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Introduction and role
of this manifesto

What is Suffolk Chamber 
of Commerce’s role?
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Suffolk is a county undergoing profound economic change. Suffolk Chamber of Commerce, 

as the longstanding voice of business in the county, has the ambition and focus to ensure 

that its members and the wider business community are best able both to shape and to 

benefit from the county’s increasingly positive economic potential.

We are advocates and active participants in the concept of ‘Suffolk PLC’: promoting and 

supporting Suffolk as a great place to do business within a regional, national and indeed 

an international context.

Suffolk Chamber of Commerce’s manifesto sets out our broad aims and ambitions to 

maximise the positive role of businesses through promoting this ‘Suffolk PLC’ model aimed 

at creating inclusive economic growth and improved levels of prosperity for all in Suffolk.

It considers the major longer-term influences that will impact on the county’s business 

community and sets out the broad areas in which we will strive to make a sustained 

impact both by directly delivering services to our members and through a series of strong 

partnerships that seek to ensure that the broader needs of business are understood and 

delivered by national and local Government and other public partners.

As such it provides a framework within which the components of Suffolk Chamber of 

Commerce – our five town and district representations and two sectoral groups – will operate.

Our role in delivering the ‘Suffolk PLC’ aims of  
this manifesto is two-fold

        Suffolk
a great place 
to do business

Directly delivering services 

and support to the business 

community to improve 

their competitiveness and 

opportunities for growth

Influencing others to help 

deliver this manifesto’s  

three aims
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However, Suffolk’s impressive strengths are not yet fully optimised 
due to a number of systemic challenges, including:

In short, Suffolk fuels, feeds,  
informs, transports and attracts 
businesses and people both nationally  
and internationally, by:

The Suffolk economy  
is worth circa £16.9 billion  

(2015 figures), and is growing  
at a higher rate than the  

national average

Suffolk’s energy coast with 

nationally significant offshore 

wind, oil and gas, offshore 

engineering and Sizewell’s 

nuclear energy plant

Road infrastructure
In spite of recent improvements, 
Suffolk’s main road networks – 
including the A12, A1307, A14,  
A140 and A47 - need further 
investment to meet the needs  
of businesses, residents and 
visitors in the 21st century 

Productivity and wages
Suffolk is still a lower than average 
performer with its GVA 14% below 

that of the English average and 
only one in seven board members 
in Norfolk and Suffolk are female

Rail infrastructure
Service and frequency constraints 

still remain on parts of the rail 
network in and serving Suffolk, 
including freight and passenger 
routes to the Midlands and the 

North from both Felixstowe  
and Ipswich 

Business connectivity
Many of Suffolk’s major towns lie 
on the periphery of the county 
and this has tended to present 
a challenge to developing more 
joined up Suffolk-wide business 

support and collaboration

Employment and Skills 
Skill levels are relatively low across 
the Suffolk population with 28% of 
16-64 year olds qualified to NVQ 

Level 4 or above, compared with a 
national average of 37% and there 
are high NEET figures in localised 

hotspots

Mobile and super-fast 
broadband coverage 
remains patchy across

the county

Tourism, leisure and the arts 

with many parts of the county, 

from the Heritage Coast to 

Newmarket’s historic 

association with 

horseracing 

Our land-based economy,  
including a growing presence 

in agri-tech and high net 

value quality food and 

drink products

Ports and logistics with 

Felixstowe, the UK’s busiest 

container port, the nationally 

significant grain port of Ipswich 

and the Lowestoft 

energy port

Professional services  
especially in advanced 

manufacturing and  

life sciences

ICT research and development 
with BT’s Global Research and 

Development Headquarters at 

Adastral Park and Innovation 

Martlesham, an established 

cluster of 96 high-tech 

ICT companies

Why is Suffolk
important now?

Within a framework supported by Growth Fund investments and Enterprise Zones, 

Suffolk’s ambition is built on a firm foundation of delivery and innovation.

Important infrastructure projects, backed by Suffolk Chamber of Commerce, have 

been given the go-ahead, including the Upper Orwell Crossings in Ipswich, Lowestoft’s 

flood prevention defences and the Suffolk Business Park outside Bury St. Edmunds. 

