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TRANSPORT & INFRASTRUCTURE GROUP
Round-robin notes

decarbonising transport linked to the region’s green energy production

enhancing our role as a UK global gateway, and 

supporting a sustainable economic recovery by improving connections across the region

particularly focussing on coastal communities and market-towns. 

In the last three months Transport East, the strategic transport partnership for Suffolk, Norfolk, Essex,

Thurrock and Southend, has pushed on significantly with its programme. Following the appointment

of Andrew Summers as Strategic Director earlier this year, the organisation has made rapid progress.

It has secured £425k of funding from the Department for Transport for the remainder of this financial

year, which will be used to fund external support for the development of the regional transport

strategy. To support them in this work, they have appointed Jacobs transport consultancy to build a

robust evidence base before moving on to identify a range of solutions to deliver against Transport

East’s core areas:

A recent submission to the government’s comprehensive spending review sets out support for

crucial transport infrastructure already in the pipeline from Highways England, Network Rail and

local authorities and asks for security of long-term funding. 

At a meeting with Baroness Vere, Parliamentary Under Secretary of State at the Department for

Transport, Transport East pressed the need for stable investment in the East of England. This

message was also conveyed to all the region’s MPs at the All-Party Parliamentary Group for the East

of England.

Transport East’s initial Investment and Delivery plan (IDP) includes a number of Suffolk projects

including improvements to the A11, A12 and A14 including Copdock interchange, extension of East-

West Rail beyond Cambridge and freight capacity improvements on the Felixstowe to Nuneaton line.

The IDP also includes strategic support for passenger transport operations including bus and school

travel, increased EV charging infrastructure, investment to benefit health and air quality through

walking and cycling schemes, and support for the Lower Thames Crossing.

The next stage of work will be focussed on developing the full transport strategy including wide-

ranging engagement with stakeholders across the region. Keep an eye on www.transporteast.org.uk

or follow @transporteast for more details.
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Clean Growth - Continuing to work internally on updating the terms of reference for the clean growth

taskforce and draft action plan. Early engagement has begun with core taskforce members to collate

work program for existing groups, data/evidence available and suggested focus/priorities. This

information will be mapped to understand synergies between groups, new opportunities to work

together and potential gaps where the taskforce can lead.

Decarbonisation Academy - The New Anglia LEP has been selected by the Greater South East Energy

Hub (GSEEH) to be one of two pilot areas for the Energy Systems Catapult (ESC) Decarbonisation

Academy proposal. This proposal is aiming to provide a nationwide system of education and training at

the scale required to decarbonise properties to meet net zero carbon targets. Thousands more

professionals are needed, including those involved in production of equipment with the potential for

523,000 low carbon jobs by 2050 in the GSEEH area. The quality of training needs to be upgraded with

three significant gaps in skills: builders, installers and advisors/assessors. The New Anglia LEP are now

working with the GSEEH and ESC to develop a project brief and plan for the proposal.

Transport Board - First meeting with new chair Steve Oliver in November, focusing on how the board

can be agile to changing circumstances. Update on Covid and Brexit intelligence and the Transport

East Forum held earlier in the month.

Transforming cities - DfT confirmed in September that Transport for Norwich received £32m for the

Transforming Cities bid. This funding will be spent on a range of schemes including railway station, the

Heartsease Fiveways roundabout, the Norfolk and Norwich University Hospital and St Stephens Street.

Greater South East Energy Hub - Held first Knowledge Transfer Network grid constraints challenge

session exploring power issues with a range of organisations to identify collective challenges and begin

working with solution providers on how these can be overcome.  The Hub also joined the joint Electric

Vehicle Infrastructure meeting in October led by the New Anglia LEP, we are now working together to

draft a set of operational principles and are considering engagement with the private sector.

Maritime UK - Maritime cluster development survey has been launched with responses already

received. The survey closes on the 30th October and the New Anglia LEP are meeting with Maritime UK

in early November to discuss the findings of the survey and the next steps for development of the

cluster.
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Now operating around 90% of our pre-covid service levels but only carrying just under 60% of

pre-covid passenger levels. 

On board passenger checks have found that 95.3% of passengers are complying with the law

and wearing a face covering when traveling on our buses. Out of the 4.7% not wearing a face

covering 63.6% had a valid exemption or were under 11.

Ipswich Buses have now updated their APP to show live occupancy data from its buses which

will help people plan their journeys by showing them the less busy buses.

Several initiatives being carried out to give passengers confidence to come back to the bus by

launching to new customer information videos on social media which have had over 30k views 

(Weekly update as of 6/11). Here’s the latest update from Greater Anglia, with updates on travel

advice, performance, our upcoming timetable consultation for the December 2021 timetable, further

investment in station cycle parking, the success of our apprenticeships programme, another

example of dedicated station adopters on the GA network and inspiring efforts by two of our

traincrew at an national rail industry wellbeing event.

