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If a week is a long time in politics, then 

three months in business is an eternity.
Since the last edition of Chamber Voice, so 

many momentous things have happened: the 
vote to leave the European Union, the 
temporary halt and then approval on a 
decision on Hinkley Point C and hence on 
the go-ahead for the second stage of 
consultation for Sizewell C (page 6), and the 
onward progress of devolution proposals for 
Suffolk and Norfolk (page 7).
In terms of Brexit we have been lobbying 
local and national politicians to provide real 
leadership to ensure they do not put politics 
before the needs of businesses. We remain 
of the opinion that a clarity of purpose and 
a certainty in terms of timelines for our 
withdrawal from the European Union will be 
vital in maintaining business confidence. 
Furthermore, we know from the many 
conversations we have with our members 
that the public sector also has a role to play 
in boosting confidence by delivering on its 
pledges to improve our infrastructure and its 
capacity. 
We support plans to devolve more powers 
from Government to Suffolk and Norfolk  as 

this should make it easier to deliver much-
needed infrastructure projects aimed at 
boosting growth and jobs. However, we 
remain vigilant as to the need to ensure that 
the needs of business are central.
In short, Suffolk Chamber remains the most 
effective voice businesses have in 
representing their interests.  
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President’s address
You may notice 
that we’ve made 
one or two 
changes to 
Chamber Voice 
in this issue.
We wanted to 
both order the 
content in a 
clearer way and 
to achieve a 
better balance 
between short 
news items from 
both Suffolk 
Chamber and its members and slightly longer 
articles which delve deeper into a topic.
Our interview with Ipswich MP Ben Gummer on 
pages 10 and 11 reveals him to be a thoughtful 
and honest advocate for business and the public 
sector working collaboratively together to deliver 
a prosperity society for us all. 
On page 13 Richard Lister, vice chancellor of the 
University of Suffolk, explains his hopes and plans 
to further improve the already close working 
relationship between his organisation and the 
local business community.
And I’m delighted that Steve Oliver, managing 
director of MLM Group, which has become the 
latest patron of Suffolk Chamber, has written a 
few words about both his company and the 
market sectors it occupies (page 12). Your 
Chamber has been ahead of the rhetoric on the 
EU and as the articles on page 5 show we are 
upping our exporting support to local businesses. 
One plea: Suffolk’s contribution to the British 
Chambers of Commerce’s Quarterly Economic 
Surveys has been declining recently. That means 
your opinions on key issues are being missed. The 
Suffolk Chamber team will be sending out lots of 
reminders during each survey period. So please 
could you spend the five minutes it takes to 
complete these surveys?

Sarah Howard MBE
President
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John Dugmore with the new-look Suffolk Chamber website.  Picture: David Garrad

New Suffolk Chamber branding  
and website launched!
Suffolk Chamber of Commerce, the voice of 

the business community in the county, 
unveiled its new branding and identity this 

summer in front of over 175 guests at its Willis 
Rooftop Garden Party.
Chief executive John Dugmore said: “Out of the 
100-plus business networking events we run every 
year, the Willis Rooftop Garden Party is very much 
the flagship. There was a great buzz about the place 
as our guests networked with each other, played a 
number of fun activity games and enjoyed great 
food and drink supplied by Wines of Interest and 
the Willis Towers Watson catering team”.
Amanda Ankin, Suffolk Chamber’s head of chamber 
services, outlined the rationale for the Suffolk 
Chamber rebrand: “We wanted our new look to 
better reflect the success story that we have 
become over recent years. 
“We have the seventh highest membership of any 
chamber in the country, the highest non-
metropolitan membership and a top four-ranking in 
terms of retention of members and this is now 
better expressed in our new website and 
branding.” 
The new branding also reflects the growth in depth 
and breadth of the Suffolk Chamber family with 
representation in five major town areas in the 
county and special interest groups such as Suffolk 
Business Women, Young Chamber and Suffolk 
Chamber International.
After a sneak preview at the same Willis Rooftop 
Garden event, Suffolk Chamber of Commerce 
then went onto successfully launch its new 
website in September.
This site has been designed to improve the overall 
user experience and allow Suffolk Chamber 

members to more easily upload their own 
material.
According to Amanda Ankin: “From a Suffolk 
Chamber member’s perspective the site will have 
the same basic functionality as the old one, but 
with additional features to make even more of 
their membership. Once logged in, members can 
now add images and their business logo to their 
own company page, along with allocating a 
business category, making it easier for other 
businesses to find them.
“As well as this, members can update their details 
and user profiles, upload offers, news items and 
events and book onto Suffolk Chamber events at 
a discounted rate.
“We’ve been pleased by the very positive reaction 
of both our members and the wider business 
community to our new site,” added Amanda.

Positive comments have included those of Emma 
O’Brien, HR and business support manager at 
Cooper Lomaz Recruitment Ltd who said “the 
new site looks great” and Joseph Spear, head of 
marketing at KComm who called the new website 
“a triumph”.
The redesign and rebuild of the website was 
selected using the Suffolk Chamber tender process 
and carried out jointly by Southwold-based 
company Spring and Rade, a technology company 
from Saxmundham. The new website uses the 
organisation’s new branding.
The site address remains the same as before: 
www.suffolkchamber.co.uk. Through the new 
website users can also access Suffolk Chamber’s 
local representation in Bury St. Edmunds, Greater 
Ipswich, Haverhill & District, Lowestoft & 
Waveney and Newmarket & District. 

Suffolk Chamber’s new branding at Willis Rooftop Garden Party.  Picture: David Garrad



4  ChamberVoice Autumn 2016 www.suffolkchamber.co.uk  Tel. 01473  680600

Chamber News

Mick Biegel OBE.

Suffolk training funder improves 
offer to local businesses
The Employer Training Incentive Pilot 

(ETIP) is an innovative scheme that has 
already paid out over 2,000 grants worth 

over £300,000 to local businesses and attracted 
£1.2 million worth of additional investment by 
employers. ETIP has announced that it has 
increased the value of its grant offer – especially 
for Level 3 and 4 qualifications - to businesses 
to make it even more attractive.
Launched nearly 18 months ago, as part of the 
Greater Ipswich City Deal, ETIP is a joint 
venture between the Suffolk and Norfolk 
Chambers of Commerce and Suffolk County 
Council. This project has been partly supported 
by HM Government with Employer Ownership 
funding.
ETIP aims to help small and medium businesses 
(with up to 250 staff), across Norfolk and 
Suffolk train their employees aged 19 years and 
upwards on both accredited courses such as 
NVQs and non-accredited training. 

ETIP is especially keen to provide significant 
grant support to the Level 3 and 4 qualifications 
which tend to cost more and take longer to 
complete.

According to Mick Biegel OBE, ETIP’s manager 
at Suffolk Chamber of Commerce: “ETIP has 
gone from strength to strength in providing 
efficient and effective support in helping local 
businesses who want to invest in the skills and 
aptitudes of their staff. I’m delighted that our 
offer is now even more attractive than before.  
“The beauty of what we do is based not only 
on the grants we offer, but on the speed of 
turnaround in approving an application and our 
flexibility in allowing businesses to select their 
own preferred training provider. 

Suffolk Chamber awarded Youth Pledge Marque
The leading voice for the business 
community in Suffolk has been 
awarded the Youth Pledge Marque 
from New Anglia Local Enterprise 
Partnership (LEP).
The marque was launched in July 
2016, and New Anglia LEP 
encourages businesses to nominate 
themselves to receive the marque. 
The marque is awarded to 
businesses who can make a pledge 
in one or more of the following 
areas:
n Apprenticeships - a pledge to 
increase the number of 
apprenticeships offered in the next 
12 months or to continue to 
employ apprentices at a ratio of 2% 
of their workforce
n Work experience - a pledge to 
increase the number of work 

experience placements offered in 
the next 12 months or to continue 
to offer at least one work 
experience placement per year per 
25 employees
n New Anglia Enterprise Adviser 

Network - a pledge that one or 
more employees will become, or 
continue to be, involved in the 
Enterprise Adviser Network, where 
senior business leaders work with 
schools and colleges to ensure 

strong links with their local business 
community and industry sectors.
As part of its commitment to the 
scheme, Suffolk Chamber of 
Commerce plans to employ two 
apprentices (over 5% of its 
workforce) over the next 12 
months, offer work experience 
opportunities to four young people 
and through its Young Chamber 
initiative ensure that as many senior 
businesspeople engage with the 12 
participating schools in the scheme.
Any business interested should go 
to www.newanglia.co.uk/new-anglia-
youth-pledge-marque for full details 
and to nominate their business now.
It is free and will give you the chance 
to publicly demonstrate a business’s 
commitment and encourage other 
employers to do the same. 