The Greater Anglia rail franchise will deliver a faster and more efficient service 

between Suffolk’s main towns and the capital, and will improve rail connectivity and 

the quality of service across the area.

Although the Suffolk business community has become increasingly diverse, both in 

terms of the market sectors and the size of companies located here, there are five 

major business themes evident in the county. 

Suffolk is becoming an economic  
powerhouse of growing national significance



In particular, we believe that Suffolk should aim to be: What could Suffolk 
be like in the future
Suffolk is well-placed to take advantage of all the major changes and challenges  

likely to have an impact on our economy over the medium to long-term, including: 

Brexit and its aftermath and the development of a ‘free trade’ Britain open to the 

world, the Government’s Industrial Strategy, the Norfolk and Suffolk Economic 

Strategy and the local councils’ Suffolk Strategic Framework & Delivery Plan.

Suffolk Chamber of Commerce believes that the potential future for the county is  

one characterised by an innovative, internationally successful and diverse economy, 

high value and high waged jobs, a strong education sector delivering a skills base 

that is as good as any in the country and increasing levels of inward investment and 

migration that are well managed to deliver business and economic growth whilst 

ensuring a balance with the county’s attractive countryside, towns and villages.

We believe that this future vision can only be delivered by building on the county’s 

already excellent and proven collaborative working relationships between the main 

private, public and third sector organisations.

Suffolk Chamber of Commerce believes that this ‘Suffolk PLC’ model with its robust 

working relationships is something that marks the county out from other parts of  

the UK.

Suffolk will also be one of the UK’s pivotal geographical  

locations between the rest of the country and the world  
driving up our national domestic performance and exports  

of goods and services abroad

underpinned by smart and agile 

business practices and a state-

of-the-art road, rail and digital 

network

A recognised leader in 
flexible working practices

?

A key part of the East 
that fuels, feeds, informs, 
transports and attracts other 
parts of the UK’s economy 

A centre of innovation 
and entrepreneurism 
focussed upon realising 
business potential and a  
world class university,  
college and school  
network
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What are the issues that 
need to be addressed?
Suffolk Chamber of Commerce is campaigning for THREE key 
changes to how business can operate in the county in order to unlock 
the full potential of our wealth creators:

• Reforming business rates by removing all plant and machinery from  

 the valuation of property and ensuring that there are no restrictions  

 on the ability of the Valuation Tribunal for England to order changes  

 to business rates liabilitiess 

• Abandoning the fiscal neutrality principle in business rates reform  

 – an unacceptable barrier to fundamental reform of the business  

 rates system that is unique to that tax

• Encouraging initiatives, such as Better Business For All, which aim  

 to make regulatory services more supportive of the needs of  

 local businesses

• Improving procurement opportunities so that all public sector  
 partners better engage with local businesses in promoting  

 and deciding upon contracts in their supply chains
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Reducing regulations

Improving access 
to all markets

Giving business the 
tools to do the job3

Reducing regulations

We want to make it easier for businesses to  
grow by campaigning for:
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• Promoting better road (including the A12, A1307, A14, 
 A140 and A47 ) and rail (including the Ely and Haughley  
 junctions) links 

• Extending across the whole county the reach and capacity  
 of superfast broadband and mobile technologies

• Delivering improved international trade support both  

 directly as Suffolk Chamber and through our partners 

• Improving how Suffolk is marketed to the rest of the country  
 and internationally to promote greater investment

• Streamlining and simplifying the planning system to ensuring  

 the interests of business are better heard, both in the development  

 of new local plans and through more business-friendly planning  

 practices that explicitly support economic and business growth

• Improving workforce skills (including through the New Anglia LEP  

 Skills board, Associate Business Governors and other mechanisms)

• Bridging the worlds of education and work by bringing businesses  

 into schools and colleges 

• Delivering quality business support through New Anglia Growth Hub  

 and Suffolk Chamber member benefits and services  

 

Giving business the tools 
to do the job

Improving access 
to all markets

We want to ensure that local businesses are able  
to trade locally and globally by:
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