If you travel, travel with confidence

Clearly the new national lockdown was introduced on Thursday, to apply until Wednesday 2

December.  However, the restrictions associated with it are different to those earlier in the year.

Schools and universities are still open, many workplaces also remain open and travel for work,

volunteering or for other activities allowed under the government guidance can continue. We have

therefore left the current timetable unchanged, so everyone who still needs to travel can do so, with

plenty of capacity available and to enable social distancing. 

 

We continue to welcome everyone making a journey by train. When travelling, customers can “travel

with confidence”, reflecting all the steps we’re taking to provide an excellent service for passengers.

As previously highlighted, these include the actions already being delivered in line with our safer

travel pledge, which are focused on providing more services and capacity, additional cleaning,

making it easier to keep your hands clean and providing information to help you travel safely.  

 



N O V E M B E R  2 0 2 0  

Just a helpful reminder that it is mandatory for customers to wear a face covering when using public

transport, in stations as well as on trains, to help reduce the spread of coronavirus. Children under the

age of 11 and people with a disability or medical condition which means they cannot wear a face

covering are exempt from wearing them. As mentioned before, the vast majority of people are

complying with the requirements, but the British Transport Police do have the power to impose fines

for non-compliance – with those fines increased this week to £200, rising to a maximum of £6400 for

repeated non-compliance, if necessary. We have updated messaging at stations, on line and on social

media to remind customers of these regulations. The government is also encouraging everyone to

download the Covid-19 Test and Trace App as part of the wider efforts to prevent the spread of the

virus. 

 

We continue to deliver our additional cleaning measures - including more train cleaners, new PacVac

equipment for turnaround train cleaning during the day and special testing equipment to carry out

random hygiene tests on trains (to help us raise standards even further) - as well as cleaning every

single carriage with fogging guns (which disinfect all surfaces, including seats, arm rests, grab handles

and windows) to supplement the extra cleaning already being implemented in these high contact

areas.  We’re also carrying out extra cleaning at stations, where the fogging guns come in handy for

larger indoor areas, such as waiting rooms. 

 

It’s still really important to observe social distancing. We have in place a wide range of actions to

make it easier for customers to do so at stations and on trains - including floor markings, one-way

systems, new signs and queuing systems.

Performance

Performance has mostly been good over the past week, but with a couple of disrupted days (notably

last Saturday), due mainly to signalling problems, which meant punctuality was slightly down at

88.7%. We’re keeping up the focus on maintaining performance at high levels and the general trends

remain very good.

December 2021 Great Eastern Maine Line Timetable Consultation

We will shortly be commencing a public consultation on our plans for the December 2021 timetable

on the Great Eastern Main Line (GEML) from Norwich, Ipswich, Colchester and Chelmsford to London

(and connecting routes) and Southend Victoria to London.

 

The main aim of the timetable changes will be to take advantage of the benefits of our new trains to

optimise seating capacity, improve performance and reduce journey times where practical. Although

the capacity constraints of a busy route, which is heavily used by freight trains as well, will limit the

scope of the proposals, there should still be a number of customer and community benefits from the

plans. We’re also keen to seek feedback from customers and stakeholders to help us fine tune the

details and meet aspirations wherever possible. The consultation will be an online process, with

proposals summarised on our website and comments invited during the consultation period, which

will run for 12 weeks.    

 

With services on our regional and intercity services already operating with new trains and our new

suburban trains due to start entering service before the end of this year (and be operating all other

GEML and Southend line services before the end of next year), now is the time to be planning to

make the most of the seating capacity and performance opportunities presented by a brand new

train fleet. So if you are expecting to take part in the consultation, it’s worth starting to think about the

points you might like to make.  We will, of course, confirm when the consultation goes live.
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Other developments

We’ve announced investment in an additional 200 cycle parking spaces at Marks Tey, increasing the

number of cycle spaces there by over 300% from 60 to 260, as part of ongoing programme of

improving cycle facilities at stations across our network.   

 

Our parent company, Abellio UK, has been named as one of the top 100 apprenticeship providers for

the work it and its subsidiaries, including Greater Anglia, do to support their employees’ professional

development. The group was placed at number 39 for its overall commitment to employing

apprentices, creation of new apprenticeships, the diversity of new apprentices, and the progression of

apprentices onto further apprenticeships and employment. Since 2017, Greater Anglia has created

over 180 adult apprenticeships to enable its teams including train drivers, conductors, station and

office staff to continue to learn new skills and improve their career progression under the

government’s Apprenticeship Levy scheme.

 

And finally...

