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Adam Marshall – Acting Director General, British Chambers of Commerce

With the EU referendum now behind us and a new leadership team in place in 
government, our latest Quarterly International Trade Outlook (QITO) report 
captures the position UK traders faced just before these seminal events. 
The next few years will be a critical time: for 
businesses, who need to consider their future trade 
goals; and for government, which must relearn 
the art of negotiating trade deals and deliver the 
best possible environment for exporters as the UK 
extricates itself from the EU.

Priority needs to be given to supporting businesses 
that are looking to access new markets, for example 
through more funding for trade missions and trade 
fair attendance. Fixing the fundamentals of our 
ageing infrastructure and ensuring businesses can 
get the right skills have never been more important, 
as firms look for new ways to get goods and services 
to markets overseas.

Bolstering confidence will also be key to encouraging 
businesses. Our survey data has shown that many 

firms have remained in a holding pattern for the 
past few quarters, putting off their plans for growth 
or recruitment until they have more certainty about 
the evolving economic and business environment.

Looking ahead, the recent weakness of sterling will 
put a strain on many importers, who will see greater 
cost pressures from supply chains and from goods 
and services that they themselves source from 
overseas.

The accredited Chamber of Commerce network 
stands ready to support businesses all across the 
UK - and around the world - as this historic transition 
continues. Chambers and their partners have 
the skilled professionals, global experience and 
contacts that firms need to succeed in international 
trade.

Phil Couchman – CEO, DHL Express UK & Ireland

The headline figure in this Quarterly International Trade Outlook comes as 
welcome news during what remains an unpredictable time for UK businesses. 

With the EU referendum looming at the time 
of the survey, business consensus in Q2 
appears to be slightly less optimistic about 
what the future holds than in Q1. However, 
UK exporters should do all that they can to 
make the most of the situation in which the 
UK finds itself.  British products remain an 
internationally recognised hallmark of quality 
and, with the fall in the value of the pound, 
British exporters should seize this opportunity 
to sell their goods more competitively 
overseas. 

As the country accepts the outcome of 
the referendum and readies itself for 
change, businesses will now look to the 
UK government to provide leadership and 
guidance on what the future holds. With this in 
mind it is important that we all work together 
to champion solutions that will ensure cross 
border trade continues to be as smooth as 
possible, and that trade barriers do not have 
the opportunity to materialise.
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DHL/BCC Trade Confidence Index

Trade 
Confidence 

Index

126.95 Up 9.4%
on Q1 2016

The Trade Confidence Index currently stands at 126.95, the highest since 
records began in 2004.

This represents an increase of 9.4% on Q1 2016 and an increase of 4.83% from 
Q2 2015. The rise in documentation could be down to short-term factors, such 
as a rush to get long-standing orders through before the EU referendum or 
before the summer season, which is traditionally a slower period.

*The index is calculated using the volume of trade documents issued by Chambers of Commerce 
across the UK. Many types of exports require supporting commercial documentation. Chambers of 
Commerce issue documentation required for exports outside the EU and as a result have amassed 
significant data on UK goods exports. The TCI uses data collected from this process to show both an 
index of documentation and regional comparisons of exporting activity.

The DHL/BCC Trade Confidence Index (TCI)* is a measure of the UK’s exporting health. By 
analysing trends in the volume of trade documentation issued by accredited Chambers 
of Commerce, the TCI provides insight into the UK’s trade with countries outside of the 
European Union, particularly high growth markets such as Asia and Africa.
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Trade documentation volumes by regions and nations

The Trade Confidence Index, a measure of 
the volume of trade documentation issued 
nationally, rose by 9.4% on Q1 2016, and by 4.8% 
on Q2 2015 - the index now stands at 126.95 .

The smallest quarter-on-quarter increases in 
export document volumes were in the East 
Midlands (0.5%) and the West Midlands (2.5%), 
while there was a decrease in Northern Ireland 
(-3%)
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Export sales growth muted in run-up to EU referendum

Despite the growth in the volume of 
trade documents issued, many firms 
have not translated this into increased 
orders. Business survey data  has shown 
that export sales and advance orders 
have remained in a holding pattern for 
the past few quarters.

