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Times
they are
a-tradin’

International
trade special:
Paul Ager
of ABP on investing
in the Ports of Ipswich
and Lowestoft
Pages 10 & 11

Cory Brothers’
Peter Wilson offers
first-hand commentary
on supply chain shifts
Pages 12 & 13

Stuart Gregory
of Wallis Shipping
gives an insider’s view
of post-Brexit realities
Pages 8 & 9

Suffolk Chamber’s international
trade managers report back

David Garrad
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President’s
address

CEO’s

Welcome to the latest
edition of Chamber Voice.

After recent editions of Chamber Voice
that dwelt on our infrastructure and people
manifestos themes, I’m delighted that this one
majors on the third: trade.

As I was sitting down to write this introduction, the Government
was confirming a delay in its final easing of the COVID19 lockdown.
Hopefully, by the time you read this, the final restrictions would
indeed have been removed and all businesses able to trade freely
once again.
To say that the last year and a quarter have been trying would
be an unnecessary understatement. Yet, the Suffolk business
community has rallied both in adroitly adapting to new realities and
in going out of our way to support others in our communities.
Suffolk Chamber has been no different. In response to the growing
recognition of the centrality of people in powering our economic
and social renewal, we have set up the People & Skills Group
(page 3). Chaired by Richard Brame, managing director of Willis
Towers Watson, the group aims to share best practice in boosting
productivity and also helping businesses do the right thing in
supporting their staff.
Your Chamber has also revolutionised how it delivers events
and, crucially, as many businesses edge towards a blended
approach combining physical and real world offers, how it manages
networking opportunities online. Our events manager, Ami Birrell,
reviews these new ways of working on page 5.
So much of what your Chamber achieves is through a combination
of the efforts of our paid staff and hundreds upon hundreds of
members. Matthew Darroch-Thompson is one of those who has
volunteered so much expertise and time over many years and it’s a
pleasure to carry his recollections and thoughts about our role in this
issue (page 20).
And talking of members, Suffolk Chamber continues to enjoy an
ongoing recruitment ‘boom’ – as well as turning in very impressive
retention figures. Thank you and welcome to everyone who has
come onboard over the last three months. There’s a full list on pages
18 and 19.

Paul Briddon
President

welcome

To be more precise, we have devoted much of this issue
over to a sizeable number of insightful and original
articles on international trade. That is not to say that
domestic trade isn’t vitally important for many of our
members, but with the UK’s exit from the European
Union, the international dimension of being in business
is undergoing significant shifts: both positive and
more challenging.
For a long time now, Suffolk Chamber has been
actively involved in helping members and indeed the wider business
community to grow their international operations: everything from our export
documentation teams to country-specific seminars.
For the last couple of years, we’ve added to this portfolio through the services
of our two international trade managers. Koyas Miah and Mike Chapman bring
us up-to-date with some of the key issues that local businesses have been
encountering since January (pages 6 and 7).
On pages 8 and 9, Stuart Gregory of Wallis Shipping details the very many
ongoing issues facing logistics companies and their customers in trading with
the EU. Stuart’s accounts make sobering reading: and we are using his and
others’ experiences of delays and needless bureaucracy to brief our colleagues
in the British Chambers of Commerce to lobby the Government to address them
sooner rather than later.
Another contemporary issue, related more to COVID19 than Brexit, are rising
prices and supply chain shortages. Peter Wilson of Cory Brothers provides a
first-hand account of the situation (pages 12 and 13).
Yet the versatility of Suffolk businesses remains undiminished and I did enjoy
the interview with Oliver Claydon of Claydon as to how the company has shifted
its international and domestic exposure over the last decade or so (page 14).
And, looking into the longer-term, Suffolk is incredibly well placed to benefit
from the concept of Global Britain. Our interview with Paul Ager of ABP about
the investments going into the Ports of Ipswich and Lowestoft shows that we are
ready for anything that is thrown our way (pages 10 and 11).
I do hope you are keeping well and enjoy this Chamber Voice.

John Dugmore
CHAMBER PATRONS
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“People and skills:
at the epicentre of
our campaigning”
Richard Brame

Reflecting the growing importance of the
‘human element’ in securing the county’s
long-term sustainable prosperity, Suffolk
Chamber of Commerce has launched its
new People & Skills Group (PSG).
Chaired by Richard Brame, managing
director of Ipswich-based insurance giant
Willis Towers Watson, the PSG is open to
Suffolk Chamber members by invitation
and currently includes representatives
from a wide range of interested
businesses, public sector organisations,
all of the county’s FE colleges and the
University of Suffolk.
The Group has a remit to both develop
and support the delivery of the Chamber’s
‘People’ policy objectives contained in its
manifesto and examine best practice
from leading practitioners within and
outside Suffolk.
The PSG will consider four productivityrelated themes:
•E
 nsuring a smoother transition between
the worlds of education and work for
new employees
• Improving the skills and development of
established employees
• Boosting the physical and mental health
and wellbeing of all employees and
business owners/management teams
• Securing the maximum benefit to Suffolk
of the skills uplift for major infrastructure
projects in the county
The first meeting of the PSG was held
last month and included interesting
presentations from Jane Gratton, head
of skills at the British Chambers of

Kickstart
update
www.suffolkchamber.co.uk

Commerce, on the Workplace Training
& Development Commission’s report,
and Suffolk County Council’s Charlotte
Wright about the Supply Chain Skills
Development Fund.
Richard Brame said: “The PSG is
certainly a talking shop but with a
purpose! It will be the premier forum
in the county for sharing best practice,
for hearing from local and national
policymakers and thought leaders and to
assist Suffolk Chamber in delivering its

As Chamber Voice
went to press, the
Suffolk Gateway
Partnership, which

includes Suffolk
Chamber, had secured
640-plus placements
under the Kickstart

‘People’ manifesto objectives.
“As we enter into what we all hope will
be a post-pandemic renewal, Suffolk has
a golden opportunity to establish itself as
one of the country’s most innovative and
productive areas.
“Therefore, people and skills will certainly
be at the epicentre of Suffolk Chamber’s
campaigning for years to come.”
For further information about the People &
Skills Group: paul@suffolkchamber.co.uk

scheme, with over 100
currently filled by a
local young person on
Universal Credit.

Any business
interested in applying
should contact: emma@
suffolkchamber.co.uk
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Helping businesses
manage their cashflow
as they start to reopen

Cash is king – how
businesses can take
control of their
outgoings.
The impacts of the pandemic will be
felt well into the future but, for now,
businesses are taking their first steps
in gradually reopening.
Coffee shops and cafes are
welcoming customers inside,
hairdressers and beauty salons are
switching on the lights and workers
are starting to return to the office.
Despite these first steps, trading
will continue to be difficult for
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some time, especially for small- and
medium-sized firms. These are the
ones who will have seen their cash
flow significantly hit and are now
looking for all the help they can in
trying to budget and plan for the
future.
How businesses can avoid
spending more than they have to
In these uncertain times, many
businesses are looking for ways to
save money and maintain a healthier
bottom line. The good news is that
getting a smart meter for your
business is a small change that
could make a big difference.

