worked in various technical, 
training and business roles before going back to 
Torness as operations manager. Then for seven 
years I was at Sizewell B firstly as plant manager 
and then as station director.” 

Jim’s time at Sizewell B gave him a real sense 
of achievement. “The team we built and the 
people we had there meant that for some years 
we were world class performers. 999 days of 
safe and continuous energy generation, helping 
us establish a new record for power production 
for a nuclear power station in the UK.

“It was a fantastic time and they were a 
perfect team to lead. It was all fine when I 
walked away and still continues to be so!” he 
chuckles.

But hasn’t he jumped out of the frying pan, 
heated by nuclear generated power of course, 
straight into the fire? 

The Sizewell C project – like that at Hinckley 
Point C in Somerset – is a partnership with 
China General Nuclear. Even though it is 
estimated that if and when both are operational 
they will generate 13% of the UK’s electricity 
needs, both have been characterised by 
opposition from a broad coalition of groups and 
uncertainty around the cost of the energy that 
will be generated.

Jim’s not having any of this defeatism. 
“This role is developing towards what I hope 

will be a fantastic conclusion to my career.
“But” he adds quickly “it’s not about me it’s 

about my role. I think the key thing to 
remember, especially when you read some of 
the things in the press about electric cars, is that 
this company will have a key role in helping the 
country meet its climate change targets and 

Jim Crawford:
our friend electric

Jim Crawford. 
Picture: Contributed
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create a decarbonised economy and society.
Jim explains that the company is looking to 

build a ‘fleet’ of third generation pressurised 
water reactors.

“EDF Energy has a great opportunity to build 
towards what the country is trying to achieve 
starting with Hinkley Point C, then onto Sizewell 
C and finally onto Bradwell B in Essex.”

In effect, Jim believes that the learning from 
new Somerset station, already under 
construction, will expedite matters and lower 
costs when – or rather if – Sizewell C gets the 
go-ahead.

“The biggest strategic advantage that Sizewell 
C has is Hinkley Point C. Don’t forget this is the 
first station we’ve built in this country for 25 
years, so they’ve broken down a lot of barriers 
to make that happen. People forget over that 
period of time, not only those in the industry 
but the supply chain which supports that 
industry.

“We will take about 80% of Hinkley’s design 
and bring it here. The remaining 20% is needed 
because things such as the coastline and geology 
is different.”

Presumably the level of opposition is not that 
different either, I quip?

Jim remains unflustered. “People here have 
the same concerns about what are the impacts 
are going to be for a large project and especially 
the impact on those relating to the environment 
and transport.

“The experiences in Hinkley certainly allow us 
to learn from things that went really well and 
the things that if we had our time again we’d 
just tweak that a little bit.”

But Jim is keen to put the new power station 
into a much bigger context. 

“People have this perception of Suffolk as 
being a sleepy part of the country. Yet we’ve 
already got Sizewell B, which will be around for 
another 35 or 40 years contributing to our low 

carbon energy mix, the windfarms and 
offshore oil and gas installations. People talk 
about the Northern Powerhouse, but the East 
of England is going to be a fantastic place for 
business.

“We can offer local communities a great 
deal in terms of job opportunities – there will 
be 25,000 roles involved in its construction 
with 900 in the long term once the station is 
generating electricity.”

There are also opportunities for Suffolk 
businesses to win contracts both during the 
building of Sizewell C and once it is up and 
running. Jim Crawford is impressed with the 
approach of Suffolk Chamber of Commerce in 
helping to facilitate these opportunities.

“Suffolk Chamber has helped us by 
establishing a supply chain website. We’ve 
now got over 1,000 companies registered 
which is great as it gives us the opportunity to 
get the views of local suppliers as to what they 
need from us to work together in a 
constructive way. Imagine the effort involved 
for us to touch base with 1,000 different 
suppliers, so it’s great that the Chamber has 
consolidated all of that.”

So should Sizewell C go ahead, then the 

future will be rosy for local workers and 
businesses. But what about communities around 
the site?

How does he respond to the accusation that 
the recently completed second stage of 
consultation into Sizewell C didn’t offer enough 
detail for people to really comment upon?

Jim explains that the company wasn’t 
required to provide an update at this stage, but 
felt it was necessary given the length of time 
that has elapsed since the first stage.