In the manufacturing sector, the balance* 
of firms reporting improvements in export 
sales over the previous three months rose 
to +9% in Q2 2016 from +8% in Q1 2016. 
This means that 9% more firms reported 
an increase over a decrease. 

Ahead of the referendum, fewer services 
companies reported an increase in export 
sales, with the balance of firms reporting 
improvements falling to +11% from +13% 
in the previous quarter. The balance of 
service sector firms reporting increased 
export sales in Q2 2016 fell to the lowest 
level since Q4 2011.

Service sector export 

sales

+11%

Firms in Scotland and the North East report largest export growth in Q2

*Balance figures are determined by subtracting the percentage of 
companies reporting decreases in a factor from the percentage of 
companies reporting increases.

Manufacturing 
sector export sales

+9%

The adjacent graph shows the balance 
of firms from both the manufacturing 
and service sectors reporting an 
increase in export sales against those   
reporting a decrease. 

Comparing export sales balances 
for the  manufacturing sector across 
the UK’s regions and nations, the 
strongest Q2 2016 performances were 
in the North East at +35%, followed 
by Scotland (+33%), and the East of 
England (+28%). In the service sector, 
the highest balances were recorded 
in Northern Ireland at +27%, the East 
Midlands, and the West Midlands (both 
at +21%). 
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Trade and economic outlook

The Global Economy

The International Monetary Fund (IMF) 
have downgraded its forecast for global 
growth for 2016, from 3.2% to 3.1% and 
for 2017 from 3.5% to 3.4%. The US 
economy, the world’s largest, grew at an 
annual rate of 1.2% in Q2 2016, up from 
the growth of 0.8% recorded in Q1, but 
still well below the average growth of 
2.1% over the past five years. 

China’s economy, the world’s second-
largest, grew by 6.7% in Q2 2016 in annual 
terms within the government’s growth 
target of 6.5-7%. The flash estimate of 
GDP revealed that the Eurozone economy 
grew by 0.3% in Q2 2016, half of the 0.6% 
growth recorded in Q1.

The first official estimate of UK economic 
growth revealed that the UK economy 
grew by 0.6% in Q2 2016, up from the 
growth of 0.4% recorded in the previous 
quarter. In annual terms, GDP was up 
2.2% in the quarter. The service sector 
and consumer spending remains the main 
driver of UK economic growth. The IMF 
has cut its forecast for UK GDP Growth 
for 2016 from 1.9% to 1.7%, and for 2017 
from 2.2% to 1.3%.

International Trade

The World Trade Organisation (WTO) is 
currently expecting world trade growth 
in 2016 of 2.8%, unchanged from 2015 
and well below the average for the last 20 
years of 5%. The WTO currently expects 
global trade growth to rise to 3.6% in 
2017. 

The UK trade deficit widened from £13.4 
billion in Q4 2015 to £14.1 billion in Q1 
2016. The widening deficit was driven by 
a 0.4% fall in exports and a 0.1% rise in 
imports in the quarter, compared with 
Q4. 

World trade 
growth

2.8%
WTO 2016 forecast

UK trade deficit

£14.1bn

IMF 2016 Global 
Growth Forecast

3.1%
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Strengths of the SA market include
•   Growing middle class

•    Large and qualified workforce

•    Low manufacturing costs

Cultural tips
•    South African business people put great 

emphasis on personal relationships and face to 
face meetings

•    When travelling to a meeting, allow plenty of 
time to locate the address and find parking

•    Some regions of South Africa have very high 
levels of crime and unemployment

Essential Customs tips
 
The de minimis value is 400 ZAR.