ETIP has recently increased some of 
its grants: 
n A maximum grant of £1,500 per learner. 
n A grant of 40% of the training costs 
towards Levels 3 and 4 including 
apprenticeships at these levels.
n 25% for non-accredited training, Level 1 
and 2 qualifications and Level 2 
Apprenticeships

“We are all about keeping the hassle factor to a 
minimum.”
Paul Winter, chief executive of Ipswich Building 
Society and chair of the Greater Ipswich City 
Deal Board said: “The increase in the grant  
levels available from the ETIP scheme will allow 
for even greater potential impact on the skill 
levels of local employees.”
ETIP is able to offer training grants up to 
February 28, 2017. For further information 
contact Mick Biegel OBE on 01473 
694810.
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Jim Fanshawe.  Picture: David Garrad

Experts ready to help 
you export better
There is always something new 

to learn in the dynamic world 
of international trade. 

Fortunately there is also a wealth of 
knowledge and experience amongst 
the Suffolk business community to 
help other firms answer their 
questions and better prepare them 
for the challenges associated with 
exporting goods and services.
Suffolk Chamber International brings 
together these vital skills and insights 
in its Exporter Expert Hub. 
Businesses that have a product or 
service they currently sell overseas or 
intend to sell overseas will be invited 
to become active members of the 
hub. 
In this way, international trade 
specifics can be discussed amongst 
peers in a relaxed environment, with 
the focus on knowledge and 
experience sharing.
Suffolk Chamber International 
facilitates, co-ordinates and drives the 
hub, but the ambition is to celebrate 
and encourage proactive involvement 
from Suffolk’s network of exporters 
and international business traders.
Recent topics discussed include 
exporting to Iran, language issues  
and the impact of the UK’s vote to 
withdraw from the European  
Union.
Ursula Austin, sales and marketing 
director at Roland Plastics Ltd. is a 
regular at the hub and recognises 
how it helps businesses new to 
exporting: “It is always good to meet 
like-minded professionals for an 
honest and interesting exchange of 
experiences, successes and stumbling 
blocks. The meetings enable us to 
focus on recent trends and European 
and international legislation. One 
example is the impact Brexit and the 
weakened pound has on us, both in 
terms of export and import.” 
Involvement in the Exporter Expert 
Hub is by invitation only. Any 
company interested in joining is  
asked to contact Jim Fanshawe, 
manager at Suffolk Chamber 
International at jimfanshawe@
suffolkchamber.co.uk describing its 
product or service. 
We will then get back in touch with 
you about your involvement. 
Applications to join are welcomed 
from new and existing exporters 
alike. 
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No More A14 Delays in 
Suffolk campaign: send 
us your experiences
The first Strategy Board of the No More A14 

Delays in Suffolk campaign met in July at 
Suffolk Chamber of Commerce’s Ipswich 

headquarters. Chaired by Therese Coffey MP, the 
meeting was attended by a wide range of 
organisations, including businesses, councils, local 
enterprise partnerships and representatives from 
Highways England.
According to Stephen Britt, chair of Suffolk 
Chamber’s Transport and Infrastructure Group: 
“The Strategy Board has brought together all the 
major partners in our campaign to build up 
incontrovertible evidence of the costs of delays on 
the A14 and to demonstrate the boost to the 
local and national economy if these are removed.”

Suffolk missed out entirely on the first round of 
the Government’s Road Investment Strategy 
(RIS1) which approved major road improvements 
up to 2020 and the No More A14 Delays In 
Suffolk campaign is determined that this won’t 
happen in advance of RIS2 which covers the 
period 2020-2025.
Suffolk Chamber has set up 
Twitter @NomoreA14Delays and 
Facebook @NoMoreA14Delays accounts and is 
urging everyone who has experienced delays on 
the A14 to record the location along the road, 
 the date, the length of time they were delayed 
and the impact it had on them and their  
business. 

Suffolk Chamber: 
being ready for 
nuclear
As Chamber Voice 
went to press, the 
Government 
confirmed its 
decision to 
go-ahead with the 
construction of 
Hinkley Point C 
nuclear station.
The second round of consultation by 
EDF Energy into its plans for a third 
station at Sizewell in Suffolk could only 
begin if and when Government approved 
the company’s plans for the Somerset 
station.
Suffolk Chamber had already written to 
Government to express concern in the 
delay in a decision being reached on 
Hinkley Point C and the knock-on effect 
this could have had for Suffolk 
businesses awaiting the next stage of 
consultation on Sizewell C. 
As a Chamber we continue to support 
our members in getting fit for nuclear 
and make the most of what the industry 
has to offer now and in the future. For 
example, working alongside Suffolk 
Chamber member Spring, the strategic 
communications design agency based in 
Southwold, we are redesigning the 
supply chain portal to make it easier for 
businesses to register their interest in 
working in the nuclear industry. The 
website address will stay the same 
(www.sizewellcsupplychain.co.uk). 
The industry has massive opportunities 
to offer Suffolk businesses. Sizewell C 
would bring £100m per year investment 
during construction and then £40m for 
every year of operation in addition to 
the £40m per year that existing power 
station Sizewell B brings to our local 
economy.  
Furthermore, refuelling and maintenance 
work at the power stations offers local 
businesses even more opportunities. 
This year alone saw an additional 1,500 
specialist workers join Sizewell B’s 550 
employees to assist with the refuelling 
and maintenance work taking place. 
Contracts were awarded to dozens of 
UK firms and here in Suffolk and 
Norfolk companies such as Tecflo in 
Great Yarmouth, J.T. Pegg & Sons in 
Aldeburgh and LEC Marine in Lowestoft 
carried out work for the power station.  
Miles Vartan, supply chain officer for 
Suffolk Chamber of Commerce said: 
“Sizewell C offers very real 
opportunities for Suffolk-based 
businesses. Suffolk Chamber of 
Commerce is pleased with the 
Government’s decision on Hinkley Point 
C so that plans for Sizewell C can now 
progress further and local businesses can 
realise the benefits of new nuclear build 
in our region.”

Micro Grant Scheme – for small 
businesses with big aspirations
Despite Britain’s decision to leave the European 
Union, business grants are still available from the 
European Regional Development Fund (ERDF) and, 
following a successful funding bid, the New Anglia 
Local Enterprise Partnership (LEP) has recently 
launched the Micro Grant Scheme. This provides 
grants of between £1,000 and £10,000 at up to 
20% of spend to help eligible businesses grow, 
become more efficient or productive; or introduce 
new goods or services. 
Which businesses are eligible?
Established micro, small or medium sized 
(employing fewer than 250 staff) with a desire to 
grow and expand. Check the guidance notes first 
and see if your business falls into an eligible sector. 
There are certain sectors which cannot be 
supported such as, but not limited to, retail, primary 
agriculture, forestry, fishing and financial services. 
What can the grant pay for?
Examples of what can be supported include: 

construction, purchase or extension of premises, 
plant, equipment, machinery and tooling, fixtures, 
fittings and furniture, participation in trade fairs, 
professional fees and consultancy services. Projects 
must be upcoming, you cannot claim a grant for any 
retrospective spend.
How to apply?
Fortunately, the New Anglia Growth Hub advisers 
are on hand to discuss the grant, assess suitability 
and make the process as easy as possible. If your 
project meets the criteria, you will be invited to 
complete an application form and a decision is 
usually reached within three weeks. 
To find out more, call 0300 333 6536 or email 
growthhub@newanglia.co.uk 
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A Suffolk Chamber devolution event

Devolution: “the voice of 
business must be heard 
loudly and clearly”
Over 125 Suffolk businesses attended 

two engagement events organised by 
Suffolk Chamber of Commerce and 

New Anglia Local Enterprise Partnership 
earlier in the summer to hear about and ask 
questions on proposals to devolve some 
powers from Whitehall to a Suffolk and 
Norfolk level.
Held at the University of Suffolk in Ipswich and 
West Suffolk College, Bury St Edmunds, many 
of those present went on to sign-up their 
support for the ‘deal’ which could see the two 
counties being given £25 million per year for 
30 years to support major growth projects, 
plus £130 million for new housing stock.
According to Dr Peter Funnell, immediate past 
president of Suffolk Chamber of Commerce 
who represented the organisation at the 
Ipswich event: “I am clear that the principle of 
devolution is one that we wholeheartedly 
support. I am also clear that we support these 
specific proposals.” 
Matt Moss, chair of Suffolk Chamber of 
Commerce in Bury St Edmunds explained: 
“We are an economic success story - being 
part of one of only a handful of regions that 
makes a net contribution to the Treasury.
“Yet we are badly served in terms of having a 
modern infrastructure that would allow us to 
continue growing and contributing into the 
future. Equally, many local businesses are 

struggling to recruit and retain skilled staff 
because of the lack of choice and affordability 
in the housing market and competition from 
employers elsewhere. 
“And that is why the current devolution 
proposals for Suffolk and Norfolk are a 
wonderful opportunity for our business 
community.”

Both Suffolk Chamber speakers were clear 
that the interests of business had to be of 
paramount importance in shaping how any 
devolved structure operates.
Suffolk Chamber believes that once these 
devolution structures are established business 
must be at the front, back and centre of all 
decisions made.

