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Established in 2008 by Industrial Chemist, 
Dr Trevor Sayer, Suffolk Chamber 
member Expertas Global is a leading 
technology consultancy providing effective 
business solutions for a wide range of 
corporate clients.

Expertas Global has a reputation as one 
of the world’s leading pigment and colour 
technology specialist consultancies serving 
primarily the high-performance coatings, 
plastics and ink industries.  Trevor Sayer, 
the Managing Consultant, has over 30 
years’ experience working for international 
chemical companies such as PPG Industries 
and the former ICI.

Colour and appearance has always 
influenced the way people act and react, 
how they make choices and buy. Today, 
with so much at stake commercially, 
companies are recognising that making 
informed decisions about the colour and 
coatings performance of their products can 
be vital to both initial and longer-term 
success.

Located in Suffolk but having a global 
reach, Expertas has a track record of 
innovation which includes patents on novel 
processes and utilisation of specialist 
chemicals and coatings. 

Expertas provides actionable colour 
consultancy services for a range of key 
markets. These include the automotive 
industry and many other markets where 
colour and aesthetics coupled with design 
are essential elements in the production 
process leading to successful 
commercialisation of the product.

To find out more about the many ways 
Suffolk Chamber member Expertas Global 
can help your business, please visit the 
website www.expertas-colour.com and 
contact Trevor Sayer on enquiries@
expertas-colour.com 

Expertas: 
colourful advice 
for companies

I see, therefore I am in business
Since WMA Video’s inception in 2009, video for 
business has gone from strength to strength as 
THE online marketing tool. Statistics show that 
video as part of your online strategy delivers 
better dwell times, improved email marketing 
and is a more favoured means to view 
companies’ products and services.  

Suffolk Chamber member WMA’s founder 
Anthony Mann has nearly 20 years’ experience 
in producing video for business, utilising that 
knowledge to deliver effective video for 
companies big and small across testimonials, 
training, promotional, induction and advertising. 
Any video production is maximised to deliver 
the best result for any client.

WMA are located just outside Ipswich and 

very much works with Suffolk based businesses; 
commercial experience reflects the right level of 
production without the need for unnecessary 
overhead meaning clients pay for what they 
need. Larger productions call upon a select 
range of freelance production professionals 
operating as required. 

Clients use their video for training, 
presentations, conferences, and TV but also 
then benefit from hosting on YouTube to 
maximise exposure and return on investment. 

Please visit Suffolk Chamber member www.
wmavideo.co.uk and view examples of their work, 
if you wish to view something specific or wish to 
chat through an idea please don’t hesitate to get in 
touch: ant@wmavideo.co.uk 01473 833190.

Did you know that a Suffolk Chamber of 
Commerce sponsorship package could help 
your business get in front of over 8,000 business 
contacts?

Suffolk Chamber’s flagship networking lunches 
take place every month at a range of prestigious 
venues the length and breadth of the county.

Suitable for all types of business, our 
sponsorship offer combines great pre-event 
marketing delivery to the thousands of business 
contacts on our database, on the day 
professional support from our specialist team, 
opportunities to deliver a short presentation 
about your company during the event and 
post-event follow-up communications.

According to Amanda Ankin, head of 
chamber services at Suffolk Chamber, 
“sponsorship of these well-attended and 
high-profile events is a great way to build new 
contacts and deepen existing ones.

“We are keen to broaden the range of 
companies taking advantage of these 
opportunities, especially in the accountancy, 
banking and legal sectors. So if this sounds like a 
great way to extract maximum value from your 
marketing spend, we look forward to hearing 
from you.”

For more information contact Alicia Matthews 
on 01473 694805 or alicia@suffolkchamber.co.
uk

Suffolk Chamber sponsorship: 
THE way to generate new 
business contacts

Anthony Mann in action

Dr. Trevor Sayer
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Credits where 
credits are due
A Haverhill-based company and a member 
of Suffolk Chamber is reaping the benefits 
of recruiting young people from the local 
area into apprenticeships. 

Fiscale, a firm of research and 
development tax credit specialists, 
currently has three local young people 
employed on apprenticeship schemes.  

The business, which achieved Investors 
in People (IIP) Silver accreditation in 
November 2016, has developed its own 
training and development model to run 
alongside the apprenticeship frameworks. 

Fiscale’s HR manager, Lucie Mayhew-
Smith comments: “With the rise in tuition 
fees for current students and the average 
debt for a graduate estimated to be 
£44,000, university is without doubt an 
expensive route.  

“Professional Apprenticeships enable 
you to start gaining hands-on experience 
with an employer in your chosen 
profession straight after your GCSEs or A 
Levels, while working towards the 
professional qualifications you’ll need to 
succeed in your career. If anyone doubts 
that vocational training and development is 
a viable alternative to University just speak 
with our apprentices!” 

Joseph Webster-Davids attended Joyce 
Frankland Academy and joined Fiscale in 
January 2016 as an apprentice claims 
administrator. 

Pieres Flowers was recruited by Fiscale 
in April 2016 as an apprentice claims 
administrator. Pieres moved to Haverhill in 
2010 and attended the sixth form at Castle 
Manor to complete his A Levels. 

Both Joseph and Pieres are studying for 
their Level 4 Association of Taxation 
Technicians (ATT) qualification.

Bethany Cowling was appointed as an 
apprentice claims administrator in 
September 2016. Bethany completed her 
GCSEs at Castle Manor and is now 
undertaking a Level 2 Business and 
Administration Apprenticeship with 
Cambridge Regional College.  

For more information about R&D Tax 
Credits please call Suffolk Chamber 
member Fiscale on 01440 708333 or visit 
www.fiscale.com. To find out more about 
the apprentice scheme in Haverhill please 
contact the Haverhill Youth Skills manager, 
Karen Chapple, on 07877142000.

Orbital Media 
celebrates double 
award recognition

Stowmarket-based Orbital Media, a Suffolk 
Chamber of Commerce member, is celebrating 
its latest industry awards as the team received 
two highly-commended accolades in the OTC 
(Over The Counter) industry’s prestigious 
Marketing Awards 2017, announced on March 
9, 2017. 

Two campaigns – Sudocrem Real or Not and 
Summer Sports Day – received highly 
commended in the category for Best OTC 
Social Media Campaign. Run by industry 
magazine OTC Bulletin, the awards recognise 
the best of the British OTC industry with award 

nominations selected by more than 60 judges. 
These latest accolades join the company’s 

existing trophy for these awards, having won 
Best OTC Campaign in Digital & Social Media in 
2014 and achieving a further highly commended 
position in 2015.

Peter Brady, chief executive officer, at Orbital 
Media comments: “We always pride ourselves 
on delivering campaigns with strong commercial 
results. It is excellent to see that our creativity, 
digital innovation and ability to drive sales 
continue to stand out within these prestigious 
industry awards.”

The winning Orbital Media team

Fiscale’s apprentices



� 3ChamberVoice Spring 2017www.suffolkchamber.co.uk  Tel. 01473  680600

Chamber News

Suffolk business delegation praises 
“brilliant” British Chambers of 
Commerce annual conference
The Suffolk Chamber of Commerce delegation, 
the largest for some years, made its presence 
felt at the British Chambers of Commerce 
(BCC) annual conference in central London.

Chief executive John Dugmore appeared in a 
video link outlining the county’s contribution to 
the national economy, especially strengths in the 
energy, food and drink, agri-tech, high-tech and 
transport sectors.

Sarah Howard MBE, president of Suffolk 
Chamber, who also sits on the BCC board, said: 
“The event was brilliant. It was a great showcase 
for the whole Chamber network. The speaker list 
showed just how well-regarded we are and how 
keen senior politicians and corporate 
businesspeople are to meet and engage with us.”

The conference focussed 
on three key themes:
 Growing business in the regions and nations.
 Brexit - turning uncertainty into opportunity.
 Keeping the UK Competitive – vision 2030.

Delegates heard speeches from the foreign 
secretary, Boris Johnson MP, on globalisation, 
John McDonnell MP, the shadow chancellor, on 
the need for business rates reform, and 
secretary of state for business, energy and 
industrial strategy Greg Clark MP, on the role of 
business in shaping and delivering the emerging 
Industrial Strategy.

Ciaran Quilty, Facebook’s EMEA director, 
spoke about the growth of social media as a 

business tool, while George Osborne MP 
contributed to a discussion about freeing up the 
regional potential of the business community to 
boost prosperity.

In the months leading up to this 
year’s Spring Budget, Suffolk 
Chamber of Commerce had been 
emphasising to the Government 
that Suffolk businesses could be 
even more successful if it 
delivered three key reforms.

These were:
1.  Reducing businesses’ 

up-front costs.
2.  Reforming the business 

rates system.
3.  Fully-funding the key provisions 

outlined in the Government’s own 
Industrial Strategy Green Paper.

So how did Philip Hammond’s 
speech measure up to these ideas?

According to John Dugmore, 
Suffolk Chamber’s chief executive: 
“Our immediate reaction was that 
this was quite a disappointing 
budget for the business 
community of Suffolk. Raising 
NICs for the self-employed and 
reducing the tax-free dividend 
from £5k to £2k are below-the-
belt blows for our entrepreneurs.