Brochures, magazines, books, business cards, 
general business documents, drawings, 
and photographs are subject to a maximum 
quantity of 10 kilograms. All textile samples 
are limited to 5 items which must be 
mutilated, or have a permanent ink stamp in 
a prominent location prior to shipping. Shoe 
samples must also be mutilated and stamped, 
pairs of shoes are prohibited. Any temporary 
imports or repair and return shipments are 
closely monitored, with a deposit being held 
by Customs that is refundable on re-export, 
and documents required for repaired/
returned shipments.

Why South Africa?

South Africa is an economic 
powerhouse within Africa. It is the 30th 
largest economy in the world by GDP 
and the 25th most populous country 
with over 54 million people.

Strategically located at the tip of the African 
continent, South Africa is a key investment 
location and gateway to the rest of the 
continent. It has a well-capitalised banking 
system, abundant natural resources and an 
established manufacturing base.

Economic snapshot (% annual 
growth rate) 2014 2015 2016-19

GDP 1.6 1.3 1.7

Export of goods and services 3.3 4.1 3.0

Import of goods and services -0.5 5.3 3.1

Inflation 6.1 4.6 6.2

Exchange rate (per $) 10.85 12.76 15.16

Population 1.0 1.0 0.8

Opportunities for UK businesses
Following significant infrastructure investment, opportunities lie within the energy, transport, 
healthcare, and education sectors.

Capital           
Pretoria

Area: 
1,221,037km2

Population: (2015) 
54,956,900

 9 provinces

Rand (ZAR)

+27

English and 
Afrikaans

To export a standard container 

into South Africa it takes 

23 days

 cost £1,280

Source: Oxford Economics

7 documents

South Africa  
British Chamber of Business 

in Southern Africa

+27 10 245 4788

info@britcham.co.za

www.britcham.co.za 

 

Largest city:           
Johannesburg
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Strengths of the Moroccan market include
•   Liberal and stable economic system

•    Strong demand for Western products and 
high quality international products

•    Low inflation and a favourable regulatory 
environment

Cultural tips
•   Face-to-face contact is absolutely essential

•    English is not the main language spoken
•    Avoid scheduling meetings on Friday 

afternoons as many businesses close for 
prayers

Essential Customs tips
The de minimis value is 125 USD (unless a 
special customs control measure applies). 

Document shipments must not exceed 
more than 2 kilograms in weight. When 
sending magazines, newspapers or 
manuscripts you must have authorisation 
from the Ministry of Communication. 
Maps must comply with the Moroccan 
border territory in the Sahara desert or 
they will be destroyed by the customs 
authority. Items offensive to Muslim 
culture are strictly prohibited. 

Why Morocco?

Morocco is an important emerging 
market. It has been identified as part 
of a group of fast-growing nations 
described as ‘African Lions’. 

As the fifth biggest economy on the African 
continent as measured by GDP, the Moroccan 
economic system is viewed as open and liberal. 
The country has followed a policy of privatisation 
of certain economic sectors and the services 
sector now accounts for over half of GDP.

Economic snapshot (% annual 
growth rate) 2014 2015 2016-19

GDP 2.4 4.4 3.7

Export of goods and services 6.3 3.1 5.6

Import of goods and services 1.8 -2.0 5.7

Inflation 0.4 1.6 1.5

Exchange rate (per $) 8.4 9.7 10.0

Population 1.4 1.3 1.2

Opportunities for UK businesses
Key sectors in Morocco which provide opportunities for UK companies include: renewable energy, 
education, agribusiness, safety & security, healthcare, and tourism.

Largest city 
Casablanca

Area: 
710,850km2

Population: (2014) 
33,848,242

 16 regions

Dirham (MAD)

+212

Arabic and 
Berber

Source: Oxford Economics

Morocco 
BritCham Morocco

+212 (0) 522 44 88 60

contact@britcham.ma 

www.britcham.ma

To export a standard container 

into Morocco it takes 

19 days

 cost £527

7 documents

Capital city 
Rabat
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Strengths of the South Korean market include
•   Educated and English-proficient workforce

•   Potential test-market for Japan and China

•    Consumer base with a strong appetite for 
imported brands 

Cultural tips
•    Face-to-face contact essential to develop 

business relationships 

•    Koreans generally read and write English, but 
business negotiations tend to require Korean 

•    Koreans are pragmatic and excellent 
negotiators

Essential Customs tips
 The de minimis value is 150 USD.