Promoting responsible business
Minnie Moll, joint chief executive of Suffolk 
Chamber member the East of England 
Co-operative Society, and board member of 
Suffolk Chamber’s Suffolk Business Women, 
was appointed HRH The Prince of Wales’ 
Ambassador for Responsible Business in the 
East of England over the summer.
Chamber Voice wondered what this role was 
all about.

Q What was your reaction when you learnt of 
your appointment as an ambassador?
A I felt immediately excited by the 
opportunities it would give me as well as very 
flattered to be asked.

Q What does the role entail?
A Essentially it is to engage the local business 
community around addressing key social issues, 
building a fairer society and a more sustainable 
future. Ambassadors are encouraged to build 
on areas that their organisation is already 
working on and where they feel it meets needs 

in their region.
Q What will be your areas of focus and why?
A There are three areas that I intend to focus on 
over the next two years: dementia awareness, 
education and local producers. They all build on 
projects we are already working on at the East of 
England Co-op.

Q How will you measure your success?
A With dementia awareness we will hopefully be 
able to accurately measure the number of 
businesses that pledge to become dementia 
friendly. With education, there will be measurable 
numbers of businesses getting involved. Sourced 
locally will be harder to measure but we have a 
close relationship with our partners and we will 
find ways to capture what we have achieved.

Q What particular business skills and experiences 
do you bring to the role?
A After a long career in marketing I believe that 
everything comes down to communication in the 
end. I hope that my communication skills, keeping 

it simple and having a clear call to action will help 
drive these projects forward. 

Q How will you find the time to be an ambassador?
A My day job involves leading on all things 
community engagement and investment, so there 
is a big overlap with what I am doing anyway. 
Also I’m reminded of a saying that an old boss used 
a lot – ‘If you want something done, ask a busy 
person’!
Seriously though, I think that being very busy 
means you tend to cut to the chase, get clear on 
what the objectives are and the best and quickest 
way to get there.
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Nicole Calton, Emma Cotton

Willis Faber & Dumas Headquarters, Ipswich Photos: David Garrad

Suffolk Chamber of Commerce 
Rooftop Garden Party

Left, Nik 
Bayliss, Alicia 
Garrad, Tarnia 
Robertson, 
Chris Abbott, 
right, David 
Verney, Alice 
and Steven 
Farrall, John 
Stenhouse 

Paul Simon, Minnie Moll, Terry Hunt

Jenni and Paul Donno Marrianne Muir, Toni Vincent-Panich Sally Butcher, Jane Sutton

Brendan Burke, David Smillie Caroline Woodger, Emma Redmond Alex Menhams, Ben Miller
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Cllr Gerard Brewster, Albert Peters

Finborough Hall, Great Finborough Photos: David Garrad

Suffolk Chamber of Commerce 
Networking Lunch

Left, Sean 
Mitchell, Karen 
Goddard, Phil 
McEwan, right, 
James Austin, 
Rebecca Winn

Paul Copsey, Jo Lardent, Lloyd Jones

Roz Ralph, Amanda Roper Tom McGarry, Paul Simon

Caroline Gould, Shirley de Moulipede James Howard-Dobson, Steven Alderton Charlotte Bate, Marrianne Muir
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The Chamber Voice interview: Ben Gummer MP

Unlike some members of Parliament, Ben 
Gummer had first-hand experience of 
running a business before his election in 

2010.
And unlike many more, the MP for Ipswich is 
refreshingly honest about himself and the 
county for which he has such a clear affinity.
“I ran a very small engineering business that was 
having problems, so I was able to learn about 
turnaround ‘on the job’. I learnt pretty quickly 
what cashflow ‘feels’ like: lying awake at night 
worrying about how to pay wages and bills is an 
experience that will never leave me,” he 
explained with a refreshing candour.
“The experience of that and then of running 
a larger small family business, with international 
reach, has given me a grounding in business and 
accounting that has been invaluable in 
understanding the pressures of employing 
people, selling a product and returning a  
profit.”
These insights have been well used by the MP 
for Ipswich in formulating what he considers to 
be the correct relationship between the nation’s 
wealth creators and the public sector. For him, it 
is all about forming appropriate and sustainable 
relationships.
“Business and Government must have a healthy 
relationship of respect and trust, but one that is 
completely transparent and impeccably fair. I 
believe that on an individual level, and via the 

New Anglia Local Enterprise Partnership and 
Suffolk Chamber of Commerce, there are 
strong existing channels to ensure that business 
is heard and Government, both local and 
national, can explain its priorities. My message is: 
use those channels and don’t be shy in 
explaining your hopes and concerns.”
For Ben Gummer this open and collaborative 
approach is clearly having a positive impact in 
the town and further afield.
“In the past six years Ipswich has begun to 
believe in itself and its potential again. We are 
not there yet, but the sense of excitement in 
the town is palpable and is a reason to be 
proud, given that I have been banging the drum 
since day one and in the early years people 
were more willing to laugh than to listen.”
So how strong is the county as a place to do 
business?
“It is good currently but could be so, so much 
better.  We have obvious strengths in 
telecommunications, insurance and professional 
services but there are emerging strengths in 
software design and digital creative industries.  
“Businesspeople in Suffolk are honest and 
hardworking. I think we all agree that some 
business sectors need to sharpen up on their 
sense of timeliness, however the Suffolk mañana 
lives on in places that other parts of the country 
no longer expect to see.”
There’s that Gummer honesty again.
For Ben, the key to realising the county’s 
potential is having an infrastructure fit for the 
21st century. With his efforts, the lobbying of 
Suffolk Chamber of Commerce and the support 
of a broad coalition of partners, Ipswich has 
secured Government backing for the Upper 
Orwell Crossings that will transform and unite 
the town north and south of the river.
But his infrastructural interests are not confined 
to Ipswich town centre. “I have worked hard to 
win £1.4 billion for new rolling stock for our 
railways, on top of the refurbishment of the 
existing stock that has just been completed. We 
now need to secure the hundreds of millions 
we require for improved track. I want to see an 
east-west rail, linking Ipswich with Cambridge, 
Milton Keynes, Oxford and Bristol, come 
together in the next few years.”
Alongside a high quality road and rail network, 
Ben Gummer is a passionate advocate for 
improving the town and the county’s education 
and skills systems. 
“I have supported the Government’s huge 
reforms to schools and apprentices but also 
concentrated locally on what I can do to help 

Ipswich schools improve. Happily we are now 
seeing record results from some schools that 
have traditionally performed poorly.”
So how will the proposal to devolve some 
powers from Whitehall to a Norfolk and Suffolk 
Combined Authority influence these positive 
trends?
“It could be transformative. It will mean we can 
have a joined-up approach to local infrastructure 
investment and an improvement in the 
fragmented business investment services that 
Suffolk councils offer - with variable quality 
- both to local businesses and to outside 
investors. Above all, I hope that it will mean that 

In the second of our series of interviews with 
the county’s most influential people, Suffolk 
Chamber of Commerce chief executive John 
Dugmore puts the questions to Ben Gummer, 
MP for Ipswich and minister for the Cabinet 
Office and Paymaster General.
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The Chamber Voice interview: Ben Gummer MP

we can bring sense and system to planning, 
which remains the largest single regulatory 
hurdle to economic growth in our counties.”
Another set of potentially transformative 
changes could arise from the earlier decision by 
the British electorate to exit from the European 
Union. Ben Gummer was an articulate and 
passionate advocate of staying in and was honest 
in his surprise and dismay at the result. 
However, he remains confident that the 
business community will adapt to the new 
trading conditions.
“I have been profoundly impressed by the 
flexibility that local business has shown in 

adapting to a new reality that most did not want 
to see happen but which now all want to make 
a great success.” 
And how does he view the relationship with and 
the role of Suffolk Chamber of Commerce in 
delivering his vision of a go-ahead and 
prosperous Ipswich and Suffolk?
“The Chamber has provided quite exceptional 
support to me in my campaign to get the 
funding for the Upper Orwell Crossings, as it has 
on a number of other projects we work on 
together - like the Ipswich Vision. It is a fair, 
balanced, impartial and decent representative of 
business in the county.”

He also welcomes the Chamber’s ongoing  
No More A14 Delays in Suffolk campaign, 
believing that it is “very important. With some 
relatively small adjustments to the A14 we could 
make it much more effective a trunk road 
through our county. I shall continue to lobby 
both for its entirety and its individual 
components, like the upgrade of the Copdock 
Interchange.
“Suffolk Chamber accurately reflects the calibre 
and importance of business in Ipswich and 
Suffolk, which is substantial. As policy makers 
and campaigners, we would certainly be the 
poorer without the aid of the Chamber.”