Well done to two of our traincrew who have inspired thousands of rail workers to look after their

health by sharing their weight loss journey at an industry event. Dean Barnes, 37, a driver, and Al Collis,

35, a conductor, both work on our routes out of Ipswich. They teamed up to lose weight together and

even launched a YouTube channel about their progress to keep each other motivated and inspire

others. On 4 and 5 November they shared their story at the rail industry’s Rail Wellbeing Live event to

inspire 9,000 other participants to focus on their own health and wellbeing.

 

Our annual stakeholder survey is still live, with emails being sent out asking for your views, so please

complete the survey if you can (if you haven’t already done so, in which case thank you !). It’s a great

way of getting your feedback on how we engage with our stakeholders and how we can keep on

improving.  

 

Thanks to colleagues across Greater Anglia for their continued dedication in delivering a good service

for our customers and communities across East Anglia, with valuable support from colleagues at

Network Rail, Siemens, Stadler, Bombardier and our other rail industry partners.

Update from the Sizewell C project

The application for a Development Consent Order (DCO) to build a new nuclear power station, with

two reactors capable of generating enough safe, low-carbon electricity for about six million homes,

was submitted to the Planning Inspectorate (PINS) in May 2020.

The following month, PINS confirmed that the Sizewell C Project had satisfied its legal responsibility

to adequately consult the public in advance of submitting the proposals and formally accepted the

DCO application. The Section 56 (s56) Notification Stage - or the formal pre-examination stage of the

process - then ran between July and September.
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Since then hundreds of residents, parish councils, community and business organisations and

stakeholders like Natural England and the Environment Agency have sent their views on the

application to PINS. 

 

The proposed strategy for delivering freight to Sizewell C combines road, rail and sea transport.

However, people and organisations like East Suffolk and Suffolk County Councils continued to be

concerned about the potential number of HGV deliveries. We were also asked to provide more

reassurance about safeguarding the local environment. 

 

We listened to those views with a responsibility to act on them. And that is what we are doing now.

With the benefit of more experience from Hinkley Point C and proposals from our own growing team

of engineers, we are now able to consult on some new opportunities to further reduce the impact of

construction on local communities and the environment. 

 

As a result, there will be a 30-day public consultation on some changes to the proposals. These

changes include increasing rail and sea deliveries during construction to reduce the number of HGVs

on local roads. Plans to reduce the use of AONB land on the Sizewell estate by working closely with

Sizewell A and by using existing land for critical buildings that would need to be moved. In addition,

Sizewell C is proposing additional land for the creation of fen meadow and environmental

improvements to create a net gain in biodiversity following construction.

 

Councils, businesses and the public will have an opportunity to comment on the proposed changes

between Wednesday 18 November and Friday 18 December 2020. The consultation will be operated

in strict accordance with COVID-19 pandemic guidelines. 

 

The proposed changes will be available to download online at www.sizewellc.co.uk from Wednesday

18 November 2020. Printed copies of the document or USB sticks containing the information will be

available. Please contact us through the channels highlighted below if you require any and they will

be sent to you. The document is of a similar length to the main documents presented at the pre-

application stages of the Sizewell C public consultation (i.e. not of the scale of the full DCO

application).

 

Views can be submitted online at www.sizewellc.co.uk or by requesting a printed response form by

calling the freephone helpline. To reiterate, responses need to be received by midnight on Friday 18

December 2020. We will also be producing a newsletter which will include a summary of the

proposed changes. This will be delivered to homes and businesses in the area around Sizewell and

associated development sites next week. Large print, easy read and audio versions of the newsletter

will be available on

request.

 

The Sizewell C Project Team will be available to provide a presentation and answer questions at

online Parish Council meetings. Please get in touch if this is of interest. 

 

We have consistently said that we will continue to listen to communities and stakeholders, including

after the DCO application was submitted. Before going any further, we are carrying out this

consultation to ask people for their opinions on the proposed changes.

 

Should you have any further questions, or would like to discuss any aspects of the planning process,

please call the Sizewell C Community Freephone line on 0800 197 6102 or email us at

info@sizewellc.co.uk
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As part of the Coronavirus/COVID-19 recovery, and the Comprehensive Spending Review, the A47

Alliance has written to the Roads Minister, Baroness Vere to outline the benefits of a fully dualled

A47 and how it would benefit the local economy and help with levelling up. The full story can be

found here. 

The third Lake Lothing Crossing has now been named as the Gullwing Bridge and the latest

update from Suffolk County Council can be found here. The update also covers the news that

Suffolk County Council has appointed Farrans as the building and engineering contractor for the

project. 

A47 & Gullwing Bridge update

https://www.lynnnews.co.uk/news/norfolk-political-leaders-urge-government-to-commit-to-a47-dualling-9128295/
https://www.suffolk.gov.uk/assets/Roads-and-transport/public-transport-and-transport-planning/WEB-OCTOBER-2020-LLTC-NEWSLETTER.pdf