SUMMER 2021

A smart meter can help
businesses take control of their
energy bills as they enable accurate,
not estimated, billing. Meaning they
only pay for what they use – helping
to take the stress out of budgeting.
We all want to work smarter not
harder. Smart meters send your gas
and electricity readings directly to
your energy supplier so you don’t
have to.
Manage your environmental
footprint
It is also important to bear in mind
that it’s everyone’s responsibility to
become more conscious of their

environmental impact. Regardless if
your business has three employees,
or three thousand, we should all be
aware of how much energy we’re
using and a smart meter is a simple
way of doing this.
A smart meter is a positive step in
taking control of business outgoings
and if your firm has 10 employees or
less your business could be eligible.
For further information:
www.suffolkchamber.co.uk.
You can also contact your
energy supplier or broker. It
could be one of the best calls
you make this week.

www.suffolkchamber.co.uk
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Business leaders quiz senior
minister about international trade
Chris Bishop

Norfolk and Suffolk Chambers
of Commerce hosted an
informative virtual event in
April for local businesses to
hear from and pose questions
to the Rt. Hon. Liz Truss
(pictured), secretary of state
for international trade.
The attendees made good
use of the opportunity, with
dozens of issues being raised
including the ongoing impact
of withdrawal from the EU,
not least regarding the
importing and exporting of
goods and services, as well as
current and future trade deals
with other countries.
The secretary of state
provided an update on the
progress on trade deals and
highlighted the support
available to businesses

considering becoming
exporters. Questions from the
delegates covered a multitude
of topics, from how to get
visas for EU citizens, to what
support is available for SMEs,
changes to import controls
on goods into the UK, what
infrastructure investment is
needed to support our ports,
and what chances there would
be to simplify EU red tape.
John Dugmore, chief
executive of Suffolk Chamber,
said: “As the UK’s trading
gateway with the rest of the
world and Europe, Suffolk
and Norfolk businesses can
help meet the Government’s
ambitious imports and
exports programme as well
as help with the vision of
Global Britain.”

A year of
keeping you
connected
Ami Birrell, Suffolk Chamber of
Commerce’s events manager, reflects
on 12 months of virtual events and the
success of Chamber Connections.
Last month we celebrated
the first anniversary of our
monthly virtual networking
event, Chamber Connections,
which we originally launched
on June 30, 2020.
Chamber Connections is our

www.suffolkchamber.co.uk

relaxed and informal virtual
networking event, with a
flexible but guided agenda to
ensure delegates get the best
possible experience and value
for their time.
The event is hosted by the

Suffolk Chamber Events team:
myself, Beth and Michelle.
We aim to give a warm and
friendly welcome every
month to which we see a
wonderful mix of regulars and
newcomers and always receive
wonderful feedback, especially
from those who have attended
for the first time and were,
understandably, a little
nervous about joining a virtual
room of strangers.
The mix of icebreaker

quizzes, followed by
three smaller networking
rooms to have meaningful
conversations, with short
games in between, seems
to have hit the spot with
members.
If you would like to attend
an upcoming Chamber
Connections, they are a free,
members’ only benefit, they
are on the last Tuesday of
every month and we look
forward to seeing you there.

SUMMER 2021
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Suffolk’s part in
the quest for
‘Global Britain’
Funded by the Suffolk Public Sector Leaders, Suffolk Chamber’s
two international trade managers (previously business trade
advisers) are fulfilling two key roles: helping companies navigate
the changing international trade situation and gathering together
insights to lobby Government for changes and greater clarity.
Here they offer their current thoughts about how Suffolk is doing
as part of the Global Britain initiative.
Mike Chapman: “Trade
continues but challenges
remain”
As Suffolk Chamber’s
international trade managers,
we work with businesses
from across the county,
monitoring, analysing EU
and international trade
policy, providing insight and
guidance; disseminating
information and data and
liaising with local, regional
and national policymakers
to promote future business
resilience and trade-led
growth.
The end of the EU
Transition Period and the
last-minute finalisation
of the EU UK Trade and
Cooperation Agreement
(TCA) saw a subdued start
to 2021 as businesses tried
to minimise disruptions
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through stockpiling, coupled
with COVID restrictions and
disruptions to global supply
chains.
As we moved through the
first trading quarter of 2021,
it was evident that the EU
still remains Suffolk’s largest
market but, over the last
few months, signs have now
emerged that the end of
frictionless trade has resulted
in a decline in EU trading
volumes while preferences
for rest of the world trade
has increased.
Many businesses, especially
those who only trade with
the EU, were confronted
with additional requirements,
ranging from increased
customs paperwork to
the introduction of export
health certificates for animal
products to name but two.

SUMMER 2021

One specific issue that has
worried many businesses
involves rules or origin.
Tariff-free trade is only tarifffree if businesses not only
meet the TCA rules of origin
criteria but also deal with the
necessary bureaucracy.
In addition, businesses have
experienced difficulties over
the re-export to the EU of
good processes in GB. It has
been a steep learning curve
for many coming to terms
with and understanding the
importance of Incoterms,
commodity codes, transit
documents, moving goods
under duty suspension,
obtaining EORI numbers,
complicated VAT processes
and accessing Duty
Deferment Accounts.
During May, we held our
first business roundtable

to discuss trade in services
and the implementation of
the TCA. The impacts of
the TCA have yet to fully
materialise, due in part to
continued COVID restrictions
but key concerns raised
by businesses included
mobility and business travel;
data transfers to the EU;
authorisations processes;
legal contracts; and the
mutual recognition of
professional qualifications.
Further roundtables are
planned for the rest of the
year.
It is still too early to
say what the full extent
of the impact of end of
EU Transition has been
on the Suffolk economy.
However, what is clear is
the continuing economic
uncertainty and volatility
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has a disproportionate
impacted on SMEs and micro
businesses.
All too often smaller
firms don’t have the time,
resources and the capacity
to stockpile or plan ahead
or to effectively manage the
risks and complexities of
the current economic and
trading landscape.
As the Suffolk economy
re-sets itself on the
path to recovery, and as
Government research has
already indicated, global
trade will be a key factor
in driving the growth.
Enhancing international
trade can transform the
Suffolk economy, impacting
on productivity, prosperity,
unlocking opportunities and
making a real difference for
both people and places.
Now is the time for
business to think about
trading internationally and
Suffolk Chamber is ready
to help.
Koyas Miah: “Suffolk’s
biggest trading market is
still the EU”
Our recent Suffolk trade
survey looked at the impact
and challenges of the EU
UK Trade and Cooperation
Agreement (TCA) as well
as looking at the potential
opportunities and barriers
in trading with the global
market.
Responses from the
survey showed that 89%
of Suffolk businesses are
already trading within
the EU market and 51% of
businesses are considering
trading within the EU.
This shows that Suffolk’s
biggest trading market is still
the EU and, even with the
challenges of the new trade
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agreement, it also shows the
importance in our trading
relationship as businesses
are still considering trading
with the block.
Some of the key
challenges businesses are
telling us they are facing
include: slower arrival time
of goods from the EU, EU
suppliers unaware of the
preferential duty treatment
rules, delays, increased
paperwork and costs.
When it comes to global
trade, Suffolk businesses
are already trading in
various markets, with North
America (65%) being the
highest importing market
and Asia (33%) being the
highest exporting market.
Although the EU is being
considered as the market