Pictures: DAVID GARRAD
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Suffolk Chamber welcomes new rail franchise
Suffolk Chamber of Commerce welcomed 
the Government’s announcement in August 
that Chamber patron Greater Anglia had 
secured the East Anglia rail franchise for the 
next nine years.
Greater Anglia’s plans address a lot of the 
issues that Suffolk Chamber had previously 
lobbied for, including:
n At least four 90-minute services (two in 
each direction) between London and 
Norwich each weekday and two 60-minute 
services per day between London and 
Ipswich.
n Free Wi-Fi for all passengers on trains and 
at stations.

n Hourly services between Ipswich and 
Peterborough (currently every two hours).
n One additional morning peak round trip 
between Ipswich and Cambridge allowing an 
hourly service to operate throughout the  
day.
n One additional service from Ipswich to 
Lowestoft allowing an hourly service to 
operate throughout the day.

Greater Anglia representatives explained their  
plans in more detail at a recent meeting of 
Suffolk Chamber’s Transport and 
Infrastructure Board. Stephen Britt, chair of 
the Suffolk Chamber’s Transport and 

Infrastructure Board said: “Having a fast and 
efficient rail service, alongside a 21st century 
road network is absolutely key for Suffolk 
businesses to continue growing and 
prospering and we look forward to continuing 
to work with Greater Anglia to ensure their 
investment plans achieve the results we all 
want.
“We welcome the granting of a longer-term 
franchise to Greater Anglia as this should 
allow the company to deliver a sustained 
programme of improvements to the current 
service. We are pleased to see that many of 
Suffolk Chamber’s proposals for an improved 
service have been accepted in this franchise.” 

Introducing Suffolk 
Chamber’s newest patron!

We are a 
multi-disciplinary 
engineering 

consultancy headquartered in 
Ipswich which this year is 
celebrating its 50th anniversary.
Firmly rooted in the county, MLM 
operates nationally and 
internationally across the 
construction and property sector. 
I sit on the board of the New 
Anglia Local Enterprise 
Partnership (LEP) and am 
particularly active in the Building 
Growth group that seeks to 
address barriers to growth in the 
construction sector such as the 
skills shortage, the speed of the 
planning process, and 
coordination around infrastructure 
and utilities. The group will also 
help to achieve New Anglia LEP’s 
Strategic Economic Plan to build 
117,000 new houses, create 
95,000 more jobs and 10,000 
new businesses by 2026.
Suffolk is home to some of the 
fastest-growing sectors driving the 

UK economy, including research, 
life sciences, agritech, energy and 
ICT. This growth can only be 
sustained if the built environment 
keeps pace providing 
infrastructure, places of work and 
enterprise, and quality homes and 
spaces to live. 
So the construction industry has a 
crucial role to play in supporting 
growth of other businesses across 
the county. MLM has essential 
input at the design and planning 
stage to ensure maximum 
efficiency, sustainability and 
compliance. 
From a broader perspective, our 
involvement across such a wide 
range of projects that span many 
business sectors has allowed us to 
see just how important the 
opportunities presented by 
devolution in terms of 
accelerated, and potentially 
additional, expenditure on 
essential infrastructure and 
housing could be to Suffolk’s 
ongoing economic growth.

Over the summer engineering services company MLM Group became the 14th 
and latest patron of Suffolk Chamber of Commerce. Patronage involves companies 
entering into a closer and more strategic relationship with the chamber aimed at 
maximising mutual benefits and opportunities.
Here, MLM Group’s chairman Steve Oliver outlines what his company does and 
the markets it operates in.

Steve Oliver, managing 
director of MLM Group
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University of 
Suffolk “bigger, 
thriving, more 
international”
On August 1, after 

many years of 
campaigning, the 

independent University of 
Suffolk was born. But for 
vice chancellor Richard 
Lister this is very much only 
the beginning.
“I felt a quiet satisfaction and 
the sense of a job well done. 
I felt very proud, humbled 
but with that a weight of 
responsibility too. 
“We have a blank sheet of 
paper now. We have the 
freedom to control our 
direction and destiny. It’s up 
to us to determine what  
kind of place we are going to 
be.”
But whilst Richard is justifiably 
positive about the future, he is 
also realistic enough to know  
that there are some tough times 
ahead as well for the Suffolk 
Chamber of Commerce member 
and patron.
“Universities across the country 
face a difficult few years in a 
crowded marketplace. We are  
no different, so there is a lot of 
work to be done, but I’m optimistic 
for the future and we have a clear 
plan to steer us in the right 
direction.”
Two key pillars of that plan relate 
to the university’s growing 
reputation for research and its 
exemplary approach to 
collaborative working with the local 
business community.
According to Richard: “Research is 
key to a university’s identity and 
provides an engine for the country 
whether it be in the areas of 
health, IT or economic. I would  
like to see us develop to be a 
centre of excellence in small,  
niche, important areas of research.” 
Evidence of the success of this 
‘niche’ approach was demonstrated 
earlier this year when the university 
launched the UK’s first research 

centre for those with congenital 
heart defects with the Somerville 
Foundation.Turning to the interface 
between education and business, it 
is clear that Richard has accorded 
this a great deal of thought. “The 
right relationship between the two  
must be totally integrated.The 
relationship needs to be natural, 
relaxed and mutually beneficial.”
How would he describe the 
situation here in Suffolk? “Personal 
relationships are very good. We 
now need to work to make sure 
the business community recognises 
the importance of the university 
and how we can help industry and 
the local economy.
“This autumn we will be opening 
the Atrium, a new addition to our 
Ipswich campus focused on 
bringing STEM subjects (science, 
technology, engineering and 
mathematics) together. It will 
house the Ipswich Waterfront 
Innovation Centre (IWIC), the 
focal point for developing high 
growth potential ICT businesses in 
partnership with the university.” 

Richard strongly values Suffolk 
Chamber of Commerce as a key 
partner in achieving this level of 
integration and is full of praise for 
the organisation. 
“The relationship is great, it 
couldn’t be better. Institutionally  
it is very highly regarded and  
we have a first class Chamber. 
There is recognition though that 
we both need to do more in 
getting the Chamber known 
amongst more junior levels of  
staff working at the university  
and also amongst the student 
body, as we have a growing 
number of entrepreneurs who 

could benefit from a stronger 
relationship.
“We are very proud to be a 
patron. It is unthinkable not to be 
when we wish to be so closely 
integrated with the business 
community.”
So with all the right relationships in 
place, where does Richard Lister 
hope the University will be in 10 
years’ time?
His answer is clear and positive: “I 
hope we will be bigger, thriving, 
more international, turning out the 
skills that the county needs and 
contributing to a healthy Suffolk 
economy.”

Richard Lister. 
 Picture: David Garrad
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New members
l (Vistage UK) White 
lodge (Suffolk) Ltd
07860 574319
dsheep@whitelodge.biz
www.vistage.co.uk
Mr David Sheepshanks CBE DL
Chair
Peer group leadership, personal 
and business development.

l 1st Stop Recruitment 
Ltd
01440 763021
lesley@1ststoprecruitment.
co.uk
www.1ststoprecruitment.co.uk
Mrs Lesley Whiting
Director
Recruitment consultancy, recruiting 
locally, nationally and 
internationally.  Permanent, 
temporary and contract personnel. 
Empowered by team.

l 8ARC Ltd
01728 726648
connect@8arc.com
www.8arc.com
Ms Kerryn Woollett
Chief operations officer
Specialist cyber intelligence and 
information security management 
company protecting businesses 
from cyber and cyber enabled 
crime.

l ActivLives
01473 345350
julie@activlives.org.uk
www.activlives.org.uk
Ms Julie Stokes
CEO
The charity’s mission: “To create 
stronger, healthier communities, 
reduce health inequalities and 
provide new learning.”

l Ancient House Printing 
Group Plc
01473 232777
dmoreton@ancienthouse.co.uk
www.ancienthouse.co.uk
Ms Denise Moreton
Marketing manager
Ancient House Printing Group is 
one of the UK’s most established 
and experienced web and 
sheet-fed printers. We will take 
care of your printing needs and 
guide you through the entire print 
process. We are proud of our 
heritage and history - since 1845.

l Andrew Dickson Limited
01379 890401
info@andrewdickson.co.uk
www.andrewdickson.co.uk
Mr Kevin Froggatt
Director
Independent financial advisers and 
chartered financial planners.

l Beacon Bingo
01502 573216
garyholmes@praesepeplc.com
www.beaconbingo.co.uk
Mr Gary Holmes
General manager
Bingo club.

l Bourne Estates
01799 522948
enquiries@bourneestates.
co.uk
www.bourneestates.co.uk
Mr Ashley Green
Owner
Independent estate agents.

l Business Connected Ltd
01702 513113
info@businessconnected.co.
uk
www.businessconnected.co.uk
Mr Richard Pond
Managing director
Multi channel marketing 
company.

l Christmas At 
Blackthorpe Barn
01359 270238
admin@roughamestate.com
www.blackthorpebarn.com
Mr George Agnew
Sole trader
Christmas shop, cafe, crafts, 
trees, grotto, workshop, talks, 
walks, based round an ancient 
Suffolk barn.