“We were delighted with the level of 
response and will be spending the rest of this 
year analysing the feedback to we can shape 
our proposals for the third and final stage of 
consultation before we set out our planning 
application.”

And should Sizewell C be built, what kind of 
neighbour will Jim and his team be?

“I’ve been here nine years and I’m not going 
anywhere - this was one of the criteria for me 
taking on this job. I have two daughters and the 
elder has just graduated from the University of 
Suffolk.  My wife’s involved in the WI and runs a 
Brownie group. I’m totally committed to 
Suffolk” he emphatically states.

“One of the things that struck me when I was 
at Sizewell B was the relationship with the local 
community, particularly with those really close 
to the power station. We met twice a year at 
the visitor centre and tried to be as open with 
one another as possible as to what’s going on 
at the plant, particularly during the 18 month 
strip down period where there were lots of 
vehicles and people coming into the site.

“And look what we’ve done to the local 
environment around the power station in terms 
of managing it and looking after it. I’m very 
proud of EDF’s approach. Obviously, we do 
what we do because we are a business, but we 
take our moral and ethical role as an employer 
and as a neighbour very seriously indeed.”

A computer-generated image of how the Sizewell complex will look after construction of Sizewell C.                                    Picture: Contributed
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The local choice for 
facilities management needs

Multi-service facilities management (FM) company Vertas is coming up 
for its third anniversary as a patron of Suffolk Chamber of Commerce. 

Chamber Voice quizzes Vertas’s managing director, Ian Surtees.

Q: What services does Vertas provide 
and to what range of clients?

A: It might be easier to ask us which services we 
don’t provide! Vertas operates a varied offer, which 
seems to increase year on year. Our current 
services include catering, cleaning, fleet, grounds 
design and maintenance, energy management, 
security, catering equipment maintenance, 
specialist and window cleaning, courier and postal 
services, graphic design and print and much more.

Most of our clients are based within the 
education sector. We provide our services to 
schools, academies, colleges and universities. We 
also provide these services to commercial clients, 
such as Southend Borough Council’s Pier Café and 
their Unit Twenty-One art café. 

Q: What are the main challenges in the 
facilities management sector and how 
does Vertas maintain a competitive 
advantage?

A: There are many, including Living Wage 
debate, Brexit, Apprenticeship Levy, shortages of 
skilled people and the increasing expectations of 
the 2018 customer in terms of innovation and 
response.

As a business, we also have the positive challenge 
of growing with our people as the business 
expands. Within four years we will have doubled 
the size of the business and we need to ensure 
that we deliver ‘best in class’ services to our 
customers whilst supporting our teams.

At Vertas we pride ourselves on being the truly 

local choice for businesses across Suffolk, Norfolk, 
Essex and Cambridgeshire. We employ, operate, 
and source locally and in doing this we’re able to 
ensure our standard of business is consistent across 
our service offering.

Q: What are the special challenges in 
running a commercial company that 
comes from a public sector background? 
How do you blend the two different 
cultures?

A: I feel with Vertas we have the best of both 
worlds - the support and backing of a well-
respected local authority; with its values focussed 
on the civil servants working for them and the 
public they serve, then the fast-paced nature of a 

Ian Surtees of Vertas Picture: Simon Lee
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commercial setting; allowing us to grow and bring 
further benefit to the local economy and 
communities and also our shareholder.

Q: How do you evaluate the success 
of your company?

A: I believe our success is clearly defined by the 
rapid growth we’ve experienced over the last three 
years, the increase in our customer base, the 
development of our people, our positive 
reputation, innovations and, obviously, the financial 
results.
Q: What investment do you make into 
the skills and aptitudes of your staff?

A: Training and developing our staff is extremely 
important to us as a business. We have a 
dedicated learning and development team who 
carry out training on a daily basis to ensure our 
colleagues are at the top of their game. We also 
invest in additional ad-hoc development 
dependent on job role as part of our longer term 
succession planning.

As well as that, our Health, Safety, Quality and 
Environment team’s sole purpose is to ensure our 
colleagues enjoy their work safely. We want our 
teams to be safe and work within a safe culture.

Q: What CSR work does Vertas get 
involved in within the education sector?