The South Korea Customs Service is 
strict, and so full customs compliance is 
essential. Undervalued shipments, vague 
descriptions (e.g. sample, spare parts) 
and inaccurate company name/address 
will be subject to physical inspection and 
penalties. Therefore, full and accurate 
information on waybills and invoices is 
required to ensure smooth clearance. 
Formal clearance is required for any 
e-commerce shipments being sent into 
South Korea, regardless of order value. 

Why South Korea?

South Korea is Northeast Asia’s third 
largest economy after China and Japan. 
Roughly the same size as England, the 
country has a high-tech industrialised 
economy and joined the trillion-dollar 
club of world economies in 2004.   

South Korea is a liberal, open market economy and 
boasts a highly educated and diligent workforce. 
The country ranks 27th globally and seventh 
regionally in the Index of Economic Freedom 
and has signed Free Trade Agreements with 24 
countries around the world.  

Economic snapshot (% annual 
growth rate) 2014 2015 2016-19

GDP 3.3 2.6 2.8

Export of goods and services 2.0 0.8 3.0

Import of goods and services 1.5 3.2 3.3

Inflation 1.3 0.7 1.8

Exchange rate (per $) 1052.8 1131.0 1185.4

Population 0.5 0.4 0.4

Opportunities for UK businesses
South Korea offers many opportunities for British businesses in sectors including retail, clean energy, fashion, 
industrial design, automotive, and ICT.  

Population: (2015) 
50,801,405

Area: 
100,210km2

8 provinces

Won (KRW)

+82

Korean

Source: Oxford Economics

South Korea 
British Chamber of                    

Commerce in Korea

+82-2-6365-2300

    administrator@bcck.or.kr

www.bcck.or.kr

To export a standard container 
into South Korea it takes 

7 days

 cost £432

2 documents

Capital and largest 
city: 

  Seoul 
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Twitter: @britishchambers
Follow British Chambers of Commerce on LinkedIn  
and Google+

For information and advice on international trade visit
www.exportbritain.org.uk

About the British Chambers of Commerce

About DHL Express

The British Chambers of Commerce (BCC) is a 
dynamic and independent business network with 
accredited Chambers in every nation and region of 
the UK, and in key markets around the world. 

Accredited Chambers are at the heart of local 
business communities, helping thousands of 
companies - of every size and sector - to grow 
and thrive. Together with our fast-growing global 
network, Chambers provide practical advice and 
support to British companies trading around the 
world. 

Chambers help businesses connect, belong, and 
succeed. For over 150 years, our business has been 
helping UK business grow.

For more information about this report, contact:

David Bharier, Business Insight Manager                   
d.bharier@britishchambers.org.uk

The British Chambers of Commerce                                                             
65 Petty France                                                                                                                       
St James’s Park                                                                                       
London                                                                                               
SW1H 9EU                                                                                               
T: 020 7654 5800

DHL Express is the global market leader in the 
international express business, specialising in time 
and day critical shipments to all corners of the world. 
The DHL Express network is composed of more 
than 220 countries and territories and has a global 
workforce of approximately 100,000 Certified 
International Specialists. 

DHL Express UK works closely with the SME market 
to help businesses grow internationally through 
export. DHL provides advice to businesses that are 
new to international trade and continues to support 
businesses throughout their export journey.  

For further information, visit: www.dhl.co.uk

DHL International (UK) Ltd                                                                                                       
178 - 188 Great South West Road                                                                       
Hounslow                                                                                                                                         
Middlesex                                                                 
TW4 6JS                                                                                     
T: 0208 818 8000