l Contract Personnel Ltd
01603 764044
enquiries@contract-personnel.
ltd.uk
www.contract-personnel.com
Mrs Michelle Denny
Commercial services manager
Provides temporary and 
permanent recruitment in Norfolk 
and Suffolk.

l Curzon De Vere 
Holdings
01473 831603
lawrgish49@btinternet.com
www.stjamessuffolk.co.uk
Mr Lawrence Isherwood
Managing director
Property holding company.

l Damant Wealth 
Management
01473 890354
Sonia.damant@sjpp.co.uk
Miss Sonia Damant
Director
Financial adviser.

l Dinky Town Ltd
07947 135954
info@dinkytown.co.uk
www.dinkytown.co.uk
Mrs Alison Edwards
Managing director
An interactive children’s  
indoor play centre based on 
imaginary role play in a mini sized 
town.

l District Care Ltd
01502 566544
office@districtcare.org
www.districtcare.org
Mr Russell Baughan
Director
Home care agency providing 
Domiciliary carers in the Waveney 
valley and beyond.

l eAlliance Learning 
Technology Ltd
01787 370735
info@ea-learningtech.com
www.ea-learningtech.com
Mr John Baxter
Managing director
Provider of elearning and digital 
learning (LMS) systems, elearning 
content development training and 
qualifications for business.

l EECTG (East of England 
Construction Training 
Group)
01953 607707
mail@eectg.com
www.eectg.com
Mrs Ann Marrison
Group co-ordinator
CIBT funded training group.

l Explore 4x4
01787 320640
enquiries@explore-4x4.co.uk
www.explore-4x4.co.uk
Mr Malcolm Swan
Owner-partner
Specialists in off road training 
and outdoor activities for 
individuals, corporate and other 
group events.

l Fred. Olsen Travel - 
Newmarket
01638 592909
paula.robertson@
fredolsentravel.co.uk
www.travelwithfredolsen.co.uk
Mrs Paula Robertson
Branch manager
Fred. Olsen Travel Agents is one of 
the premier travel agencies in 
East Anglia and along the south 
coast.

l Gall Thomson 
Environmental Limited
01493 857936
mail@gall-thomson.co.uk
www.gallthomson.com
Ms Zöe Roberts
Logistics and administration 
executive
Manufacturers of marine 
breakaway couplings and camlock 
couplings.

l Heathpatch Ltd
01449 741481
james@dairyfarmoffice.co.uk
www.heathpatch.co.uk
Mr James Buckle
Director
Agriculture, waste recycling, EMEC 
distribution enterprises.

l Honeyrose Products Ltd
01473 467949
info@honeyrose.co.uk
www.honeyrose.co.uk
Miss Ruzanna Arzumanyan
Commercial manager
Manufacturers of 100% tobacco 
and nicotine free herbal smoking 
products.

l HUT Consulting Limited
07788 423407
info@isosecurity.co.uk
www.isosecurity.co.uk
Mr Alan Hutson
Director
Consultancy and training in 
Cyber Security and Information 
Security to achieve either 
Cyber Essentials or ISO27001.

l I Roll Up My Sleeves
07534 354739
info@irollupmysleeves.co.uk
www.irollupmysleeves.co.uk
Mr Glenn Hoddy
Owner
Business networking - social 
enterprise.

l iamDamian Graphic 
Design
07525 760561
hello@iamdamian.co.uk
www.iamdamian.co.uk
Mr Damian Langan
Director/graphic designer
I’m a graphic designer, art-worker 
and illustrator located in Ipswich, 
Suffolk.
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For further information about chamber membership contact  
01473 680600 or membership@suffolkchamber.co.uk

l IKON Training Ltd
01473 722924
info@ikontraining.co.uk
www.ikontraining.co.uk
Mr Jason Keeley
Managing director
Communication skills and conflict 
resolution training company 
delivering to public and private 
sector businesses.

l Immigration Legal 
Services
01473 229820
mail@immigrationlegalservices.
co.uk
www.immigrationlegalservices.
co.uk
Mrs Angela Cole
Practice principal
Niche law firm providing advice 
and representation to businesses 
and private clients specialising in 
immigration law.

l Ipswich Audi
01473 556326
abbie.hills@ipswich.audi.co.uk
www.ipswich.audi.co.uk
Miss Abbie Hills
Local business development 
manager
Premium automative dealership 
providing business assistance for 
corporate customers.

l Kedan Logistics Ltd
0845 094 5858
info@kedan.co.uk
www.kedan.co.uk
Mr Keith Borroughs
Director
Freight forwarder.

l LinksEast Ltd
01473 327000
annie.eaves@linkseast.com
Linkseast.com
Mrs Annie Eaves
Director
PR company set up solely to 
promote Suffolk, Norfolk and 
Cambridgeshire to bridge the gap 
between East Anglia and China.

l Locums4Care Limited
01473 381444
richmunyeza@gmail.com
www.locums4care.co.uk
Mr Richard Munyeza
Senior partner
Clinical health and social care 
training provider.

l Loveone
01473 218742
cathy@loveone.co.uk
www.loveone.co.uk
Mrs Cathy Frost
Owner
Home and gift retailer.

l MJE Consulting Services 
Ltd
07861 025358
mjeconsultingltd@outlook. 
com
Mr Gary Gordon

Managing director

Associate of the Emergency 

Planning College (EPC), offering 

specialist consultation services and 

training solutions on counter 

terrorism, security and threat 

awareness.

l Murray Gibson 
Associates
07854 488379
gibsonmwl@btinternet.com
Mr Murray Gibson

Owner

Supply chain and logistics 

consulting.

l MyGo
01473 226060
info@its-mygo.co.uk
www.its-mygo.co.uk
Mr Kevin Rodger

Incubator director

Employment support and training 

services, delivering the MyGo 

service in Ipswich.

l Paul Robinson 
Partnership (UK) LLP
01493 842219
design@prparchitecture.com
www.paulrobinsonpartnership.
co.uk
Mrs Sandra Mansi

Finance controller

Architecture, building surveying, 

sustainable design, landscaping, 

interior design and energy 

assessment.

l Real World Education 
Group Ltd/Suffolk FL
01359 230417
admin@rweducation.org
www.rweducation.org
Mr Rob Walden

Director

Education consultancy servicing 

businesses and education in China 

and the UK.

l Reliable Shipping Ltd
01394 671921
greg@reliableshipping.co.uk
www.reliableshipping.co.uk
Mr Greg Palmer

Business development manager

Freight forwarder, logistics provider 

by land, air and sea.

l Spice & Seasoning 
International Ltd
01440 784300
stuart@spiceandseasoning.co.
uk
www.spiceandseasoning.co.uk
Mr Stuart Macfarlane
Managing director
Food manufacturer, blending 
spices, seasonings and flavourings.

l Steel And Co Ltd
01502 446000
danny@steelandco.co.uk
Mr Danny Steel
Managing director
Commercial property services and 
financial services.

l Stonham Housing - 
Feedback
01502 516535 tod.sullivan@
homegroup.org.uk
www.homegroup.org.uk
Mr Tod Sullivan
Senior client service manager
Provider of mental health services 
in Waveney.

l Suffolk Age UK
01473 353071
jo.reeder@ageuksuffolk.org
www.ageuk.org/suffolk
Miss Jo Reeder
Fundraiser
Local independent charity offering 
vital services and support for older 
people.

l Swallow Financial 
Planning Llp
01473 384858
contact@swallow.financial
www.swallow-financial.co.uk
Mr Andrew Swallow
Director
Chartered financial planners.

l T H Watson Ltd
01787 279316
peter1@wyenet.co.uk
Mr Peter  Heal
Managing director
Export buying house.

l UK Customs Solutions 
Limited
01394 330662
mary@ukcustomssolutions.
co.uk
www.ukcustomssolutions.co.uk
Ms Mary Trudgett
Finance manager
Customs clearance.

l Wrightway Health Ltd
01603 274460
info@wrightwayhealth.co.uk
www.wrightwayhealth.co.uk
Ms Alison Mackway
Managing director
Provider of occupational health.