A: We have developed a vast array of 
competitions aimed at the education sector in a 
bid to involve these ‘young ones’ in national days. 
For example we recently led on promoting ‘Suffolk 
Day’ within schools, encouraging pupils to create 
Suffolk-themed art.

Q: How do you ensure that local food 
and drink producers have fair access to 
your supply chains?

A: Supporting the local economy is one of our 
priorities as a business. Our whole offer is based on 
sourcing locally, whether it’s food, drink, supplies or 
services. At least 72% of our entire food supply 
chain is sourced from within 70 miles of our Suffolk 
headquarters. This is something that we are proud 
of as a business.

We are open to working with all local supply 
partners to ensure we share the love and help 
these businesses showcase their produces to all 
those we serve.

Q: Why are you a member of 
Suffolk Chamber?

A: The wealth of support and knowledge 
possessed at Suffolk Chamber means it was 
important for us to become members. We have 
positively benefited from the local insight the 
Chamber provides and enjoy their members-only 

networking events which have presented many 
opportunities for us as a business.

Q: Why are you a patron of the 
Chamber?

A: It is very important for us as a large local 
employer to support the running of an 
establishment such as the Chamber. It 
enables us to remain at the spearhead of all 
that’s related to business in Suffolk – ensuring 
we can benefit from the advice to improve 
our business for staff, clients and the 
customer.

Q: The Chamber is running a 
number of campaigns to improve the 
county’s infrastructure. What one 
improvement would have the most 
beneficial impact on Vertas’s 
business?

A: I think it would have to be technology. As a 
FM provider that operates over a vast 
geographical area, we rely on our 
communication devices and technology to 
support the business. We find that in some 
parts of rural Suffolk, Norfolk and Essex, the 
ability to communicate is difficult and 
inconsistent. Better telephony and technological 
improvements would be welcomed.

Vertas staff and happy customers Picture: Andrew Hendry
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The owners of Haverhill’s popular 
restaurant and cocktail bar Nine Jars 
Bistro have completed a one-million-

pound investment to restore an iconic building 
in the centre of the High Street and re-open a 
hotel that dates back to the 17th century. 

 When Suffolk Chamber member CXG 
Group purchased the derelict building in 2015 
they had an ambitious vision to bring something 
fresh and exciting to Haverhill. The first phase of 
the project saw a new bistro open in late 2016. 
The family-run restaurant is now a central social 
hub for the community, and has brought a large 
number of new employment opportunities to 
the town, including five new apprenticeships in 
management, accounting, bar service and 
catering.

 Now another significant part of the building is 
about to be brought back into use as Nine Jars 
boutique hotel opens with its first six top quality, 

refurbished rooms.
Co-founder of CXG Group Daniel Pilley said: 

“Haverhill is very much on the up and our 
investment into the former run-down building 
reflects our confidence in the town’s future 
growth and prosperity.

“Being such an iconic building in the town we 
were keen to revive it after it closed its doors as 
The Bell four years ago. We wanted to ‘bring it 
back to life’ and honour its significance in the 
town. The building’s history dates back to the 
17th century when it was a popular drinking 
establishment and coaching inn for travellers on 
their way to London.

“We intend to move into the third stage of 
the development in due course and open 
another six rooms. There is so much potential 
with the building and the business over the next 
few years, so watch this space!”

 Book online at www.ninejars.co.uk 

The University of Suffolk, Associated 
British Ports and Suffolk Chamber of 
Commerce have launched a new 
leadership development programme 
for those working in International 
Transport. 

The course will offer those 
moving into positions of leadership 
and management a chance to 
develop their skills in a series of 
workshops and seminars which 
focus on the acquisition of key 
management skills and their 
application in logistics, ports 
management, freight handling and 
associated industries. 

There are four programmes, 
consisting of six training days spread 
over roughly half a year. The course 
has been designed to build 

confidence and offer participants the 
chance to discuss their concerns as 
they move into supervisory roles. 
Each day spotlights a different 
element of management and draws 
on both transferable skills and 
specialist insight from the industry. 

Dr Will Thomas, associate 
professor in the Suffolk Business 
School, says: “We’ve worked closely 
with colleagues in the industry to 
ensure that participants are able to 
take elements from each session 
and apply them straightaway, 
improving their performance and 
that of their organisation.”