to get into, businesses are
also considering exploring
potential global market
opportunities (North
America (44%), Asia (33%)).
This then brings the
question of what are the
barriers in trading with
the global market. Well,
according to the responses
from our survey, businesses
are saying that the global
market is a dream to supply
to and straight forward.
But small businesses lack
confidence and support to
start direct sales to overseas
customers, an area that
needs to be addressed.
What will help businesses
to access the global market
opportunities is Government
financial support to help
businesses in attending

trade fairs, overseas
exhibitions and help with
overseas market research.
One of the key parts
of our work is finding
out about the issues
and challenges that
businesses are facing, by
having conversations with
businesses and from the
responses that we receive
from the trade survey and
then sharing them with the
Brexit Task Group, Local
resilience forum, Suffolk
Growth Programme Board,
Suffolk Public Sector
Leaders, East Anglian Local
Government Association
(EALGA) and British
Chambers of Commerce
to be able to lobby and
find solutions for business
challenges.

Mike Chapman
and Koyas Miah
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Six months on from
Brexit: Where does it
leave Suffolk traders?
An in-depth look at the specific Brexit issues on imports and
exports by Stuart Gregory, managing director of East Anglian
freight forwarding firm Wallis Shipping and a board director
of Suffolk Chamber of Commerce.
Half a year into the UK’s departure
from the European Union (EU), it is
apparent that many things are still
no clearer, or easier, for businesses
trading with Europe. It is indicative of
the continuing disruption to EU trade
that the Government has decided
to delay the implementation of full
UK border controls from July until
January 1, 2022.
Businesses in Suffolk have been
reporting considerable delays due to
problems with incorrect paperwork
and IT export systems.
Certainly conditions have eased a
little since January, however the Office
for National Statistics (ONS) currently
estimate that UK-EU trade is running at
around 23% below last year’s levels.
Furthermore, the latest ONS Business
Insights assessment reports that 41%
of UK importers are still struggling
with the nightmare of increased
documentation.
This volume decrease may
partly explain a slight easing in the
pressures that logistics companies
are experiencing.
Far from the ‘teething problems’
referred to by ministers, there remains
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a number of structural problems that
continue to hamper trade with the EU:
• Transit documents: known as a T1, is
now often requested for exports to
the EU. The documents ensure free
movement of non-EU goods, without
the need to pay duty and VAT as
the cargo transits borders on the
way to its final destination. Initially
there was a shortage of agents either
with, or willing to use, the financial
guarantees needed to raise these
documents. A fair percentage of
EU-based hauliers were not aware
these documents were required and
have no counterpart in the UK to
assist them with producing them.
The situation has eased a little after
five months as new operators have
started to provide this service, but
there is still a capacity problem,
which has manifested itself in
increased freight costs for
importers and exporters.
• Imports: In January there was an
estimated shortfall well into five
figure numbers of import custom
brokers. Some agents are now taking
on new clients requiring a customs

entry service, though we are still
hearing reports of agents working
18-hour days, seven days a week.
A recent survey has reported 7%
of UK importers said that their EU
suppliers are not customs ready and
4.5% of UK importers have recorded
that their EU suppliers are no longer
trading with the UK. There is evidence
that EU suppliers are increasing their
prices to UK buyers to compensate
for the delays caused by incomplete
paperwork.
• Rules of origin: We have a free trade
deal with the EU for the export of
goods of UK origin and, in return,
the UK import of goods of EU origin.
However, the rules are complex
and some goods of non-UK origin
or only part-UK origin may require
payment of duty on import into
the EU. Some exporters and EU
suppliers have not adapted their
IT systems to accommodate new
origin statements and requirements
for tariff codes, which has resulted
in delays to customs clearance and
additional costs. The new rules have
also impacted on imports. Latest UK
government research also reports

www.suffolkchamber.co.uk
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Wallis Shipping

based on the value of the cargo, and
although they can be expensive they
avoid the exporter/importer paying
VAT/duty on arrival. When the events
industry begins to return to some
sort of normal, following the lifting of
global restrictions from the COVID19
pandemic, we are expecting to see a
surge in requests and confusion on
these.
• Incoterms/selling terms: There
remains a considerable lack of
understanding of Incoterms (the
selling terms that determine who
pays what in transport costs) on
both sides of the channel and varied
interpretations of the new processes
required. Many EU importers are
unaware of their responsibilities for
possible duty and VAT on shipments
from their UK suppliers.
• Not forgetting the Northern Ireland
border issues and the exponential
paperwork which is now required to
cross the Irish Sea – causing supplier
issues and shortages for consumers
which has been widely reported
about in the news. Negotiations
to ease matters are still being
hammered out between the UK
Gov and the EU.

that 39% of UK importers are still
struggling with new customs duties
and procedures. At Wallis, we are
finding importers are still unprepared
to pay VAT (and sometimes Duty) on
arrival, with many unable to utilise the
government’s new PVA (Postponed
VAT accounting) system.
• Exports/imports of food and
animal products: The issues around
foodstuffs or animal products is
causing significant headaches for
exporters and importers as they
now require new licences and health
certificates (phytosanitary certificate)
from a vet. There is a shortfall of
vets to produce these, plus costs for
exporters, approx. £180 for a single
health certificate. Complications
continue with extensive checks and

www.suffolkchamber.co.uk

customs clearance on Products of
Animal Origin once goods arrive at
the port, needing a vet to sign off
through the Border Inspection points.
This in turn causes hold-ups and
delays, which is not what exporters/
importers of food produce need –
time is critical for perishables. We
advise clients to contact Defra or
the Animal, Plant and Health Agency
(APHA) as the first point of call.
• Temporary exports: Temporary
exports and imports into and out
of Europe were never much of a
problem pre-Brexit. Now, however,
documents called ATA carnets or
ECMT permits are required, organised
by freight forwarders and your
Chamber of Commerce, to travel
with the goods. The cost of these is

In summary, at this stage, it is still
too early to say when UK-EU trade
levels will settle.
The EU still remains the UK’s largest
single market and there is a possibility
that continued worldwide attention on
the COVID19 pandemic has affected
focus on looking at ways to ease
some of the new barriers to trade.
There does appear to have been
a permanent loss of revenue to
businesses in Suffolk and the
wider UK.
Trading with the rest of the world is
also facing many significant challenges
at the moment, not least due to the
huge increases in ocean freight rates
caused by surging demand as trade
begins to recover from the pandemic.
Altogether a testing time for
logistics businesses and their
customers.
SUMMER 2021
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A key contributor to
‘Global Britain’
Associated British Ports (ABP) is a patron of Suffolk Chamber of
Commerce. Paul Ager, the company’s divisional port manager –
east coast, Wales & short sea ports, answers some key questions
about its successful Suffolk operations.
Q: Can you give a sense of the
current scale of Ipswich and
Lowestoft’s contribution to
Global Britain?
A: As part of the UK’s leading and
best-connected port operator, ABP
Port of Ipswich is a key contributor

to ‘Global Britain’. As well as being
the UK’s leading grain export port,
the Port handles a range of other
products, such as fertiliser, timber,
cement and aggregates. In fact, it
is responsible for over two million
tonnes of cargo every year.