“Whilst we welcomed the 
resulting U-turn not to increase 
NICs for the remainder of this 
Parliament, Suffolk Chamber will 
continue to push to ensure that our 

whole tax system is as competitive 
and equitable as possible.

“In terms of business rates, the 
£300m made available to soften 
rises is welcome, but we need 
councils to be responsive and at 
the top of their game in using 
their discretion, otherwise the 
local impact will be minimal. 

“Equally, it was good to hear 
the Chancellor acknowledging 
that there is scope to reform the 
revaluation system. The lack of a 
timetable and any detail is, 
however, frustrating as we need 
answers and direction now.”

Suffolk Chamber believes that the 

£690m fund announced to tackle 
urban road congestion sounded 
useful, but more information is 
needed to understand the 
mechanism as to how it will be 
allocated. The Chamber is now 
looking to work with its public sector 
partners to ensure that Suffolk’s 
major towns are at the head of the 
national queue.

“Finally, we welcome the 
commitments in the Budget to 
technical education, digital 
connectivity, easier R&D tax credits 
and a one-year delay to digital tax 
reporting for the very smallest 
firms,” added John Dugmore.

Suffolk Chamber reacts to Budget

John Dugmore added: “Suffolk is well-placed 
on all three of these criteria and I came away 
from the conference both optimistic for and 
proud of this county’s business community.” 

Suffolk delegates at the BCC conference. 
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MyGo: Martin’s story
MyGo is a modern, innovative youth 
employment service for 16 to 24-year-olds in 
Suffolk. The organisation is also a member of 
Suffolk Chamber of Commerce.

Its goal is simple – to ensure all young 
people within that age category in the Suffolk 
area have the right tools and support to start 
or progress their careers, whether it be into 
employment, education or training.

But what does MyGo mean for local 
youngsters? Here we tell the story of Martin...

Diagnosed with Tourette’s Syndrome when 
he was a child, Martin has faced enormous 
challenges to be given the respect and 
opportunities that most people take for 
granted. The neurological condition that 
causes uncontrollable tics left him so drained 
of confidence and constantly fearful of being 

judged that, at 22, he’d never had an interview 
for a paid job.

However, that didn’t stop Martin from 
being one of the hardest working and most 
inspiring customers that MyGo has ever seen.

MyGo’s focus was to ensure it gained Martin’s 
trust, and his advisor Aimee worked on building 
a rapport with him so he felt more comfortable 
in meetings. This meant his tics were less 
frequent, and he gained enough confidence to 
start a temporary job at a local supermarket. 

Martin was thrilled when his hard work paid off 
and he was offered full-time paid employment at 
McDonald’s in Felixstowe. He’s now using the 
experience as a great stepping stone towards his 
dream of running his own business restoring 
bicycles and scooters when he’s older.  

He said: “My experience of MyGo has been 
really good. Now that I’ve got the job I feel I 
don’t have to hold back because of my 

condition. I’m really chuffed. Volunteering gets 
a bit boring after a while but now I know I can 
get a job and I don’t have to hide anymore.”

Aimee couldn’t be more pleased for Martin. 
She said: “I am extremely proud of the hard 
work and dedication Martin has shown in 
finding a full time job. He has been a pleasure 
to work with.”

For more information, go to  
www.its-mygo.co.uk

Suffolk businesses and public sector 
help to build Industrial Strategy

Over 60 delegates seized the chance to 
shape the details as to how Suffolk can 
best benefit from the Government’s 

emerging Industrial Strategy at Wherstead Park, 
Ipswich.

Organised by Suffolk Chamber of Commerce 
and Suffolk County Council, the event brought 
together businesses and Suffolk business 
ambassadors in a bid to canvass opinions on the 
Government’s Green Paper ‘Building our 
Industrial Strategy’.

Its objective is to “improve living standards 
and economic growth by increasing productivity 
and driving growth across the whole country”.

After listening to speeches from Shan Lloyd, 

area lead for Norfolk and Suffolk, Cities and 
Local Growth Unit at the Department for 
Business, Energy and Industrial Strategy, and 
Doug Field, board member of New Anglia Local 
Enterprise Partnership, the meeting broke into 
groups looking at three issues.

These were:
  Are the pillars (or key elements) of the 

Industrial Strategy the right ones and how 
much do they reflect our priorities in Suffolk?
  What can we offer the Government in terms 

of innovative practices in the county?
  What do we need from the Government to make 

a sustained contribution to delivering the strategy?

Sarah Howard MBE, president of Suffolk 
Chamber, said: “This was a very constructive way 
to reflect on Suffolk’s current contributions to the 
national economy, our strengths and areas of 
challenge – not least improving our skills base to 
seize the opportunities to take advantage of the 
‘place’ element in the Industrial Strategy.

“The fact that experts from different sectors 
have been willing and able to co-ordinate our 
response to the Government reflects one of our 
great strengths as a place – the culture of 
long-term partnership working to deliver 
positive outcomes for all.”

Delegates at the Industrial Strategy workshop.

The Mygo office in Lowestoft
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Anglia Business Exhibition - 
new venue, same great event
The Anglia Business Exhibition (ABE) is the 
county’s most successful business to business 
exhibition. Suffolk Chamber of Commerce 
continues to support the event as a strategic 
partner, which is organised by the Ipswich and 
Suffolk Small Business Association (ISSBA).

This year, the ABE takes place on May 10 and 
for the first time is being held at the Ipswich 
Hotel, Copdock. The newly refurbished hotel, 
conveniently located off the A14 is investing 
heavily in the local area and ISSBA are delighted 
that their new collaboration will see the 
exhibition being hosted at the hotel for the next 
three years. 

Once again, the ABE offers a variety of stand 
sizes in the Sponsorship Zone, Exhibitor Zone and 
the Start Up Business/Small Business Zone, with 
the added benefit of overnight accommodation if 
required. Also new for 2017 is the Networking 
Zone and Sponsors Business Lounge. 

The day will start with a networking event 
and sit- down breakfast with our keynote 
speaker Anna Park. Anna founded ANNA in 
1994 with the launch of her first store opened 
in Burnham Market, Norfolk followed by her 
London store in Primrose Hill and then several 
others across the UK – notably in Suffolk and 
Norfolk.

John Dugmore, chief executive of Suffolk 
Chamber, said: “As the voice of business in the 
county, we are once again delighted to be 
partnering with ISSBA to support this year’s 
Anglia Business Exhibition.” 

Suffolk exporters make good use of ministerial meeting
Members of a high-level Suffolk 
business delegation met with Mark 
Garnier MP, parliamentary under 
secretary of state, at the 
department for international trade, 
earlier this year to discuss key issues 
impacting on local exporters.

Hosted by Bury St. Edmunds 
MP, Jo Churchill, the Suffolk 
Chamber of Commerce business 
leaders’ event at the Houses of 
Parliament saw the minister 
outlining the work of the 
department, its current priorities 
and its plans to boost the UK’s 
export successes.

This was followed by a 
question and answer session 
which covered topics as diverse 
as the digitalisation agenda and its 
impact on international trade 
advice, student visas, trade 
vouchers, Brexit and the ways in 
which the chamber of commerce 

international network could be 
more effectively used by the 
department.

John Dugmore, chief executive 
of Suffolk Chamber, said: 
“Business leaders’ gatherings of 
this type are useful not only in 
allowing Suffolk exporters the 
chance to better understand 
departmental priorities and 
approaches and to shape 
Government thinking, but as a 
way of building up long-term 
relationships between politicians 
and businesses.

“It was pleasing to hear the 
minister’s clear commitment to 
improving support for UK 
exporters and it was particularly 
pleasing to see him continuing the 
conversations on the tube after 
the event had finished.

“Since 2008, UK export growth 
has been the slowest of the G7 

and this needs to be addressed 
quickly and consistently. Certainly, 
being the home of the key 
national ports of Felixstowe, 

Ipswich and Lowestoft, businesses 
in Suffolk, across the widest range 
of market sectors, are showing 
the way to exporting success.”

Anglia Business Exhibition at a glance
 Established for 21 years.
 Over 150 stands of varying sizes to suit all budgets. 
 Over 1,500 visitors expected.
 Free parking and entry.
For more information and to pre-register to attend go to 
www.angliabusinessexhibition.com/visitor-information

The Anglia Business Exhibition 2016. Picture: Keith Mindham Photography

Suffolk business leaders meeting 
Mark Garnier MP. Picture: Contributed
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ETIP: mission accomplished

ETIP at a glance
 Run by Suffolk Chamber of Commerce
 2,900 grants approved
  £500,000 grant money committed 

towards a total training cost of more 
than £1.8 million 
  Benefited employees from 695 

companies across Suffolk and Norfolk

Patricia Long and Mick Biegel OBE of ETIP. Picture: David Garrad

An innovative scheme that has leveraged 
nearly £2m into helping train employees 
in Suffolk and Norfolk and made nearly 

three thousand training grants has been brought 
to a successful conclusion.

The Employer Training Incentive Pilot (ETIP) 
was launched two years ago as part of the 
Greater Ipswich City Deal. Delivered by Suffolk 
Chamber of Commerce, as a joint venture with 
Norfolk Chamber of Commerce and Suffolk 
County Council, ETIP’s  role has been to help 
small and medium businesses, across the two 
counties to train their employees via courses 
such as National Vocational Qualifications and 
accredited training up to Level 4, as well as 
some non-accredited skills development.

