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The Coronavirus  pandemic  has been an incredibly challenging time for business. Since the

start of the crisis, Chambers of Commerce and the BCC have been ‘first responders’ for our

business communities.  We launched our Coronavirus Business Impacts Tracker  at the

beginning of April to enable us to monitor business response to the evolving situation and

identify areas for government action.  

 

This insight  from the Chamber Network, coupled with our strong relationships with local and

national governments, enabled us to secure critical interventions that have protected jobs,

maintained cashflow to businesses and shaped the government's plans for restarting the

economy.

We continue to shape the government’s plans for recovery through regular engagement with

the Business Secretary and other key government Ministers.

 

As we look to the future, it is clear that the connections and place-based work of Chambers of

Commerce have never been so relevant and important. The coming years may be turbulent,

but we will be there to support  business communities, both in the UK and around the

world to restart, rebuild and renew. 

from the British Chambers of Commerce
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Protecting Jobs

66% of firms planned to furlough staff ahead of the

Coronavirus Job Retention Scheme (CJRS)

going live on 20 April 2020.
BCC Coronavirus Business Impacts Tracker, 15 April 2020

76% of firms furloughed some, or all, of their staff

in the first week of the CJRS going live.
BCC Coronavirus Business Impacts Tracker, 29 April 2020



Launched the Coronavirus Job

Retention Scheme (CJRS). The Scheme

was then extended to October 2020

following BCC pressure. 

Extended CJRS to cover jobs created

up until 19 March and, from July,

employees can work part time and

claim for the remainder of their

working week. 

Launched the Self-Employed Income

Support Scheme (SEISS) providing

similar levels of protection for the self-

employed as the CJRS. The Scheme

was then extended to August following

BCC lobbying.

Provide businesses with

funding to retain employees. 

Extend the date that

furloughed employees must

be on payroll and add

flexibility into the scheme

to allow a phased reopening

of businesses.

 Income support for the self-

employed.

Chamber Network asks: Government action: Ongoing asks: 

Provide income

protection support

for company directors

in Ltd firms.

Protecting Jobs 
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Maintaining Cashflow

62% of firms had three months’ cash in reserve or less
BCC Coronavirus Business Impacts Tracker, 2 April 2020

64% of firms reported a worsening of cashflow 
BCC Quarterly Economic Survey, 2 July 2020

ADVOCATING  FOR  BUSINESS



Suspended VAT, National Insurance and

Business Rate payments for many

sectors until at least March 2021. 

State Aid rules have been

reinterpreted to allow many more new

start-ups and recently purchased firms

to access CBILs and Bounce Back Loans

Scheme (BBLS).  

Government launched BBLS and a

discretionary fund for local authorities to

target support to small firms.  

Government extended support for firms

with turnover of between £45 million

and £250 million via CLBILS.  

Government launched the Future Fund

for start-ups and high-growth

businesses.

Temporarily reduce

employers’ contributions to

National Insurance payments.

 Improve and standardise the

process for accessing CBILS.

Amend the Future Fund to

enable early stage start-ups to

access support and increase

scale of Local Authorities small

business discretionary fund.     

Extend application window

and repayment period for

CBILS and BBLS. 

Provide specific support for

firms who are unable to

reopen due to ongoing

restrictions.

Three-month suspension of

Business Rates, VAT and

National Insurance payments.

Open up schemes to firms

stopped by 'State Aid' rules.  

Close funding gaps in order

to support small and mid-

sized firms. 

Support for start-ups and

high-growth businesses

unable to access

Coronavirus Business 

Interruption Loan Scheme

(CBILS).  

Maintaining Cashflow 

Chamber Network asks: Government action: Ongoing asks: 
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Maintaining Cashflow 
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Steps Towards Recovery

73% saw a fall in domestic sales between April and June 2020.

58% of firms expect their turnover to fall over the next 12 months.
BCC Quarterly Economic Survey, 2 July 2020

63% of businesses reported a fall in export sales between April and June 2020.

Investment intentions for services and manufacturing fell to the lowest

since BCC records began.
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Protection for commercial tenants. 

Protect supply chains and

trading relationships through

government reinsurance of trade

credit policies. 

Support for Apprenticeships and

training for those in work as well

as job seekers. 

Clear workplace health guidance

for employers reopening places of

work. 

Clarity on government's plan for

business post lockdown. 

Clarity on government’s plan to

reopen schools to all pupils to

allow working parents to get back

to work.

Announced a temporary ban on evictions of

commercial tenants impacted by Coronavirus

and the use of Commercial Rent Arrears

Recovery legislation for tenants owing less

than 90 days of rent. 

Announced a temporary reinsurance for

trade credit insurers. 

Launched a Provider Relief Fund for training

providers supporting SME apprenticeships,

enabling the completion of current

apprenticeships and securing capacity for

the 20/21 academic year. 

Published guidance for businesses on

working safely during Coronavirus.   

Published its Coronavirus Recovery Strategy

- BCC continue to engage with government

on its development.

 Issued new guidance to schools to allow all

pupils to return from September.

Greater incentives for firms

outside the levy to offer

apprenticeships.

 Increase flexibility in the use

of the levy for larger firms.

 Increase the provision of

bite-sized and fast-track

training to help people

reskill for the changing

workplace. 

Significant support package

for young people unable to

find employment.  

Support for childcare

providers to enable working

parents to return to work

across the economy.

Steps Towards Recovery 

Chamber Network asks: Government action: Ongoing asks: 
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Media
Coverage
March – June 2020

The Voice of Business



1,015 

Print

854

Online Broadcast

interviews generating 

pieces of broadcast

coverage

March - June 2020

BCC Media Reach

82 

702 

BCC Social Media

social media followers, across three networks

pieces of broadcast

coverage

pieces of broadcast

coverage

72,000+
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Print Online Broadcast

March - June 2020

Chamber Media Coverage

Chamber Media Coverage
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53 Accredited Chambers in the UK 

The Reach of the Network

60 British Chambers Worldwide
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Restart, Rebuild, Renew 
Over the next year, the Chamber

Network will work together to create

change focussed around three pillars: 

Restart, Rebuild, Renew.

For more information on working with the BCC please contact

Faye Busby, Business Development Director:

f.busby@britishchambers.org.uk 

Alternatively explore our Chamber network here

https://www.britishchambers.org.uk/page/chambers-overview

Launched May 2020.

Due to be launched in Autumn 2020.

Due to be launched early 2021.
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For more information on this work contact:  
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