ABP’s Port of Lowestoft manages
30,000 tonnes of cargo each year
and over 4,500 Crew Transfer
Vessel (CTV) movements annually,
supporting the offshore wind farm
sector’s operations and maintenance
facilities. Both these ports trade

Stephen Waller/ABP

Some of the ABP team
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Q: What are their potential and how
optimistic are you about longer-term
trading opportunities?
A: Not only is the Port of Ipswich a
crucial port for trade in construction
materials, which is relevant to the
Government’s ambitious Build Back
Better campaign, but it’s also the UK’s
most important grain export port and
handles an essential product to the
agricultural industry.
There is huge potential in Lowestoft
in terms of the development of
operational maintenance to support
the fast-growing offshore wind and
renewables energy industry, and all its
partners and suppliers.
Furthermore, over the next five
years, ABP plans to develop the
Lowestoft Eastern Energy Facility
(LEEF), which will bring significant
upgrades to marine facilities at
Lowestoft’s Outer Harbour, creating
deeper berths and other key
capabilities to support the UK’s
journey towards achieving net zero
greenhouse gas emissions. In addition,
an estimated 5,000 square feet of
new office space with direct quayside
access is in the plan.
Q: To what extent would improved
road and rail connectivity in Suffolk
help the ports in their ambitions?
A: Both the ports have the benefit of
rail connectivity to the main network,
and the option to expand the rail
connectivity within the port to meet
customer demand. The existing
strength in rail connectivity enables
ABP to meet the needs of customers
to import large volumes of aggregates,
which they can then distribute to
London and the Midlands by rail.
In terms of improved road
connectivity, the maintenance and
upgrade to the A14 will enable

www.suffolkchamber.co.uk

A: There is a wide variety of different
skills-based roles within ABP, including
positions in all areas, and it has an
apprenticeship program in Ipswich and
Lowestoft for internal growth in our
Marine and Engineering departments.
ABP places much emphasis on
supporting and developing colleagues.
In March 2021, ABP signed Maritime
UK’s Mental Health in Maritime Pledge,
demonstrating ABP’s commitment to
promoting positive mental health and
wellbeing both within the company
and the wider maritime community.
Since committing to the ‘Women
in Maritime Charter’, ABP has been
working hard to attract more women
to the industry and it is well known in
the industry for being the first UK port
operator to introduce PPE designed
specifically for women. This initiative
not only represented an important
milestone in ABP’s efforts
to support the role of women in
maritime, it also further improved
safety standards and choice for
our workforce.

timely and efficient movement of an
increasing volume of agribulk and
construction materials. By improving
the road connectivity in the 50-mile
radius of hinterland around the port,
not only is the efficiency of transport
increased (and traffic is reduced), but
also the CO2 emissions are minimised.
Q: Can you explain the importance of
the Lowestoft Masterplan – and what
will be the measures of its success?
A: The Lowestoft Masterplan provides
an opportunity to establish long-term
vision for the port and the environs,
whilst enabling engagement with
local stakeholders. The new energy
economy will create a transformational
growth pathway for the town and Port
of Lowestoft.
This Masterplan explains how we
develop that pathway and ensures
that all stakeholders benefit. The
success of the masterplan will
be measured on the effective
implementation of the three core
elements of the masterplan: Delivering
the Energy Transition, Securing the
Core Port Sectors and Widening the
Competitive Advantage.

Paul Ager

Q: What are your investment plans
for Ipswich?
A: In November 2020, ABP completed
the installation of new lock gates at
the Wet Dock entrance at the Port
of Ipswich, which represented an
investment of £2 million. This will support
the activities of Ipswich Haven Marina,
as well as the wider leisure and tourism
sector in Ipswich. ABP has also invested
over £4.5million in new cranes with new
state-of-the-art environmentally friendly
hybrid electric cranes on order and over
£4.5million in modern bulk sheds, both
of which highlight ABP’s continued
investment in new state-of-the-art
equipment and facilities for all Port users
and customers.
Q: What are both ports’ experiences
in accessing the right workforce and
skills and what emphasis do you
place on ‘growing your own’?

ABP

with many countries from all over
the world, including most of the
Baltic and European ports, to import
a variety of products, for example,
fertilisers from North Africa and
rice from New Orleans.
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Ride the wave: the
surge in demand we
all need to manage
Peter Wilson, group managing director of Cory Brothers, a leading
logistics and maritime service provider and a patron of Suffolk
Chamber, shares his insights into recent shifts in international
supply chains and their underlying economics.
In a world currently beset with
uncertainty, we’re doing our utmost
to provide certainty to our people,
our suppliers and customers. With
four divisions and a worldwide
network of offices and partners,
we’re confident for the future despite
some difficult terrain ahead.
Cory Brothers has adapted fast,
learnt lessons and, through good
planning, grown the business,
diversifying into new areas and
sectors, developing existing specialist
trade lanes and modes and investing
in more new talented people. A good
balance of office-based and work
from home for our people has
proved a real success.
As an international shipping
business with its headquarters in
Ipswich, Cory Brothers has early sight
of supply chain issues. Most import
issues are well managed and often
resolved by our team, in good time
and without any impact: paperwork
discrepancies, a vessel delay or a
container has missed its sailing but will
be on the next vessel. However, since
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the pandemic, much has changed
for the supply chain sector. As well
reported, with most nations unable
to travel on holiday or for work and
unable to resume any of the normal
routines such as dining out, a huge
surge in demand for goods took
place and hasn’t stopped.
People stayed in, got online and
ordered a lot of goods. A significant
increase in online purchasing caused
a massive wave of new trade volume.
The world’s shipping mechanisms
were mostly unprepared for such a
vast increase in demand. Most parts
were dealing with the restrictions
and safety measures, scaling down
their operations due to an almost
overnight drop in demand. Equipment
was displaced, workers were affected
– either ill or isolating – but still the
worldwide ‘supply chain’ sector
fronted up and got on with it, enabling
international trade to resume, increase
and flow – just about.
The next chapter of challenges
started with congestion at most of
the world’s primary container ports,