One such company is Geo Therm Ltd., which 
provides thermographic inspections for 
maritime, offshore and industrial companies 
from its Reydon office and is a Suffolk Chamber 
member.

As a result of an ETIP grant to support two 
staff members attend training courses, the 
company’s business development manager, Dr. 
Louise MacCormac, reckons “these have given 
us a commercial advantage and their value in 
2016 was c. £60k. In my experience, ETIP has 
been one of the most supportive and beneficial 
schemes of its type.”

Another Suffolk Chamber member and ETIP 
grant recipient, Ipswich-based Liquidline Ltd., 
which provides coffee machines and juice and 
water dispensers, was equally happy with the 
swift turnaround of grant approvals and their 
positive outcome to the business.

According to Sara Alexander, office manager, 
the ETIP approach “has been so smooth and 
supportive. We hate having to chase: customers, 
suppliers – whatever – and ETIP entirely met its 
priorities.”

John Dugmore, chief executive of Suffolk 
Chamber of Commerce, said “The skills agenda 
is one of our key strategic themes. “My thanks 
to the ETIP team of Mick Biegel OBE and 
Patricia Long for all their hard work. 

“We are now analysing in more detail the 
contribution that their grants have had in 
improving the skills and aptitudes of the 
employees involved. The lessons learned will be 
used to inform any future projects that help 
incentivise skills development of the local 
workforce.”

Paul Winter, chair of the Greater Ipswich City 
Deal Board said “I am pleased to hear that the 
ETIP scheme has helped so many employees 
across Norfolk and Suffolk to further develop 
their skills. It is great to see the positive impact 
that the funding secured for the local area 

through the Greater Ipswich City Deal has had. It 
is one of many ways in which the City Deal has 
responded, and is continuing to respond, to the 
skills needs of individuals and our local economy.”

The Liquidline team
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New Chamber patron 
explains plans for the future

We are the UK’s largest port operator 
with 21 ports across the UK. ABP 
contributes £5.6bn to the UK 

economy every year and supports 84,000 jobs. 
Locally, ABP’s ports in Suffolk – Ipswich and 

Lowestoft – support over 2,300 jobs and 
contribute £201 million to the regional 
economy. Both ports are critical in exporting 
goods from Suffolk and the broader East Anglian 
region. In 2016 the Port of Ipswich exported 
some 1.25 million tonnes of goods through the 
port. Lowestoft, which is a thriving hub for the 
offshore wind sector, exported over 91,000 
tonnes of cargo. 

ABP is in the middle of a £1 billion investment 
programme which has seen significant 
investment across all of its ports. The ports of 
Ipswich and Lowestoft have benefitted greatly 
from this programme with investment into 
upgrading facilities. 

The Port of Ipswich, which is the UK’s leading 
export port for agricultural products, has seen 
some £5.4 million invested into replacing 
equipment and upgrading facilities in 2016. In 
April, the port will open a new £2.2m bulk 
store, constructed to meet the demands for 
additional agribulk storage. Over the years the 
port has grown busier and busier, working with 

Earlier this year, Associated British Ports (ABP) became 
the 15th Suffolk Chamber of Commerce patron. Here, 
Andrew Harston, director of Short Sea Ports at ABP, 
outlines his company and what’s in store going forward.

customers to ensure that the demands of their 
growing businesses are met and the new bulk 
store follows the completion of the Orwell Bulk 
Terminal in 2015. 

Last year the port broke records with over 
743 ship calls, and in December the MV 
Dijksgracht was the largest ever ship to call at 
Ipswich. Over 156 metres long, it arrived at 
Ipswich with a shipment of 10,500 tonnes of rice 
for the Ipswich Grain Terminal.  

At the Port of Lowestoft, £4.5 million was 
spent on reconstructing Town Quay in 2015. As 
a direct result of this investment, the port is now 
seeing larger vessels enter the port and has 
positioned Lowestoft as a town ready to service 
the growing offshore wind sector. The port is 
home to the Operations and Maintenance base 
for the Greater Gabbard Offshore Wind Farm, 
and last year the Galloper Wind Farm 
established its offshore coordination base at the 
old Shell UK Southern Operations site. 
Lowestoft has also been selected by Scottish 
Power Renewables as the base port providing 
O&M facilities that will serve Scottish Power’s 
EA One development for the next 30 years.Sarah Howard MBE welcoming Andrew Harston. Picture: David Garrad

Suffolk Chamber patron ABP is the 
largest port opeator in the UK.
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Suffolk Chamber of 
Commerce Networking Lunch
Thorpeness Country Club | Photos: David Garrad

Anna-Karien Drost and Amanda Erskine.

William Kendall DL. at the Thorpeness Country Club. Bill Bourne and Graham Abbey.

Brad McLean and Brian Cross.
Terry Baxter, Alicia Garrad 

and Matthew Darroch-Thompson.

Bill Ward and Mark Groves.

Barbara Fruish, Nick Siddle and Steven Alderson.

Darren Newman, Chris Smith and Danny Steel. Judy Dow.
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Suffolk Chamber in  
Bury St Edmunds Breakfast
Ashlar House | Photos: Mark Westley

David Eaton, Ben Ramsey.

Emma Ward, Richard Beddard.

Judi Hayward, Mary Porch.Benny Mansfield, Ian White.Ashleigh Seymour-Rutherford, Jilly Abbott.

Barry Dowman, Claire Brooks.
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The Chamber Voice 
interview: Matt Hancock MP

Although Matt Hancock exudes youthful 
enthusiasm, one should never forget just 
how an experienced and wise a 

parliamentarian and politician he is.
Becoming the MP for West Suffolk at the age 

of 31, for five of the last seven years he has also 
operated successfully as a Government minister, 
mainly with business-related responsibilities.

When I met with him recently, this rare 
combination of qualities was very much in 
evidence. He started off with a positive vision of 
Suffolk’s economic prospects.

“I think Suffolk business is resilient. 
Unemployment rates have remained steady and 

we have seen positive investment decisions. As 
long as the economic news and state of the 
economy remains strong and positive, I can only 
see things getting better and better for 
businesses in Suffolk.

“Suffolk is a great place to do business!  
We’re in the enviable position of being close  
to London, but are a nicer place to live and 
without the high costs of both living and running 
a business that are found in the capital. These 
factors make the area an attractive one for 
employers and employees, alike.”

All good stuff, but I ask him to sum up the 
county as if was an animal both now and given 

its future potential? He opts for an  
avian metaphor.

“I see Suffolk as an owl but with 
improvements it will be a hawk. Currently, the 
people of Suffolk are wise and knowing – they 
enjoy a very good quality of life via lower costs 
of living than found in nearby areas, relatively 
low levels of crime, and responsive and efficient 
local government. We are on to a good thing, 
and there is no need to make much noise  
about it. 

“However, with continuing improvements  
and development of the county, Suffolk can be 
hawk-like by spotting new business and 

In the latest of our series of interviews with the county’s most influential 
people, Suffolk Chamber of Commerce chief executive John Dugmore  
puts the questions to the minister of state at the Department for Culture, 
Media and Sport and the MP for West Suffolk

Matt Hancock MP and 
John Dufmore at the RAF 
Lakenheath Fire Station. 
Picture: Contributed
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investment opportunities and then swooping in 
on them to claim them for their own.“

There’s that combination of energy and 
wisdom again.

So how has he contributed to this emerging 
metamorphosis, I wonder? He offers both a 
local and a national example.

“Locally, I was delighted that the A11 was 
dualled after people campaigned for it for 
several decades, and I was pleased to have 
played a part in that. The dualling was crucial in 
bringing economic benefits to the area, as well 
as improving the safety for A11 road users and 
the improvement to the quality of living by 
reducing congestion.

“Nationally, I was able to take the first ever 
Small Business Bill through Parliament, taking a 
wide range of measures to help and support 
small businesses. Having come from a small 
business background, it was a real pleasure to 
support small businesses in West Suffolk  
and beyond.”

Furthermore, in his current role as minister 
for Digital & Culture, he is piloting the Digital 
Economy Bill through Parliament. This 
prospective piece of legislation will make 
broadband a right under the Universal Service 
Obligation to all premises by 2020. “For 
companies, good, fast and reliable connectivity is 
a non-negotiable aspect of doing business in 
2017,” he asserts.

What do these interventions suggest is for 
him the right balance between business on the 

one hand and the public sector and politicians 
on the other?

“It is vital that there are good links between 
government, on all levels, and business. 
Government and business are interdependent 
– each cannot function and thrive without  
the other.

“I think we are getting it broadly right in Suffolk 
– we have very low rates of unemployment and 
these figures have held steady over the past few 
years, indicating the stability of the local economy.”

Matt Hancock believes that one of the key 
factors behind the emerging Suffolk success 
story is Suffolk Chamber of Commerce and 
how it voices the views and successes of its 
membership and beyond.

“Having both a fantastic county-wide 
Chamber of Commerce like the Suffolk 
Chamber of Commerce of course, as well as 
your local representation, the business 
community can feel supported and represented. 
Being able to share information amongst the 
other members is useful to all types of  
business whether large or small, or new or 
long-established.

He is also clear that Suffolk Chamber punches 
above its weight. “The talent and experience of 
those at the helm at the Suffolk Chamber of 
Commerce is impressive. Their vision for what 
the business community in Suffolk should and 
could be is what is needed when dealing with 
the policy makers of both national and  
local government.