A1307 campaign boosted 
by new strategy board
Suffolk Chamber of Commerce in 
Haverhill & District’s campaign to 
improve a vital highway into and 
out of the town received a boost 
recently.
Matthew Hancock, MP for West 
Suffolk, chaired the first meeting of 
the new A1307 Strategy Board, 
bringing together leading 
representatives of the key 
organisations vital to securing the 
road’s much-needed 
improvements.
“It is an extraordinary fact that not 
only is Haverhill one of the 
country’s fastest growing towns, 
but it is probably the largest town 
in the country not on a primary 
route,” highlighted Paul Donno, 
chair of Suffolk Chamber in 
Haverhill & District.
“The decision to form a strategy 
board to better co-ordinate our 
evidence-building and lobbying is a 
significant step forward in 
persuading the Highways 
Authorities to upgrade the A1307 
to ensure that it is finally fit for 
purpose.”
The October board meeting heard 

from Ian Gallin, chief executive of 
the West Suffolk councils about 
Vision 2031 which will see a 
further 3,500 homes built in 
Haverhill, making the case of a 
dualled A1307 even more urgent.
Other attendees included the 
transport portfolio holders from 
Cambridgeshire and Suffolk 
County Councils and directors 
from both the Greater Cambridge 
Greater Peterborough Enterprise 
Partnership and the New Anglia 
Local Enterprise Partnership.
By working closely with all of the 
key public partners, as well as local 
businesses, the Chamber is 
confident that the necessary 
expertise and political support will 
be accessed to build a strong case 
for improving the A1307 and for 
funding the improvements.
Promoting schemes such as this is 
wholly consistent with the 
Chamber’s conviction that 
investment in infrastructure, where 
economic and business growth will 
result, is more important than ever 
following the political turbulence 
and uncertainty over the summer.
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On your doorstep

Bury St Edmunds Past 
Presidents’ Award 
winner announced

At the September 
Suffolk Chamber of 
Commerce in Bury St 

Edmunds networking 
breakfast, hosted by local 
business Green Duck, Keith 
Senior of Jacobs Allen was 
announced as the overall 
winner of the Past Presidents’ 
Award in 2016. 
Andrew Denny, immediate 
past president of Suffolk 
Chamber in Bury St Edmunds, 
giving the award remarked: 
“Out of our shortlist of two 
very strong nominations, 
either could have walked 
away well-deserving of the 
prize. 
“What was clear from Keith’s 
nomination was how he and 
Jacobs Allen had striven to 
positively contribute to both 
business and the local 
community in Bury St 

Edmunds through innovative 
events, superb business 
acumen and a drive to 
support local causes going 
beyond corporate social 
responsibility.”
The event also marked Suffolk 
Chamber in Bury St Edmunds 
Annual Meeting where Matt 
Moss, chair, described a 
thriving business community 
in the face of an eventful year. 
“What is important is that the 
Chamber continues to best 
represent our local businesses 
with a strong, independent 
voice at local, regional, 
national and international 
levels. Business has worked 
hard to enjoy a diverse and 
dynamic mix of successful 
industry here, and Suffolk 
Chamber in Bury St Edmunds 
is proud to support a thriving 
community.”

A legacy for jobs and 
industry in Mildenhall
Businesses in west Suffolk took full 
advantage earlier this month of a 
chance to see and comment on initial 
proposals for the future of RAF 
Mildenhall, once the United States 
Visiting Forces leave the site by 2023.
Hosted by Suffolk Chamber of 
Commerce in Newmarket & District 
and Forest Heath District Council, 
the breakfast took place at the British 
Racing School and attracted dozens 
of local firms.
The event was part of the wider 
consultation into the prospectus for 
RAF Mildenhall produced by strategic 
development and planning advisers 
Cushman & Wakefield
Their report considers that the future 
use of the site should incorporate a 

mix of aviation, employment land and 
new housing. But the advisers also 
warned that any option – including a 
British military use – will require 
significant funding support from the 
public sector not just for the 
supporting infrastructure, but also to 
remedy any issues.
Matthew Darroch-Thompson, 
chairman of Suffolk Chamber of 
Commerce in Newmarket and 
District, said: “As the voice of the 
business community, Suffolk Chamber 
was delighted to have co-hosted a 
business breakfast with the council at 
which the future options for this huge 
site were on display and the views of 
our wealth creators sought. 
“We believe it is vital that businesses 

 Left to right, Andrew Denny and Keith Senior

Local Chamber News
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Above: Attendees at the first A1307 
Strategy Board

Lowestoft & Waveney Awards  
gearing up to be the best ever!
Now in its ninth year, the Suffolk Chamber of 
Commerce in Lowestoft & Waveney 
Business Awards is a much–anticipated event 
in the county’s business calendar.
This year’s awards ceremony will be held at 
Ivy Hall, Ivy House Country Hotel, Oulton 
Broad on November 18 and promise to be a 
celebration of the dynamism and diversity of 
Lowestoft and Waveney business 
community. 
Entries and nominations have been submitted 
for the 14 different categories, each 
sponsored by a leading organisation with 
strong local connections.
Jules Shorrock, chair of Suffolk Chamber of 
Commerce in Lowestoft & Waveney 
commented: “Our awards look to recognise 
and celebrate the outstanding people and 
businesses we have in our area. They provide 

an opportunity for local organisations to be 
recognised and celebrate their achievements, 
as well as enabling businesses in our area to 
show their support for each other by 
sponsoring awards.
“It is clear that the 2016 event is gearing up 
to be the best ever!”
Sarah Howard MBE, president of Suffolk 
Chamber of Commerce added: “These 
Business Awards recognise businesses from 
all sectors and of all sizes whether they are 
just starting out, or are innovatively 
developing our region. It is easy to get caught 
up in the day-to-day, which is why it is 
important to take the time to concentrate on 
the positives, and to celebrate the successes 
we have locally.”
The next issue of Chamber Voice will be 
carrying the full list of winners.

Ipswich “very 
much on the up”
According to 
research body the 
Centre for Cities, 
Ipswich has 
transformed itself 
from the third least 
fiscally productive 
city in the UK (out 
of 63, ahead of only 
Burnley and Hull) to 
the 24th - the 
biggest change of any 
city in the UK.
Dave Muller, immediate past chair of Suffolk 
Chamber of Commerce in Greater Ipswich 
welcomed this as further evidence that the 
town was prospering as never before: “This 
report backs up everything we know about 
Ipswich and can tangibly see around us. Ipswich 
is very much on the up. It has got everything 
right going for it. 
“Ipswich is well located in relation to the rest of 
the UK and Europe, has a dynamic and diverse 
business community, good working relationships 
between the private and public sectors, a 
brilliant historical narrative, a wonderful sense of 
identity and a growing self-belief across the 
wider community. 
“Ipswich has the potential to be the model 
town for the 21st century.”
Suffolk Chamber in Greater Ipswich is at the 
forefront of many of the initiatives to boost the 
town’s future prosperity.
Go to www.centreforcities.org/
publication/10-years-tax

are able to actively influence and shape the 
future of this site. In particular, we are clear 
from the work we have already done with 
our members that the site – if it is to be 
redeveloped – must be a mixed-use 
development and not just for housing. It’s 
good to see that Forest Heath’s advisers 
are of a similar mind.. RAF Mildenhall can 
be turned into a lasting legacy for jobs and 
houses for the people of west Suffolk and 
beyond.” Cllr James Waters added: “The 
prospectus isn’t a masterplan for the site – 
but it is a chance for us to take forward the 
ongoing work with our local businesses and 
communities to influence Government 
decisions.”

Picture: MARK WESTLEY
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A1307 campaign boosted 
by new strategy board
Suffolk Chamber of Commerce in 
Haverhill & District’s campaign to 
improve a vital highway into and 
out of the town received a boost 
recently.
Matthew Hancock, MP for West 
Suffolk, chaired the first meeting of 
the new A1307 Strategy Board, 
bringing together leading 
representatives of the key 
organisations vital to securing the 
road’s much-needed 
improvements.
“It is an extraordinary fact that not 
only is Haverhill one of the 
country’s fastest growing towns, 
but it is probably the largest town 
in the country not on a primary 
route,” highlighted Paul Donno, 
chair of Suffolk Chamber in 
Haverhill & District.
“The decision to form a strategy 
board to better co-ordinate our 
evidence-building and lobbying is a 
significant step forward in 
persuading the Highways 
Authorities to upgrade the A1307 
to ensure that it is finally fit for 
purpose.”
The October board meeting heard 

from Ian Gallin, chief executive of 
the West Suffolk councils about 
Vision 2031 which will see a 
further 3,500 homes built in 
Haverhill, making the case of a 
dualled A1307 even more urgent.
Other attendees included the 
transport portfolio holders from 
Cambridgeshire and Suffolk 
County Councils and directors 
from both the Greater Cambridge 
Greater Peterborough Enterprise 
Partnership and the New Anglia 
Local Enterprise Partnership.
By working closely with all of the 
key public partners, as well as local 
businesses, the Chamber is 
confident that the necessary 
expertise and political support will 
be accessed to build a strong case 
for improving the A1307 and for 
funding the improvements.
Promoting schemes such as this is 
wholly consistent with the 
Chamber’s conviction that 
investment in infrastructure, where 
economic and business growth will 
result, is more important than ever 
following the political turbulence 
and uncertainty over the summer.
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Chamber Town News

On your doorstep

Bury St Edmunds Past 
Presidents’ Award 
winner announced

At the September 
Suffolk Chamber of 
Commerce in Bury St 

Edmunds networking 
breakfast, hosted by local 
business Green Duck, Keith 
Senior of Jacobs Allen was 
announced as the overall 
winner of the Past Presidents’ 
Award in 2016. 
Andrew Denny, immediate 
past president of Suffolk 
Chamber in Bury St Edmunds, 
giving the award remarked: 
“Out of our shortlist of two 
very strong nominations, 
either could have walked 
away well-deserving of the 
prize. 
“What was clear from Keith’s 
nomination was how he and 
Jacobs Allen had striven to 
positively contribute to both 
business and the local 
community in Bury St 

Edmunds through innovative 
events, superb business 
acumen and a drive to 
support local causes going 
beyond corporate social 
responsibility.”
The event also marked Suffolk 
Chamber in Bury St Edmunds 
Annual Meeting where Matt 
Moss, chair, described a 
thriving business community 
in the face of an eventful year. 
“What is important is that the 
Chamber continues to best 
represent our local businesses 
with a strong, independent 
voice at local, regional, 
national and international 
levels. Business has worked 
hard to enjoy a diverse and 
dynamic mix of successful 
industry here, and Suffolk 
Chamber in Bury St Edmunds 
is proud to support a thriving 
community.”