followed in natural sequence by
equipment shortages, as so many
containers were in the wrong places –
literally, in the wrong continents. Many
nations got a grip of sorts with the
pandemic (even in between recurring
waves) and successfully managed to
keep trade flowing and at the highest
levels than ever seen before.
Therein, the inherent commercial
forces quickly became visible to the
shipping lines. Supply/demand is
‘the amount of goods and services
that are available for people to buy
compared to the amount of goods
and services that people want to
buy. If less of a product than the
people want is produced, the law of
supply and demand says that more
can be charged for the product’. UK
importers must pay much more for
the same import service… or not.
Some importers can, some cannot but
choose too and others simply cannot
afford the staggering increases.
Ocean import costs on the Far East
West Bound trade land climbed from
$1800 per 40FCL (spring 2020) to an

www.suffolkchamber.co.uk

Cory Brothers

chamberinterview

average of $14,000 per 40FCL (June
2021) with some importers already
paying much higher to secure
vessel space.
These cost levels are unsustainable
and will have an impact on ‘UK
plc’. Importers cannot absorb such
staggering increases so will have to pass

www.suffolkchamber.co.uk

these onto the consumer. Hopefully,
sense will prevail; demand will steadily
reduce, volume will even-out and costs
decline to more sustainable levels. For
now, it shows no sign of changing.
We’ll continue to do all we can to
ensure our customers supply chains
are managed in the best way possible.

With 179 years’ trading experience
we’ve weathered major storms
throughout the ages and we’ll hold
fast through this one too.
For further information:
www.corybrothers.com or
logistics@corybrothers.com
SUMMER 2021
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Claydon: a versatile trader, both
domestic and internationally
For a company that designs and
manufactures heavy agricultural
equipment, Claydon Drills personifies
the agility and flexibility that is crucial
to international trade success.
The Suffolk Chamber member
combines both a longstanding arable
farming business and an engineering side
which began in 1981 when Claydon Yieldo-Meter was established to sell its yield
monitoring system.
Based in Newmarket, Oliver Claydon,
one of the fourth generation farming family
members and the company operations
director is clear that the sum is greater
than the two parts.
“All the machines are developed on a
working farm by farmers for farmers. They
are truly tried and tested in real farming
conditions in a real farm environment before
they are brought to market. We don’t just
listen to the end user – we are the end user!”
The synergy between the two parts of the
business has helped ensure that both are
well insulated from future economic shocks.
“Thanks to the products that we’ve
developed, including the Terrastar and
Terrablade, since 2002 we’ve been getting
very consistent above-average crops yields
and have been in profit all that time. Our
accountant has said that we’re one of the
few farming enterprises that is profitable
without subsidies. When those are taken
away, we will still be able to make money!”
In both its supply chain and customer
base, Claydon Drills has been very adroit at
calibrating the right balance between UK
and overseas sales.
According to Oliver: “We source from
all over the place but I do prefer to source
locally where I can if it is economical, I do this
for steel and similar products in Newmarket

14
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Claydon

Paul Simon catches up with Oli Claydon, operations director of
Claydon, to hear how the company has successfully ridden the
changes in their exposure to international markets.

From left, Spencer, Oliver and Jeff Claydon
and we use a laser cutter in Swaffham. That
said, we do import a lot of spring steels from
Germany and a great number of wearing
metal from Canada and Italy.”
In terms of sales, up until 2011 almost
the entirety of the company’s sales was
domestic, although this hadn’t held
back growth as by then it was in its third
consecutive year of doubling turnover.
Yet by 2016 80% of sales were overseas,
mainly to the European Union. So how did
they do that?
“We got some seriously good guys
onboard and opened up a dealer
distribution network. In the past, we used to
sell direct to farmers, because we wanted
to go direct as we weren’t just selling a
lump of metal with a badge on it. But going
overseas is different.”
With the 2016 referendum result to leave
the European Union, Oliver explained the
company made a decision to head for
safety. “With Brexit we refocussed on the

UK and getting distribution right here
because of the unknown - we didn’t know
what the deal was going to be like. At the
moment we’re about 60% UK sales and
40% export sales.”
But with a free trade agreement in place
between the UK and the EU, it looks as if
Claydon are about to shift up the export
gears once again.
“The company’s grown throughout
Brexit and COVID19 by 20% each year. Our
prediction for the next 12 months is for 30%
growth with the EU accounting for 60% of
sales,” explained Oliver.
Claydon appreciated the help from
Koyas Miah, one of Suffolk Chamber’s two
international trade managers over issues as
diverse as GDPR and the use of CE marking.
Koyas added: “It was a pleasure being
able to help such an ambitious and versatile
company.”
For further information: claydondrill.com
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A changing workplace
Catherine Johnson, a partner at solicitors Birketts LLP, offers
some timely advice about the issues and opportunities facing
organisations as they plan the return of staff to the workplace.

www.suffolkchamber.co.uk

workplace testing for staff through NHS
Test and Trace.
This is worth looking at as companies
that offer workplace testing will be
able to download posters and stickers
to demonstrate their offer for free and
regular testing to their employees. It is
hoped that this will help to reassure staff
who might be anxious or reluctant to
return to work.
More companies are moving towards a
‘hybrid’ or ‘blended’ style of working and
are considering agile working policies.
Flexible working can help organisations
to: attract and retain talent, support

diversity, narrow the gender pay gap,
improve employee job satisfaction and
loyalty, support well-being and empower
organisations to be more responsive
to change.
There is major opportunity for employers
to use this rethinking and consider all of
the above to return to a better workplace,
offering greater flexibility and choice
while working towards more ambitious
sustainability goals.
For further information: Catherine Johnson
on 01473 299147 or catherine-johnson@
birketts.co.uk

Carl Middleditch/Bushfire Photography

As businesses have reopened or work
towards reopening, and mindful of advice
and restrictions that continue to change,
employers are now well versed in being
flexible in respect to managing where
their employees carry out their work.
This piece will cover some helpful tips for
employers on how to implement opening
a better and healthier workspace.
A CIPD survey has shown that more than
two-fifths of UK workers are anxious about
the prospect of returning to the workplace.
Employers should plan in a way that cares
for their employees and safeguards their
health and wellbeing. Working with local
organisations such as Suffolk Mind who
have recently launched ‘Suffolk Work Well’
– a free service that aims to get people with
mental health issues work ready to work or
retain their employment role – would be a
good first step. Employers should seize this
opportunity to help make the workplace a
healthier space on return.
Where a return to the workplace is
necessary or possible under the latest
stage of the government’s ‘roadmap’,
not only should organisations consider
mental health but also a commitment
to support flexible and remote working
where possible. In a recent survey, 74% of
professionals expect remote working to
become standard and 97% of employees do
not want to return to the office full-time.
We see many local businesses wanting to
consider introducing a potential vaccination
policy or workplace testing to protect its
staff, customers and contacts. Although
with just a few exceptions in certain sectors,
an employer cannot force an employee
to be vaccinated without their consent,
Acas guidance advises that it is best for
employers to support staff in getting the
vaccine without making it a requirement. In
addition, the Government has launched a
new scheme called ‘We Offer Testing to our
Staff’ for businesses across the UK, offering
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Understand your
retirement today
Ainsley Bowyer of Suffolk Chamber member Brewin
Dolphin demonstrates whether your personal finances
are on track to achieve your dream retirement.