“If you didn’t exist I think it would all the 
poorer for it. We need the Suffolk Chamber of 
Commerce to represent businesses in Suffolk, 
for the networking and sharing of ideas and to 
attract new business to the county. I can’t 
imagine trying to run a Suffolk business  
without you!”

Finally, where will he be directing his 
considerable energies next in terms of helping 
local pro-business get on with creating wealth?

“We need reliable and safe infrastructure to 
get goods and people around the county. I am 
currently working with the Haverhill branch of 
the Suffolk Chamber of Commerce as part of 
the A1307 Action Group. We are working to 
get the A1307 improved – currently this road is 
overly congested and extremely dangerous.”

Matt Hancock: at a glance
•  Born October 2, 1978.
•  Read Philosophy, Politics & Economics 

at Exeter College, Oxford, followed by 
a MPhil in Economics from Christ’s 
college, Cambridge.

•  MP for West Suffolk since 2010, 
returned with a majority in 2015 
of 14,984.

•  Been a minister since 2013, presently 
Minister of State responsible for digital 
and culture policy.

Matt Hancock MP. 
Picture: Contributed
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Apprenticeships

SENDsational businesses all over Suffolk are 
seeing the benefits of giving young people 
with additional needs or disabilities 

opportunities to gain experience in a working 
environment.

Work experience has been a traditional 
method of doing this, but there’s a range of 
other ways too, such as traineeships and 
apprenticeships.

The latest opportunity is through a Supported 
Internship.  A Supported Internship can last up 
to a year and give the young intern a real 
chance to develop skills that will be of long term 
value to a business. Throughout the Supported 
Internship, the young person will be supported 
by staff at their college and also at work with a 
full-time job coach who will help ensure the job 
tasks are carried out to the standard required by 
the business. They will also be able to offer 
additional support in developing any social skills 
that are required.  The only cost to the 
employer is time. 

Employer benefits 
So why are these businesses looking to give 
experience to young people with special 
educational needs and disabilities (SEND)? 

Ticking a box for Corporate Social 
Responsibility is one driver, but there are other, 
more straightforward reasons.   

Often, the young people employed are more 
reliable and committed to the organisation or 
company, and so absence rates can be low. 
Many of the young people bring a passion and 
enthusiasm to the work that rubs off on the rest 
of the staff, making the work environment a 
happier place.  

Some businesses are finding that the level of 
consistency they get from these employees 
ensures a greater level of standardisation to 
tasks.  There are some employers who will only 
hire people on the autism spectrum as their 
work is so consistent.

Purple pound
But there are also benefits to the business.  The 
so-called ‘purple pound’ is estimated to be 
worth around £212bn as disabled people and 
their families like to spend their money in 
businesses where they can see opportunities 
being given to other disadvantaged people. This 
enhancement of the business reputation is seen 
with other members of the community too. In a 
recent survey, 87% of people remarked that 
they would prefer to give their custom to 
businesses that employ people with disabilities 
and learning difficulties. 

In Norfolk and Suffolk, offering these 
opportunities will also enable a business to apply 
for the Youth Pledge Marque that recognises 
organisations  who are supporting the region’s 
future workforce.

 If you want to be a SENDsational employer 
and offer SENDsational opportunities to 
SENDsational young people, please contact 
sendsational@suffolk.gov.uk or visit www.suffolk.
gov.uk/ business-jobs-and-careers/ sendsational-
opportunities

New internships offer great 
skills to young workers

What do we mean by SEND? 
A young person has SEND if 
they have a learning difficulty or 
disability which calls for special 
educational provision to be made 
for him or her. They may have a 
significantly greater difficulty in 
learning than the majority of 
others of the same age, or a 
disability which prevents or 

hinders him or her from making 
use of facilities of a kind generally 
provided for others of the same 
age in mainstream schools or 
mainstream post-16 institutions.

What is a  
learning disability? 
A learning disability is a reduced 
intellectual ability and difficulty 

with everyday activities – for 
example, household tasks, 
socialising or managing money 
– which affects someone for their 
whole life. People with a learning 
disability tend to take longer to 
learn and may need support to 
develop new skills, understand 
complicated information and 
interact with other people. 

People with certain specific 
conditions, such as Down’s 
syndrome and autism, can have a 
learning disability too

Businesses in Suffolk are giving young people with special educational needs 
more opportunities via a new Supported Internship scheme.

Connor (left) is on a Supported Internship with Sainsbury’s in Bury St Edmunds.
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Sam shows 
what he can 
really do
Sam, 19, joined the Supported Internship 
programme at West Suffolk College in 
September 2016.

Following extensive networking, a 
placement was secured for Sam as an 
assistant grounds person at the Stoke by 
Nayland Hotel Golf Club and Spa working 
alongside and assisting the grounds 
maintenance team.

He was also allocated a job coach to 
provide support in the work place.

Since starting his work experience 
placement, with the support from the staff 
at the Golf Club and his college 
employability coach, Sam has significantly 
developed his employability skills.

His communication skills have improved 
and he now interacts well with both staff 
and customers.

In addition, he can also demonstrate 
excellent listening skills and will complete 
any task that is expected of him within  
the job.

Sam has been given responsibility for 
cleaning the car park area, clearing leaves 
and debris, putting down salt in icy 
weather, patio and decking maintenance, 
emptying bins, assisting with grass and 
hedge cutting and other grounds 
maintenance tasks as required.

Grounds maintenance manager at Stoke 
Nayland Golf Club Robert Mattock said: 
“Sam has improved his communication, his 
listening skills and will ask if he does not 
understand something.

He has helped our company immensely 
and virtually has his own department.” The 
club’s HR manager Moira Carr added: 
“The best part of being involved in the 
Supported Internship Programme is to see 
how Sam has developed and changed 
since being with us.

He has significantly progressed and is 
worth his weight in gold.

We will be looking into the possibility  
of offering Sam paid employment.”

Connor is 18 years old, attends 
the Priory School and is 
completing a 12-week work 
experience placement at 
Sainsbury’s in Bury St Edmunds, 
where he works once a week.

During his placement he 
gets to work in every area of 
the store with different staff 
each time.

So far, his favourite area is 
the fruit and vegetable 
department.

Staff say he always has a 
smile on his face.

Sainsbury’s learning and 
development manager Bronte 
Perry said: “Supporting our 
local community is at the heart 

of our values as a company.
We are proud to work with 

a number of partners 
supporting individuals with 
learning difficulties, gaining 
experience or paid 
employment.

She added: “There are lots 
of benefits - colleagues with a 
learning difficulty are generally 
more reliable, their absence 
from work is lower, and they 
have higher job satisfaction, so 
are happier at work.

Happiness is infectious and 
supports in raising team 
morale.” Connor also spoke 
positively about his work 
experience.

“I have learnt how to work 
well as part of a small team 
and how to complete tasks 
independently, “ he said.

“I am also travelling 
independently to my 
placement.

The best part of my work 
experience is meeting and 
working with new people as 
well as learning new skills.

I work with different 
‘buddies’ which is really helpful 
for me, they show me what to 
do and I can ask them for help 
if I need it.

He added: “I will feel more 
confident for when I get a job 
in the future.

Connor learns news skills with help from his buddies

Callum impresses at hospice
St Elizabeth Hospice in Ipswich is one such employer. It 
recently offered Suffolk One student Callum a work 
placement alongside its maintenance team, as part of his study 
programme.

Danny Thorrington, from the hospice said: “We understand 
that employers may feel apprehension of the unknown 
however I would encourage other employers to think of 
things as challenges as opposed to problems or barriers. 

“At the hospice we provide purposeful and meaningful 
opportunities for young people to get experience, and in 
return the values and qualities that young people bring our 
organisation and our patients has been inspirational. Young 
people are our future”.

He added: “It was an absolute pleasure having Callum as 
part of our team. His wonderful personality, leadership and 
teamwork skills kept the group focused and energised to get 
the task completed.”

At Suffolk One, director of curriculum Georgina Hanser 
says despite initial concerns, many employers feel that 
ultimately the company and their employees actually benefit 
from working with young people with special needs. 

“They talk about their own individual confidence in growing 
as mentors and they find staff quickly overcome any 
apprehensions and instead find a real pleasure and personal 
growth when they engage with our students,” she added.

Connor at Sainsbury’s in Bury St Edmunds.

Suffolk One student Callum on 
work placement at St Elizabeth 
Hospice in Ipswich.
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New Anglia Growth 
Hub ups its support
Several new business advisers have recently 

been recruited by New Anglia Growth 
Hub to cope with the increasing demand 

from firms using their free business support 
service.

The Growth Hub, which is funded by the 
European Regional Development Fund and 
managed by Suffolk Chamber of Commerce on 
behalf of the New Anglia Local Enterprise 
Partnership, was set up in 2014 to provide a 
single point of contact for business support with 
free face-to-face advice given by a team of 
dedicated advisers. Since then, the hub has 
worked with over 6,000 businesses and 
provided over 28,000 hours of support.

Nigel Best has been appointed as the new 
Growth Hub manager. Nigel brings considerable 
business expertise to the role, having had a long 
career in banking and as a business adviser for 
Business Link.

