
Never hesitate to call 999 immediately if there is a fire, or any signs or suspicion of fire!

Suffolk Fire & Rescue Service is committed to a cooperative approach to UFS reduction, by assisting
responsible persons in taking simple steps to avoid the generation of UFS, and to effectively manage their
own fire alarm activations when they occur. 
However, in cases of repeated and/or poorly managed UFS incidents at any premises, SFRS will
investigate the causes and in some cases may take preventative action in accordance with published
fire safety enforcement protocols.

Please ensure that your staff are aware of your emergency action procedures!

If this information raises concerns or questions with you with regard to your premises’ emergency action
procedures, please contact the Officer-in-Charge of your local Fire Station by telephoning Suffolk Fire &
Rescue Service Fire Enquiries team on 01473 260588 and you will be put in touch with the local
station managers for your area. 

Alternatively you can email to make contact at enquiries@fire.suffolkcc.gov.uk.

Our website:
http://www.suffolk.gov.uk/PolicingAndPublicSafety/FireAndRescueServices provides further
information about our Automatic Fire Alarm mobilising procedure and a ‘Contact Us’ link.

In addition you can also contact SFRS by writing to:

Suffolk Fire & Rescue Service Headquarters,
Endeavour House,
Russell Road,
Ipswich
IP1 2BX

Further guidance on this issue can also be found in the Department for Communities and Local
Government booklet:

“A guide to reducing the number of false alarms from fire-detection and fire-alarm systems”,

which is a free download from: 
http://www.communities.gov.uk/publications/fire/guide

2) Procedure for Automatic Fire Alarms NOT connected to Alarm Receiving Centres

Upon activation of your automatic fire alarm in this situation, it is now advised that, before dialing
999, and in accordance with your own risk assessed Emergency Action Plan, a nominated
competent person should carry out a physical inspection of the premises to determine the cause
of the fire alarm activation.

If signs of fire (e.g. smoke, flames, noise, smell of burning) are discovered, dial 999 and Suffolk Fire &
Rescue Service Control will dispatch an immediate emergency response.  If there is no firm evidence
of a fire, but genuine concerns remain that a fire may be developing at the premises, you should not
hesitate to call 999 and summon the Fire & Rescue Service. 
If the cause of fire alarm activation is an ‘Unwanted Fire Signal’ as defined within this guidance, this
event should be managed locally without summoning the Fire & Rescue Service.

Whatever the circumstances, following any Unwanted Fire Signal, a competent person should be
responsible for the management of the fire alarm system and related procedures including:

• Identifying and recording cause(s) of fire alarm activation in a log book;
• Implementing procedures to prevent recurrence; and
• Resetting of the system to ensure it returns to operational status in acco rdance with your fire 

safety risk assessment
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  Suffolk Fire & Rescue Service (SFRS) operates a robust policy to reduce its emergency response
attendances to Automatic Fire Alarm (AFA) activations as a result of ‘Unwanted Fire Signals’ (UFS).

UFS are defined as: “Any fire alarm signal other than a genuine fire or test signal”, and nationally
constitute approximately 97% of all AFA system activations. UFS are recognised as having significant
detrimental effects on the premises involved, and the wider community. 

SFRS policy therefore, aims to reduce the occasions when its crews are called to respond to UFS as they
are a severe drain on our resources and may seriously delay our attendance at a real emergency.

Suffolk Fire & Rescue Service Unwanted Fire Signals reduction policy will help you take simple steps to
avoid the generation of unwanted fire signals, and to effectively manage your own fire alarm events when
they do occur. 

How this change could benefit you!
• Reducing UFS should reduce loss of production and revenue to your business due to interrupted

performance/production.
• Reducing and managing UFS effectively should reduce loss of production and revenue for businesses 

that release retained firefighting personnel for emergency call outs. 
• Reducing and managing UFS effectively will build confidence in your fire alarm system and reduce 

complacency during genuine emergency activations, which should result in more efficient evacuation and
    enhance fire safety arrangements and awareness.
• Reduce risks to road users through minimising unnecessary emergency vehicle movements. 
• Minimising emergency attendances at UFS helps SFRS respond promptly to genuine emergency 

situations enhancing public safety.

Fire Alarm Procedural Guidance 
Under fire safety law which came into force in 2006, employers and others responsible for all non-domestic
premises in England and Wales must provide effective fire precautions to protect employees and people
who may be visiting or using their property. 
If you are responsible for such premises, then you need to act now to ensure that you have a suitable and
sufficient fire safety risk assessment in place, including where appropriate an ‘emergency action plan’ of
what people should do in the event of fire on your premises, or on actuation of your fire alarm.