John Dugmore, chief executive of 
Suffolk Chamber of Commerce, 
says: “This course demonstrates the 
value of those businesspeople with 

relevant frontline industry 
experience and the university 
working together to create an 
exceptional programme tailored to 
meet business needs.”

This programme is part-funded by 
Suffolk Local Authorities, Norfolk 
County Council and the Education 
& Skills Funding Agency through the 
New Anglia Local Skills Deal 
Programme. Skills Deal programme 
money has been used to subsidise 
the cost of training.

Each programme is made up of 
six modules: leadership, 
performance management, finance, 
project management, strategy and 
external communications.

The cost of the six-day course is 
£500 per participant, with the first 
programme beginning on 31 January.

For more information about the 
programme, including how to sign 
up, visit www.uos.ac.uk/
internationaltransportleaders

It’s loud and clear -  
The Bell is back! 

Partnership launches leadership programme for international transport companies

Suffolk Chamber member and Bury St 
Edmunds-based Montage Communications, 
experts in international retail marketing 
communications to help grow FMCG, food 
and homewares brands, have appointed a new 
account manager and PR apprentice as the 
agency celebrates its 14th year in business.

Liz Tyler from Bury St Edmunds, former PR 
& digital marketing manager at Trebuchet with 
almost a decade’s marketing expertise, will be 
managing the strategy, planning and delivery of 
many of Montage’s key on and offline global 
campaigns. 

Commenting on the new role, she said: “I 
am delighted to join Montage 
Communications. It’s such an exciting time in 
the agency’s growth and the team are 
passionate about the work they deliver. It’s 
brilliant to be a part of that. I’m looking 
forward to raising our clients’ profiles while 
supporting the agency in its own development 
and building on my own experience!”

Montage’s Apprentice and Internship 
Programme was launched in 2014 to inspire 
the next generation of talent, since then three 
apprentices and a master’s intern have been 
appointed.

Newly appointed apprentice Dominika 
Woloch, from Norwich, will be studying for a 
Level 4 Higher Apprenticeship in Public 
Relations with the PRCA. The 15-month fixed 
term contract allows her to work full-time at 
Montage while completing on-the-job training 
and assessments.   

Montage Communications 
accelerates growth plans

One of The Bell’s newly refurbished rooms. Picture: Daniel Pilley

Dominika Woloch and Liz Tyler of Montage 
Communications. Picture: Allison Johnson

Will Thomas of University of Suffolk. 
Picture: University of Suffolk
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“HR Retainer is all about giving our clients access to the 
best employment law advice around, when it suits 
them and without breaking the bank.”

Andrew West, a partner and employment law 
specialist at Gotelee Solicitors, a Suffolk Chamber of 
Commerce member, is talking about the firm’s 
innovative real time service aimed at securing their 
clients’ peace of mind when it comes to the 
complexities of employment law.

 Since HR Retainer was launched dozens of local 
firms have signed up to the service, which provides 
access to the company’s 60-plus years of combined 
employment law experience and knowledge.

 HR Retainer costs as little as £150 + VAT per 
month, for which clients receive:

 • day-to-day email, phone and fax advice and 
drafting of procedural letters to employees.

• access to specialist employment solicitors for real 
time legal advice as situations arise.

Andrew adds: “HR Retainer provides peace of mind 
to businesses of all sizes and from all sectors. In 
particular, we have been really pleased by the take-up 
from start-ups and SMEs who just do not have this kind 
of in-house expertise and so may be especially 
vulnerable to claims against them.

 “Companies using Gotelee’s HR Retainer have the 
reassurance that the agreed monthly price will last for a 
full year, with no small print or get out clauses.”

Gotelee’s employment team also offers a client 
review at between three and six months of the initial 
period to ensure that businesses that have signed up to 
the service are making best use of the three strong 
employment team’s expertise.

The only features not covered by the service are 
pre-existing claims and tribunal costs.

For further information about Gotelee’s employment 
law services, including HR Retainer, visit www.gotelee.
co.uk or call: 01473 298126.

Peace of mind – and the 
best advice

A father and son team is 
revolutionising how companies 
solve their facilities management, 

project management and redesign 
challenges by offering a bespoke and 
focussed service that delivers all three 
where needed.