Nigel said: “Having worked with hundreds of 
businesses, I appreciate how tough and lonely it 
can be out there. Sometimes you need some 
independent guidance. The Growth Hub is a 

fantastic resource. You get access to the 
combined knowledge and experience of the 
team and the service is completely free.”

The Government has stated they are 
committed to providing local businesses with 
high quality local business support through the 
Growth Hub Network, of which the New 
Anglia Growth Hub covers Suffolk and Norfolk. 
The Universities minister and local growth 
champion Jo Johnson MP, said: “The UK is home 
to a record 5.5 million small businesses and they 
play a crucial role in our communities, creating 
jobs and contributing to local economies. 
Growth Hubs are an important tool for 
identifying regional strengths and providing 
targeted support to these businesses as part of a 
bold Industrial Strategy that builds on our 
strengths.

“As the local growth champion for New 
Anglia, it’s great to hear the Growth Hub has 
already helped 6,000 businesses in Norfolk and 
Suffolk. With five new business advisers on 
board, I encourage local businesses to explore 
the support available.”

John Dugmore, chief executive of Suffolk 
Chamber of Commerce, said: “The growth of 
the team is testament to both the continued 
success of the hub but also the increasing 
demands from businesses to speak to an adviser 
face-to-face. 79% of companies come back for 
more support, so we’ve decided to expand to 
meet this ever-increasing demand.”

To book an appointment, call 0300 333 6536 
or email growthhub@newanglia.co.uk

New Anglia Growth Hub at a glance
•  Managed by Suffolk Chamber 

of Commerce on behalf of New 
Anglia LEP.

•  Delivered 28,000 hours of support to 
over 6,000 businesses,

•  Awarded 335 grants awarding totalling 
£17.4m in grants with £122.2m of 
match funding.

•  Participated in over 560 events.

The New Anglia 
Growth Hub team. 
Picture: Contributed
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Chamber Patron

Nikos Savvas: passions, 
partnerships and principles

Nikos Savvas was in the middle of a 
media frenzy when I interviewed him. 

West Suffolk College (WSC) had just 
won in the Best Teaching and Learning Initiative 
category for its MARS (Maths, Art, Religion and 
Science) project in the prestigious Times 
Education Supplement 2017 awards.

ITV had a camera crew outside and the Prime 
Minister has issued a statement congratulating 
WSC on its achievement.

Yet, Nikos, principal of the College, during all 
this hubbub was keen to talk to Suffolk 
Chamber, of which WSC is a patron.

For Nikos, education is a very personal 
matter.

“I was born into teaching. My family are 
teachers, including my grandmother who was 
one of the first women to graduate as a teacher 
in Greece. So I have always been part of a world 
that thinks and talks about learning and how you 
can make a positive difference in the world 
through education.”

“Whilst I have been a teacher for most of my 
career, it became apparent to me that as a 
teacher I could influence 200 people a year, 
whereas as a principal I could assist thousands!”

So what difference has he made to WSC? 
Nikos slightly baulks at the underlying 
assumption behind the question.

“I think its continuing the great work that 
other people have done before me and bringing 
the community and other great people together. 
I see my job as a facilitator in getting great 
teachers, great managers and businesses 
together and supporting them in doing what 
they do best.”

“What we want to do is clear; we want WSC 
to be a national centre for education that is the 
engine behind this region’s successful economy 
and society.”

“In ten years’ time, all the people who are 
going to be working, voting and starting 
businesses will be all coming through here. I also 
want to create the spaces where very successful 
and driven people want to move into Suffolk to 
start businesses and create jobs.”

For Nikos Savvas, the vital elements in 
achieving this brighter future are working in 
partnerships and creating a can-do attitude.

“What I’m trying to do is get a coalition of the 
able and willing together and there are a lot of 
great people in the county making a difference.

“You know what Suffolk Chamber and John 
Dugmore in particular is doing in uniting people 
behind some great initiatives. The same with Ian 

Paul Simon meets the principal of West Suffolk College during a  
particularly exciting time for the Suffolk Chamber member and patron

Gallin at the West Suffolk Councils, Deborah 
Cadman at the County Council, the LEP and 
Bishop Martin Seeley, they are all doing a 
fantastic job bringing people together.”

“Is Suffolk too comfortable? Suffolk is a great 
place to live and work, and we need to use all 
this positivity as a way to propel the county 
forward.”

And with that Nikos was off propelling himself 
into the media scrum to promote not only the 
College, but Suffolk as a whole as well.

West Suffolk College at a glance
•  Has over 12,000 students with over 

3,000 who are full time on A level 
equivalent courses.

•  Delivers over 13,000 courses a year.
•  Works with over 1,500 apprentices and 

over 900 employers.
•  Is opening an £8 million engineering and 

innovation centre of excellence 
dedicated to teaching STEM subjects.

Nikkos Savvas, principal of West Suffolk College. 
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Tim Robinson: TechEast 
“once-in-a-career moment”

Tim Robinson is almost the personification 
of TechEast. Savvy, visionary and not a 
little ambitious for the company he now 

fronts up.
“I’ve worked in and around tech and digital all 

my career. I started out in the publishing 
industry as a commissioning editor in science, 
technology and engineering before moving to 
the Royal Institution of Chartered Surveyors 
(RICS) to build a commercial publishing business 
there.

“My last role at RICS was leading a £10m 
data, technology and content division with global 
products. I then took the plunge into my own 
entrepreneurial start up, founding a strategic 
marketing consultancy.”

But TechEast, formed to accelerate the 
expansion of the East of England’s technology 
cluster, was too good an opportunity to ignore.

“It is such an obvious gap in the tech 
ecosystem locally. We have some incredible 
strengths and opportunities as a region but until 
now they haven’t been joined up. Also, on a 
personal level there is the opportunity to help 
make Suffolk a world-leading centre for tech and 
digital innovation.

“I love the county, was raised and went to 
school here, and have made it my home again 
since 2008 so this is a once-in-a-career moment 
to apply the skills and experience I’ve accrued in 
the last 25 years to my home turf.”

TechEast aims to ensure that the east is a 
world-class tech cluster, snapping at the heels of 
Silicon Valley. By 2020, the aim is for this region 
to be a top five cluster within the UK creating 
an additional 5,000 jobs for the region.

How will TechEast contribute to this 
ambition?

“By joining all the dots of tech capability in the 
area: the big tech businesses, the big non-tech 
organisations that depend on technology to 
deliver services to their customers and end 
users, the start-ups and SMES, universities and 
the public sector. It may sound like a big task, 
but we already see excellent levels of 
collaboration so I’m confident we can do it.”

Tim runs through TechEast’s growing number 
of initiatives with pride. “We’ve launched an 
Embassy in London which our members can use 
for meetings with customers, potential clients, 
recruits, investors and politicians. 

“We’ve been invited onto the steering group 
for the Department of Business, Energy and 
Industrial Strategy (BEIS)’s innovation audit of 
the East of England. And we’ve secured the 
support and patronage of some of the biggest 

names in the region including BT, Aviva and 
KCOM.

“There is also TechRadar, a new information 
service we are developing. Right now if you 
subscribe to the TechEast Twitter feed @
TechEastUK you can find all new InnovateUK 
and other research and innovation grant-funding 
opportunities but we are going to be developing 
this into a regular e-newsletter and database.”

The future certainly looks good for TechEast 
and the local technology sector.

Paul Simon of Chamber Voice catches up with Tim Robinson, the 
newly-appointed chief operating officer of TechEast and his hopes 
for this Suffolk Chamber subsidiary

TechEast at a glance
•  A wholly-owned subsidiary of Suffolk 

Chamber of Commerce.
•  Has incubator support from Suffolk 

Chamber including office space, phones, 
meeting rooms and back office services.

•  Aims to grow 5,000 new jobs and 
provide the region with £650m of gross 
value added by 2020.

Tim Robinson of Techeast.
Picture: Contributed



� 17ChamberVoice Spring 2017www.suffolkchamber.co.uk  Tel. 01473  680600
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Logistics advice from Gotelee Solicitors 
 – HMRC Targets e-Commerce Traders
HMRC is planning to recoup lost tax 

revenue from e-commerce by putting 
the onus on warehouses, third party 

logistics providers and others involved in the UK 
supply chain, reports Suffolk Chamber member 
Gotelee Solicitors.

This will have a huge effect on the way that 
warehouse and transport and logistics operators 
do business with their overseas clients. Since 
September 15, 2016 HMRC has acquired new 
powers under s.48 Value Added Tax Act to 
seek to combat what it sees as abuse of the 
system of declaring import VAT and duty by 
e-commerce traders who are located outside of 
the EU and who sell goods online to British 
consumers.

HMRC estimates that £1-1.5 billion in tax 
revenue is lost as a consequence of under-
declaration of VAT by e-commerce traders.

HMRC has started to target e-commerce 
traders that it views as “high risk” or as 
persistent offenders. Its weapons include 
requiring e-commerce traders to:
1. Register for VAT in the UK. 
2.  Appoint an HMRC approved UK-based  

VAT representative. 
3.  Provide HMRC with a form of advance 

financial security.

Businesses in the UK will soon be required to 
aid HMRC in policing this new system. 

Warehouses offering a fulfilment service will be 
required to register as an ‘approved person’ 
with HMRC and carry out due diligence checks 
on their clients. Providing a fulfilment service 
without registering will be a criminal offence and 
imported goods will be seized. The extent of 
the due diligence checks and the implications of 

failure to comply with those checks will be 
published by HMRC shortly.