A legacy for jobs and 
industry in Mildenhall
Businesses in west Suffolk took full 
advantage earlier this month of a 
chance to see and comment on initial 
proposals for the future of RAF 
Mildenhall, once the United States 
Visiting Forces leave the site by 2023.
Hosted by Suffolk Chamber of 
Commerce in Newmarket & District 
and Forest Heath District Council, 
the breakfast took place at the British 
Racing School and attracted dozens 
of local firms.
The event was part of the wider 
consultation into the prospectus for 
RAF Mildenhall produced by strategic 
development and planning advisers 
Cushman & Wakefield
Their report considers that the future 
use of the site should incorporate a 

mix of aviation, employment land and 
new housing. But the advisers also 
warned that any option – including a 
British military use – will require 
significant funding support from the 
public sector not just for the 
supporting infrastructure, but also to 
remedy any issues.
Matthew Darroch-Thompson, 
chairman of Suffolk Chamber of 
Commerce in Newmarket and 
District, said: “As the voice of the 
business community, Suffolk Chamber 
was delighted to have co-hosted a 
business breakfast with the council at 
which the future options for this huge 
site were on display and the views of 
our wealth creators sought. 
“We believe it is vital that businesses 

 Left to right, Andrew Denny and Keith Senior

Local Chamber News
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Above: Attendees at the first A1307 
Strategy Board

Lowestoft & Waveney Awards  
gearing up to be the best ever!
Now in its ninth year, the Suffolk Chamber of 
Commerce in Lowestoft & Waveney 
Business Awards is a much–anticipated event 
in the county’s business calendar.
This year’s awards ceremony will be held at 
Ivy Hall, Ivy House Country Hotel, Oulton 
Broad on November 18 and promise to be a 
celebration of the dynamism and diversity of 
Lowestoft and Waveney business 
community. 
Entries and nominations have been submitted 
for the 14 different categories, each 
sponsored by a leading organisation with 
strong local connections.
Jules Shorrock, chair of Suffolk Chamber of 
Commerce in Lowestoft & Waveney 
commented: “Our awards look to recognise 
and celebrate the outstanding people and 
businesses we have in our area. They provide 

an opportunity for local organisations to be 
recognised and celebrate their achievements, 
as well as enabling businesses in our area to 
show their support for each other by 
sponsoring awards.
“It is clear that the 2016 event is gearing up 
to be the best ever!”
Sarah Howard MBE, president of Suffolk 
Chamber of Commerce added: “These 
Business Awards recognise businesses from 
all sectors and of all sizes whether they are 
just starting out, or are innovatively 
developing our region. It is easy to get caught 
up in the day-to-day, which is why it is 
important to take the time to concentrate on 
the positives, and to celebrate the successes 
we have locally.”
The next issue of Chamber Voice will be 
carrying the full list of winners.

Ipswich “very 
much on the up”
According to 
research body the 
Centre for Cities, 
Ipswich has 
transformed itself 
from the third least 
fiscally productive 
city in the UK (out 
of 63, ahead of only 
Burnley and Hull) to 
the 24th - the 
biggest change of any 
city in the UK.
Dave Muller, immediate past chair of Suffolk 
Chamber of Commerce in Greater Ipswich 
welcomed this as further evidence that the 
town was prospering as never before: “This 
report backs up everything we know about 
Ipswich and can tangibly see around us. Ipswich 
is very much on the up. It has got everything 
right going for it. 
“Ipswich is well located in relation to the rest of 
the UK and Europe, has a dynamic and diverse 
business community, good working relationships 
between the private and public sectors, a 
brilliant historical narrative, a wonderful sense of 
identity and a growing self-belief across the 
wider community. 
“Ipswich has the potential to be the model 
town for the 21st century.”
Suffolk Chamber in Greater Ipswich is at the 
forefront of many of the initiatives to boost the 
town’s future prosperity.
Go to www.centreforcities.org/
publication/10-years-tax

are able to actively influence and shape the 
future of this site. In particular, we are clear 
from the work we have already done with 
our members that the site – if it is to be 
redeveloped – must be a mixed-use 
development and not just for housing. It’s 
good to see that Forest Heath’s advisers 
are of a similar mind.. RAF Mildenhall can 
be turned into a lasting legacy for jobs and 
houses for the people of west Suffolk and 
beyond.” Cllr James Waters added: “The 
prospectus isn’t a masterplan for the site – 
but it is a chance for us to take forward the 
ongoing work with our local businesses and 
communities to influence Government 
decisions.”

Picture: MARK WESTLEY
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Chamber Member News

European funding still 
available, but ‘BEE’ quick
Businesses in Suffolk and Norfolk can ‘BEE’ 

greener and save money for free, thanks 
to this latest project. European funding 

was approved just in the nick of time to help 
Norfolk and Suffolk businesses become greener 
and cut their energy costs.
The project BEE Anglia, a Suffolk Chamber of 
Commerce member, is funded by the European 
Regional Development Fund and is being 
delivered across the region through a 
partnership of Groundwork, Norfolk County 
Council, NWES and Suffolk County Council.
The project has three core offers that have 
been designed to help our businesses reduce 
carbon and save money using independent 
advice, funding and recognition for their efforts.
To date the project has reviewed 38 
organisations and identified cost savings of 
£770,574 (£20,278 per business), and carbon 
savings of 13,997.7t (368.4t per business). The 
savings identified are the equivalent of 4,160 
flights from London to Sydney.
The project provides businesses with a free 
energy efficient audit from an independent 

source. This allows business owners and 
managers to discuss technologies and 
opportunities from energy efficient lighting to 
bio-mass boilers and even new bits of 
equipment or kit that could save the business 
money and energy. 
Grant funding is available towards a wide range 
of equipment and technologies, although the 

pot for this is limited and interest is expected to 
be high.
The BEE Anglia partnership is delighted to be 
working closely with the Carbon Charter. The 
Carbon Charter recognises environmental 
commitments and progress and has been 
specifically designed to be of practical benefit to 
businesses. Accreditation brings membership to 
the active charter network, with extensive 
opportunities for sharing best practice and 
developing business contacts. Accreditation with 
the Carbon Charter usually comes at a cost but 
is fully funded through BEE Anglia.
Jamie Murphy, BEE Anglia Advisor based in 
Suffolk said “It’s great to visit these organisations 
in the early stages to provide some advice, and 
to then guide them through the process of 
changing the way they work, often concluding 
with a successful grant application, and 
accreditation by the Carbon Charter - it’s job 
satisfaction at its very best.”
If your organisation is interested in the service, 
register your interest online at www.beeanglia.
org or call Groundwork on 01473 350370. 

Holiday cottage lettings agency and 
Suffolk Chamber of Commerce member 
Best of Suffolk celebrated its 10th 
birthday in the summer with the news 
that more holidaymakers have booked 
Suffolk-based holidays with the company 
in 2016 so far than in any previous year.
Best of Suffolk has grown dramatically 
year-on-year from small beginnings, 
launched by Alex and Naomi Tarry with 
a portfolio of just six holiday cottages in 
2006. At the time it was literally a 
‘cottage industry’, run from the couple’s 
dining room. The couple left their 
corporate careers to realise a vision of 
bringing the standards of boutique hotels 
to self-catering accommodation, 
contributing to the county’s booming 
tourism economy.
The business has gone on to be become 
one of the major tourism players in 
Suffolk, currently with 328 stylish holiday 
cottages.
Alex Tarry, director of Best of Suffolk, 
added: “Best of Suffolk brings tens of 
thousands of tourists into Suffolk each 
year, and these people are supporting 
many other Suffolk businesses by eating 
in local restaurants, buying local produce 
and visiting Suffolk’s tourist attractions, 
spending money in our local 
communities.”
The couple’s entrepreneurial spirit 

Double celebration for Suffolk tourism business

continues and in 2014 Alex founded a new 
estate agency business, Best Estates, with 
offices in Aldeburgh and Beccles, with a third 
office opening in Sudbury soon.
The couple have been extremely keen to 
contribute in other ways to the local 

community over the ten years too, for 
example Naomi chaired the Aldeburgh 
Business Association for three years and is 
currently on the board of Suffolk Business 
Women, which is a part of Suffolk Chamber 
of Commerce.