Suffolk Chamber member MBS was 
formed in 2013 by Brian and Cameron 
Rogers, both bringing with them many 
years of experience managing large 
operations and facilities management 
contracts.

Since then, MBS has worked on many 
high-profile projects, including 
mobilisation of all FM and specialist 
services into the new Royal London 
Hospital, and the new head offices of 
both Anglian Water and Thomas Cook. 
They have now secured the contract for 
the mobilisation, migration and 
transformation into Great Ormond 
Street Hospital’s new Zayed Centre for 
research into rare disease in children. 
This new state of the art building will be 
the only one of its type in the world at 
present.

The company is also building a 

reputation for assisting the refit 
programmes of smaller and medium-
sized businesses.

Brian says: “By being bespoke, flexible 
and focussed we have built up a track 
record of delivering and managing 
projects to the full satisfaction of our 
clients.

“Where we are unique is in 
maintaining the full confidence of our 
clients so that each of our projects are 
overseen either by Cameron or myself.”

MBS can make a real difference to its 
clients’ corporate office space, and the 
delivery of services into them. 

Cameron adds: “Not all companies are 
getting the best use of space and by 
engaging with MBS we can help them to 
review and decide on smarter ways of 
working and using space. This in turn can 
have a direct impact on staff retention 
and improve business outputs including 
productivity levels.”

For more information as to how MBS 
can solve your business needs, visit www.
mcarthurbusinesssolutions.com or call 
Brian and Cameron on 01473 276100.

It’s time to join the office revolution!

Sharing Parenting is a Suffolk Chamber member and 
a not-for-profit community interest company that 
builds courage and self-esteem in parents and their 
children through their Adlerian parenting 
programmes.

It offers courses and workshops which provide a 
supportive environment for parents to reflect on 
their own experiences, look at their own parenting 
style and make changes that make a difference.

Recently, Sharing Parenting was awarded a 
National Lottery grant of £310,000 to put family 
workers into four schools in Suffolk to support 
parents and children around children’s behaviour 
and self-esteem over a four-year period.

Founder Suzanne Pearson says: “We are keen in 
the project to work not just with schools, but a 
range of partners within the areas. The Lottery 
money also supports our outreach and community 
development workers in the towns who are 
supporting families through community groups. 

“I think every parent who attends a parenting 
course should have a pat on the back. It’s not about 
being a bad parent - it’s about being an even better 
parent.”

For further information, go to  
www.sharingparenting.com or call 07865 7568339. 

Sharing the best ways 
of parenting

Join the office and 
project revolutionaries!

The MBS Team  Picture: Contributed
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Suffolk Chamber of Commerce
in Lowestoft and Waveney 

10th Business Awards
Images from the awards ceremony, which took place at Ivy  
House Country Hotel in Lowestoft. Photos: Ferini Media

Carole Budgen and Tony Bown of Ormiston Denes Academy being presented the 
Enterprise in Education Award by Adam Noble of Pleasurewood Hills

Adam Noble of Pleasurewood Hills being 
presented the Commitment to Skills 
and Staff Development Award by John 
McNamara of Sizewell C

Matt Smith and Kim Wregg of Hoseasons being presented the Business of the Year Award 
by Jules Shorrock, Chair of Suffolk Chamber of Commerce in Lowestoft & Waveney and 
Graham Abbey, President of Suffolk Chamber of Commerce

Sarah Reynolds of Coes Menswear, 
Lowestoft being presented the Excellence 
in Customer Service 1-10 Employees Award 
by Amie Mullen and Ann-Marie Doggett of 
Lowestoft Vision

Matt Smith and Kim Wregg of Hoseasons 
being presented the Community Pride 
Award by Ian Gregory of Waveney Norse

Adrian Cole of Rem67Medex being 
presented the Most Promising New 
Business Award by Tina Ellis MBE and Keith 
Monaghan of East Coast College

Claire Smith of Marine Teak being 
presented the Growing Business Award by 
Robert Beare of Associated British Ports, 
Lowestoft
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Matthew Earles and Gary Aldred of A.S.A.P 
Supplies being presented the Excellence in 
Customer Service 11+ Employees Award by 
Julie Jackson and Jackie Holland of Essex 
and Suffolk Water