I find that when I speak with new clients, one of
their main concerns is, “Do I have enough? Will I
always have enough?”
You’ve worked hard to provide a comfortable
life for your family, but are you on the right
path? How much is ‘enough’? What do you
need for retirement?
These are difficult questions to answer as
there are many variables. How much you’re
saving, the age you retire, your lifestyle,
investment returns, inflation and care fees are
just a few factors to consider.
The good news is Brewin Dolphin can provide
you with this clarity. We use sophisticated
software to show you visually and interactively
whether you will achieve your dream life.
The chart below shows an example of when
someone’s money is likely to run out.
This position can be improved by saving
more, retiring later or spending less, which we
explore interactively with clients. Using reliefs,
exemptions and other benefits could make a big
difference to your financial position. Some, like

pension tax relief, may be under threat,
so review these now, especially if you’re a
business owner.
Don’t push your financial affairs aside. Identify
what you and your family want, and design a
financial plan to get there.
Brewin Dolphin is one of the UK’s leading
wealth managers. We can help you achieve
your ambitions through our local expertise,
personalised financial planning and bespoke
investment management.
The value of investments, and any income
from them, can fall and you may get back less
than you invested. Tax treatment depends on
the individual circumstances of each client
and may be subject to change in the future.
Information is provided only as an example
and is not a recommendation to pursue a
particular strategy.
For further information: 01473 267200 or
Ainsley.Bowyer@brewin.co.uk. You can also go
to brewin.co.uk/individuals to find out more.
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The
EpiCentre
creates a
business
eco-system
in Haverhill
The EpiCentre in Haverhill, another
successful project from JAYNIC,
a Suffolk Chamber of Commerce
member, opened its doors at the
beginning of November last year and
it is quickly growing a reputation as a
lively hub of dynamic early stage and
expanding businesses.
While some might say it was taking
a risk in launching in the midst of a
pandemic this hasn’t stopped centre
operator Oxford Innovation, led by its
energetic centre manager Kelly Boosey
and her team, from attracting a host of
young and established companies into
The EpiCentre.
Boosey says: “We are growing a
local business eco-system and now
that we are pushing our ‘back to
business’ campaign there is real
momentum building.”
“We have an exciting variety of
companies occupying space at The
EpiCentre, from Dolphitech, a company
striving to deliver ultrasonic nondestructive testing to provide integrity
to equipment/assets, to established
names like Folgate Insurance and ATM
Steel who are both looking to expand
their businesses in East Anglia,”
adds Boosey.
The business support services
offered as part of the package at
The EpiCentre support the growth
strategy to help build the eco-system.
Innovation director Babita Devi says:
“The EpiCentre wants to become a
catalyst to drive growth in west Suffolk.
We support our customers with a range
of services, from business planning to
raising investment, product and market

Source: I4C
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New members
under the
microscope
In the second in this
series, we ask Stuart
Murfitt, head of operations
at Lay & Wheeler, about
the company, its heritage
and focus.

working remotely. To put it into context,
Lay & Wheeler has weathered two World
Wars, the Spanish flu, two modern-day
recessions, as well as internal distractions
such as the sale of the business to Majestic,
and subsequently to private owners (in
2019). We are used to disruption. The key
to surviving, if not thriving, during upheaval
is to have the right team in place, the right
goals under the circumstances, and to
prioritise the right things – in this case,
employee health and wellbeing.

Q: What is Lay & Wheeler’s basic offer?
A: Lay & Wheeler is one of England’s
oldest fine wine merchants, established in
1854. We offer one of the best fine wine
buying experiences in the UK, awarded
Online Retailer of the Year in 2018, and
help private individuals buy, store, sell and
enjoy fine wines, with an in-house fine wine
advisory team on hand.
We specialise in Bordeaux, Burgundy,
Rhone, Loire, South Africa and Italy, and
carry wines from the UK, Spain, Germany,
Australia, New Zealand and the USA.

Q: What are your reasons for joining
Suffolk Chamber?
A: It is a privilege and an honour! Lay &
Wheeler has always been based in this
area. Earlier this year, we announced plans
to merge our headquarters and wine
warehouse under one roof, establishing
deeper roots in Suffolk. This marked the
perfect opportunity to join the Chamber,
and to increase our network within the
local community.
On a personal level, as I am not from the
area, the Chamber provides me with the
ideal platform to deepen my network here.
We will also be working closely with Suffolk
Chamber to produce the necessary export
documentation which will allow us to export
our customers’ wines in an efficient manner.

Q: Who is your target market and why?
A: We sell wine exclusively to private
individuals – by focusing on one customer
base, we can pour every bit of energy
into ensuring they have a best-in-class
experience.
Q: What is your background/expertise in
this area?
A: I joined Lay & Wheeler in January 2021,
after having spent 16 years within the wine
trade at Berry Bros & Rudd. I had always
worked in fine wine operations and, over
the previous five years, I have also worked
on major technological systems upgrades.
In 2019, I achieved my Diploma in Supply
Chain and Logistics from the Chartered
Institute of Logistics (CILT).
Q: How has the pandemic impacted on
your business?
A: We have been fortunate to continue
trading during the pandemic, albeit

Lay & Wheeler

fit to building connections.”
One of its most exciting new
enterprises is CodiKoat, a bio-tech
company developing an anti-viral
surface for a variety of uses, from
door handles to ATM machines and
supermarket trollies, and it is even
being trialled on surfaces at the
Royal Opera House in Covent
Garden, London.
Local MP Matt Hancock recently took
time out for a virtual visit to the centre
and was very interested in CodiKoat’s
products.
More recently it has received a
significant boost with funding from US
private equity and angel investors to
the tune of $1.2m.
The centre is in a prime location to
become home to innovative companies
in the East of England and is both a
member and advocate of the work
done by the Suffolk Chamber of
Commerce.
The EpiCentre has become firmly
established within its community and
for the last few months hosted one
of the COVID19 vaccine centres and
through The Bridge First Aid it also
offers mental health and injury aid
sessions.
As part of its ‘open doors’ policy,
it is launching a programme of
events in the coming months which
can be found on its website www.
epicentrehaverhill.co.uk/events to
introduce potential occupiers to the
building and has launched a ‘try before
you buy’ initiative to allow individuals
to experience the centre.
Facilities include wet and tissue
culture labs, 53 offices of varying sizes,
co-working space, meeting rooms and
communal areas, including equipped
kitchens and a café that is opening in
September that will be open to the
wider public too with free parking too.
And that is what Oxford Innovation
has been doing since 1987 with its
network of 26 centres around the UK,
uniquely positioned and equipped to
offer business support services through
its centre innovation directors.
It has supported over 7,000 SMEs
to become sustainable businesses,
creating high value jobs, innovative
products and services and, as a result,
is a welcome enhancement to the
Haverhill business economy.
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newmembers
A J Laminated Beams Ltd
01284 828184
info@ajlaminatedbeams.co.uk
www.ajlaminatedbeams.co.uk
Ms Sarah Wells
Manager
Construction / Architects /
Quantity Surveyors