Alex Tarry, Dan Poulter MP and Naomi Tarry
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Chamber Member News

Wrightway Health expands into Ipswich
Wrightway Health Ltd. is East Anglia’s largest 
independent occupational health provider. It 
has both recently become a Suffolk Chamber 
of Commerce member and expanded its 
operation in the county with the recent 
opening of a new clinic on Ransomes Europark, 
Ipswich. 
Occupational health focusses on maintaining 
the health and wellbeing of employees, which 
in turn helps employers keep their staff at 
work. At a time when the 
UK’s productivity gap is at 
its highest level since 
records began, more and 
more employers are 
looking at how 
occupational health can 
help them meet regulatory 
health-monitoring requirements whilst 
managing staff sickness absence and ensuring 
employees are taken care of.
Launched by Dr Lindsey Wright MFOM and 
Alison Mackway in 2013, Wrightway Health Ltd 
(previously Abermed) has grown to offer 
occupational health services to a variety of 
local, national and international businesses, 
providing specialist services to a range of 
sectors, including energy and maritime 
(especially at the company’s Gorleston 
operation), science and chemical, agriculture, 
transport, construction and healthcare amongst 
others.
Wrightway Health has five accredited doctors 
and a team of occupational health nurses and 

technicians available to offer medical 
assessments, sickness absence assessments, 
drug and alcohol screening, fitness to work 
medicals, health surveillance and bespoke 
occupational health assistance.
At a time of reported economic uncertainty  
with many businesses freezing investment, 
managing director of Wrightway Health Alison 
Mackway is upbeat about the economic future 
of Suffolk.

“Suffolk is at the heart of the UK’s oil and gas, 
maritime and renewables sectors. These 
businesses present specific challenges to 
monitoring and safeguarding employee health, 
and our growth in the region stems from 
employers realising that.
“There’s a growing understanding that investing 
in occupational health is a real benefit to 
reduce levels of sickness absence from 
avoidable medical conditions.”

For more information on the Ipswich  
Clinic or Wrightway Health in general, 
contact Alison.mackway@
wrightwayhealth.co.uk or call 01603  
274 460.

On the road to keep businesses moving forward
Sometimes running a business can be a lonely 
existence. So many important decisions, so little 
time in which to weigh them up and so few 
people whom you can trust and consult.
It was because of the challenges faced by so 
many businesses in the county, that the Business 
Advice Roadshow (BAR) was launched. 
BAR is a partnership between 3SQ pension 
advisers, IP21 legal, Ashton Legal, Conatus 
Associates, Crowdfundme2, Ensors 
Accountants, Lloyds Bank Commercial, 
Measured Brilliance, Menta, New Anglia Growth 
Hub, Suffolk Chamber of Commerce and West 
Suffolk College Apprenticeships team. 
BAR organises a series of roadshows around 
industrial estates across the county making it 
easier for business people to pop out and have 
a quick chat with our team of experts. 
The latest roadshow came to Mildenhall 
Industrial Estate in September where dozens of 
business people were able to seek independent 
and free advice.
According to Peter Basford, area director for 
Lloyds Bank SME Banking in Suffolk: “This group 
is a collection of professionals who want to help 
Suffolk businesses prosper. As a group we have 
a rolling programme of monthly visits to 
industrial estates to be on hand to provide 
advice on a wide range of subjects.”
Suffolk Chamber of Commerce president, Sarah 

Howard MBE supports the work of  BAR: “As 
an owner of a small business, I know how vital 
access to an independent and sympathetic 
advice can be. BAR fills a gap and does so 
brilliantly.”

For more information about future 
BAR events, please contact Peter 
Basford at Lloyds on 07802 332344 or 
Kevin Ward at Conatus Associates on 
07780 438429.

Transfaction - Suffolk’s 
‘time lord’
A new Suffolk Chamber of Commerce member 
is helping companies make best use of the latest 
technology to drive efficient supply chains, 
logistics and transport in their planning and 
operations.
According to Transfaction’s founder, Martin 
Robinson: “we use proprietary techniques to 
analyse how well their clients make use of time 
and our reach is across the supply chain. We 
can measure a factory or distribution centre, 
transport fleet, or service partners. Indeed, we 
link them all to produce one unique view!”
Transfaction’s unique product is called  
TransLAB and is available on-line. All a client 
needs to do is to upload their supply chain  
data and within a short time they will receive  
a summary of potential savings and 
improvements.
The company recently signed up with a major 
UK retailer to review the performance of their 
entire distribution network. The Transfaction 
team were also invited by a national pallet 
network operator to review the performances 
of their national consolidation hub and 
distribution depots.  
Martin added: “Needless to say, we are also 
talking with local hauliers and freight forwarders. 
Ultimately everyone wants to save themselves 
time and, therefore, money across their supply 
chain and we can help them do that!”

For more information and for a free 
assessment go to www.transfaction.com 

Local businesses at a recent Business Advice Roadshow



Chamber Benefits

Membership of Suffolk Chamber 
benefits you in many ways!
As well as providing our members 

with over 100 great events and 
networking opportunities each year, 

giving them access to member-to-member 
offers and maximising the voice of business 
through our campaigns and lobbying efforts, 
membership of Suffolk Chamber gives 
businesses access to discounted benefit 
schemes.
Here, Chamber Voice profiles two of them. For 
more information on our full range of 
discounted benefits, please go to: www.
suffolkchamber.co.uk/membership/business-
discounts/
  

Suffolk Chamber Utilities helps 
another member save money!
Suffolk Chamber Utilities is the latest of many 
great benefits available to all Suffolk Chamber of 
Commerce members and it is already delivering 
some great savings for its clients.
Chamber member Monthind Clean LLP  
partner Tony Felgate was at February’s Suffolk 
Chamber Networking Lunch to see the launch 
of Suffolk Chamber Utilities by Paul Copsey of 
Auditel. 
Tony asked Paul to manage the renewal of 
Monthind’s electricity supply contract, a 
significant overhead for Tony and one that he’d 
not had enough time to comprehensively 
tender in recent times, staying with the same 
supplier for six years.
Paul and Tony agreed that although the contract 
still had some time to run, it was worth 
completing an early tender as the market was 
thought likely to increase over the next few 
months. 
Once complete Auditel presented a thorough 
report detailing 20 contract offers from seven 

different suppliers, and after discussing the 
options with Paul, Tony chose a 24 month term 
with a new supplier that was less expensive than 
both his current contract and their renewal 
offer.
Of his experience with Suffolk Chamber Utilities 
Tony said “Monthind Clean LLP have seen 
tangible benefits from the arrangement with 

Auditel and are now looking to extend the 
arrangement with them as a result.”

To learn more about Suffolk Chamber Utilities 
and how it can help save your company 
money, please visit www.auditel.co.uk/
suffolkchamber or call Paul Copsey on 01473 
350999.

Sorting out the ABC of FX
Suffolk Chamber of Commerce has partnered 
with Moneycorp to offer a British Chambers 
of Commerce accredited benefit called 
Chamber FX to help our members with 
international payments and foreign exchange. 
Moneycorp gives expert guidance on the 
currency markets and hedging strategies, and 
offers highly competitive rates of exchange 
that are typically significantly cheaper than 
the banks. They have a global presence, 
having traded over £22 billion in foreign 
exchange last year, and served over 8 million 
customers. 
Moneycorp act as a third party international 
payments supplier for many partner 
organisations including the Telegraph, BNP 
Paribas and Post Office Ltd. All transfer fees 
for Chamber members are capped at £5 – a 
significant saving in comparison to the £20 to 

£40 that can be charged by the banks. 
Moneycorp’s offer and expertise looks 
particularly attractive given the current 
volatility in the currency markets. 
Sterling has dropped by over 10% against the 
euro since the referendum and is currently 
trading at levels not seen for three years. The 
UK’s Brexit vote is likely to set off further 
referendum calls from other EU nations, and 
with countries who account for over 40% of 
the EU’s economy going to the polls in 2017.
At the time of writing against the dollar, 
sterling fell nearly 14%. However with 

uncertainty surrounding the candidates for 
this year’s US elections, and recent weak 
economic data releases from the US casting 
doubt over an expected interest rate hike, 
further market volatility is predicted for later 
this year. 
According to Moneycorp’s Georgina Cope: 
“It’s important to highlight there are winners 
and losers with such volatile markets. This is 
a great time for exporters who are finding 
their goods significantly more affordable to 
many markets, but it’s also worth considering 
that many exporters import an element of 
their goods and these rates are proving 
incredibly testing.” 

For more information, please contact 
georgina.cope@moneycorp.com  or 
call 0203 823 0526.

Left to right, Paul Copsey and Tony Felgate