For further information contact Suffolk Chamber 
members Gotelee Solicitors stephen.brown@
gotelee.co.uk or howard.catherall@gotelee.co.uk 
or at www.gotelee.co.uk

Howard and 
Steve of Gotelee 
Solicitors. Picture: 

Contributed

Ransomware advice 
– stop being held to ransom
Ransomware, can we protect ourselves?  

There is no simple answer reports Peter 
Wenham, director of Suffolk Chamber 
member Trusted Management Ltd. Yes you 
can put protection measures in place but none 
can be 100% effective. Ransomware can attack 
any platform. The first attacks on Android 
devices was in 2014, Microsoft has long been a 
target and recently Apple platforms have been 
reported.  

Technical measures include spam, malware 
and bad URL detection engines or services 
installed as part of a company’s Internet 
connection. This could be onsite equipment or 
could be a commercial Cloud based service 
where costs of ownership and support is 
attractive to the small to medium sized 
enterprise (SME).

Even with good protection in place some 
emails that form the start of a Ransomware 
attack may get through to an end users inbox. 

These emails contain either an attachment or a 
URL link that would when clicked take the 
users web browser to a website that will 
download the Ransomware.  

Technology protection can only go so far, 
users need to be made aware of Ransomware 
and how it propagates, not just once but 
reminded regularly.  For example, unexpected 
emails even from known sources should be 
treated as suspicious, particularly those that 
require a URL link to be activated or an 
attachment to be opened.

If all else fails and a Ransomware attack is 
successful, then having access to good, tested 
backups will be vital in service restoration. 
Note that SMEs are a prime target due to 
generally poor security practices.

For more information contact Suffolk 
Chamber member Trusted Management Ltd 
–  peter@trusted-management.com or www.
trusted-management.com 

Peter Welham of Trust Management Ltd. 
Picture: Contributed
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 3 E People Performance Ltd
07971 165225
sophie@3epeopleperformance.
co.uk
www.3epeopleperformance.co.uk
Mrs Sophie Edmond
Managing director
Helping organisations with 
behavioural change through training 
and coaching and people 
development.

 Aspire Aerial Media
07808 575580
info@AspireAerialMedia.com
www.AspireAerialMedia.com
Mr Paul Shelley
Managing director
Aerial and ground-based photography 
and videography. Aerial inspections of 
roofs and high level structures. 3D 
modelling and collection of NDVI crop 
and vegetation data.

 Bolton Aerospace Limited
01473 252127
sales@boltonmetals.com
www.boltonmetals.com
Ms Nicky Anderson
HR manager
Copper-based alloys producer offering 
a full range of both cast and wrought 
products in a wide range of shapes 
and sizes.

 Citation
07807 220135
darrenwelch@citation.co.uk
www.citation.co.uk
Mr Darren Welch

Partnerships manager
HR, employment law and health and 
safety consultants.

 Clare Park Lake Golf 
Course
01787  278693
claregolfcourse@aol.com
www.claregolfcourse.co.uk
Mrs Susan Moore
Owner
Beautiful par three, nine hole golf 
course with tee room, fishing and 
meeting room.

 Collins Farming & Forestry 
Services Ltd
01728 660271
Info@collinsfarming 
andforestry.co.uk
www.collinsfarming 
andforestry.co.uk
Mr Mark Collins
Owner
Farming and forestry contractors 
specialising in timber felling, 
harvesting and processing into 
biomass wood chip. This includes site 
clearance, ground works & drainage 
either as a primary or subcontractor.

 Colour Marketing 
Services Ltd
01473 744940
anne.harrison@colour-ms.co.uk
www.colour-ms.co.uk
Mrs Anne Harrison
Managing director
Manufacturer of colour sampling and 
point of sale material.

 DMP Training (UK) Ltd
01359 408090
training@dmptraining.co.uk
www.dmptraining.co.uk
Mr Martin Illing
Managing director
Logistics-based training company with 
a vehicle fleet and training centre 
close to Bury St Edmunds.

 East Coast Hospice
01493 718707
office@eastcoasthospice.org.uk
www.eastcoasthospice.org.uk
Mr Jeffrey Wood
Community fundraiser
East Coast Hospice is fundraising to 
build an adult hospice for Great 
Yarmouth and Lowestoft.

 Eastern Transformers 
& Equipment Ltd
01284 388033
nick@ete.co.uk
www.ete.co.uk
Mr Nick Cracknell
Joint managing director
Specialist transformer manufacturers to 
500KVA with over 250 stocked varieties 
available for immediate despatch.

 Eastgate Veterinary Group
01284 753961
managers@eastgatevets.co.uk
www.eastgatevets.co.uk
Mrs Angela Wilkin
Group business manager
With our reputation as a caring, 
welcoming practice our clients and 
their pets become friends.

 Evinco Consulting Ltd
07918 942760
Bcross05@me.com
Mr Brian Cross
Managing director
We are a management consultancy 
specializing in business 
transformation in business and safety 
critical domains across a range of 
industries.

 Felixstowe Academy
01394 288228
djames@felixstoweacademy.org
www.felixstoweacademy.org
Mr Darryl James
Assistant vice principal
School with sixth form.

 Finborough Hall
01449 706500
enquiries@finboroughhall.co.uk
www.finboroughhall.co.uk
Mrs Tina Impett
Events manager
Events venue for weddings, parties or 
corporate events.

 Fire Consultancy Ltd
07951 622423
stuart@fireconsultancyltd.co.uk
www.fireconsultancyltd.co.uk
Mr Stuart Hood
Partner/consultant
Provide fire risk assessments to 
businesses.

 Fortius Recruitment
01473 598007
info@fortiusrecruitment.co.uk

New members

Suffolk Chamber networking event. Picture David Garrad
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www.fortiusrecruitment.co.uk
Mr Graham Parkin
Managing director
Recruitment agency specialising in 
the commercial and catering sectors.

 Hyams QS Ltd
01473 833778
richard.mays@hyams-qs.co.uk
www.hyams-qs.co.uk
Mr Richard Mays
Director
Chartered quantity surveyors

 Just Recruitment Group Ltd
01206 230322
liz.arthur@justrecruitment.co.uk
www.justrecruitment.co.uk
Mrs Liz Arthur
Secretary to managing director
Just Recruitment Group is a 
recruitment agency placing people 
across a wide range of industry 
sectors in temporary and  
permanent roles.

 KEOcare Ltd
01473 356282
info@keocare.com
www.keocare.com
Mrs Lorraine Keogh
Managing director
Healthcare and commercial training 
provider for moving and handling, first 
aid and health and safety. 
Healthcare agency providing staff to 
care homes.

 Lucemi Consulting
07812 183017

enquiries@lucemiconsulting.co.uk
www.lucemiconsulting.co.uk
Mr Mark Pettit
Managing director
Business consultancy helping business 
owners set and achieve their number 
one business goal.

 Lynford Hall Hotel
01842 878351
purchasing@lynfordhallhotel.co.uk
www.lynfordhallhotel.co.uk
Ms Lynette Watson
Business development manager
Country house hotel with parklands, 
lake and large function capacity.

 Magic Wand Property 
Cleaning Company
01440 268044
info@mwpcc.co.uk
www.magicwand 
propertycleaning.co.uk
Mrs Angela Brennan
Business development manager
Suffolks leading cleaning company 
has the experience, resources and 
equipment to handle any  
cleaning project.

 MLL Telecom Ltd
01628 495400
sales@mlltelecom.com
www.mlltelecom.com
Mrs Clair Dawson
Sales operations director
MLL Telecom is a specialist 
Microwave Radio Technology 
company based in Marlow, 
Buckinghamshire.

 Richard Ching 
& Sons Ltd
01473 820060
sales@ching.co.uk
www.ching.co.uk
Mr Andrew Denny
Managing director
Bespoke metal and plastic 
nameplates, labels and signs.

 Ridgeons Ltd
01473 241200
bgiddings@ridgeons.net
www.ridgeons.co.uk
Mr Ben Giddings
Head of sales
Supplier of a wide range of 
construction materials, operating 
throughout East Anglia.

 Seabed Scour Control 
Systems Ltd
01493 443380
info@sscsystems.com
www.sscsystems.com
Miss Laura Bell
Business manager
Seabed Scour Control Systems  
and SSCS Lifting. For all scour 
prevention and lifting equipment/
handling solutions.

 Seetec
01284 704582
alex.parnell@seetec.co.uk
www.seetec.co.uk
Mr Alex Parnell
Centre manager
Providing innovative solutions within 
the skills and employability sector.

 Seriously 
Social Media
07939 699885
info@seriouslysocial.media
www.seriouslysocial.media
Miss Lucy Dixon
Copywriting, content marketing, PR 
and social media management.

 Sweeny Wealth 
Management Ltd
01376 501947
paul.sweenywealth@sjpp.co.uk
www.sweenywealth.co.uk
Mr Paul Sweeny
Director
Wealth management and  
financial planning.

 Swynford Manor 
Wedding &  
Event Venue
01638 570236
sales@swynfordmanor.com
www.swynfordmanor.com
Mrs Angela Ashman
General manager
Exclusive wedding and event venue 
- holds over 150 for a sit down meal.