CF Social Work
01473 725794
nina@cfsocialwork.co.uk
www.cfsocialwork.co.uk
Ms Nina Livermore
Operations Manager
Community / Charity / Care
Services

AKi Coaching Limited
01799 588270
kevinclark@actioncoach.com
kevinclark.actioncoach.co.uk
Mr Kevin Clark
Director
Training / Coaching / Mentor

CHPV Offshore Film &
Photography
01502 500272
info@chpv.co.uk
www.chpv.co.uk
Mr Alan O’Neill
Photographer/Cameraman
Photography / Video Production
/ Film

BFS Enterprise
(Fabrications) Ltd
01502 716383
enquiries@bfs-fabs.com
www.bfs-fabs.com
Ms Maisie Beevor
Apprentice Admin
Metals / Metal Products

Clear Idea Finance Limited
01473 598132
richard@clearideafinance.com
www.clearideafinance.com
Mr Richard Grainger
Director
Banks / Finance / Accountants

Birch Technical Services
01206 970316
spencer.kelly@birchtech.co.uk
www.birchtech.co.uk
Mr Spencer Kelly
Business Manager
Fire Safety / Security

Cyber Defence Dynamics Ltd
01394 279206
public@cyber-dynamics.net
www.cyber-dynamics.net
Mr David Strudwick
Cybersecurity Consultant
Cyber Security

BIZphit LLP
01245 835085
susanrom@bizphit.co.uk
bizphit.co.uk
Ms Susan Rom
Partner
Business Support / Consultancy

D A FORMWORK LTD
07533 062390
info@daformworkltd.co.uk
www.daformworkltd.co.uk
Prof. Dr Daniel Allen
Director
Construction / Architects /
Quantity Surveyors

Bryco Recruitment Ltd
01394 799800
rossmith@brycorecruitment.
co.uk
www.brycorecruitment.co.uk
Ms Ros Smith
General Manager
Recruitment
Buttermarket Centre
01473 281580
Allan@buttermarketipswich.
co.uk
www.buttermarketipswich.com
Mr Allan Hassell
Centre Manager
Retail

DPL Group Ltd
01473 253350
vincent.langley@dpl-group.co.uk
www.dpl-group.co.uk
Mr Vincent Langley
Director
Electrical / Electronic
E.E. Green & Son Limited
01493 662069
ctodd@eegreen.co.uk
www.eegreen.co.uk
Ms Carol Todd
Business Development Manager
Machinery / Equipment

Camille Nickson Associates
01449 766737
trainingwithcna@gmail.com
Mrs Camille Nickson
Director
Human Resources

EJ Parker Technical Services
(Central) Ltd
01223 866400
wayne.sallows@ejparker.co.uk
www.edwinjamesgroup.co.uk
Mr Wayne Sallows
Senior Contracts Manager
Electrical / Electronic

Carl Wright Training Services
01502 568895
c.brown@wrighttraining.co.uk
wrighttraining.co.uk
Ms Carly Brown
Business Coordinator
Training / Coaching / Mentor

Enspirita Ltd
07985 267704
hilary@enspirita.com
www.enspirita.com
Ms Hilary Horton
Clinical Services Director
Health / Beauty / Wellbeing
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Evolve Business Solutions
(EA) Limited
07552 539129
enquiries@evolvebusinesssolutions.co.uk
evolve-businesssolutions.co.uk
Mr Matthew Eaton
Account Director
Office Supplies / Furniture /
Printing
Farrans Construction
02890 551200
VJohnston@farrans.com
www.farrans.com
Miss Rosie Parr
Community Benefits
Coordinator
Construction / Architects /
Quantity Surveyors
First Intuition
07889 580288
timhowes@fi.co.uk
www.firstintuition.co.uk
Mr Tim Howes
Client Director
Training / Coaching / Mentor
FlowMotion Consultancy
07555 698056
floor@flowmotionconsultancy.co.uk
www.flowmotionconsultancy.co.uk
Miss Floor Slagter
Owner
Training / Coaching / Mentor
Full Mix Marketing
01603 446227
sarah.west@fullmixmarketing.
co.uk
www.fullmixmarketing.co.uk
Mrs Sarah West
Managing Director
PR / Marketing / Media
Funnells Kitchen
01502 573457
nick@funnellskitchen.co.uk
www.funnellskitchen.co.uk
Mr Nick Phillips
Owner/Manager
Event Management / Catering
Gammax Independent
Inspection Services Ltd
01284 850888
william@gammaxuk.co.uk
gammaxuk.co.uk
Mr William Brennan
Director
Machinery / Equipment
Haughley Block Plant Ltd
0208 795 3371
emma@pyramidbuildersltd.co.uk
haughleyblockplant.co.uk
Mr Liam Clear
Director
Manufacturing / Engineering

Haven Power
01473 632574
t.cole@havenpower.com
www.havenpower.com
Mr Tim Cole
Head of Brand & Engagement
Renewable Energy /
Environmental
Haydn Evans
07423 096006
laura.palmer@haydnevans.co.uk
haydnevans.co.uk
Ms Laura Palmer
Rail Coordinator
Manufacturing / Engineering
IPRS Group
07872 543483
emily.woods@iprsgroup.com
www.iprsgroup.com
Ms Emily Woods
Group Projects Director
Health / Beauty / Wellbeing
Ipswich Rugby Football Club
01473 724072
club@ipswichrugby.com
www.ipswichrugby.com
Mr Mike Hancock
Club Chairman
Sport / Recreation
Jobscribe Limited
03301 746740
dc@jobscribe.work
www.jobscribe.work
Mr Dan Curtis
Owner / Director
Recruitment
JS Global Cargo &
Freight Disposal Ltd
07955 828454
jake@js-global.co.uk
js-global.co.uk
Mr Jake Slinn
Director
Distribution / Freight / Logistics
/ Shipping
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Lay & Wheeler
07917 970779
stuart.murfitt@laywheeler.com
www.laywheeler.com
Mr Stuart Murfitt
Head of Operations
Food & Drink Manufacturers

Perrywood Sudbury Ltd
07764 275976
hannah@perrywood.co.uk
www.perrywoodsudbury.co.uk
Ms Hannah Powell
Communications & HR Director
Retail

LNDSR
07311 176878
hello@lndsr.group
lndsr.group
Mr Steve Williams
Director
Cyber Security

Portakabin Limited
01603 615299
Angela.Lewis@portakabin.com
www.portakabin.com
Mrs Angela Lewis
Hire Manager
Construction / Architects /
Quantity Surveyors

Mactech Inspection
01502 509270
sthorne@mactech.co.uk
www.mactech.co.uk
Mr Simon Thorne
Deputy Managing Director
Recruitment