John Bidwell of High Lodge Leisure being 
presented the Recognition of Lifetime 
Achievement Award by Geoff Maddison of 
Archant

Neil Barrett of Oven Blitzer being presented 
the Business Person of the Year Award by 
Phil Aves of Lowestoft Rising

Michael Strand of the Suffolk Wildlife Trust being presented with the Local Tourism, 
Hospitality and Leisure Award by Waveney District Councils Cllr Frank Mortimer and 
Cllr Michael Ladd

Mark Pollard of Total Balance Wellbeing 
Centre being presented the Family Business 
of the Year Award by Melanie Wright and 
Andrew Turner of Lovewell Blake

Rosie Kefford of Rosie’s Hair, Beauty and 
Make-Up Studios being presented with the 
Young Entrepreneur of the Year Award by 
Keith Parton and Adrian Parton of Ivy House 
Country Hotel

Amy Berwick of Home Group being 
presented the Apprentice/Trainee of the Year 
Award by Peter Aldous MP for Waveney

Sponsors and winners celebrating their success
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The Transport and  
Infrastructure Board

What does the TIB do?
Its aim is to get people involved in the 
transport and infrastructure issues in the 
county, no matter how big or small. We look 
at everything connected with our road, rail, 
broadband and mobile networks, but are also 
interested in other utility issues, including 
EDF’s plans for Sizewell C.

How challenging has this broad 
remit been to manage?
Personally it’s a lot to remember! I’ve 
probably got a 50% grasp of most of it, but as 
a board we’ve been trying to find experts 
who can focus on each of the key issues. 
That really is a key objective for the board 
going forward.

What have been your greatest 
successes as chair?
Well it started early on with our success with 
the No Toll Tax on Suffolk campaign.  We 
went in heavy, generated lots of positive 
media coverage and got a good win. 
Incidentally, that started our growing 
relationships with the highways Agency, now 
Highways England. 

We haven’t been quite as successful with 
broadband, as there are a lot of agencies 
involved including the County Council, BT 
Openreach, BDUK and other interested 
parties.

Many people haven’t got the download 
speeds that they were expecting. 10mbps is 
not enough – we need 20 to 25mbps now 
and in five years’ time we’ll need 50mbps!

We need a big push on this next year. 
After all, the Minister of State for Digital, Matt 
Hancock, has said he will be looking at this 
issue at the end of the current five-year 
rollout early in 2018 and we need to hold 
him to that.

How has the TIB approached 
its lobbying campaigns?
We talk to politicians at all levels: locally, 
regionally and nationally all of the time 
continually putting our case in a factual and 
well-mannered way. 

Our problem is that we’ve got rather left 
behind in the 20 years or so prior to 2010 
and we now need to catch-up. I put that 
down entirely to a lack of engagement with 
the MPs of that era. This is in stark contrast 
to how Suffolk Chamber now meets MPs on 
a regular basis. The MPs are doing a grand 
job standing up for Suffolk!   

You only have to look at the RIS1, where 
there was nothing for Suffolk!

How does the TIB benefit 
from being part of Suffolk 
Chamber?
I’m very positive about the Chamber 
because it brings everyone together. 
Businesses, local councils and other 
agencies look to us in a quite different as to 
how they view other business bodies.

We are a real business organisation as 
we attract all types and sizes of companies.

What one thing would you like 
the TIB to do differently?
The TIB gives its members a chance both to 
see presentations about relevant initiatives and 
then share our views about them.

I would like us to host an occasional half day 
conference to give us more time to consider 
the range of issues facing us as our 90-minute 
quarterly meetings always have a packed 
agenda. 

In the first in a series which looks at the work of Suffolk Chamber’s 
town areas and sectoral groups, we put some key questions to Stephen 

Britt, retiring chair of the Transport & Infrastructure Board (TIB).

Stephen Britt of the Transport and Infrastructure Board Picture: David Garrad



18  ChamberVoice 2018 www.suffolkchamber.co.uk  Tel. 01473  680600

Chamber Membership

Admark Shipping Solutions Ltd
01394 338224
mark@admarkshipping.co.uk
www.admarkshipping.co.uk
Mr Mark Pilsworth
Director

Freight Forwarding

Advanced Designed Equipment 
- A.D.E
01502 509307
info@ade-innovations.com
www.ade-innovations.com
Mr Adrian Cole
Medical Director / Lead Clincial 
Educator / Owner

Advanced Designed Equipment - 
(A.D.E) Innovation, design and 
development of emergency medical 
and rescue equipment.