 The 
Quay Theatre
01787 374745
admin@quaysudbury.com
www.quaysudbury.com
Miss Sharon Buckler
Theatre manager
Arts centre offering variety of music, 
drama and comedy, dance classes, 
crafts and children’s theatre.

Suffolk Chamber in Bury St Edmunds networking breakfast at Ashlar House.   Picture: Mark Westley Photography

For further information about Chamber membership contact  
01473 680600 or membership@suffolkchamber.co.uk
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Suffolk Chamber of Commerce in Bury St 
Edmunds welcomed the recent opportunity for 
businesses and residents to have their say on 
the emerging Town Centre Masterplan.

The aim of the Masterplan is to shape the 
future of the town centre so that it works for 
everyone as Bury St Edmunds continues to 
grow and prosper.

St Edmundsbury Borough Council hosted a 
number of well-attended events, as well as 
encouraging people to post up ideas online. 
Hundreds of responses were received over the 
eight-week consultation period, which finished 
as Chamber Voice went to press.

Simon Burton, vice chair of Suffolk Chamber 

of Commerce in Bury St Edmunds, which is also 
on the Masterplan working group said: “Suffolk 
Chamber inBury St Edmunds is delighted to be 
involved in this initiative. 

“It is the key vehicle for ensuring that the 
town has the capacity to cater for the projected 
growth in population for both Bury St Edmunds 
and the area around it, that the infrastructure is 
right and that our businesses community can 
continue to grow. This is about planning for the 
future so that growth works for people and the 
success of the town.

“The Chamber is looking forward to seeing 
what residents and businesses have suggested.”

Good turnout for Bury 
Masterplan consultation

Haverhill & 
District: progress 
stepped up on 
A1307 project
Business leaders have welcomed the initial 
steps being taken to address the 
congestion and accident-afflicted A1307 
between Haverhill and Cambridge.

Facilitated by Paul Donno, chair of 
Suffolk Chamber of Commerce in Haverhill 
& District, and chaired by Rt. Hon. Matt 
Hancock MP from its inception last year, 
the A1307 Strategy Board pulled together 
key business and public sector 
representatives from both counties.

The Board has recently been further 
strengthened by the recruitment of three 
new members: Jason Ablewhite, Police and 
Crime Commissioner for Cambridgeshire; 
Cllr David Finch, Leader, Essex County 
Council; and Cllr Andrew Fraser, South 
Cambridgeshire District Council.

Earlier this year the two highways 
authorities, Cambridgeshire and Suffolk 
County Councils agreed to jointly fund 
£30k for work to test earlier traffic data 
findings on and around the A1307. 

Further good news was received last 
month as the Greater Cambridge City Deal 
Board agreed a further one-off spend of 
£25k to undertake some transport 
modelling as part of its pre-Strategic Outline 
Business Case work on the dualling of the 
A1307 between Haverhill and the A11. This 
will be incorporated into the work in hand 
by Mouchel, the company commissioned by 
Cambridgeshire and Suffolk.

Paul Donno was delighted with this early 
progress: “with the active support of Matt 
Hancock MP, who chairs the A1307 
Strategy Board and the goodwill and active 
interest of the many partners involved with 
the Board, we now have funding for some 
serious research into traffic flows on and 
around this problematic roadway.”

“Suffolk businesses, who suffer nearly 
daily delays as they transport goods out of 
Haverhill, will welcome these initial steps in 
delivering our campaign to have a dual 
carriageway that is fit for the twenty first 
century.”

Suffolk Chamber in Newmarket 
& District: ready to ride!
Suffolk Chamber of Commerce in Newmarket 
& District is playing a key role in preparations for 
the sixth stage of this year’s men’s Tour of 
Britain – which starts from the town on the 
morning of Friday, September 8.

The Chamber is part of the group that is 
co-ordinating the local business participation in 
the event, with over twenty of the world’s best 
cycling teams scheduled to be based in 
Newmarket from the previous evening onwards.

Matthew Darroch-Thompson, chair of Suffolk 
Chamber in Newmarket & District warmly 
welcomed the event: “Newmarket is used to 
races but they usually involve horses, not bikes.  
That will change when the Tour of Britain, 
British Cycling’s premier men’s road racing event 
arrives.

”The High Street will be full of riders, bikes 
and support teams and we are expecting up to 
10,000 visitors who’ll be able to meet the 
competitors, enjoy the pre-race entertainment 

and take advantage of everything else 
Newmarket has to offer.”

Suffolk Chamber in Newmarket & District 
believes the our of Britain event offers great 
opportunities for local retail and tourism 
businesses in particular. It is estimated that over 
£2m will be spent in Suffolk around the Tour; a 
huge piece of inward investment for our county. 

Hotels are already receiving bookings, the new 
Heritage Centre for Sporting Art is planning a 
special exhibition and shops and businesses will 
be dressing themselves up for the day.

Matthew Darroch-Thompson added “by way 
of a curtain raiser, we will be holding a special 
lunch at the Racecourse on Wednesday 12th 
July, with speakers from the Tour organisers and 
sponsors, and possibly one of the elite riders. All 
are welcome!”

To book onto this event, please go to: /www.
suffolkchamber.co.uk/newmarket-and-district/
events/

Newmarket: part of the Tour of Britain for the first time.
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Lowestoft Vision:  
a vision that is coming true
Lowestoft Vision, the Business Improvement 
District (BID) managed by Suffolk Chamber, has 
been held up as an example of such schemes that 
can benefit the business community as whole.

The Association of Town and City 
Management (ATCM) highlighted Lowestoft 
Vision in a case study detailing how it supported 
businesses in Lowestoft who were impacted by 
the 2013 tidal surge, including assisting successful 
funding applications which totalled £92,000.

James Reeder, Lowestoft Vision management 
board member said “this shows that Lowestoft 
Vision is drawing in funding for pro-business 
projects beyond its initial remit.”

That remit is guided by the core objectives of 

making Lowestoft more secure, more appealing, 
more attractive and more accessible.

As part of the BID’s commitment to making 
the town more secure, Lowestoft Vision has 
part funded a dedicated BID Police Community 
Support Officer (PCSO) since 2015. The PCSO 
has helped to reduce issues such as street 
drinking and begging and also provided one to 
one support to businesses. 

Dan Poitras, Britten Shopping Centre 
Manager and Lowestoft Vision Director said: 
“Lowestoft Vision’s investment in a BID PCSO 
has been very popular with our members and 
successful in reducing crime in the BID area”.

“Our new Lowestoft Crime Reduction 

initiative will provide businesses with additional 
resources to further reduce crime in the town.”

Other well-regarded Lowestoft Vision 
projects include providing the town’s Christmas 
lights, street decorations, floral displays, 
innovative parking schemes and a free weekly 
cardboard collection scheme.   

Lowestoft Vision also runs the Discover 
Lowestoft brand, aimed at boosting visitor 
numbers to the town centre and Lowestoft 
Vision members benefit from free advertising via 
the Discover Lowestoft website and social 
media channel.

For more information go to www.
lowestoftvision.co.uk 

Warning and informing: Orwell Bridge closures
Suffolk Chamber of Commerce in Greater 
Ipswich has been at the heart of efforts to 
improve how businesses and residents are 
informed about closures of the Orwell Bridge.
Following on from the gridlock caused the 
closure of the bridge in November last year, a 
‘summit’ was held in January 2017, hosted by 
the regional director of highways England. 
Suffolk Chamber in Greater Ipswich represented 
businesses and presented a report on the 
impact, based on member experiences, which 
we compiled immediately after the closure.

Suffolk Chamber in Greater Ipswich is now 
represented on a communications group with 
the aim of ensuring that events surrounding any 
future closures are communicated much better 
to the business community in future.

From that it was agreed to:
  Revise and update aspects of the 

communications protocols. 
  Build on these protocols to take account of 

unplanned, immediate events such as a crash 
on the bridge. 

  Launch an Orwell Bridge web page.
  Investigate a TMS alert system.

Catherine Johnson, chair of Suffolk Chamber in 
Greater Ipswich said: “It’s good to see that our 
lobbying for better and earlier information is 
being acted on by Highways England and others.

“Suffolk Chamber in Greater Ipswich felt that 
the communications around Storm Doris 
showed a marked improvement, allowing 
businesses and their staff to better plan their 
working days.”

The Orwell Bridge.
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Established in 2008 by Industrial Chemist, 
Dr Trevor Sayer, Suffolk Chamber 
member Expertas Global is a leading 
technology consultancy providing effective 
business solutions for a wide range of 
corporate clients.

Expertas Global has a reputation as one 
of the world’s leading pigment and colour 
technology specialist consultancies serving 
primarily the high-performance coatings, 
plastics and ink industries.  Trevor Sayer, 
the Managing Consultant, has over 30 
years’ experience working for international 
chemical companies such as PPG Industries 
and the former ICI.

Colour and appearance has always 
influenced the way people act and react, 
how they make choices and buy. Today, 
with so much at stake commercially, 
companies are recognising that making 
informed decisions about the colour and 
coatings performance of their products can 
be vital to both initial and longer-term 
success.

Located in Suffolk but having a global 
reach, Expertas has a track record of 
innovation which includes patents on novel 
processes and utilisation of specialist 
chemicals and coatings. 