Prime Atlantic Group
07960 481039
d.turner@primedforsafety.co.uk
primeatlantic.co.uk
Mr David Turner
Operations Manager SHEQ and
Training
Manufacturing / Engineering

Measured Brilliance
07765 852887
sam@measuredbrilliance.com
www.measuredbrilliance.com
Ms Sam Parnell
CEO
IT / Telecommunications
Netmatters Limited
01603 704020
frank@netmatters.com
www.netmatters.co.uk
Mr Frank Desai
Commercial Head of Web
IT / Telecommunications
Ocean Wide Logistics UK
07490 324758
paula.bellamy@ol-uk.com
ol-dubai.com
Ms Paula Bellamy
Managing Director
Distribution / Freight / Logistics
/ Shipping

www.suffolkchamber.co.uk

Red Cactus Media
07946 762875
remi@red-cactusmedia.com
www.red-cactusmedia.com
Mrs Remi Morrison
Creative Director
Photography / Video Production
/ Film
Registered Office (UK) Ltd
01473 760462
jamie@mycosupport.co.uk
theipswichoffice.com
Mr Jamie Peck
Marketing Manager
Business Support / Consultancy
Rix Management Systems
07432 512224
liz@rixmanagementsystems.co.uk
www.Rixmanagement
systems.co.uk
Ms Liz Rix
Consultant
Business Support / Consultancy

Rockford Components Limited
01394 420800
peter.lion@rockford.co.uk
www.rockford.co.uk
Mr Peter Lion
Managing Director
Electrical / Electronic

TCi (GB) Ltd
0333 0220824
sales@tcigb.co.uk
www.tcigb.co.uk
Miss Jessica Wright
Marketing Administrator
Manufacturing / Engineering

Roland Group
01728 747777
barrie.hayter@rolandgroup.co.uk
www.rolandplastics.com
Mr Barrie Hayter
Head of Sales & Marketing
Manufacturing / Engineering

Team Audio Ltd
01394 447872
mark@teamaudio.net
www.teamaudio.co.uk
Mr Mark Isbister
Co-founding director
IT / Telecommunications

Schenker Limited
01268 632030
ray.upton@dbschenker.com
www.dbschenker.co.uk/log-uken/start/
Mr Ray Upton
Solutions Manager
Distribution / Freight / Logistics
/ Shipping

TelosNRG Ltd
07825 970810
paul.lafferty@telosnrg.com
www.telosnrg.com
Mr Paul Lafferty
Operations Manager
Renewable Energy /
Environmental

Sector Associates Ltd
01845 527 428
steven@sectoria.co.uk
sectoria.co.uk
Mr Steven Swift
Management Consultant
Insurance
Select Plant Hire Co Ltd
07585 988600
ECarr@laingorourke.com
www.selectplanthire.com
Mr Edward Carr
Business Stream Leader – Lifting
Solutions
Construction / Architects /
Quantity Surveyors
SF Print Services Ltd t/a
SF Services
01473 725161
richardivatt@sfservices.com
www.sfservices.com
Mr Richard Ivatt
Managing Director
Manufacturing / Engineering
Southern Ecological
Solutions Ltd
07516028762
matthew@ses-eco.co.uk
https://ses-eco.co.uk/
Mr Matthew Game
Habitats Manager
Renewable Energy /
Environmental
Subsea Protection Systems Ltd
01493 600700
stuart.gibbs@sps-gb.com
www.subseaprotection
systems.com
Mr Stuart Gibbs
Finance and Onshore
Development Director
Manufacturing / Engineering

Universal Customs
Clearance Ltd
01473 598896
sales@universalcustoms
clearance.co.uk
www.universalcustoms
clearance.co.uk
Mr Nigel Hubert
Commercial Director
Customs Clearance Brokers/
Agents
VolkerFitzpatrick
07471 141160
duncan.atkins@volker
fitzpatrick.co.uk
www.volkerfitzpatrick.co.uk
Mr Duncan Atkins
Business Development Director
Manufacturing / Engineering
Willcox Law Limited
07757 265052
christina@willcox.law
Mrs Christina Crick
Director and Solicitor
Solicitors / Lawyers
Winnthinking People
Development
01728 685726
rebecca@winnthinking.co.uk
www.winnthinking.co.uk
Ms Rebecca Winn
Managing Director
Training / Coaching / Mentor
Zed Security Guarding
07801 357224
info@zedsecurityguarding.co.uk
www.zedsecurityguarding.co.uk
Mr Gordon Evans
Director
Fire Safety / Security
To find out more, don’t forget to
use the Members’ Directory on
the Suffolk Chamber website to
connect with fellow members.
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A view from
the boundary
There must be something of the
Chamber in my blood; I recently
discovered that my grandfather
was president of his local chamber
in 1935; perhaps it was fate that I
served as chair of Suffolk Chamber in
Newmarket & District not long ago.
Happily, in my 20 years’ involvement
with the Suffolk Chamber, I’ve
never seen it so well placed to be of
influence; it has not always been this
way.
Sometimes during that time I’ve
worried that we were in danger of
overlooking our main goal: to further
the interests of businesses.
This can happen when the level
of influence over our activities from
local government and the public
sector generally grows too great.
Whilst I welcome, of course, their
involvement, in the final analysis we
are a Chamber of Commerce, not of
government. It is our role to be a thorn
in the government’s side, rather than a
partner. We are there to hold them to
account, not to hold their hands.
So, I become uneasy if I sense that
we are drifting too near the soft centre
of the public sector, with its tempting
subsidies and contracts. It’s not really
what we are here to do. After all, in our
original 1884 Articles of Association
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Claire Darroch-Thompson

Although not handing in his Suffolk Chamber spurs, longstanding
member Matthew Darroch-Thompson takes the time to reflect back
on his two decades-plus of membership and his personal thoughts
on the relationship between business and the public sector.

our declared aims included: ‘promoting
trade’, ‘resolving disputes’ and
(crucially) ‘promoting…or opposing…
legislative… measures’ that affect
these aims.
Our latest Articles are not quite as
blunt, but the essence remains.
Our job is to support one another,
encourage changes that make doing
business in Suffolk easier and more
profitable and resist those that don’t.

We are not here to be a friend of the
government, even though I hope we
usually are; we congratulate them
when they are right and poke them
with metaphorical sticks when
they’re wrong.
So, I keenly welcome the ongoing
progress in reorganising our Chamber
into four robust local chapters, in line
with the local government boundaries,
combining all the strengths of the
inevitably disparate and rather
uncoordinated grouping of town
chambers that have grown up over
many years. The new structure
provides a highly business focussed
and influential forum, one to be
reckoned with.
Back to my grandfather, a chamber
president almost 90 years ago. I’ve
seen a report of their annual dinner
(white tie, of course) and a list of
attendees; it is all businesses, no public
sector to be seen. They gathered
together to look after each other and
worked together against whatever
threats to commerce appeared.
I’m sure that’s just what our new
regional boards, with their excellent
chairs, will be doing. Local and national
government must feel that they need
to win us over – because they dread
having us as an opponent.
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