Most UFS are caused by some of the following non-threatening everyday events:

• Engineers working on the fire alarm system              
• Unannounced routine fire alarm tests
• Contractors working close to fire detectors creating dust etc
• Accidental breakages of fire alarm call points                
• Contractors undertaking hot work triggering fire detectors in the proximity
• Cooking fumes, steam from showers and aerosol sprays activating smoke detection equipment

These common causes could normally be easily identifiable with prompt investigation by a competent
person without risk as part of your emergency action plan, and so would present no requirement to call
the Fire and Rescue Service or create undue delay in restoring your normal business operations.

Fire Alarm Procedures
However, if you, or a member of your staff or the public discovers a fire, smells burning, or suspects that
there is a fire in your building, operate your fire alarm and dial 999 immediately. Fire & Rescue Service
Control operators will gather vital information and then mobilise an immediate emergency response whilst
you and your staff are evacuating the premises and implementing your emergency action plan.  

A nominated person should then meet the Fire and Rescue Service crew upon their arrival and inform them
about the nature and location of the fire or alarm zone.

At all times you should be aware that the primary purpose of a fire alarm system is to alert the occupants of
a building to initiate emergency action procedures – including evacuation, NOT to automatically call out the
Fire Service to do this for you. 

This requires managers and/or responsible persons (not the Fire & Rescue Service) to implement their own
predetermined emergency action procedures. SFRS guidance regarding procedures to deal with fire alarm
system activations are provided within this guidance and may be adopted in accordance with your own risk
assessed emergency action procedures.

It is recommended that you maintain a log to record of all your AFA activations, and whenever there are
repeated activations for no obvious reason you should request your fire alarm maintenance company to
attend ASAP to rectify any system faults. 

Main types of Fire Alarm Systems used by Businesses 
Please tick which box applies to your premises (so that all members of staff are aware of your systems)
and read the appropriate paragraphs below:

1) An Automatic Fire Alarm connected to an Alarm Receiving Centre (ARC)

2) An Automatic Fire Alarm NOT connected to an Alarm Receiving Centre

1)Procedure for Automatic Fire Alarms connected to Alarm Receiving Centres (ARC)

Unoccupied Premises 

When your premises are unoccupied and the Suffolk Fire & Rescue Service receives a 999 call from
an ARC, or a passer-by, this will result in an attendance from your local fire station. 

The fire crew will carry out an external check of the premises and a tactical risk assessment.
The SFRS appliance Officer in Charge may then:

• Force an entry in order to carry out an interior search;
• Await the arrival of a keyholder to facilitate full internal investigation; or
• Return to their station, leaving your key holder to carry out a thorough check to determine the 

cause and resolve the alarm activation.

Occupied Premises 

On the activation of automatic fire alarm systems, many managers summon and wait for the arrival
of the Fire and Rescue Service and then organise an evacuation and/or a check of their premises.

SFRS advise managers / responsible persons that, when the premises fire alarm activates, their
emergency action plan should be implemented to investigate the cause of fire alarm activation and
initiate evacuation procedures where necessary in accordance with their risk assessed procedures
prior to the arrival of the Fire Service.

A competent member of staff should undertake a check of the premises or AFA indicated
zone to ascertain the cause of the activation, and  to check for obvious’ signs of fire,
e.g.; smoke, flames, noise/smell of burning.

After completing the inspection of your premises please contact SFRS immediately on 999 to inform
whether there is any actual sign or suspicion of fire. Fire & Rescue Service Control operators will then
take the appropriate mobilising decision depending on whether there is evidence or genuine concern
of a fire developing at the premises. Emergency response vehicles already en route may be stood
down where no sign of fire is reported to Fire & Rescue Control.

It is important that you contact Fire & Rescue Service Control in either situation to enable the
Fire Service to make the appropriate response. On some occasions, even when there is no
evidence of a fire reported, SFRS may still attend your premises to investigate the cause of the
UFS and discuss ways to manage and prevent further false alarm activations causing an emergency
response from SFRS.

By mutual agreement specific risk assessed arrangements can be implemented to
locally isolate or remotely disregard ARC connections whilst the premises are occupied. 
This arrangement would be built into emergency action plans and would require 999
calls to summon the Fire & Rescue Service in the event of a fire being discovered. In all
cases risk assessed safeguards would be agreed and put in place to ensure appropriate
attendance of Fire and Rescue Service resources in a genuine fire emergency.