Expertas provides actionable colour 
consultancy services for a range of key 
markets. These include the automotive 
industry and many other markets where 
colour and aesthetics coupled with design 
are essential elements in the production 
process leading to successful 
commercialisation of the product.

To find out more about the many ways 
Suffolk Chamber member Expertas Global 
can help your business, please visit the 
website www.expertas-colour.com and 
contact Trevor Sayer on enquiries@
expertas-colour.com 

Expertas: 
colourful advice 
for companies

I see, therefore I am in business
Since WMA Video’s inception in 2009, video for 
business has gone from strength to strength as 
THE online marketing tool. Statistics show that 
video as part of your online strategy delivers 
better dwell times, improved email marketing 
and is a more favoured means to view 
companies’ products and services.  

Suffolk Chamber member WMA’s founder 
Anthony Mann has nearly 20 years’ experience 
in producing video for business, utilising that 
knowledge to deliver effective video for 
companies big and small across testimonials, 
training, promotional, induction and advertising. 
Any video production is maximised to deliver 
the best result for any client.

WMA are located just outside Ipswich and 

very much works with Suffolk based businesses; 
commercial experience reflects the right level of 
production without the need for unnecessary 
overhead meaning clients pay for what they 
need. Larger productions call upon a select 
range of freelance production professionals 
operating as required. 

Clients use their video for training, 
presentations, conferences, and TV but also 
then benefit from hosting on YouTube to 
maximise exposure and return on investment. 

Please visit Suffolk Chamber member www.
wmavideo.co.uk and view examples of their work, 
if you wish to view something specific or wish to 
chat through an idea please don’t hesitate to get in 
touch: ant@wmavideo.co.uk 01473 833190.

Did you know that a Suffolk Chamber of 
Commerce sponsorship package could help 
your business get in front of over 8,000 business 
contacts?

Suffolk Chamber’s flagship networking lunches 
take place every month at a range of prestigious 
venues the length and breadth of the county.

Suitable for all types of business, our 
sponsorship offer combines great pre-event 
marketing delivery to the thousands of business 
contacts on our database, on the day 
professional support from our specialist team, 
opportunities to deliver a short presentation 
about your company during the event and 
post-event follow-up communications.

According to Amanda Ankin, head of 
chamber services at Suffolk Chamber, 
“sponsorship of these well-attended and 
high-profile events is a great way to build new 
contacts and deepen existing ones.

“We are keen to broaden the range of 
companies taking advantage of these 
opportunities, especially in the accountancy, 
banking and legal sectors. So if this sounds like a 
great way to extract maximum value from your 
marketing spend, we look forward to hearing 
from you.”

For more information contact Alicia Matthews 
on (01473) 694805 or alicia@suffolkchamber.
co.uk

Suffolk Chamber sponsorship: 
THE way to generate new 
business contacts

Anthony Mann in action

Dr. Trevor Sayer
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Credits where 
credits are due
A Haverhill-based company and a member 
of Suffolk Chamber is reaping the benefits 
of recruiting young people from the local 
area into apprenticeships. 

Fiscale, a firm of research and 
development tax credit specialists, 
currently has three local young people 
employed on apprenticeship schemes.  

The business, which achieved Investors 
in People (IIP) Silver accreditation in 
November 2016, has developed its own 
training and development model to run 
alongside the apprenticeship frameworks. 

Fiscale’s HR manager, Lucie Mayhew-
Smith comments: “With the rise in tuition 
fees for current students and the average 
debt for a graduate estimated to be 
£44,000, university is without doubt an 
expensive route.  

“Professional Apprenticeships enable 
you to start gaining hands-on experience 
with an employer in your chosen 
profession straight after your GCSEs or A 
Levels, while working towards the 
professional qualifications you’ll need to 
succeed in your career. If anyone doubts 
that vocational training and development is 
a viable alternative to University just speak 
with our apprentices!” 

Joseph Webster-Davids attended Joyce 
Frankland Academy and joined Fiscale in 
January 2016 as an apprentice claims 
administrator. 

Pieres Flowers was recruited by Fiscale 
in April 2016 as an apprentice claims 
administrator. Pieres moved to Haverhill in 
2010 and attended the sixth form at Castle 
Manor to complete his A Levels. 

Both Joseph and Pieres are studying for 
their Level 4 Association of Taxation 
Technicians (ATT) qualification.

Bethany Cowling was appointed as an 
apprentice claims administrator in 
September 2016. Bethany completed her 
GCSEs at Castle Manor and is now 
undertaking a Level 2 Business and 
Administration Apprenticeship with 
Cambridge Regional College.  

For more information about R&D Tax 
Credits please call Suffolk Chamber 
member Fiscale on 01440 708333 or visit 
www.fiscale.com. To find out more about 
the apprentice scheme in Haverhill please 
contact the Haverhill Youth Skills manager, 
Karen Chapple, on 07877142000.

Orbital Media 
celebrates double 
award recognition

Stowmarket-based Orbital Media, a Suffolk 
Chamber of Commerce member, is celebrating 
its latest industry awards as the team received 
two highly-commended accolades in the OTC 
(Over The Counter) industry’s prestigious 
Marketing Awards 2017, announced on March 
9, 2017. 

Two campaigns – Sudocrem Real or Not and 
Summer Sports Day – received highly 
commended in the category for Best OTC 
Social Media Campaign. Run by industry 
magazine OTC Bulletin, the awards recognise 
the best of the British OTC industry with award 

nominations selected by more than 60 judges. 
These latest accolades join the company’s 

existing trophy for these awards, having won 
Best OTC Campaign in Digital & Social Media in 
2014 and achieving a further highly commended 
position in 2015.

Peter Brady, chief executive officer, at Orbital 
Media comments: “We always pride ourselves 
on delivering campaigns with strong commercial 
results. It is excellent to see that our creativity, 
digital innovation and ability to drive sales 
continue to stand out within these prestigious 
industry awards.”

The winning Orbital Media team

Fiscale’s apprentices



24  ChamberVoice Spring 2017 www.suffolkchamber.co.uk  Tel. 01473  680600

Chamber Benefits

Suffolk Chamber of Commerce has 
partnered with Experian, the leading global 
information services group, to launch two 

new exciting schemes for the exclusive use of 
Chamber members.

The first scheme is called Suffolk Chamber 
B2B Listbuilder. This gives Suffolk Chamber 
members access to Experian’s 5.2m business 
database, comprising email, post and telephone 
information – at a 25% discount!

The second scheme – Suffolk Chamber 
Creditcheck – allows members to access 
Experian’s database to ascertain the credit 
worthiness of potential suppliers and customers, 
both in the UK and abroad, again with a 25% 
discount off the normal price.

This service also allows Suffolk Chamber 
members to monitor customers and suppliers to 
receive alerts on changes to their financial status 
such as credit scores, CCJs and late payments 
and to better understand their customers’ 
payment patterns to help manage their cash 
flow.

John Dugmore, chief executive of Suffolk 
Chamber, said: “Suffolk Chamber has many 
roles to play in supporting the needs of our 

New schemes boost 
Chamber offer

members and indeed the wider business 
community in the county. Our many benefit 
schemes are a key part of our offer, providing 
great services at a discounted rate.”

“The launch of our B2B Listbuilder and 
Creditcheck schemes, provided by such a 
well-known brand as Experian, provides a 
further reason for businesses to join your 
Chamber and boost your business’s success.”

Jonathan De Gilbert, partnership manager at 
Experian, said: “Experian is proud to be 
partnering with Suffolk Chamber of Commerce. 
We are passionate about supporting UK 
businesses and want to help the Chamber in 
supporting businesses across the region. 

“We’ve been helping UK businesses for over 
20 years to protect and grow their operations. 
Our products are specifically created for small 
and medium enterprises to help manage credit 
risk, target marketing offers and automate 
decision making.”

These new Suffolk Chamber services can be 
accessed from the left hand navigation bar 
(Business Information/Credit Search) in the 
members’ area on the website www.
suffolkchamber.co.uk 

Water, water 
everywhere...
From this month, 1.3 million non-
household water customers can choose 
their water and wastewater retailer, an 
option previously only available to the 
largest users. 

Some of the benefits available 
to business customers of 
this deregulation are:
  A single electronic bill
  A single supplier for water and 

wastewater services
  Advice on water efficiency 

and waste reduction
  Smart metering
  Negotiating lower prices

There have been 18 retail licences 
granted so far for companies to provide 
water and wastewater services to 
organisations. However questions remain 
around whether these providers will have 
the skills and capacity to deliver the 
services to enable the water efficiency 
savings potentially available. Deregulation 
is likely to lead to the introduction of 
more meters and water loggers. Water 
loggers are recommended as they help 
ensure accurate readings and early 
identification of leaks, and for some 
customers could work out cheaper than 
having a monthly meter reading service 
which suppliers will charge for.Suffolk 
Chamber of Commerce utilities provider 
Auditel is running tenders for Chamber 
members to identify any administrative, 
efficiency and cost reduction 
opportunities that may exist. As 
independent experts Auditel are taking a 
‘whole of market’ approach and will be 
watching closely as the dust settles 
around this complicated but potentially 
beneficial change.

For more information: www.auditel.co.uk/
suffolkchamber or call Paul Copsey on 
01473 350999

Suffolk Chamber has teamed up with Experian

Water supply is being liberalised