Deben Diagnostics Limited
01473 720869
Sales@debendiagnostics.co.uk
www.debendiagnostics.co.uk
Mr Stephen Hembling
Director

Import and export of test kits and 
diagnostic reagents and laboratory 
consumables.

Denise Brady Photography
01502 218828
denise@denisebradyphotography.
com
www.denisebradyphotography.com
Ms Denise Brady
Photographer

Wedding, boudoir and portrait 
photographer

Derby Cottage Clinic
01638 577121
info@derbycottageclinic.com
www.derbycottageclinic.com
Mr Bruce Smart
Principal Osteopath, Sports 
Therapist & Owner

Osteopathic and sports injury clinic.

DERICHEBOURG aviation & 
energy resources Limited
01179 706600
clive.laudham@derichebourg.com
www.derichebourg.com
Mr Clive Laudham
Managing Director

The provision of qualified, 
experienced and compliant 
technical people to aviation and 
energy.

East Suffolk Local Authority
01394 383789
paul.wood@eastsuffolk.gov.uk
www.eastsuffolk.gov.uk
Mr Paul Wood 
Head of Economic Development  
and Regeneration

Local government authority

Edison House Group Limited
01473 276677
enquiries@edisonhousegroup.co.uk
www.edisonhousegroup.co.uk
Mr Christopher Powell
Chief Executive Officer

A multi-layered organisation that 
delivers a diverse range of quality 
products and services to our 
customers all over the UK.

Greener Growth
01284 830032
sam@greenergrowth.co.uk
www.greenergrowth.co.uk
Mr Sam Hardy
Director

Engaging communities, teaching skills 
in food production, nutrition and 
permaculture skills and improving 
biodiversity.

Ipswich Hospital NHS Trust
01473 702083
jan.rowsell@ipswichhospital.nhs.uk
www.ipswichhospital.nhs.uk
Mr Nick Hulme
Chief Executive

Hospital providing high quality 
diagnosis, treatment and care and 
work in partnership with other 
organisations and aganeices to 
improve the health of our 
community

Ipswich Hotel
01473 209988
bdm@hotelipswich.co.uk
www.cameronventuresgroup.co.uk
Ms Jenni Sannia
Business Development Manager

The Ipswich Hotel and conferencing 
and banqueting venue.

Julian Rains Business 
Improvement Specialist
07585 770792
julian@julianrains.com
www.julianrains.com
Mr Julian Rains
Managing Director

I am a business improvement specialist 
and work with business owners and 
senior managers to uncover and 
implement effective, sustainable 
solutions to address operational issues 
and challenges.

Lancaster BMW / Mini
01284 752525
Jon.Cooper@jardinemotors.co.uk
www.jardinemotors.co.uk/bmw
Mr Jon Cooper
Business Development Manager

Premium automative dealership of 
BMW and Mini providing business 
assistance for corporate and domestic 
clients.

Love Newmarket (Business 
Improvement District)
01638 676323
graham.philpot@newmarketbid.com
www.newmarketbid.com
Mr Graham Philpot
BID Manager

Business Improvement District (BID) 
for Newmarket.

M & C Engineering 
(Newbourne) Limited
01473 736665
info@mandcengineering.co.uk
www.mandcengineering.co.uk
Mr James Couch
Director

Mechanical, Electrical and civil 
engineering.

McArthur Business  
Solutions Ltd
01473 276100
brianrogers.mbs@gmail.com
www.mcarthurbusinesssolutions.com
Mr Brian Rogers
Company Director

Business consultancy, fit out, office 
design, strategic facilities management 
services. Project management and 
furniture solutions.

New members of Suffolk 
Chamber of Commerce

Members at a recent Suffolk Chamber event.  Picture: David Garrad
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Medi-Plinth Equipment 
Limited
01473 212010
sales@medi-plinth.co.uk
www.medi-plinth.co.uk
Mr Tom Hart
General Manager

Medi-Plinth Equipment.  Uk 
manufacturer of high quality medical 
examination/physiotherapy couches 
and furniture.

Morgan Law Insurance Brokers
01473 344400
leon.chmiel@morganlawins.co.uk
www.morganlawins.co.uk
Mr Leon Chmiel
Associate Director

Insurance broking and risk 
management solutions.

Motivation Matters
01787 378851
anne@motivationmatters.co.uk
www.motivationmatters.co.uk
Mrs Anne Walker
Director

Our focus is performance 
improvement and our speciality is 
the people issues surrounding 
performance.

Nettl Ipswich
0800 0096 010
hello@nettlipswich.co.uk
www.nettlipswich.co.uk
Mr Robin Johnson
Managing Director

Website design, graphic design, social 
media management, development 
offline and online marketing.

P. & F. Safepac Co Limited
01638 713323
Bill@safepac.co.uk
www.safepacremovals.co.uk
Mr William Flynn
Director

Removals, storage and haulage.

Pryke Business Solutions Ltd
07775 037833
Gemma@prykebusinesssolutions.
co.uk
www.prykebusinesssolutions.co.uk
Mrs Gemma Pryke
Director

Freelance management accounts 
and business financial 
troubleshooting.

Qdos Consulting
01455 850000
scharles@qdosconsulting.com
www.theqdosgroup.com
Mr Steve Charles
Head of Member Services

Business services - supplier of HR 
and Health & Safety services.

Rem 67 Medex
01502 509307
info@rem67medex.com
www.rem67medex.com
Mr Adrian Cole
Medical Director / Lead Clincial 
Educator / Owner

Rem 67 Medex - Consultation, 
training and clinical governance of 
first aid and emergency medical 
care.

Save Money Cut Carbon
01284 337400
holden.cook@
savemoneycutcarbon.com
www.savemoneycutcarbon.com
Mrs Hannah Deeley
Consultative Sales

The go-to people for homes and 
organisations that want to reduce 
their energy and water bills.

Simba Sports Products Ltd
07952 108885
sales@simbasportsproducts.co.uk
www.simbasportsproducts.co.uk
Mr Donald Mlambo
Director

Manufacturers and suppliers of 
quality sportswear and equipment.  
Services include sports coach, 
sports psychology and master class 
workshops.

Snape Maltings
01728  687100
music@snapemaltings.co.uk
www.snapemaltings.co.uk
Mr Roger Wright CBE
Chief Executive Officer

Snape Maltings is one of the 
worlds leading centres of music 
and a visitor destination.

Sodexo Prestige
01284 758380
klaudyna.grela@sodexo.com
www.athenaeumbse.co.uk
Ms Klaudyna Grela
Sales and Marketing Manager

Hospitality, conference, events, 
weddings

Somerleyton Estates
01502 730224
info@somerleyton.co.uk
www.somerleyton.co.uk
Mr Nick Lane
Marketing Executive

Somerleyton Estate includes; hall 
and gardens, corporate events, 
lake activities, log cabins, 
boutique, hotel and restaurant.

Survey Solutions
01473 602060
james@survey-solutions.co.uk
www.survey-solutions.co.uk
Mr Dave Bredin
Director

Land, engineering and 
architectural surveyors

The Spirited Entrepreneur
01449 774994
john.reynard@
spiritedentrepreneur.com
www.spiritedentrepreneur.com
Mr John Reynard
CEO

Assists entrepreneurs attract the 
clients they enjoy and inspire staff to 
work in new and innovative ways.

Tyton Health & Performance
01473 561003
info@tytonhealth.com
www.tytonhealth.com
Ms Lien Hang

Exercise and rehabilitation specialists.

Vidoo Limited
01728 445005
neil@vidoo.co.uk
www.vidoo.co.uk
Mr Neil Horsman
Managing Director

Suffolk based commercial film & 
video production company who 
specialise in online, social media and 
branded video content.

Woolpit Complementary
01359 408011
emma@woolpit-complementary.
co.uk
www.woolpit-complementary.co.uk
Miss Emma Harvey Lawrence
Partner & General Manager

Complementary health centre: 
acupuncture, physical therapies, 
counselling, podiatry and holistic 
therapies.

For further information about chamber membership contact
01473 680600 or membership@suffolkchamber.co.uk

 Picture: David Garrad


